City and County of San Francisco

London Breed, Mayor

Human Services Agency

Department of Human Services
Department of Aging and Adult Services
Office of Early Care and Education

Trent Rhorer, Executive Director

MEMORANDUM

TO: AGING & ADULT SERVICES COMMISSION

THROUGH: SHIREEN MCSPADDEN, EXECUTIVE DIRECTOR

FROM: CINDY KAUFFMAN, DEPUTY DIRECTOR —
JOHN TSUTAKAWA, DIRECTOR OF CONTRACTS .)“ |

DATE: DECEMBER 5, 2018

SUBJECT: GRANT MODIFICATIONS: MULTIPLE GRANTEES FOR
NUTRITION SERVICES FFOR SENIORS AND ADULTS WITH
DISABILITIES (SEE TABLE BELOW)

GRANT Term: Original Term Modification Term
7/1/17- 6/30/20 7/1/18-6/30/20

GRANT AMOUNT: Current Modification Revised Contingency Total
$43,482,218  $4,687,720 $48,169,938 $4,816,993 $52,986,931

ANNUAL MOD FY 18/19 FY 19/20

AMOUNT: $2,052,981 $1,798,867

Funding Source County State Federal Contingency Total

Mod Funding: $4,072,024 $615,696 $468,772 $5,156,492

Percentage: 87% 13% 10% 100%

The Department of Aging and Adult Services (DAAS) requests authorization to modify various grant
agreements with multiple non-profit providers for the provision of nutrition services to seniors and
adults with disabilities for the period of July 1, 2018 to June 30, 2020. The total of the modification will
be $4,687,720 plus a 10% contingency for total revised grant amounts not to exceed $52,986,931. All
modifications requiring commission approval are detailed in Table A below (on page 4).

Background

Adequate nutrition is critical to the health, functioning, and increased quality of life for San Francisco’s
aging population. The Elderly Nutrition Program (ENP), authorized through Title III, under the Older
Americans Act, is intended to improve the dietary intake of participants and to offer participants
opportunities to create informal support networks. The legislative intent is to make community-based
services available to older adults (aged 60+) who may be at risk of losing their independence. DAAS has
provided ENP services since 1975. The ENP managed by DAAS is the largest elderly community
nutrition services program in San Francisco. In addition to ENP services, DAAS provides congregate
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and Home-Delivered Meals (HDM) to adults with disabilities (AWD) aged 18-59. A majority of the
congregate sites serve both older adult and AWD consumers.

In response to the food needs of older adults® and adults with disabilities, recommendations about
diverse nutrition and food security, and the City’s goal of ending hunger by 2020, the San Francisco
Food Security Task Force presented an updated needs assessment report to the Board of Supervisors and
Mayor in June 2017. As a result of the Task Force’s recommendations, the Board and Mayor provided
DAAS with a total of $2,441,000 in ongoing and one-time-only (OTO) funding for the period 7/1/2018-
6/30/2020. Additionally, there is $600,000 from the Dignity Fund to expand home-delivered meals for
adults with disabilities, $615,696 from federal funds, $167,044 from General Fund, and $88,721 from
reallocated funds,

The total modification for 7/1/2018-6/30/2020 is $3,912,460. The revised total of $4,687,720 on page 1
includes $835,872 the SFMEB’s Food Assistance program for fiscal years 20/21 and 21/22. The revised
total does not include $60,613 of the total modification that is applied through contingency and
previously approved by the commission.

Office on the Aging (OOA) used the following principles and guidelines for allocation of ongoing
funds: restoring service units to previously approved FY16/17 contract levels, allocating funds to over-
served contracts in order to meet current demand, allocating funds to address needs identified through
DAAS’ needs assessment and equity analysis processes, and to address any recent program changes
experienced by contractors. OTO funding allocations were based on special needs and Board of
Supervisors’ allocations for specific districts,

Services to be Provided

Grantees will continue to provide hot meals at congregate meal sites located in various neighborhoods,
and deliver hot, chilled, and frozen meals to the homes of eligible individuals throughout the City.
Grantees will also provide nufrition compliance services to meet the Title ITI-C requirements. Details of
each affected agency’s current and revised funding amounts are listed in the following table. The ENP
meals service provision is regulated by California Retail Food Code (CRFC), Occupational Safety and
Health Administration (OSHA) Code, and requirements stipulated in California Code of Regulations
Title 22 Division 1.8 and Older Americans Act. The target populations for Congregate Meals are
eligible seniors age 60 and above and adults with disabilities age 18-59. The target populations for
Home-Delivered Meals (HDM) are eligible residents of San Francisco age 60 and above and adults with
disabilities age 18-59. With the add-back funds from the Board of Supervisors and the Mayor’s budget
office, DAAS expanded the following services:

e Congregate meals for Older Adults: Provides mostly lunch but also breakfast and dinner for
older adults (age 60 and above) at congregate meal sites scattered across the City. The meals
providers collectively cover multiple cultural cuisines and serve food daily; a smaller number of
sites are open on weekends. Congregate meal services not only afford consumers optimal
nutritional intake, but also provide a space for older adults and adults with disabilities to
socialize and be active during the day. Per state-mandated requirements, DAAS meals providers
must also receive regular kitchen monitoring, and offer a number of nutrition education sessions
for the program participants each year. These services are delivered either by the provider itself,



through an in-kind partnership with City College of San Francisco’s Adult Education Program,
through an independent nutritionist contractor, or through the citywide nutrition education
contractors. For the 2-year add-backs, we will serve an additional 761 unduplicated consumers
and 45,623 meals,

Congregate meals for Adults with Disabilities (AWD): Congregate meal sites in focused areas
specializing in meals serving adults with disabilities aged 18-59. Of the eleven providers who
serve congregate meals to seniors, seven of them provide congregate meals to both older adults
and adults with disabilities. For the 2-year add-backs, we will serve an additional 212
unduplicated consumers and 12,632 meals. .

HDM service to Older Adults: Older Adults aged 60 and above who are non-ambulatory and
meet the HDM eligibility requirements are eligible to receive home-delivered meals. Eligibility
assessments and follow-ups for consumers are provided by each service provider. The
department contracts with nine contractors to provide hot, chilled, and/or frozen meals
throughout the City and offer eight different ethnic cuisines/diets: American, Chinese, Japanese,
Latino, Russian, and modified diets (mechanical-soft, diabetic, low sodium). DAAS increased
funding to this program in order to reduce the waiting list and meet the high program demands.
For the 2-year add-backs, we will serve an additional 248 unduplicated consumers and 174,028
meals.

HDM service to Adults with Disabilities (AWD): Adults with disabilities who are non-
ambulatory and meet the HDM eligibility requirements are eligible to receive home-delivered
meals. Eligibility assessments and follow-ups for consumers of any AWD HDM provider are
centrally performed by one grantee. DAAS increased funding to this program in otder to reduce
the waiting list and to meet the high program demands. For the 2-year add-backs, we will serve
an additional 258 unduplicated consumers and 115,660 meals.

Home Delivered Grocery Program (HDG): HDG is provided to eligible older adults and
adults with disabilities who are in need of additional food resources, need access to healthy
supplemental food sources. This program assists consumers in maintaining their independence,
quality of life, and self-sufficiency and in developing a sense of self-esteem and self-reliance by
offering them the opportunity to prepare or direct the preparation of their own meals. The SF-
Marin Food Bank collaborates with community-based organizations (CBOs) that advocate for,
and provide services to limited mobility individuals to ensure that appropriate community food
assistance interventions are in place to improve the well-being of the target populations. With the
2-years add-backs, we will serve an additional average of 991 unduplicated consumers and
21,790 food bags annually.

Food Assistance (I'ood Pantry) Program: This program provides weekly supplemental food to
eligible older adults and adults with disabilities and increase availability and accessibility of
surplus produce and other food products to target populations and underserved areas; assist the
consumers in maintaining their independence, quality of life, and self-sufficiency, and in
developing a sense of self-esteem and self-reliance by offering them the opportunity to
participate in all aspects of program operations. The SF-Marin Food Bank collaborates with
community-based organizations (CBOs) to implement this program in areas throughout the City.



With the 2-years add-backs, we will serve an additional average of 507 unduplicated consumers
and 31,661 food bags annually.

Explanation of Funding
The modifications in Table A are modifications requiring commission approval. The SF Marin Food
Bank Food Assistance Program is receiving an additional addback for FY20-21 and FY21-22 in the
amount of $417,936 annually. **The figure listed in the Total Modification Column includes the
amounts for FY20-21 and FY21-22.

Table A:
ENP Congregate Meals
FY 17-20
Current FY18-19 FY19-20 Total Revised FY Total Not-
Agency FY17-20 Modification | Modification Modification 17-20 To-Exceed
Amount Amount Amount Amount Amount with 10%
: Contingency
Centro Latino de San $1,369,127 | $86,470 $33,416 $119,886 $1,489,013 $1,637,914
Francisco
Episcopal Community $623,147 | $29,151 $29,151 $58,302 $681,449 $749,594
Services
Glide Foundation $572,757 $20,940 $20,940 $41,380 $614,637 $676,101
Russian American '
Community Services $739,144 $8,676 $7,776 $16,452 $755,596 $831,156
Total ENP-Cong $3,304,175 | $145,237 $91,283 $236,320 $3,540,695 $3,894,765
AWD Congregate Meals
FY 17-20
Current FYI18-19 FY19-20 Total Revised FY Total Not-
Agency FY17-20 Modification | Modification Madification 17-20 To-Exceed
Amount Amount Amount Amount Amount with 10%
Contingency
Centro Latino de San $238,595 | $37,660 $45,612 $83,272 $321,867 $354,053
Francisco
Russian American
Community Services $18,548 $3,160 $3,160 $6,320 $24,868 $27,355
Total AWD-Ceng $257,143 $40,820 $48,772 $89,592 $346,735 $381,408
ENP Home-Delivered Meals
FY 17-20
Current FY18-19 FY19-20 Total Revised FY Total Not-
Agency FY17-26 Modification | Modification Maodification 17-20 To-Exceed
Amount Amount Amount Amount Amount with 10%
Contingency
Centro Latino De San $698.679 | $11,136 $11,136 $22.272 $720,951 $793,046

Francisco




Kimochi, Inc. $872,380 $76,588 $39,088 $115,676 $988,050 $1,086,862
Meals on Wheels $18,812,903 | $506,889 $384,321 $891,210 519,704,113 521,674,524
On Lok Day Services $2,140,190 | $172,081 $169,581 $341,662 $2,481,852 $2,730,037
Self Help for the Elderly $1,585,974 | $79,912 $34,368 $114,280 $1,700,254 $1,870,279
Total ENP-HDM $24,110,126 | $846,606 $638,494 $1,485,100 $25,595,226 $28,154,748
AWD Home-Delivered Meals
FY 17-20
Current FY18-19 FY19-28 Total Revised FY Total Not-
Agency FY17-20 Modification | Modification Modification 17-29 To-Exceed
Amount Amount Amount Amount Amount with 10%
Contingency
Institute on Aging $925,370 $37,318 $37,318 $74,636 $1,000,006 $1,100,007
Meals on Wheels $3,318,254 | §$192,404 $192,404 $384,808 $3,703,062 $4,073,368
Project Open Hand $297,310 $107,596 $107,596 $215,192 $513,002 $564,302
Total AWD-HDM $4,541,434 | $337,318 $337,318 $674,630 $5,216,070 $5,737,677
Home-DPelivered Groceries
. FY 17-20
Current FY18-19 FY19-20 Total Revised FY Total Not-
Agency FY17-28 Modification | Modification Modification 17-20 To-Exceed
Amount Amount Amount Amount Amount with 10%
Contingency
g"mm‘.'“”y Living $580.850 | $11,641 $20,747 $32,388 $622,238 $684,462
ampaign : )
go.ld.e“ Gate Senior $467,630 | $15,490 $15,490 $30,980 $498,610 $548,471
ervices
(S:;Séa)“” Food Bank $1,376,184 | $265,249 $228,827 $494,076 $1,870,260 $2,057,286
SF Marin Food Bank o
(Food Assistance)** 88,835,676 | $390,620 $417,936 $1,644,428 $10,480,104 $11,528,114
Total HDG $11,269,340 | $683,000 $683,000 $2.201,872 $13,471,212 $14,818,333
Grand Total of all
Addbacks for $43,482,218 | $2,052,981 $1,798,867 $4,687,720 548,169,938 $52,986,931

Commission Approval




Grantee Performance

¢ Fiscal Monitoring

All providers were fiscally monitored for fiscal year 2017-18, The Human Services Agency did not find
any significant findings during its annual fiscal monitoring.

. P10g1am Monitoring -
All service providers were monitored dunng the months of March to June of 2018 with no significant
findings. All providers are in compliance.

Selection _
Grantees were selected through RFP #715 issued in January 2017.

Funding
The modification of these grants will be funded through County and Federal funds.

