Contact DAAS Front Desk
TR Department of Aging & Adult Services (415) 355-3555
. For Public Administrator,
Infake Line (415) 355-6700 O pablls Grareian,
Public Conservator Or
Representative Payee Unit P
v v ! v v
STEP 2: PICK A LANGUAGE English Cantonese Mandarin Spanish To Repeat
Press 1 Press 2 Press 3 Press 4 Press 9
L 1 l 1 I |‘__
v v v v v v v
ST TR AT Adult Information In Home Community| |  Home County || To Repeat
Protective & supportive Living Delivered || Veteran’s Press 0
services Referral services Fund Meals services e 1 |
Press 1 Press 2 Press 3 Press 4 Press 5 Press 6
or stay on the line
IF THIS IS A LIFE For To report Payment For For all other ?s or
THREATENING SITUATION, assigned abuse or concerns or| | assigned To ﬁl@ d !IBW
HANG UP & DIAL 911 worker To consult " worker application
Press 1 Press 2 Press 1 Press 2 Press 3
or stay on the line (see page 2) or stay on the line
\ 4 \ 4 \ 4
\ 4 \ 4
To continue To leave a
10 hold message
stay on the line Press 1
\ 4 l i
YOU HAVE REACHED YOU HAVE PIIASTITATE
DAAS FRONT DESK REACHED AN MESSAGE
INTAKE WORKER VHESDALE
(415) 355-3555
Page 1




In-Home Supportive Services

Payment Helpdesk
(415) 557-6200
\ 4 \ 4 \4 \ 4 A 4
English Spanish Cantonese Vietnamese Mandarin
Press 1 Press 2 Press 3 Press 4 Press 5
| l l l |
v ! v ! v
75 about : For
Employment For assigned
IHSS UDEL IO b Verification worker recorded
Press 3 Press 4
Press 1 Press 5

A 4

\4

A

A 4

YOU HAVE REACHED AN
IHSS WORKER

YOU HAVE REACHED AN
INTEGRATED INTAKE
WORKER

PLEASE LEAVE A MESSAGE

YOU HAVE REACHED
DAAS FRONT DESK

(415) 355-3555

Page 2



	Slide Number 1
	Slide Number 2

