
MUNI Lifeline 
You may be eligible to buy a monthly MUNI Lifeline Fast Pass for your personal use at a discounted price of 
$30. The Lifeline Fast Pass can be used as often as you like on any MUNI bus, train, or trolley during that 
month. (It is not valid on BART or cable cars.) To find out if you are eligible, visit 
www.munilifeline.org/index.cfm. 

 

The website will tell whether you are eligible for the Muni Lifeline pass.  
If you are eligible, the Muni Lifeline Fast Pass is available for purchase at the following locations: 

Muni Lifeline Fast Pass Purchasing Locations & Hours  

• Human Services Agency:  170 Otis Street  
Call  415-557-6541  415-557-6541 , or visit  www.sfhsa.org 
Days / Hours:  First and last 3 business days of the month, between 8am and 4:30 pm. 
Open until 6pm on first and last business day of the month.  

• Career Link - Mission:  3120 Mission Street  
Call  415-557-5900  415-557-5900 , or visit  www.onestopsf.org 
Days / Hours:  First and last 2 business days of the month, between 8am and 4:30pm.  

• SFMTA Customer Service Center:  11 South Van Ness Ave. 
Call 3-1-1, or visit  www.sfmta.com 
Days / Hours:  First and last 5 business days of the month, 8am - 5pm.  

• Portsmouth Garage:  733 Kearny Street 
Days / Hours:  Last 3 business days of the month, 9am - 3 pm. 

 

If you are buying a Lifeline Pass for the first time, you must go to 170 Otis Street.   For future purchases of the 
pass, you can visit any of the 4 locations listed above. 

Muni Lifeline purchases are CASH ONLY (No ATM debit cards, credit cards, or EBT cards). 

If you received the 2009 Working Families Credit, you are pre-certified to purchase the monthly Muni Lifeline 
Pass from any of the vendors listed above beginning November 2010.  Make sure you have a photo ID when you 

go to purchase your pass. 

For more information on Muni Lifeline:   415-557-5900, http://www.munilifeline.org/index.cfm 

 

 

This Fact Sheet is current as of June 2010. It is not to be used as a substitute for County regulations.  
The SF Department of Human Services has copies of current regulations you may review. 

 