Attachments

ENP Congregate Meals

Centro Latino de San Francisco
Appendix A8 — Services to be Provided — ENP Congregate Meals
Appendix B8 — Budget — ENP Congregate Meals

Episcopal Community Services
Appendix A — Services to be Provided — ENP Congregate Meals
Appendix B — Budget - ENP Congregate Meals

Glide Foundation
Appendix A — Services to be Provided — ENP Congregate Meals
Appendix B — Budget — ENP Congregate Meals

Russian American Community Services
Appendix A — Services to be Provided — ENP Congregate Meals
Appendix B4 — Budget - ENP Congregate Meals

AWD Congregate Meals

Centro Latino de San Francisco
Appendix A9 — Services to be Provided - AWD Congregate Meals
Appendix B9 — Budget — AWD Congregate Meals

Russian American Community Services
Appendix A2 - Services to be Provided — AWD Congregate Meals
Appendix B6 — Budget — AWD Congregate Meals

ENP Home-Delivered Meals

Centro Latino de San Francisco
Appendix A10 — Services to be Provided — ENP Home-Delivered Meals
Appendix B10 — Budget — ENP Home-Delivered Meals



Kimochi
Appendix Al — Services to be Provided — ENP Home-Delivered Meals
Appendix B — Budget — ENP Home-Delivered Meals
Appendix B — Budget - Nutrition Compliance for ENP-HDM

Meals on Wheels of San Francisco
Appendix Al — Services to be Provided — ENP Home-Delivered Meals
Appendix B — Budget — ENP Home-Delivered Meals
Appendix B - Budget — Nutrition Compliance for ENP-HDM

On Lok Day Services
Appendix Al -- Services to be Provided — ENP Home-Delivered Meals
Appendix B — Budget — ENP Home-Delivered Meals
Appendix B — Budget — Nutrition Compliance for ENP-HDM

Self Help for the Elderly
Appendix Al — Services to be Provided — ENP Home-Delivered Meals
Appendix B8 — Budget — ENP Home-Delivered Meals

AWD Home-Delivered Meals

Institute on Aging
Appendix Al — Services to be Provided — AWD Home-Delivered Meals
Appendix Bl — Budget - AWD Home-Delivered Meals

Meals on Wheels of San Francisco
Appendix A3 — Services to be Provided - AWD Home-Delivered Meals
Appendix B - Budget - AWD Home-Delivered Meals

Project Open Hand
Appendix A3 — Services to be Provided - AWD Home-Delivered Meals

. Appendix B3 — Budget — AWD Home-Delivered Meals

Home-Delivered Groceries

Community Living Campaign
Appendix A — Services to be Provided — Home-Delivered Groceries
Appendix B - Budget -~ Home-Delivered Groceries

Golden Gate Senior Services
Appendix A — Services to be Provided — Home-Delivered Groceries
Appendix B — Budget — Home-Delivered Groceries

SF-Marin Food Bank (HDG)
Appendix A — Services to be Provided — Home-Delivered Groceries
Appendix B1 — Budget ~ Home-Delivered Groceries
Appendix B — Meals on Wheels subcontractor detail

SE-Marin Food Bank (Food Assistance Program)
Appendix A2 — Services to be Provided — Food Assistance Program
Appendix B2 — Budget — Food Assistance Program



IL.

Appendix A8 - Services to be Provided
Centro Latino de San Francisco

Elderly Nutrition Program (ENP) Congregate Meals

July 1, 2017 - June 36, 2020

Purpose

The purpose of this grant is to assist older individuals and those identified by Grantee as its target
population to live independently, by promoting better health through improved nutrition, and

reduced isolation through accessible and appropriate meal services.

Definitions

CARBON Contracts Administration, Reporting, and Billing On-line

system

CDA California Department of Aging

CRFC California Retail Food Code establishes uniform health
and sanitation standards for retail food facilities for
regulation by the State Department of Public Health, and
requires local health agencies to enforce these provisions.

CA-GetCare A web-based application that provides specific

functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service

units, run reports, etc.

Congregate Meals Congregate meals are provided in a group setting and
consist of the procurement, preparation, transporting and
serving of meals, as well as nutrition education that meet

the needs of the service population.

DAAS Department of Aging and Adult Services

ENP Elderly Nutrition Program (ENP), a program which
provides nutrition services, as authorized by the Older
Americans Act of 19635, as amended, and which shall be

provided in accordance with Title 22 regulations.

Elderly Nutrition Program Meals shalf comply with the current Dietary Guidelines

(ENP) Menu Requirements for Americans(DGA), published by the U.S. Department
of Health and Human Services and the U.S. Department of
Agriculture; and shall provide (a) A minimum of one-third
of the Dietary Reference Intakes (DRI} as established by
the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides
one meal per day; (b) At least two-thirds of the DRIs for
the provision of 2 meals per day; (c) At least 100% of the
DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even
when such snacks cumulatively equal one-third of the

DRIs.

CLSF 7/117-6/30/20
ENP Congregate Meals
Rev 09/11/17, 11727118
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Grantee Centro Latino de San Francisco

HACCP Hazard Analysis of Critical Control Points. A prevention-
based food safety system focusing on time and
temperature control at different crucial food service
system points, monitoring and documenting practices and
taking corrective actions when failure to meet critical
limits is detected.

HSA Human Services Agency of the City and County of San
' Francisco '
LGBTQ+ An acronym/term used to refer to persons who self

identify as non -heterosexual and/or whose gender identity
does not correspond to their birth sex. This includes, but is
not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary,

Low-Income For Elderly Nutrition Programs, this is at or below 100%
of federal poverty level. This is only to be used by
consumers to self- identify their income status, not to be
used as a means test to qualify for the program.

Menu Analysis A detailed nutritional analysis approved by a registered
dietitian: (a) When utilizing computerized menu analysis,
meals shall be analyzed on a weekly basis for a minimum
of 2 weeks of the 5-week cycle menu, (b) Each average
meal (a weekly average) shall meet no less than one-third
of the Dietary Reference Intakes (DRI) for all calculated
nutrients. {c) At a minimum, values must be determined
for calories, protein, fat, saturated fat, fiber, calcium,
magnesium, sodium, potassium, vitamin A, vitamin C,
vitamin D, and vitamin B12,

Minority An ethnic person of color who is any of the following:
a) Black — a person having origins in any of the Black
racial groups of Africa, b} Hispanic — a person of
Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin
regardless of race, c) Asian/Pacific Islander ~ a person
whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia,
the Philippines, Samoa, Guam, or the United States
Territories of the Pacific including the Northern Matianas,
d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California
Code of Regulation Sec. 7130,

Nutrition Counseling Provision of individualized advice and guidance to
individuals who are at nutritional risk because of their
health or nutritional history, dietary intake, medications
use, or chronic illnesses, about options and methods for
improving their nutritional status, performed by a
Registered Dietitian in accordance with Sections 2585 and

CLSF 7/1/17-6/30/20 Appendix A8, pg. 2
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Nutrition Education

Nutrition Screening

Older Adult

O0A
Registered Dietitian (RD)

Registered Dietitian
Nutritionist (RDN)

Senior

SOGI

Title 22 Regulations

CLSF 111/17-6/30420
ENP Congregate Meals
Rev 09/18/12, 11727/18

2580, Business and Professions Code.

Providing nutrition program consumers current facts and
information which will promote improved food selection,
eating habits, nutrition, health promotion, and disease
prevention practices. The nutrition education for
congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions,
Nutrition education plan and services shall be approved by
a Registered Dietitian. Dietetic students, interns, or
technicians may provide nutrition education under the
close supervision of a RD. Nuirition educations services
shall be based on the needs of the consumers as
determined by annual consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool.
The nutrition education activities shall be provided on
quarterly basis and documented.

The completion of a nutrition screening checklist by
eligible consumers to determine if they are at nutrition
risk. A nutrition screening checklist is a federal public
information collection requirement in the National Aging
Program Information System (NAPIS), found in the
Federal Register, Volume 59, No. 188, September 29,
1994,

Person who is 60 years or older, used interchangeably
with Senior.

Office on the Aging

Registered Dietitian or Registered Dietitian Nutritionist:
An individual who shall be both: 1) Qualified as specified
in Sections 2585 and 2586, Business and Professions
Code, and 2) Registered by the Commission on Dietetic
Registration. A Registered Dietitian (R.D.) shali be
covered by professional liability insurance either
individually (if a consultant) or through Grantee.

Person who is 60 years or older, used interchangeably
with Older Adult.

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code
to require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9). '

Refers to Barclay’s official California Code of

Regulations. Title 22 Social Security, Division 1.8,
California Department of Aging. Chapter 4 (1) Title II

Appendix A8, pg. 3



Programs — program and service provider requirements.
Article 5. Title III C- Elderly Nutrition Program.
http://www.aging.ca.gov/ProgramsProviders/AAA/Nutriti
on/Code_of Regulations/

IH, Target Population
The target population is residents of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ.

IV, Eligibility for Services
To participate in Congregate Meal Program, an individual must meet either one of the following
criteria:
e A senior, defined as an individual age 60 or older
» Spouse or domestic partner of a senior enrolled in the p1 ogram
¢ An individual under the age of 60, with a disability who resides in housing facilities
occupied primarily by older adults at which the congregate meal program is located
¢ A disabled individual who resides at home with and accompanies a senior who
participates in the program. A volunteer under the age of 60 who helps in the meal
program if doing so will not deprive a senior of a meal

V. Services to be Provided
A, Develop and maintain nutrition policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and

OOA Policies to ensure the provision of quality meals, adequate access to socialization

activities and sound nutrition information enabling consumers to reduce incidences of

chronic diseases and maintain independent living.
B. Provide congregate meal services, which include:

. Enroll the number of unduplicated consumers annually as mdlcated in Table A, and
at various locations as indicated in the DAAS-QOQA approved Site Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be allocated to each meal site as shown on the DAAS-OOA approved Site Chart.
Each meal should meet the ENP  menu requirements,

3. Provide at least one session per quarter of nutrition education to consumers. The
total units of nutrition education will be, at minimum, as shown on the DAAS-QOA
approved Site Chart. The service units will be reported in CA-GetCare in the month
that the service is provided. One unit of nutrition education is defined as one
nutrition presentation to one consumer.

4, A nutrition screening using the “Determine Y our Nutritional Health” checklist is
conducted annually for each consumer and documented in CA-GetCare within one
month of obtaining the consumer’s nutrition risk screening.

5. The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.

6. Service Units:

Table A ' FY 2017-18 [FY 2018-19 [FY 2019-20

# Unduplicated Consumers 1,258 1,588 1,473

# Meals 59,299 74,893 69,491
C. Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the

standards described in the most recent California Retail Food Code (CRFC),

CLSF 7/1/17-6/30/20 Appendix A8, pg. 4
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Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a RD based on the number of monitoring approved in the Grantee’s
budget. Follow-up and in-service training shall be provided, as needed, to bring the
program info compliance. The HACCP monitoring reports shall be sent to OOA on a
timely basis and no later than once per quarter.

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OQA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
resulis to OOA Nutritionist as defined by OOA pollcy memoranda. The survey tool will
be provided by OOA on an annual basis.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards. ‘

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Secunty
Awareness Training annually during the term of the grant.

VI, Service Objectives

A.

VIL

>0 U W

CLSF 7/1/17-6/30/20

Grantee will serve the total number of undupllcated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A.

Grantee will provide nutrition education to consumers in a-group setting, a minimum of
one nutrition education session per quarter at each site.

Grantee will provide nutrition compliance units as indicated in Appendix B.

utcome Objecﬁves

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site,

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site.

At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data,

At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nufritional Health” checklist will be connected to additional and appropriate
resources.

Appendix A8, pg. 5

ENP Congregate Meals
Rev GO/11/17, 11/27/18



E.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources. - '

VIII. Monitoring Activities

A,

Nutrition Program Monitoring: Program monitoring will include review of kitchen
facility and congregate meal sites in accordance with CRFC, CDA nutrition service
standards, and DAAS policies. This includes project income policies, nutrition education
policies, consumer eligibility and targeted mandates, documentation for the units of
service and all reporting, and progress of service and outcome objectives; how consumer
records are collected and maintained; consumer data entry on CA-GetCare; reporting
performance including monthly service unit reports on CA-GetCare, maintenance of
service unit logs; agency and organization standards related to nutrition program
operation, current organizational chart in the food service department, grievance policies
and procedures, verification that hours of operation are reflected with in most recent
approved site chart; employee resume and credentials, job description, and whether
progress notes are maintained according to the OOA nutrition program standards. .

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of
the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial statement,
fiscal policy manual, supporting documentation for selected invoices, cash receipts and
disbursement journals. The compliance monitoring will include review of Personnel
Manual, Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUSs, and the current board roster and selected board minutes for
compliance with the Sunshine Ordinance.

IX. Reporting Requirements

A.

CLSF 7/1/17-6/30/20

Grantee will enter into CA-GetCare data obtained from consumers using the intake form
for Congregate Meals, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.
Grantee will enter into CA-GetCare all consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5® working day of the
month for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section
VI - Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of the
appendix A in the CARBON database by the 15™ of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is
due to HSA no later than July 31 (or as amended) each grant year, This report must be
submitted to the CARBON system. Additional reports may be required at other points in
the fiscal year if necessary to meet state requirements.

