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Effective September 1, 2010:

General Policy Adult Emergency Shelters: Posted Information About
 Adult Emergency Homeless Resources

It is the policy of the Human Services Agency that all Contractors shall post information as outlined below in English, Spanish and large print.  This information must be maintained at all times and posted where users, clients and guests may have access:

1. Post at the respective shelters, resource centers and drop in centers information about the locations, telephone numbers, hours, curfews, meal programs, and physical accessibility of all the City's adult homeless shelters, resource centers and drop-in facilities.    This document is called "Matrix of Single Adult Shelters, Resource and Drop -In Centers."
2. Post at respective shelters the name of the Americans with Disabilities Act Liaison who is on duty for that shelter at that time.

This policy will be added to the Appendix A for all Contractors.  Any questions should be directed to Briana Moore, Adult Emergency Shelters Programs Manager at 557-6482 or briana.wirrom@sfgov.org.
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