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in
OO0A’s contractor program.,

Appendix A8, pg. 6
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CLSF 7/1/17-6/30/20

Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10",

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of reports, contact:

David Kashani Lauren Muckley

Contracts Manager/HSA ‘ Nutritionist/ OOA

P.O. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 - San Francisco, CA 94103

Appendix A8, pg. 7
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A | B { C | D I E ] F ] G ] H | J
| 1 | BUDGET FORMS Appendix B3, pg. 1
| 2] HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES Document Data: 14/9/2018
3 BUDGET SUMMARY
|_4 [Grantee's Name: Cenlro Latino de San Francisco, Inc.
. 5 H{Check One)  New Renewal ___ Modification __X__ Grant Term
O [Effactive Date of Mod:  7/01418
7 | No. of Mod: 3 cong- ENP 71417 to B/30/18 cong- ENP 7/1/18 to 6/30/19 cong- ENP 711/19 to 6._'30.’20 TIMT to 6130120
. ) i Average
# {Program. Congregate-ENP Qriginal Original Oxlginal # TOTAL|" costimeal
9 |Annuat #Meals Contracted 59269 6475 74893 64752 4739 69491 203683
10 |Program Term 71117 to 6/30/18 711119 to 6/30/20 7HIT to 6130/20)]
11| Expenditures i B
12 |Salaries & Benefits $288,659 $324,635] $363,844 324,635/ $343,829 $096,333 $4.88
13 |Operating Expanse $119,216! $128,387 $160,404 128,367 | $142,609 §422,230 $2.01
14 | Subfotal $407,875: $453,023 $524,249 453,023 $486,439 51,418,662 $6.96
15 |Indirect Parcentage (max 10%)
16 {indirecl Cost {Line 14 X Line 13)
17 tCapital Expenditure $565,208 $15,244 $70,450
18
__}g_ TOTAL DAAS EXPENDITURES $463,081 $453,023 $539,493 $486,439 $1
21 |[Non-DAAS Expenditures H
22 |Salaries & Benafils $33,785 $30,786 $33,785 $33,785): $33,785 $101,355 $0.50
23 |Operaling Expense $89,663 $93,578 $107,840 $93,578 $103,457 $300,950 $1.48
24 |Capital Expenditure 30 $0 $0 30 $0 $0 $0.00
25 |[TOTAL Non-DAAS EXPENDITURES $123,338 $127,363 $141,725 $127,383 ) $137,242 $402,305 $1.98
75 25 e
[ |TOTAL DAAS & Non-DAAS )
o7 |[EXPENDITURES $1.891,317 £0.94
il 5 g SO
29 |HSA-DAAS Revenues
30 | Meals $369.87%, $436,427 $436,427 $1,272,533
31]0T0 $55,206 $0 $15,244 $0 $70,450
32 |cobs $8,196 $16,586 $16,506 516,586 $16,59€ 41,388
33 [18-19 Addback 0 0 §71,226 0 B 71,226
34 119-20 Addback 0 0 $0 0 $33 476 33,416
35 |TOTAL HSA-DAAS REVENUES $463,081 $453,023 _$538,493 $453.023 $486,439 $1,480,013] s1.489.013.08
36 | PER MEAL COST, HSA-DAAS $6.88 $7.00 .00 $7.00 7.00 $6.96
37 {Non-DAAS Revenues
38 {Praject Income 343,773 $47,799 §62.161 847,799 357678 5163612 $0.80
4 {Agency Cash - Fundraising $0 $0 $0 50 50 $0.00
4G JAgency In-Kind Voluniess 333,785 $33,785 £33,785 FI3, 7 §33,785 $101,355 $0.50
41 |Facikly Réntal n-Kind 345,780 $45, 7BG $45,780 345,780 $45,780 137,340 £0.67
42
a3
23
45 [TOTAL NON HSA-DAAS REVENUES $123,338 $127,364 $141,726 $127,364 $137,243 $402,307
48 | PER MEAL COST, NON HSA-DAAS $2.08 $1.97§ $1.89 $1.97 $1.97 £1.98
47 | TOTAL REVENUES §586,419 $580,387 $109,832 $681,219 $580,387 443,294 $623,682 $1,891,320
48 |PER MEAL COST, TOTAL $9.89 $8.96 $0.94 $9.10 $8.96 $9.14 $6.97 $9.298
49 {Full Time Equivalent (FTE)
51 [Prepared by: Gloria Bonilla Phona No.: 415-286-0883
|52 IHSA-CO Review Signature: Date:
53 [HSA#1 (11/14113)

Addback- Appandix B8 CLSF Cong ENP Med 3 addback FY §7-20 Final.xfsx: Budget Summary



Addback- Appendix BB CLSF Cong ENP Mod 3 addback FY17-20 Final xfex; Salary Detad

A | BT ¢ 1 b6 I E 1 G 1 H | 1 | J 1 K | L | M N
|| Grantee's Name: Cenlro Laling de San Francisco, [nc. Appendix B8, page 2
Program Nama Cangregate-EHP Date: 11072018
3 |cong- ENP THIT Lo Bi20H1E
A
i Sataries & Benefils Delall
.5
L2 -
| 8 [H.S.A-DAAS Agency Tolals For DAMS Hupson THNT 1o 6RO E, HEME 10 6R0HY Titi18 to 630720 TOTAL
Annal Fut B
timeSetary | Tolal % | wram | Adpused Oxiglaal Original S Ravised | oniginal Budgeted * 70 | Revised Budgeted
9_EPOSITION TITLE and HAME Jor FTE FTE_| Pogg) | IMFTE | | Budgeted Satory | Budgeied Satary | Wodfication | Burdgeted Salary Satary Madfication Satary THINT (o 8RERD
TExecutive Directar :
{_10 JRonilia, Glorig $78,208, 05%| 51% 48% 539,718 $39,719] $30,713 $38.719 $39,719; §138,157
Nutritionist/dcl vilies Facilitater I
11 |Alvarez, Fior $47,840 Bo% 43% 34% $16,205 $16,205' 520478 $18 205/ 317,822 564,206/
Programs Comp.Coordinalar
12 [Bandera, Carlas 343,680 81%, 30% 24% 87,797 $12,483 $13,163/ $13,183 513,163 $34,123]
AccountantiHR
| 13 JRlano, Olivia 362 400 38% 10%: 4%, §5 616] $5,516 $6,5001 35,516 35819 $17.835,
Adminstiative Assistant / .
STAR Site Manager
| 14 Javier Barahona £37,440 75% 12% % 59,823 54,396/ §4,396. $4,396) $4,356 $18.615
Head Cook K
16 |Crespln, Dora 347,840 A% 2% 9% $10.181 £10,181 $12,181 510,181 510981 $30,542
Head Cook 5UR :
| i8] Perez Maria $35 360 F0% &% 47% 17,224 $23 530 $23,530 523 530/ $23,530 $64,283
Head Gook Assl. : 3
17 JCesar Ue Tzec §31,200; 25% 0% 0% $4.37§F 50§ $0 $0 $09 §4,372]
Asst. Head Cook Figusrea, L
18 | Alejandro $34,200 8% 2% 2% 516,584 37580] - $750F $750 §760 £18,094
STAR Sile Maragerfood b
Server
19 {Rodriguez, Ana 321,200 24% 60% 57% $9,371 516,825 §10,825] 518,825 $18825 $47,021
VC Site Managar/iood prep
worker
20 | Jannel Urquijo $31,200 A%% 0% 0% $5.808 30| 30 S0F: 501 35,809
VC Site Managstiood prap :
viorker
21 }Palacios, Zalla $31,200 26% 45% | 12% 512,180 §13, 948 $13.948 $12 048/ $13,048! $40,0865/
MNC Site Manager E I
22 [ Oscar Martinez $31,200 A% 6% 13% $5,875| $6,975] $10,823 6,975/ §8,181 $25,959|
MNC Food Server/Prep, :
| 23 [Leonor De Torfes Rosales £31,200 % £9%| 18% $9,450 §14, 16471 518,268 $14,164 315,460 $43.279]
Los Mayores Site Mangr.&
Asst Instr, :
24 fOmar Remero $234,320] 00% % 39%, $9 828! $13,457 513,457 $13,457| $£13,457 $36,742)
Driver | VAICuslodianiFood :
Purchaser
Javier Michelr Karen
| 25 fPareziMatia Hetrera $31,200 B5%! B% 28% §6,210 $6.270 $16,064 $5,270 35,289
Janior/Dishwasher
| 26 fCaslapeda Domingo 31,200 82% £2% 51%, 517,818 $17.919 $19.326/ $17,9198 $18,363
Social Worker |
| 27 fRivera, Sylvla $43,680 BB% 15% 13% $6.392; $6,392 §6,392| 36,392 36,392
Driver Il HDM/Food Purchaser
28 JOlvar, Joaquin 331,200 6% W% 8% §3, 856 ST,733 $11,810 $7, 133 8,928
8L, Cilizenship
InstructonCoordinalar
i ; $46,800 88% 5% 4%, $2,182 $2,182 §2,182| 57,182
20 [Redriguez, Procorro $34,320 50% 18%| 9% $5,362 $6,220 $6,220! 38290
Social Services Assl, {Comm,
S. & HDM)
2 JAna Quiceno §34,320 Tk, 3% 1% $2,450 §1,194 $i,194 51,184 $1,194 $4,838
Social Worker AsstAct. :
| 32 [Facitiatar Acosta, Allie 334,320 19% 3% 1% 55112 $1.053] - $1,053 $1,053 §1,063 37,218
IT Bockmani VA Site i
Coordinator/Asst Navejas,
t 33 IRigoberto $33,280 50%| 65% 33%: $8,320f 316,640, $21,763 516,640/ - $19,128| 49,211
Food Serverf Asst Head Cook
|_34{Zelaya, Mercado Cruz $31,200 50% 7% 18% §7,800/ 511,569 $11,588) 511,589 $12,409, £31,798
Food Prep FSWiStar and VA-
| 35 |ITBCC-Galdamez, Gloria $33,280 5% A3%| 25%| $0, $11,050] - $11,050 511,050 $11,050; $22,140
Star Site Mg/ Food Prep
| 26 [worker Garcla, Maria $31,200] __s50%| 6% 3% 50 51,045 1,845 $1,945 v 52057 54,002
Associate Director / Facifities —I
|37 IMgr. Toires, Yvan 541.600)  100% 16% 16% $0 88,451 £6,451 56,451 39,786 $16,237
1 38 TOTALS $ 1.053088 | 1723% B26%] 545%) |5 246716 §277 467 $33512 3310.9?9_% $277.467 $293872] 3851 567
5 - . =
[5G |FRINGE BENEFIT RATE 17.00%
t 41 |Et4PLOYEE FRINGE BENEFTS |3 180725 | | E l | $41843 | w,lsal S 3sew | $52855 | m.ml sz?wt 149,957 | $148766
£
TOTAL BAAS SALARIES & I | | - ‘ l | | | | I
{ 44 | BENEFIFS $ 1243813 $788.868 324536 $39,209 363,845 $324838 S19,194 3243028 L4369
45
45
| 47 {Non » DAAS Agency Toials For DAAS Mest TOTAL
Annul Full Revised L |
TimeSakary | Totat% | tutr | Adusted Budpeled Oiglnal BRI Revised Original Budgeted| - -+~ * *- "+ 1. | Revised Hudgeted
| 48 FPOSITION TITLE and NAME HFTE__§ FIE@) | Pogiby | MaFTE Seloty Budgeled Salary 5 Budgeled Satary Satary Madaton Salary THT 10 613970
f - Food Servica ! : i
|49 [ipolilo Bamaca 5 3200 % 79% 28%) 18759 38759 .50 $8.759 38759 30 $8.759 $26.277
Volunieer- Food Service : e
50 ] Ana Ruiz 531,200 12% 8% 0% 33168 £3,%88 30 33,188 $3.168 ‘50 3,158 $9504
Volunlear- Food Service: i
51 fLuz Dominguez 3 320 29%)| BO%| 23% | $7,286 $7,285 30 §7.288 57,286 k4] 37,286 $21858
Food Service Runner : ’
52 [ Zoila Rodriguez $ 31700 20% B0%| 23%| 37,286 57,285 10 §7.286 $7.235 30 37286 $21858
Votuntear - Food Service B
EE) EMaFia Bellran $ 31200 2% 80%| 2%, 37286 $7.286 f0 $7,286 $7.286 30 57,206 $21,856
54
23,
35
a7
_ng_ TOTAL NON-DAAS. 5 156,000 $33,785 §33,7485. 58 §33,785 $33,785 [1] §33,785 3101356
60 #RINGE DENEFIT RATE
[ B {EMPLOYEE FRINGE SENEFITS I3 | [ | T1 0] 301 0] 0] so] 0] s0f 1]
|55
[T JTOTAL Hon-DAAS SALARIES & | | | | | I 1 T E | F T l '
% BENEFIES 5. .1sse00 $3788 $ILTBE §e SI5T88 $15,785 e 533,785 $101,55
" [TOTAL DAAS & NonDAAS ! I | l | | l ] T E | I R ] !
66 | SALARIES & REMEFITS 313996813 5322444 5355420 30,209 $397,629 3352420 $19,484 £377.614 31,097 688



A B [c ] Dl E T F 1 G i H | N J | K L
| 1 |Grantee's Name: Cenire Lalino ds San Francisco, ic. Appendix B8, page 3
| 2 |Program Name: Congregate-ENP Date: 111’9}2018|
. J |cong: ENP 7MMT to 6/30/18
ER Operating Expanse Datait
5 {Expenditure Cateaorw Term: 71T to 6/30/18 7Mi18 o 6/30/19 711/19 10 6/30/20 7117 to 6£30/20
E Original Original T Modlication -] _ Revised Original |5 Modlfication==]  Revised TOTAL
| 7 [H.S.ADAAS Annual #Meals Cor 5 59299 64752 10441 74893 64762 4739 | 89491 203683
|_8_fRenlal of Properly G
9 [Utiities(Elec, Waler, Gas, Phone, Scavenger) $12,590¢ $15,334 $19,104 $156,334 318,408 $60,100
|10 J0ffice Supplies, Postage $1,053 $1.373 $1,373 $1,373 1,373 $3,79¢
| 11 |Building impravements $4,739 $3,997 $4,997 $3,997 $4,226 $13,862
| 12 | Building Maintenzance Supplies and Repalr $6,240 £6,240 $8.738 $£6.240 $7,173 $22,149
i 13 |FOOD COSTS $0 $0 $0
. 14 |Raw Food pormeal $ 0.82 $48,625 . $63,096 361,412 $53,006 $56,882 $167,020
15 [Cony Food Sve Supplies permeai § 0.2 57,296 $7,967 $9,215 $7,967 $8,550 $25 061
| 16 fHOM Facd Svc Supplies per meal
_“E_ Catered Meals per meal
18 |[CONSULTANT/SUBCONTRACTOR
19 jConsultant $7.210 $3,250 $7,210 $3,250 34,470 $18,890
20
| 2t |OTHER COSTS:
22 {Payroll Services $1,331 $1.631 $1.831 51,631 $1,621 $4.793
23 |Accounting / Audil Fees $8,797 $6,797 $6,797 $6,797 $6,797 $20,391
24 |Stipends $3,938 $3,838 $5.738 $3,038 $4,427 $14,103
26 {Fuet $1,528 $1,899 §3,049 $1,689 $2,666 $7,243
26 |insurance(Liability) $5,359 $6,35¢ $7,609 $6,35¢ $6,859 $19,827
27 Hinsurance(Vehicle } $6,569 §$7,589 $13,041 $7,589 $9,432 $29,062
28 fVehick Repairs $2,192 §$4,190 $5,140 $4,190 $4,720 $12,122
29 [Printing $2,783 §2,781 $3,208 $2,781 $2,881 38,870
30 [S1aif Dav $846 $1.946 $1,946 $1,946 $1,946 $4,838
El
“9_2__ TOTAL DAAS OPERATING EXPENSE $119,216 $128,287 $160,404 $128,387 $142,609 $422,230
34 {Non-DAAS TOTAL
E Expenditure Category Program
| 36 [Renta! of Property
|37 | usiiies{Elec, Waler, Gas, Phone, Scavenger) e
: 38 |Office Supplies, Postage S .
39 | Building Maintenance Supplies and Repair TR L
40 |FOOD COSTS i o
| 41 jRaw Focd permeal _§ 0.83 543,774 $47.,799 [ $14,362 £62,181 $47.769 -$9,878 557,678 $163,613
| 42 jCong Food Svc Supplies per mesl R IR
| 43 {HDM Food Sve Suppliss per meal S
| 44 {Catered Meals per meal
| 45 | CONSULTANT/SUBCONTRACTOR Descriptive Tille
46 [Registarad Dielitian
47
ﬁ OTHER COSTS:
49 |Faciiity Rental In-Kind E $45,779 348,779 | -"-'Sq ‘ $45,779 545,779 $46,779 $137,337
50 s
51
52
53
54
55
0 | - — T
__g'gr TOTAL Non-DAAS OPERATING EXPENSE $88,5653 $93,5678 § $14.362_ : $107,940 $93,578 . '_ 59,87_'8_ $103,4587 $300,850
[ 50 TOTAL DAAS & Non-DAAS OPERATING EXPENSE $208,769 $221,966 | $46,379 $268,345 $221,966 $24,100 $246,068 §723,180
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A ] B

E

F | G

1 |Grantee's Name: Centro Latino de San Francisco, Inc. Appendix B8, Page

2 |Program Name: Document Date: 11/9/18

3 {cong- ENP 7MMT to 6/30/18

p

5 Capitat Expenditure Detail

6 {Equipment and Remodeling Cost)

7 TOTAL

8 [H.S.A-DAAS 71117 10 6130118 | 7/1/18 to 6/30/19 | TH/10 to 6/30/20

9 No, ITEM/DESCRIPTION

10 OTO - Installation of one master valve for the 13,200 13,200
11 operatian of the elevator at the Los Mayores Site 0
12 0
13 0T10- 5,256
14 with 0
15 OTO ( new site MCCC) 33,000 33,000
16 OTO ( new site Star Hotel) 3,750 3,750
17 070 {Kitchen Equip/Smallwares) 15,244 16,244
18 [TOTAL DAAS-OCA EQUIPMENT & REMODELING COST 55,208 15,244 0 70,450
19

20 |[Non-DAAS

21| nNe. ITEM/DESCRIPTION 0
22 0
23 0
24 0
25 0
26 0
27 ITOTAL NON DAAS-OOA EQUIPMENT & REMODELING COST 0 0 0 0
28

29 |TOTAL DAAS & NON-DAAS CAPITAL EXPENDITURE 55,208 15,244 0 I 70,450
30 |(Equipment and Remodeling Cost)

31 |HSA#4

o 4 .

33 |Allocation Methodology: ( /f you have multiple programs, describe how you allocate among shared program costs. )

34 |Indicate DAAS and non-DAAS-O0A funding above.

35 INOTE: Green highlighted cells have formulas that link data to Budget Summary page

36 Equipment is defined as $5000 or more a unit

37 : '

38

39

40

Addback- Appendix B8 CLSF Cong ENP Mod 3 addback FY17-20 Final.xlsx: Capital Detail



Appendix A - Services to be Provided

Episcopal Community Services

Elderly Nutrition Program (ENP} Congregate Meals

I Purpose

The purpose of this grant is to assist older individuals and those identified by Grantee as its target

July 1, 2017 — June 30, 2020

population to live independently, by promoting better health through improved nutrition, and
reduced isolation through accessible and appropriate meal services,

1I. Definitions
Grantee
CARBON

CDA
CRFC

CA-GetCare

Congregate Meals

DAAS
ENP

Elderly Nutrition Program
(ENP) Menu Requirements

HACCP

Episcopal Conimunity Services 7/1/17-6/30/20
ENP Congregate Meals
Rev 5/15/17, 4/10/18, 11/02/18

Episcopal Community Services

Contracts Administration, Reporting, and Billing On-line
system :

California Department of Aging

California Retail Food Code establishes uniform health
and sanitation standards for retail food facilities for
regulation by the State Department of Public Health, and
requires [ocal health agencies to enforce these provisions.

A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intalke/assessment/enrollment, record service
units, run reports, etc.

Congregate meals are provided in a group setting and
consist of the procurement, preparation, transporting and
serving of meals, as well as nutrition education that meet
the needs of the service population.

Department of Aging and Adult Services

Elderiy Nutrition Program (ENP), a program which
provides nutrition services, as authorized by the Older
Americans Act of 1965, as amended, and which shall be
provided in accordance with Title 22 regulations.

‘Meals shall comply with the current Dietary Guidelines

for Americans(DGA), published by the U.S. Department
of Health and Human Services and the U.S, Department of
Agriculture; and shall provide (a) A minimum of one-third
of the Dietary Reference Intakes (DRI} as established by
the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides
one meal per day; (b) At least two-thirds of the DRIs for
the provision of 2 meals per day; (c) At least 100% of the
DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even
when such snacks cumulatively equal one-third of the
DRIs,

Hazard Analysis of Critical Control Points. A prevention-

Appendix A, pg. |



based food safety system focusing on time and
temperature control at different crucial food service
system points, monitoring and documenting practices and
taking corrective actions when failure to meet critical
limits is detected.

HSA Human Services Agency of the City and County of San
Francisco
LGBTQ+ An acronym/term used to refer to persons who self-

identify as non -heterosexual and/or whose gender identity
does not correspond to their birth sex. This includes, but is
not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Low-Income For Elderly Nutrition Programs, this is at or below 100%
of federal poverty level. This is only to be used by
consumers to self- identify their income status, not to be
used as a means test to qualify for the program.

Menu Analysis A detailed nutritional analysis approved by a registered
dietitian: (a) When utilizing computerized menu analysis,
meals shall be analyzed on a weekly basis for a minimum
of 2 weeks of the 5-week cycle menu, (b) Each average
meal (a weeldy average) shall meet no less than one-third
of the Dietary Reference Intakes (DRI) for all calculated
nutrients. (¢) At a minimum, values must be determined
for calories, protein, fat, saturated fat, fiber, calcium,
magnesium, sodium, potassium, vitamin A, vitamin C,
vitamin D, and vitamin B12.

Minority An ethnic person of color who is any of the following:
a} Black — a person having origins in any of the Black
racial groups of Africa, b) Hispanic — a person of
Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person
whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia,
the Philippines, Samoa, Guam, or the United States
Territories of the Pacific including the Northern Marianas,
d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California
Code of Regulation Sec. 7130,

Nutrition Counseling Provision of individualized advice and guidance to
' individuals who are at nutritional risk because of their
health or nutritional history, dietary intake, medications
use, or chronic ilinesses, about options and methods for
improving their nutritional status, performed by a
Registered Dietitian in accordance with Sections 2585 and
2586, Business and Professions Code.

Episcopat Community Services 7/1/17-6/30/20 Appendix A, pg. 2
ENP Congregate Mcals
Rev 5/15/t7, 4/10/18, 11/02/18



Nutrition Education

Nutrition Screening

Older Adult

00A
Registered Dietitian (RD)

Registered Dietitian
Nutritionist (RDN)

Senior

SOGI

Title 22 Regulations

Episcopal Community Services 7/1/17-6/30/20
ENP Congregate Meals
Rev 5/15/17, 4/10/18, 11/02/18

Providing nutrition program consumers current facts and .
information which will promote improved food selection,
eating habits, nutrition, health promotion, and disecase
prevention practices. The nutrition education for
congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions.
Nutrition education plan and services shall be approved by
a Registered Dietitian. Dietetic students, interns, or
technicians may provide nutrition education under the
close supervision of a RD. Nutrition education services
shall be based on the needs of the consumer as determined
by annual consumer satisfaction survey and/or results
from DETERMINE Your Nutritional Health tool. The
nutrition education activities shall be provided on
quarterly basis and documented.

The completion of a nutrition screening checklist by

* eligible consumers to determine if they are at nutrition

risk. A nufrition screening checklist is a federal public
information collection requirement in the National Aging
Program Information System (NAPIS), found in the
Federal Register, Volume 59, No. 188, September 29,
1994, o

Person who is 60 years or older, used interchangeably
with Senior.

Office on the Aging

Registered Dietitian or Registered Dietitian Nutritionist:
An individual who shall be both: 1) Qualified as specified
in Sections 2585 and 2586, Business and Professions
Code, and 2) Registered by the Commission on Dietetic
Registration. A Registered Dietitian (R.D.) shall be
covered by professional liability insurance either
individually (if a consultant) or through Grantee.

Person who is 60 years or older, used interchangeably
with Older Adult.

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code
to require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9).

Refers to Barclay’s official California Code of
Regulations. Title 22 Social Security, Division 1.8,
California Department of Aging. Chapter 4 (1) Title 1l
Programs — program and service provider requirements,
Article 5. Title III C- Elderly Nutrition Program.
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III.  Target Population
The target population is residents of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ.

1V, Eligibility for Services
To participate in Congregate Meal Program, an individual must meet either one of the following
criteria;

A senior, defined as an individual age 60 or older

Spouse or domestic partner of a senior enrolled in the program

An individual under the age of 60, with a disability who resides in housing facilities
occupied primarily by older adults at which the congregate meal program is located
A disabied individual who resides at home with and accompanies a senior who
participates in the program. A volunteer under the age of 60 who helps in the meal
program if doing so will not deprive a senior of a meal

V. Services to be Provided

A.

Episcopal Community Services 7/1/17-6/30/20
ENP Congregate Meals

Develop and maintain nutrition policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and
OOA Policies to ensure the provision of quality meals, adequate access to socialization
activities and sound nutrition information enabling consumers to reduce incidences of
chronic diseases and maintain independent living.

Provide congregate meal services, which include:

I.  Enroll the number of unduplicated consumers annually as indicated in Table A, and
at various locations as indicated in the DAAS-OOA approved Site Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be allocated to each meal site as shown on the DAAS-OOA approved Site Chart.
Each meal should meet the ENP menu requirements.

3. Provide at least one session per quarter of nutrition education to consumers. The

" total units of nutrition education will be, at minimum, as shown on the DAAS-COA
approved Site Chart. The service units will be reported in CA-GetCare in the month
that the service is provided. One unit of nutrition education is defined as one
nutrition presentation to one consumer.

4, A nutrition screening using the “Determine Your Nutritional Health” checklist is
conducted annually for each consumer and documented in CA-GetCare within one
month of obtaining the consumer’s nutrition risk screening.

5. The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.

6. Service Units:

Table A ' FY 2017-18 FY 2018-19 FY 2019-20
# Unduplicated Consumers 802 823 823
i# Meals 28,255 31,552 31,552

Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
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documented by a RD based on the approved Grantee’s budget. Follow-up and in-service
training shall be provided, as needed, to bring the program into compliance. The HACCP
monitoring reports shali be sent to GOA on a timely basis and no later than once per
quarter.

E. Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

F. Conduct consumer satisfaction survey yearly for each funded program and provide

" results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will

be provided by OOA on an annual basis.

G. . The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies. '

H. Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer

the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

L. The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers.
J. The Grantee will be compliant with the Health Insurance Portability and Accountability

Act of 1996 (HIPAA) privacy and security rules.
K. The Grantee will complete the California Department of Aging (CDA) Security
Awateness Training annually during the term of the grant.

VI, Service Objectives

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V. ‘

Grantee will provide the total number of meals as indicated in Table A,

Grantee will provide nutrition education to consumers in a group setting, a minimum of
one nutrition education session per quarter at each site.

Grantee will provide nutrition compliance units as indicated in Appendix B.

>

S OF

VIL utcome Objectives

At least 85% of consumers will report being satisfied with the meal quality as defined as

“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum

sample size of the Grantee’s average number of meals served at each congregate meal

site.

B. At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sampie size of the Grantee’s average number of meals served at each congregate meal
site.

C. At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data.

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.

E. . Atleast 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources.

p
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VIII. Monitoring Activities

A

Nutrition Program Monitoring: Program monitoring will include review of kitchen
facility and congregate meal sites in accordance with CRFC, CDA nutrition service
standards, and DAAS policies. This includes project income policies, nutrition education
policies, consumer eligibility and targeted mandates, documentation for the units of
service and all reporting, and progress of service and outcome objectives; how consumer
records are collected and maintained; consumer data entry on CA-GetCare; reporting
performance including monthly service unit reports on CA-GetCare, maintenance of
service unit logs; agency and organization standards related to nufrition program
operation, current organizational chart in the food service department, grievance policies
and procedures, verification that hours of operation are reflected in most recent approved
site chart; employee resume and credentials, job description, and whether progress notes
are maintained according to the OOA nutrition program standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of
the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial statement,
fiscal policy manual, supporting documentation for selected invoices, cash receipts and
disbursement journals, The compliance monitoring will include review of Personnel
Manual, Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUSs, and the current board roster and selected board minutes for
compliance with the Sunshine Ordinance.

IX, Reporting Requirements

A.

Grantee will enter into CA-GetCare data obtained from consumers using the intake form
for Congregate Meals, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.
Grantee will enter into CA-GetCare all consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the
month for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section
VI - Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided. :

Grantee will enter the annual Outcome Objective metrics identified in Section VII of the
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is
due to HSA no later than July 31 {or as amended) each grant year. This report must be
submitted to the CARBON system. Additional reports may be required at other points in
the fiscal year if necessary to meet state requirements.

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in
OQA’s contractor program.

Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10", .

Grantee will provide other reports as requested. Apart from the on-line reporting via CA-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
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Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of reports, contact:

Raocio Duenas Lauren Muckley, RD

Contract Manager/HSA . Nutritionist/OOA

P.0. Box 7988 1650 Mission Street, 5™ Floor

San Francisco, CA 94120 San Francisco, CA 94103
Episcopat Community Services 7/1/17-6/30/20 Appendix A, pg. 7
ENP Congregate Meals
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~1 | BUDGET FORMS Appendix B, pg. 1}
2 Document Dale:  10/18/2018
. 3 | HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4
. 6 [Grantee's Name: EPISCOPAL COMMUNITY SERVICES i Grf_:l
4] : REVISION REVISED REVISION REVISED THIAT
Prograny, Cang-ENP, HOM-ENP, Cong-AWD, 5 | Average
7 EHDM-AWD Cong-ENP Cong-ENP Cong-ENP Cong-ENP Cong-ENP Cong-ENP Cong-ENP costimeal
8 _|Annual #Meals Contracted 28,255 27,492 4,060 31,552 27,492 4,060 31,562 ; 1,359
g |Program Tem THM7-8{30NM8 71718 10 6/30/19 | 7118 to 6)30119 | 771718 to 6/30/19 711118 %o 6/30/20 7HM9 o 630120 | 7HA9 to 6/30/20 FTHAT 16 61300200
10 |DAAS Expendltures .
11 {Salaries & Benefits $150,718 $150,102 {$5,561) 144,541 $150,102 ($5,561) $144,541 $439,800 | sdat
12 | Cperating Expense $29,465 $20.485 $32,061 $61,526 $29,465 $32,081 $61,526 $162517 | 5187
13 | Subtotal $180,183 $179,567 $26,500 $206,067 $179,567 $26,500 $206,067 $592,317 | ss48
14 |Indirect Percentage (%) 10% 10% 10% 10% 10% 10% 10%
15 |Indirect Cost (Line 14 X Line 13} $18,020 $17.958 52,651 $20,609 $17,958 $20,609 $59.238
16 |Capital Expendilure-OTO Equipment $29,894 $0 30 $0 $0 50 $29.884
$226,676 $197,625 $226,676 $681,449
19 |[Non-DAAS Expenditures
20 | Salaries & Benefils $104.560 $104,560 §17,875 $122,435 $104,560 $17.875 $122.435 $345,430 | $3.82
21 ]Operaling Expense $60,493 $58,852 {$30,384) $28,468 $58,852 {$30,384) $28,468 51174291 s129
22 Indirect Cost $16,884 $16,720 ($1,25%) $15,460 $16,720 {§1,251) 315,469 $47.822 § s052
23 [TOTAE Non-DAAS EXPENDITURES $181,937 $180,132 {$13,760) $166,372 $180,132 {$13,760) $166,372 514,681 | 3562
29
TOTAL DAAS & Non-DAAS
25 |EXPENDITURES
AN
27 |HSA-DAAS Revenues .
28 |Meals $198,203 $197,625 $29,151 $226,676 5107 b25 $29,151 $226,676 $651,555
Nutrition Cempliance/Qualily Assurance
29 |(NCQA)
30 |OTO Equipment (for Food Safely & $29,894 $20,804
31 |Nutdtion Requirements) -
32 :
33 |TOTAL HSA-DAAS REVENUES $228,097 $197.525 $29,151 §226,676 $197,625 $29.151 $_226_,676 $681,449
34 | Per MEAL COST, HSA-DAAS 7.0 $7.18 o §7:18: §7.18 $7.13
.35 |PER MEAL (w-NCQA} COST, HSA-DA $7.18 $7.18 7.18
36 |Non-DAAS Revenues
37 |Project Income 700 700 $300 $1,000 $700 $300 1,000 $2,700 ] so03
38 |Agency Cash - Fundraising $72,869 $71,084 ($28,162) $42,922 $71,084 ($28,162) $42.922 $158,7331 s1.714
349 {In Kind Volunteers/ECS Staff $108,348 $108,348 §t4,102 122,450 $108,348 314,102 122,450 $353,248 1 sasy
40
41
42
43 [TOTAL NON HSA-DAAS REVENUES $181,937 $180,132 ($13,760) 168,372 $180,132 (313,760) 166,372
44 |Per MEAL COST, Non-HSA-DAAS $6.44 $6.55 §5.27 $6.55 $5.27
45 |TOTAL REVENUES $380,140 $377 657 $393.048 $377.657 $303,048 $1,196,130
46 |PER MEAL COST, TOTAL $13.45 $13.74 $12.46 $73.74 $12.46
‘| 47 {Fuil Time Equivalent (FTE}
49 Prepared by: Evelyn L. Lam Phone No.: 415-487-3300 X1214 10/16/2018
50 |HSA-CO Review Signalure;
51 |HSA #t (9/23M15)

ECS_Appandix B ECS_FY17-20_ENP Addback Budget Ravision_final.xlsx; Budget Summary
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| 1 |Grantea’s Name: EPISCOPAL COMMUNITY SERVICES Appendix B, page 2
| 2 |Program Name: Date: 10/16/18
| 3 |Cong-ENP

3
= Salaries & Benetits Detall
5
7] REVISION REVISED " REVISION REVISED
1 & | H.5.A-DAAS Agency Totals For DAAS Nutrtion | 71H7-83018 | 718 1o er3onis | 111810603018 7B 10 63019 ] 7nnete 6r30m0] 114119 10 61301201 71119 to 6130720
i

Annual Fulf ENP ENP ENP ENP ENP
TimeSalary | Total | o tuir | Adjusted | Budgsted Budgeled Budgeted | ENP Budgeled | Budgsted § Budgeted | ENP Budgeted {:

10 |POSITION TITLE and NAME for FTE 1% FTE] Prog (b) | Nutr FTE Salary Salary Salary Salary Salary Salary Salary

11 jDirecior $86,004] 100% 9% 9%, $6,721 $8,721 {$8,721) $G 38,721 {§8,721)

12 |Chef Instructor $57 621 BO% 90% 2% $40,782 $40,782 3705 $41,487 $40,782 $708

13 |Assistani Chef $47,240( 100% 45% 45% $20,896 $20,896 $362 $21,258 $20,896 $362

14 {Database & Compliance Specialist $55,395( 100% 18% 18% $9,147 $9,147 $a24 $5,971 $9,147 §624

15 [Cataring & Cong Meals Mgr $66,188] 100% A5% 45% $290 278 $29,278 $507 $26,785 $29,278 $507

18

TOTALS $ 323,348 4.80 2.07 $.89]  $108,824 $108,824 ($6,323) $102,501 $108,824 ($6,323) $102,501
FRINGE BENEFIT RATE

[\ L]l 3L ] Py Ny Y

EMPLOYEE FRINGE BENEFITS $41,894
TOTAL DAAS SALARIES & BENEFITS $160,718 $150,102 {$5,561) $144,541 $150,102 {$5,561) $144,541
268
¥
28 |[Non - DAAS “‘Agangy Tetals -] :For DAAS Maal: REVISION REVISED REVISION REVISED
[ | Annual Full
TimeSalary | Totat% ] % Nutr | Adjusted| Budgeled Budgeted Budgeted Budgeted Budgeted
29 |POSITION TiTLE and NAME for FTE FTE (8) | Prog (b} | Nulr FTE Salary Salary Salary Salary Salary
30 |Food Service Volunteer - in Kind $31,200 | 100% 80% 90% $26,208 $26,208 $1,872 $28,080 $26,208 $1,872 $28,080 :
31 |Food Service Veluntesr - In Kind $31,200 { $00% 81% 81% $23,688 $23,688 $1,682 $25,380 $23,688 $1,692 $25,380
32 |Food Service Volunteer - In Kind $31,200 [ 100% 1% 11% $3,024 $3,024 $216 $3,240 $3,024 $216 $3,240
33 JFood Service Volunteer - In Kind $31,200 [ 100% 3% 33% $9,677 38,677 $691 $10,368 $9,677 $681 $10,368
34 ICHEFS Kilchens Manager $73,173] 100% 18% 20% $i3,171 $13,171 {§13,171) $0 $13,171 (513,174} $0
35 [Manager - Social Enlerprise $681,384| 100% 23% 23% $18,311 $18,311 $18,311 $18,311
36 [Manager - Outcomes & Evaluations $681,284] 100% 2% 2% $1,465 31,465 $1,465 $1,465
37
38
39
40
41
42
43
44
45
46
_fg_ TOTAL NON-DAAS $ 360,741 $75,768 $75,768 $11,076 $86,844 $75,768 $11,076 $86,844
|39 |FRINGE BENEFIT RATE
E EMPLOYEE FRINGE BENEFITS 328,792 $28,792 I $6,799 $28,792 5 $6,799 $38,591
[~ JTOTAL Non-DAAS SALARIES & i
53 |BENEFITS $104,560 $17,875 $122,435
57 ]
TOTAL DAAS & Nen-DAAS SALARIES |
55 [& BENEFITS $256,278 $254,662 $12,314 $266,976 | $254,662 312,314 $266,976
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63 |[HSA #3
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|1 |Grantee's Name: EPISCOPAL COMMUNITY SERVICES Appsndix B, page 3

| 2 [Program Name: Date: 101618
3 [Cong-ENP

Kl Operating Expense Detail

5]

z REVISION REVISED REVISION REVISED

_8' H.5.A-DAAS Annual #Meals Conlragted: 28,255 27,492 4,080 31,582 7492 4,060 31,652 TOTAL

........?.... Expenditure Categortd THHT-6/30/18 THH8 to 6/30/19  7MMBto 830M19  7/1/18 1o 6/30/119] | 711119 to @i30/20  7H/19to 6/30/20 TH/T9 to 6/30720] F/HMT to 6/30/20]

| 10 |Renta! of Property

| 11 jUtlittes(Eiec, Water, Gas, Phone, Scavenger)

12 jOffice Supplies, Postage

13 |Building Maintenance Supplies and Repair

14 [FOOD COSTS

15 |Raw Food permeal _§ 194 $20,162 $29,190 $32,020 $61,210 $25,180 $32,020 $61,210 $151,602

| 16 [Ceng Food Sve Supplies  permeal _§  0.01 $283 $275 $41 $316 5275 $41 $316 §615

| £7 [HDM Food Sve Supplies per meal

.18 [Catered Meals per meal

__1_9__ CONSULTANTSUBCONTRACTOR Descrigive Tille
20
21

| 22 JOTHER COSTS:

23 Finsurance

24 jSlaff Recrutment/Training & Travel
25 {Program/Client Supplies

26 |Office Supplies

27 |Auto - Fuel & Insurance

28 {Equipment Repairs & Mainlenance
29 {Program Facilities Allccation

30

__3_'__:1__ TOTAE DAAS OPERATING EXPENSE $29,465 $29,468 $32,061 $61,526 329,465 $32,061 $61,526 $152,517

|33 |non-DAAS

| 34 {Expendilure Calegory

| 35 |Rental of Preperly

| 36 |Utilities(Etec, Waler, Gas, Phone, Scavenger)

_ﬂ_ Program/Client Supplies $4,230 $4,230 $4,230 $4,230 $4,230 $12,690

38 | Building Maintenance Supplies and Repair

39 |FOOD COSTS

| 40 {Raw Foed permeal $ 019 $31,284 $29,843 {§23,648) $5,995 $29,643 {$23,648) $5.965 $43,274

| A1 |Cong Food Svc Supplies per maal

i 42 |HDM Food Sve Supplies per meal

| 43 [Calered Meals per meal

| 44 | CONSULTANTISUBCONTRACTOR Descriplive Title
45 [Registered Dietitian
48

| 47 JOTHER COSTS:

_ﬁunsurance $630 $630 $2,700 $3,330 $630 $2,700 $3,330 $7.280
49 IS1aff Training & Travel $380 $380 $450 $810 $360 3450 $810 $1,980
50 1S1aff Recruiiment 3180 $180 (§72) $108 $180 ($72) $108 $386
51 {Frinting & Reprodugction 3504 $504 $126 $630 $504 3126 $630 $1,764
52 JFumituredlT Equipment §1,395 $1,395 $1,395 $1,398 §2,780
53 |Equipmeni Repairs & Maintenance $810 $810 $800 $1.710 $810 $900 $1,710 $4,230
54 |Program Facitities Allocation $22,485 $22,495 ($12,235) $10,260 $22,495 (§12,235) $10,260 $43,015
55
55

@ TOTAEL Non-DAAS OPERATING EXPENSE $60,483 353,852 ($30,384} 528,468 $58,852 (§30,384) $28 468 $117,428

[ 50 [TOTAL DAAS & Non-DAAS OPERATING EXPENSE $69,958 588,317 $1,677 $89,994 $68,317 51,877 $89,994 $269,946
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A | B | C | D | E [ G
1 |Grantee’s Name: EPISCOPAL COMMUNITY SERVICES Appendix B, Page 4
2 {Program Name; Document Date: 10/16/18
3 |Cong-ENP
4
5 Capital Expenditure Detai
6 (Equipment and Remodaling Cost}
7 TOTAL
8 [H.S.A-DAAS 7HN7-6/30M18 7Hi18 10 6/30MM8  7/1/19 10 6/30/20 7/1/17 to 6/30/20
9 NO. ITEM/IDESCRIPTION
10 One Time Only - Equipment for Food Safety & 29,884 29,894
11
12
13
14
15
16
17
18 |TOTAL DAAS-O0A EQUIPMENT & REMODELING COST 29,894 0 0 29,894
19
20 |Non-DAAS
21 No. ITEM/DESCRIPTION 0
22 0
23 0
24 0
25 0
26 0
27 |TOTAL NON DAAS-O0A EQUIPMENT & REMODELING COST 9 0 0 0
28
29 |TOTAL DAAS & NON-DAAS CAPITAL EXPENDITURE 29,894 0 0 | 29,804
30 |(Equipment and Remaodeling Cost)
31 |HSA #4
3Z _ .
33 | Allocation Methodology: {If you have multiple programs, describe how you allocate among shared program costs. )
34 |indicate DAAS and non-DAAS-00A funding above.
35 |NOTE: Green highlighted cells have formulas that link data to Budget Summary page
36 Equipment is defined as $5000 or more a unit
37
38
39
40

ECS_Appendix B ECS_FY17-20_ENP Addback Budget Revision_final.xlsx: Capital Detail
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Appendix A - Services to be Provided
Russian American Community Services

Elderly Nutrition Program (ENP) Congregate Meals

P“l‘pOSE

July 1, 2017 — June 30, 2020

The purpose of this grant is to assist older individuals and those identified by Grantee as its target
population to live independently, by promoting better health through improved nutrition, and
reduced isolation through accessible and appropriate meal services.

Definitions

Grantee
CARBON
CDA

CRFC

CA-GetCare

Congregate Meals

DAAS

ENP

Elderly Nutrition
Program (ENP)
Menn Requirements

Russian American Comnunity Services
ENP Congregate Meals 7/1/17-6/30/20
Rev 5/15/17, 6/26/18, 11/02/18

-Russian American Community Services

Contracts Administratidn, Reporting, and Billing On-line system
California Department of Aging

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State
Department of Public Health, and requires local health agencies to
enforce these provisions.

A web-based application that provides specific functionalities for
confracted agencies to use to perform consumer
intake/assessment/enroliment, record service units, run reports, etc.

Congregate meals are provided in a group setting and consist of the
procurement, preparation, transporting and serving of meals, as well as
nutrition education that meet the needs of the service population.

Department of Aging and Adult Services

Elderly Nutrition Program (ENP), a program which provides nutrition
services, as authorized by the Older Americans Act of 1965, as
amended, and which shall be provided in accordance with Title 22
regulations.

Meals shall comply with the current Dietary Guidelines for
Americans(DGA), published by the U.S. Department of Health and
Human Services and the U.S. Department of Agriculture; and shali
provide {(a) A minimum of one-third of the Dietary Reference Intakes
(DRI) as established by the Food and Nutrition Board, Institute of
Medicine, National Academy of Sciences, if the grantee provides one
meal per day; (b) At least two-thirds of the DRIs for the provision of 2
meals per day; (c) At least 100% of the DRIs if the grantee provides 3
meals per day; and (d) Fractions of meals or snacks may not be counted
even when such snacks cumulatively equal one-third of the DRIs.

Appendix A, pg. |



HACCP Hazard Analysis of Critical Control Points. A prevention-based food
safety system focusing on time and temperature control at different
crucial food service system points, monitoring and documenting
practices and taking corrective actions when failure to meet critical
limits is detected.

HSA Human Services Agency of the City and County of San Francisco

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
' heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Low-Income For Elderly Nutrition Programs, this is at or below 100% of federal
poverty level. This is only to be used by consumers to self- identify
their income status, not to be used as a means test to qualify for the
program.

Menu Analysis A detailed nutritional analysis approved by a registered dietitian: (a)

‘ When utilizing computerized menu analysis, meals shall be analyzed
on a weekly basis for a minimum of*2 weeks of the 5-week cycle
menu. (b) Each average meal (a weekly average) shall meet no less
than one-third of the Dietary Reference Intakes (DRI) for all calculated
nuirients. (¢) At a minimum, values must be determined for calories,
protein, fat, saturated fat, fiber, calcium, magnesium, sodium,
potassium, vitamin A, vitamin C, vitamin D, and vitamin B12.

Minority An ethnic person of color who is any of the following:
a) Black — a person having origins in any of the Black racial groups of
Africa, b) Hispanic — a person of Mexican, Puerto Rican, Cuban,
Central or South American, or other Spanish or Portuguese culture or
origin regardless of race, ¢) Asian/Pacific Islander — a person whose
origins are from India, Pakistan or Bangladesh, Japan, China, Taiwan,
Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, or
the United States Territories of the Pacific including the Northern
Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian, Source: California Code of
Regulation Sec. 7130,

Nutrition Counseling Provision of individualized advice and guidance to individuals who are
at nutritional risk because of their health or nutritional history, dietary
intake, medications use, or chronic illnesses, about options and
methods for improving their nutritional status, performed by a
Registered Dietitian in accordance with Sections 2585 and 2586,
Business and Professions Code.
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Nutrition Education  Providing nutrition program consumers current facts and information
' which will promote improved food selection, eating habits, nutrition,

health promotion, and disease prevention practices. The nutrition
education for congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions. Nutrition education
plan and services shall be approved by a Registered Dietitian. Dietetic
students, interns, or technicians may provide nutrition education under
the close supervision of a RD. Nutrition educations services shall be
based on the needs of the consumers as determined by annual
consumer satisfaction survey and/or resuits from DETERMINE Your
Nutritional Health tool. The nutrition education activities shall be
provided on quarterly basis and documented.

Nutrition Screening  The completion of a nutrition screening checklist by eligible consumers
to determine if they are at nutrition risk. A nutrition screening checklist
is a federal public information collection requirement in the National
Aging Program Information System (NAPIS), found in the Federal
Register, Volume 59, No. 188, September 29, 1994,

Older Adult Person who is 60 years or older, used interchangeably with Senior.
0Q0A - Office on the Aging

Registered Dietitian ~ Registered Dietitian or Registered Dietitian Nutritionist: An individual

(RD) who shall be both: 1) Qualified as specified in Sections 2585 and 2586,

Registered Dictitian  Business and Professions Code, and 2) Registered by the Commission

Nutritionist (RDN)  on Dietetic Registration. A Registered Dietitian (R.D.) shall be covered
by professional liability insurance either individually (if a consultant)
or through Grantee.

Senior Person who is 60 years or older, used interchangeably with Older
Adult. '
SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16

amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social services
to seek to collect and analyze data concerning the sexual orientation
and gender identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9).

Title 22 Regulations  Refers to Barclay’s official California Code of Regulations. Title 22
Social Security, Division 1.8. California Department of Aging.
Chapter 4 (1) Title III Programs — program and service provider
requirements. Article 5, Title III C- Elderly Nutrition Program,
hitp://www.aging.ca.gov/ProgramsProviders/AAA/Nutrition/Code_of

Regulations/
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IIL.

Iv.

Target Population

The target population is residents of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ.

Eligibility for Services

To participate in Congregate Meal Program, an individual must meet either one of the following
criteria:

A senior, defined as an individual age 60 or older
Spouse or domestic partner of a senior enrolled in the program

An individual under the age of 60, with a disability who resides in housing facilities occupied
primarily by older adults at which the congregate meal program is located

A disabled individual who resides at home with and accompanies a senior who participates in
the program. A volunteer under the age of 60 who helps in the meal program if doing so will
not deprive a senior of a meal

Services to be Provided

A. Develop and maintain nutrition policies and procedures that are in compliance with and meet

the nutrition and food service standards set forth by Title 22 Regulations , CDA, and OOA
Policies to ensure the provision of quality meals, adequate access to socialization activities
and sound nutrition information enabling consumers to reduce incidences of chronic diseases
and maintain independent living.

Provide congregate meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and at
various locations as indicated in the DAAS-OOA approved Site Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals will
be allocated to each meal site as shown on the DAAS-OOA approved Site Chart. Each
meal should meet the ENP  menu requirements. '

3. Provide at least one session per quarter of nutrition education to consumers. The total
units of nutrition education will be, at minimum, as shown on the DAAS-OOA approved
Site Chart. The service units will be reported in CA-GetCare in the month that the
service is provided. One unit of nutrition education is defined as one nutrition
presentation to one consuimer.

4, A nutrition screening using the “Determine Your Nutritional Health” checklist is
conducted annually for each consumer and documented in CA-GetCare within one month
of obtaining the consumer’s nutrition risk screening.

5. The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.
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H.

K.

6. Service Units:

Table A : FY 17-18 FY 18-19 FY 19-20
#Unduplicated Consumers 493 509 509
#Meals 33,574 34,651 34,651

Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the standards
described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification oversees
the safety and sanitation components of the program. A HACCP safety and sanitation
monitoring for the production kitchen must be conducted on site and documented by a RD
based on the number of monitoring approved in the Grantee’s budget. Follow-up and in-
service training shall be provided, as needed, to bring the program into compliance. The
HACCP monitoring reports shall be sent to OOA on a timely basis and no later than once per
quarter, :

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian and
submitted to OOQA for review approval in accordance to OOA’s nutrition standards. Menu
substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide results to
OOA Nutritionist as defined by OOA policy memoranda. The survey tool will be provided by
OOA on an annual basis.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and cufturally competent staffing (paid and/or volunteer) to administer the
program and deliver quality services to meet the needs of the consumers and to meet all the
nutrition program standards.

The Grantee will attend the gquarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Departiment of Aging (CDA) Security Awareness
Training annually during the term of the grant.
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VI

VIIL

Service Objectives
A. Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

B. Grantee will provide the total number of meals as indicated in Table A,

C. Grantee will provide nutrition education to consumers in a group setting, a minimum of one
nutrition education session per quarter at each site.

D. Grantee will provide nutrition compliance units as indicated in Appendix B.

Outcome Objectives

A. At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

B. At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

C. At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by reported change from previous baseline data in the Nutrition Risk Screening
Tool or other appropriate evaluation data.

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

E. At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
loneliness screening tool will be connected to additional and appropriate resources.

Monitoring Activities

A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and congregate meal sites in accordance with CRFC, CDA nutrition service standards, and
DAAS policies. This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation for the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to nutrition program operation, current organizational chart in
the food service department, grievance policies and procedures, verification that hours of
operation are reflected with in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
nutrition program standards.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, suppoerting documentation for selected-invoices, cash receipts and disbursement
Jjournals. The compliance monitoring will include review of Personnel Manual, Emergency
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Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUEs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX. Reporting Requirements

A,

Grantee will enter into CA-GetCare data obtained from consumers using the intake form for
Congregate Meals, which includes the annual Nutrition Risk Screening, the loneliness
screening , and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

Grantee will enter into CA-GetCare all consumer level service units in the Service Recording
Tool and data for monthly service reporting by the 5" working day of the month for the
preceding month,

Grantee will provide a monthly report of number of meals served as described in Section VI -
Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15® of the
following month: Number of meals served and number of nuotrition compliance onits
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of the
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 (or as amended) each grant year. This report must be submitted to
the CARBON system. Additional reports may be required at other points in the fiscal year if
necessary to meet state requirements,

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program,

Grantee shall develop and deliver an annual summary report of SOGI data collected in the
ye‘c}r as requested by HSA. The due date for submitting the annual summary report is July
1™,

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Repoits will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact: .

Ella Lee Lauren Muckley, RD
Contract Manager/HSA Nutritionist/OOA

P.O. Box 7988 1650 Mission Street, 5™ Floor
San Francisco, CA 64120 : San Francisco, CA 94103
Ella.Lee(@sfzov.org Lauren.Muckley(@sfeov.org
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BUDGET FORMS

HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES

Appendix B4, pg. 1
Document Date; 11/6/2018

Grantee‘s Name: Russian American Community Services

Grant Term: 71172017 to 6/30/2020

i

$364,270

$360,618

(Check One)  New [} Renewal [TModification
Effeclive Data of Mod: Ne. of Mod: .
Program: Cong-ENP costimeal
Annual #Meais Contracted 33,574 33,574 1,077 34,651 33,574 1,077 34,651 102,876
| Program Term THHAT to 630018 § 711718 to 6130119 Modification Revised 7/1/19 to 6/30/20 Modification Revised THMT7-6/30/20
DAAS Expenditures
Salaries & Benefits $162.387 $152,387 $152,387 42,907 $152,387 $457,161 | $4.44
Operaling Expense $84,644 $90,017 $7,776 $97.793 80,017 $7.776 $97.793 $280,230] %272
Subtotal $237,031 $242 404 37,776 $250,180 $242,404 $7,776 $250,180 $737,301 | $7.17
Indirect Percentage {max 10%)
check Gen.Guidance regarding
Capital Expenditure $8,277 $5,614 $900 $6.414 $5,514 $5,514 $18,205 | $0.18
TOTAL DAAS EXPENDITURES $243,308 $5247,018 $8,676 $256,594 $247 918 $7.778 5255604 $755,506 | $7.24
on-DAAS Expenditures
Salaries & Benefils $23,173 $23,173 $23,173 $23.173 $23,173 569,519 | 30.68
Cperating Expense 397,789 $06,527 $98,527 $98,527 $68,527 $204.843 | $2.87
Capital Expendiure ) .
TOTAL Non-DAAS EXPENDITURES $120,962 $364,362 $3.54

HSA#1

Russlan American Communily Services 7/1/17-6/30/20

ENP Cengregate Meals
Rev: $15/17, 6/26/18
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L
HSA-DAAS Revenues
Meals $237,031 $242,404 §7.776 $250,180 $242,404 $7,778 $250,180 §$737,391
Equipment $6,277 $5,514 3900 $6,414 $5.514 $5,514 $18,205
TOTAL HSA-DAAS REVENUES $243,308 $247,018 $8,676 $256,594 $247,918 $7,778 $255.694 $755,596
PER MEAL COST, HSA-DAAS $7.06 3$7.22 $7.22 $7.22 $7.22 $7.17
Per MEAL & COMPLIANGE COST $7.06 $7.22 37.22 $7.22 $7.22 $7.17
%;i"ff ,y:.;! o % 2 7 ]
Non-DAAS Revenues
' Project Income: $37.770 $37.770 $37,770 $37.770 $37.770 $113,310) $1.10
Agency Cash - Fundraising 56,435 $12,757 $12.757 $12,757 $12,757 $31.2491 $0.31
Agency in-Kind Volunteer $23173 $23.173 $23,173 $23173 $23.173 $689.5191 $0.68
Nutrition Compliance Revenues
Qther In Kind $53,584 $48,000 $48,000 $48,000 $48,000 $149,584
TOTAL NON HSA-DAAS REVENUES $120,962 $121.700 $121,700 $121,700 $124,700 $164,362
3.60 $3.62 $3.51 £3.62 $3.61 $3.54
TOTAL REVENUES $364,270 $369,618 $8,676 $378,204 $369,618 $7.776 $377,394 $1,119,958
PER MEAL COST, TOTAL $10.85 $11.01 $10.92 $11.09 $10.89 $10.89
Full Time Equivalent (FTE)
Prepared by: Eric Ha, Nick Buick Phone No.: 4156.387.5338 Phone No.: 415,387.6336 Date: 10/22/2018
HSA-CO Review Signalure: Date:




Grantee’s Name: Russian Amgrican Community Services

Program: Cong-ENP

Salarles & Benefits Detail

Appendix B4, pg. 2
Dacument Date: 11/5/2018)

#H5A - DAAS ) Agency Totals For DAAS Nutrilion DAAS Program
Annual Full E
TimeSatary for % Nutr Prog § Adjusted Nutr | 741117 to M8 71MAg1o
Posilien Tille and Name FTE Total % FTE (b) FTE 820/18 8/30/19 Moedification Revised 6/30/20 Maodification Revised TH157-6130/20
Executive Director $68,000 100% 25.00% 0.25 $22.000 $22,000 $22,000 $22,000 $22,000 $66,000
Site hosless $31,320 100% 50.00% 0.50] $15,660 $15,860 $15,660 $15,660 $15,660 $46,980
Sile manager 837,584 100% 50.00% 0.50! 518,792 $18,762 $16,792 $18,792 $18,792 $56,376
Cook | £41,990 106% 50.00% 0.50 $20,995 $20.995 . §20,995 $20,895 $20.965 $62,985
Coak il $35,692 100% 50.00% 0.50 317,848 $17,846 $17,846 $17,845 517,846 $53,538
Cook i (relief} $33,592 50% 50.00% 0.26 $6398 - 58,358 $8,398 £8,388 $8,398 $25.184
Kiichen aide $31,320 94% 70.00% Q.66 $20,554 $20,554 $20,554 $20,554 $20,554 £61,662
Substitute Labor $30,000 100% 20.00% 0.20 $6,000 $6,000 §6,000 $8,000 $6,000 $18,000
Total $328,498 744% 365% 3.36] $130,245 $130,245 $130,245 $130,245 £130,245 §390,735
FRINGE BENEFIT RATE 17.0%
EMPLOYEE FRINGE BEMNEFITS $56,015 |- 22,142 22,142 ! $22,142 $22,142 | | $22,142 366,426
TOTAL BAAS SALARIES & i 1 ' |
BENEFITS $152,387 $152,387 $162,387 $152,387 3162,387 $467,151
Non - DAAS Agency Totals For DAAS Nutrition
Annual Full
TimeSalary for| Tolal % FTE | % Nulr Prog | Adjusted Rt | 7A/MT to b rto 7HMNg
Pasition Tille and Namg FTE {a} (b) 6130118 6/30/19 Modificalion Revised 5130120 Maodification Rovisad HAH7-6/30/20
Kilchan volntears $27,040 100% 100% 0.86 $23,173 $23.173 $23.178 $23,173 $23173 $69,519
Total $27.040 100% 100% 0.86 £23.173 $23,173 $23,173 $23,173 $23,173 $69,519
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS I [ |
TOTAL Non-DAAS SALARIES & | | ;
BENEFITS $23473 $23,173 3$23,173 $23,173 $23173 $69,519
TOTAL DAAS & Non-DAAS ‘ | |
SALARIES & BENEFITS $ 412,553 $175,660 $175,560 $175,560 $175,560 $175,560 $626,609
HSA #2 #REF)

Russian Amarican Communily Seivicas 7HM17-8/30/20
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Program: Cong-ENP

Annual #Meals Contracled:
Tarm:
HSA - DAAS
EXPENDITURE CATEGORY
Renlal of Property

Grantee's Name: Russian American Communily Servicas

Gperating Expense Detal

Appendix B4, pg. 3
Documant Date; $1/6/2018

33,674

33,574

1,077 34,661

33,574

1,077

34,661 102,876

7117 to 6/30/M18

71118 to 6/30M %

Modificalion Revised

7/1/19 to B/30/20

Modificaticn

Revised THNT-6/30/20

Utilities(Elec, Water, Gas, Phone, Scavenger)

$8,350

$12,935

3715 513,850

$12,935

$718

$13,650 $35650

Office Supplies, Postage

$3,700

$3,700

$3,700

$3,700

$3,700 $11.100

Building Maintenance Supplies and Repair

$3,000

$3,000

§3,000

$3,000

$3,000 $9,000

£000 COSTS

Raw Food permeal 3 1.70

$52,040

$52,040

$6,867 $58,907

$52,040

$6,867

$58,907 $169,854

Ceng Food Sve Supplies permeal § 018

§6,043

$6,043

3194 $6,237

$6,043

$194

$6,287 §18,617

HDM Food Sve Supplies permeal 5§ -

permeal § -

Catered Maals

CONSULTANT (Descriotive Title:
Registered Dietitian

OTHER COST
Insurance

54,052

$5,000

$5,000

$5,000

$5.000 $14.062

Staff Training & Travel

$2,426

$2.426

$2,426

$2,428

$2,426 $7.278

Rental of Equipment

$833

$1.673

$1,573

$1,673

$1,573 $3,979

Small equipment & Supplies

$4,200

$3.300

$3,300

$3,300

$3,300 $10,800

Aulo - Fuel & Insurance

Repairfainienance

Aclivily supplies

TOTAL DAAS OPERATING EXPENSE

Non - DAAS

EXPENDITURE CATEGORY
Rental of Property

$84,644

$90.017

§7.776 $97,193

90,017

$7,776

$97,793 $280,230

$48,000

- $48,000

$48,000

$48,000

$48,000 $144,000

Ulilties(Elec, Water. Gas, Phone, Scavenger)

Office Supplies, Postage

Building Maintenance Supplies and Repair

$3,457

$4,196

$4,195

$4,195

$4,186 $11,847

FOQD COSTS

Raw Food par meal

$46,322

$46,332

$46,332

$46,332

$46,332 $138,098

Cong Food Sve Supplias

HDM Food Sve Supplies par meal

$
permest 5 -

$

]

Calered Meals per meat

CONSULTANT (Descriptive Title)
Ragistered Dielilian

Other Cost
insurance

Staff Training & Travel

Rental of Equipment

Rental of Equipmeni

Small equipment & Supplies

Aulo - Fuel & Insurance

Repair/Maintenance

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-RAAS GPERATING EXPENSE

HSA #3 HREF!

$97,789

$98,627

$98,527

$98,627

$98,627 $294,843

$182,433

$188,544

37,776 $196,320

$188,544

57,776

$196,320 $575,073

Russian American Community Services 7HHT-6/30/20
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A | B ] C D E F G I H 1 | J
1 |Grantee's Name: RUSSIAN AMERICAN COMMUNITY SERVICES Appendix B, Pags 4
|2 [Program: Cengregate-AWD Document Date: 11/5/2018
3
z Capital Expanditurs Detall
| 5 | {Equipmant and Remodeling Cost)
6 |
7]
8 |H.S.A-DAAS 71117 1o 6730118 § 7/1/18 to 6130119 Modification Revised 111119 to 8/30/20 Modification Revised TIIET-613G120
9 | No. ITEMIDESCRIPTION
10 Building Repairs 36,277 $5,514 $5,514 $5,614 $5,514 $17,305
12" Meat Slicer and Cover, Hotel Pans, Mixer .
11 Bfade for meat, Cutling boards $500 $900 $900
12
13
14
15
16
17
TOTAL BAAS-QOA EQUIPMENT & REMODELING
| 1gjcosT $6,277 $5,614 $900 $6,414 $5,614 $6,614 $18,205
149}
20 |Non-DAAS
21| Mo. ITEM/DESCRIPTION
22
23
24
25
28
TOTAL NON DAAS-O0A EQUIPMENT &
| 27 |REMODELING COST
| 28|
TOTAL DAAS & NON-DAAS CAPITAL
| 29 |EXPENDITURE $6,277 $5,514 5900 $6,414 $5,614 $6,514 $18,205
|30 | (Equipmenl and Remodaling Cost)
31 [HSA #4 #REF!
32|
| 33 |Allecation Methodology: (If you have mukliiple programs, describe how you allocale among shared program costs.}
! 34 |Indicale DAAS and non-DAAS-00A funding above.
i 35 [NOTE: Green highlighted calis have formutas that link data to Budget Summary page
: 36 | Eguipment is defined as $5000 or more a unil
37 [NOTE: Célls with formulas are protected lo aveid accidental changes. To unprotect, go to Toolbar, "Review”, select “Linprofect shaet”. No password neaded.
38
j 39 |
[ 40|

B-4 RACS ¢1 11-06-2018 budgel rev_tL.xlsx: Capilat Detail




Appendix A - Services to be Provided
Glide Foundation
Elderly Nutrition Program (ENP) Congregate Meals
July 1, 2017 — June 30, 2020

L Purpose
The purpose of this grant is to assist older individuals and those identified by Grantee as its target
population to live independently, by promoting better health through improved nutrition, and
reduced isolation through accessible and appropriate meal services.

II. Definitions

Grantee - Glide Foundation

CARBON Contracts Administration, Reporting, and Billing On-line
system

CDA _ California Department of Aging

CRFC California Retail Food Code establishes uniform health

and sanitation standards for retail food facilities for
regulation by the State Department of Public Health, and
requires local health agencies to enforce these provisions.

CA-GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service
units, run reports, etc.

Congregate Meals Congregate meals are provided in a group setting and
consist of the procurement, preparation, transporting and
serving of meals, as well as nutrition education that meet
the needs of the service population.

DAAS - ~ Department of Aging and Adult Services

ENP Elderly Nutrition Program (ENP), a program which
provides nutrition services, as authorized by the Older
Americans Act of 19635, as amended, and which shali be
provided in accordance with Title 22 regulations.

Elderly Nutrition Program Meals shall comply with the current Dietary Guidelines

(ENP) Menu Requirements - for Americans(DGA), published by the U.S. Department
of Health and Human Services and the U.S. Department of
Agriculture; and shall provide (a) A minimum of one-third
of the Dietary Reference Intakes (DRI) as established by
the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides
one meal per day; (b) At least two-thirds of the DRIs for
the provision of 2 meals per day; (c) At least 100% of the
DRIs if the grantee provides 3 meals per day, and (d)
Fractions of meals or snacks may not be counted even
when such snacks cumulatively equal one-third of the
DRIs.

HACCP Hazard Analysis of Critical Control Points. A prevention-
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based food safety system focusing on time and
temperature control at different crucial food service

. system points, monitoring and documenting practices and
taking corrective actions when failure to meet critical
limits is detected.

HSA Human Services Agency of the City and County of San
Francisco
LGBTQ+ An acronym/term used to refer to persons who self-

identify as non -heterosexual and/or whose gender identity
does not correspond-to their birth sex. This includes, but is
not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Low-Income For Elderly Nutrition Programs, this is at or below 100%
of federal poverty level. This is only to be used by
consumers to self- identify their income status, not to be
used as a means test to qualify for the program.

Menu Analysis A detailed nutritional analysis approved by a registered
dietitian: (a) When utilizing computerized menu analysis,
meals shall be analyzed on a weekly basis for a minimum
of 2 weeks of the 5-week cycle menu. (b) Each average
meal {a weekly average) shall meet no less than one-third
of the Dietary Reference Intakes (DRI) for all calculated
nutrients. {¢) At a minimum, values must be determined
for calories, protein, fat, saturated fat, fiber, calcium,
magnesium, sodium, potassium, vitamin A, vitamin C,
vitamin D, and vitamin B12.

Minority An ethnic person of color who is any of the following:
a) Black — a person having origins in any of the Black
racial groups of Africa, b) Hispanic — a person of
Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person
whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia,
the Philippines, Samoa, Guam, or the United States
Territories of the Pacific including the Northern Marianas,
d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California
Code of Regulation Sec. 7130.

Nutrition Counseling Provision of individualized advice and guidance to
“individuals who are at nutritional risk because of their.
health or nutritional history, dietary intake, medications
use, or chronic illnesses, about options and methods for
improving their nutritional status, performed by a
Registered Dietitian in accordance with Sections 2585 and
2586, Business and Professions Code.
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Nutrition Education Providing nutrition program consumers current facts and
information which will promote improved food selection,
eating habits, nutrition, health promotion, and disease
prevention practices. The nutrition education for
congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions.
Nutrition education plan and services shall be approved by
a Registered Dietitian. Dietetic students, interns, or
technicians may provide nutrition education under the
close supervision of a RD. Nutrition educations services
shali be based on the needs of the consumers as
determined by annual consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool.
The nutrition education activities shall be provided on

“quarterly basis and documented.

Nutrition Screening The completion of a nutrition screening checklist by
eligible consumers to determine it they are at nutrition
risk. A nutrition screening checklist is a federal public
information collection requirement in the National Aging
Program Information System (NAPIS), found in the
Federal Register, Volume 59, No. 188, September 29,

1994,

Older Adult Person who is 60 years or older, used interchangeably
with Senior,

0O0A Office on the Aging

Registered Dietitian (RD) Registered Dietitian or Registered Dietitian Nutritionist:

An individual who shall be both: 1) Qualified as specified
in Sections 2585 and 2586, Business and Professions
Code, and 2) Registered by the Commission on Dietetic
Registration. A Registered Dietitian (R.D.) shall be
covered by professional liability insurance either
individually (if a consultant) or through Grantee.

Registered Dietitian
Nutritionist (RDN)

Senior ' Person who is 60 years or older, used interchangeably
- with Older Adult.

SOGI Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code
to require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9). '

~ Title 22 Regulations Refers to Barclay’s official California Code of
Regulations. Title 22 Social Security, Division 1.8.
California Department of Aging. Chapter 4 (1) Title III
Programs — program and service provider requirements.
Article 5. Title III C- Elderly Nutrition Program.
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on/Code of Regulations/

111. Target Population
The target population is residents of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ+.

IV. Eligibility for Services
To parttcrpate in Congregate Meal Program, an individual must meet either one of the foliowmg
criteria:
e A senior, defined as an individual age 60 or older
« Spouse or domestic partner of a senior enrolled in the program
o An individual under the age of 60, with a disability who resides in housing facilities
occupied primarily by older adults at which the congregate meal program is located
¢ A disabled individual who resides at home with and accompanies a senior who
participates in the program. A volunteer under the age of 60 who helps in the meal
program if doing so will not deprive a senior of a meal

V. Services toe be Provided
A. Develop and maintain nutrition policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and

OOA Policies to ensure the provision of quality meals, adequate access to socialization

activities and sound nutrition information enabling consumers fo reduce incidences of

chronic diseases and maintain independent living.
B. Provide congregate meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and
at various locations as indicated in the DAAS-OQA approved Site Chart,

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be allocated to each meal site as shown on the DAAS-OOA approved Site Chart.
Each meal should meet the ENP menu requirements.

3. Provide at least one session per quarter of nutrition education to consumers. The
total units of nutrition education will be, at minimum, as shown on the DAAS-OOA
approved Site Chart. The service units will be reported in CA-GetCare in the month
that the service is provided. One unit of nutrition education i is defined as one
nutrition plesentatlon fo one consumer.

4. A nutrition screening using the “Determine Your Nutritional Health” checklist is
conducted annually for each consumer and documented in CA-GetCare within one
month of obtaining the consumer’s nutrition risk screening.

‘5. The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.
6. Service Units:

Table A FY 2017-18 FY 2018-19 FY 2019-20
#Unduplicated
Consumers 950 900 900
#Meals 57,186 56,686 56,686
C. Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the

standards described in the most recent California Retail Food Code (CRFC).
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K.

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a RD based on the number of monitoring approved in the Grantee’s
budget. Follow-up and in-service training shall be provided, as needed, to bring the
program into compliance. The HACCP monitoring reports shall be sent to OOA on a
timely basis and no later than once per quarter.

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards,
Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA on an annual basis,

The Grantee will comply with the City’s food service waste reduction ordinance (File -
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies. ‘
Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

VI Service Objectives

A,

B.
C.

D.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A.

Grantee will provide nutrition education to consumers in a group setting, a minimum of
one nutrition education session per quarter at each site.

Grantee will provide nutrition compliance units as indicated in Appendix B.

VII.  Outcome Objectives

A.

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site. '

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal

- site,

At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.

Glide Foundation 7/1/17-6/30/20 . Appendix A, pg. 5
ENP Congregate Meals

Rev 11/13/18



VIIL

IX.

E.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening too! will be connected to additional and appropriate
resources.

Monitoring Activities

A,

Nutrition Program Monitoring: Program monitoring will include review of kitchen
facility and congregate meal sites in accordance with CRFC, CDA nutrition service
standards, and DAAS policies. This includes project income policies, nutrition education
policies, consumer eligibility and targeted mandates, documentation for the units of
service and all reporting, and progress of service and outcome objectives; how consumer
records are collected and maintained; consumer data entry on CA-GetCare; reporting
performance including monthly service unit reports on CA-GetCare, maintenance of
service unit logs; agency and organization standards related to nutrition program
operation, current organizational chart in the food service department, grievance policies
and procedures, verification that hours of operation are reflected with in most recent
approved site chart, employee resume and credentials, job description, and whether
progress notes are maintained according to the OOA nutrition program standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of
the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial statement,
fiscal policy manual, supporting documentation for selected invoices, cash receipts and
disbursement journals. The compliance monitoring will include review of Personnel
Manual, Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUSs, and the current board roster and selected board minutes for
compliance with the Sunshine Ordinance.

Reporting Requirements

A

Grantee will enter into CA-GetCare data obtained from consumers using the intake form
for Congregate Meals, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.
Grantee will enter into CA-GetCare all consumer level service units in the Service
Recording Toot and data for monthly service reporting by the 5" working day of the
month for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section
V1 - Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of the
appendix A in the CARBON database by the 15" of the month following the end of the
program year. '

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year, The report is
due to HSA no later than July 31 {or as amended) each grant year. This report must be
submitted to the CARBON system. Additional reports may be required at other points in
the fiscal year if necessary to meet state requirements.

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in
OO0A’s contractor program.
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H. Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10",

L. Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For -
assistance with reporting requirements or submission of repotts, contact:

Rocio Duenas Linda Lau, RD, MPH
Contract Manager/HSA Lead Nutritionist/OOA
P.O. Box 7988 1650 Mission Street, 5 Floor
San Francisco, CA 94120 San Francisco, CA 94103
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i | BUDGET FORMS Appendix B, pg. 1
2 111112018
3 | HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPGSAL FORMS
| 5 |Grantee's Name: Glide Foundation Grant Term
5 _[{Check One) New [[] Renewal __ Modification _X
7 |Effective Date of Mod: No. of Mod: 71117 to 6/30/120
Program: Enter 1 Prog ONLY {e.g. Cong-ENP, F¥i8-19 FY18-19 Cong- FY19-20 Y 18-20 Cong Average
8 [HOM-ENP, Cong-AWD, or HDM-AWD) REVISED Cong-ENP_ Change || ENP- REVISED Cong-ENP Change ENP REVISED TOTAL cost/meal
9 |Annual #Meals Contracted o= hYR 3.686] DOO:H i 5D 686 3686 00 59,686 176,558
10 |Pragram Term 7MAT to 60ME] THMB 10 6/30/19 701418 to 8/30/19 || 7119 to 6/30/20 7119 to 6130720 || 7/1/17 1o 6/30/20
11 {DAAS Expenditures
12 |Salaries & Benefits $52,041 $55,108 $7,518 $62,625 $55,109 57,516 §62,625 $177,291 $1.00
13 |Operating Expense $127 564 $115,430 $11,620 $126,950 $115,430 $11,520 $126,950 $381,469 $2.16
14 |Subtotal $179,610 $170,539 $19,036 $189,575 $170,539 $19.036 $189,575 $558,760 $3.16
15 |Indirect Percentage (max 10%) 10%, 10% 10% 10%, 10%
indizact Cost (Line 15 X Line 14, check
16 |[Gen.Guidance regarding ingirect exclusion) $17,961 $17,054 $1,904 $18,058 $17,054 $1,904 $18,958 $55,877 30,32
17 {Capital Expenditure . _ _ . .
TOTAL DAAS EXPENDITURES 167,693 2620,840, $208,533.1 . $208,633 $614,637 | s3.49
20 [Non-DAAS Expenditures
21 |Salaries & Benefits $88,942 $88,942 $88,042 $68,942 $88,942 $266,826 $1.51
22 |Operating Expense 541,374 $40,079 $40,079 $40,079 $40,079 $121,531 $0.69

23 [Capital Expenditure
24 ITOTAL Non-DAAS EXPENDITURES

$388,368

TOTAL DAAS & Non- .
26 |[EXPENDITURES $327,887 $316,614 $337,664 $316,614 $20,940 $337,554 $1,002,986 | $5.60

-DA
29 [Meals . $180,925 $187,593 $20,940 $208,533 $187,503 $20,940 $208,533 $597,991
30
31 {CODB $3,293
32 [OTO Equipment (Gen, Funds) $1,558
33 |OTO Meals $11,795 : $11,795
34 -
35 )
36| TOTAL HSA-DAAS REVENLIES $197,571 $187,593 $208,633 $187,593
37 {PER MEAL COST. HSA-DAAS 3.45:] gads §3.49 '

38 {Non-DAAS Revenues
39 {Project Income

40 {Agency Cash - Fundraising $70,781 $70,781 $70,781 $70,781 $70,781 $212,343 | st1.20
41 {Agency In-Kind Volunteer $58,240 $58,240 $58,240 $58,240 $58,240 $174,720 | $0.00
42 {Mutrition Compliance Revenues

44 {TOTAL NON HSA-DAAS REVENUES |« =$120 21 128,029 ) 2 520,02 29,0 $387,063
45 | PER-MEAL COST, NONHSA-DAAS - $2.2 $2.40 $2.16 $2.40 $2.16 $2.19
46 {TOTAL REVENUES $326,592 $316,614 $337,554 $316,614 $337,654 $1,001,700
47 {PER MEAL COST, TOTAL $5.71 $5.90 $5.90 $5.66 $5.67
48 |Fult Time Equivalent (FTE) ‘

50 |Prepared by: ira Daniel Phone No.: 10/26/2018
51 fHSA-CO Review Signature: Date: Date:

52 |[HSA #1 Form Rev, $2/22/46
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'_1__ Grantee's Name:” Glide Foundation Appendix B, page
2 Date:
EXl:
N
5] Salarles & Beneflts Detal) ]
_z__ Criginal REVISED Criginal REVISED
| 6 |H.8.A-DAAS Agancy Totals AT BR0NE | T i6/18:
Tﬁe"s“;'afﬂlr Total | o5 Nutr | Adjusted | % Nutr | Adiusted F Bgi?::; ! Béi?::; ¢ | busgeted saiary Btg?:rt: ! Budgeled Satary Budg‘:f:s‘:!A;alafy
9 |POSITION TITLE and NAME FTE % FTE| Prog (b} Wur FTE | Prog o) | Nulf FTE
10 [George Gundry - Director $130,000f 100% 2% 2% 4% $7,800 $7,800 $7,800 $7.800 $7,800 $23,400
11 fJoselyn Barrera - Culinary Mang $65,080] 100% 2% 2% 4% $3,900 $4,700 $5,350 34,700 $5,350 $14,600
12 |Cho Wing Chung - Chef $36,110]  100% 2% 2% 4% 32,967 $2,503 $3,397 $2903 $3,397 $9,760
13 Flames Sampagna - Shift Leade: $43,682| 100% 2% 2% 4% $3,421 $3,421 $3,051 $3,421 $3,951 $14,323
414 JAlexis Santiago - Shift Leader $35,153|  500% 2% 2% 4% $2,772 $2,609 $3,400 $2,909 $3,409 $9,581
15 |Leon Thomas Ili - Sleward $46,504|  100% 2% 2% 4% $2.7496 $3,520 $4,120 $3,520 $4,120 $11,035
16 | Dishwashers - 2 $62,402| 100% 9% 9% 2% $6,864 $7,664 $6,264 $7,664 $8,264 $23,393
17 |Program Mavigator- TBA-2 $80,000| 100% 9% 9% 1% $7.950 $7,050 $9,450 $7,860 $9,450 526,850
18 | Tina Huang-Program Assistant 343,702 100% 2% 2% 3% $2,187 $2,187 $3,185 $2,187 $3,185 $8,5567
| 191 ToTALS $ 542643 | ©00%|  30% 30%|  26% 540,657 §43,054 $48,9261 $43,054 $48,926! $138,508
20
E FRINGE BENEFIT RATE 28.0%
22 {EMPLOYEE FRINGE BENEFITS | § 151,940 $11,384 $12,055 $13.699 $12.055 $13,699 $38,782
7]
TOTAL DAAS SALARIES &
| 25 |BENEFITS H £04,503 §52,041 $55,100 362,625 $55,109 $62,625 $177,201
=]
28 |Non - DAAS TOTAL
| Annual Full
TimeSalary for | Totsl % | % Nutr | Adjusted | % Nutr | Adjusled Budgeted Budgeted Budgeted )
29 |POSITION TITLE and NAME FTE FTE () | Prog (b} | Nulr FTE | Prog () | Nulr FTE Salary Salary Budgeted Salary Salary Budgeted Salary | Budgeted Salary
30 | Program Director $ 130,000 | 100% 2%|  2.00% 2%|  0.04%E 52,600 $2,600 $2,800 $2,600 $2,600 $7,800
31 |Dala & Contracts Coordinator | $ 52,806 | 100% 2% 2,00% 2%f  0.04% Ei 31,068 $1,058 $1,058 $1,058 $1,058 $3,174
32 {Security Monitor $ 32802 | 100%|  5%|  5.00% 5% 0.25%] $1,640 $1,640 $1,640 $1,640 $1,640 $4,920
33 [Meais Volunteers 3 29,120 | 1500%|  13%] 200.00% 13%] 26.67% $58,240 $58,240 $48,240 $58,240 $58,240 $174,720
34 |Assistant Manager 3 65,000 | 100% 2% 2.00% 2%]  0.04% $1,300 $1,300 $1,300 31,300 $1,300 $3,900
35 |Senior Director of Programs $  455000] 100% 2%  2.00% 2%]  0.04% £3,100 $3,100 $2,100 53,100 £3,100 $9,300
36 | Senior Manager of Programs [ 8 77,400 | 100% 20 2.00% 2%]  0.04%E §1,648 $1,648 $1,548 31,648 $1,548 $4,644
37
38
39
40
41’
42
43
44
A5
46
—5,;— TOTAL NON-DAAS $ 542,218 | 2100%]  20% 215% 28% 2%} $69,486 $69,486 $69,486 $69,488 $69,496 $208,458
|49 | FRINGE BENEFIT RATE
“5—5—9_ EMPLOYEE FRINGE BENEFITS $19,456 || 519,456 | 19,650 | 15,456 | $19.456 ] 455,368
ereey
[ TOTAL Non-DAAS SALARIES & - " i| " " "
_g_zar BENEFITS $ 694,038 $B8,842 $88,942 $89,942 $88,942 §68,042 $266,026
7| TOTAL DAAS & Non-DAAS - " I| " "
55 | SALARIES & BENEFITS $ 1,388,622 $140,983 $144,061 $151,567 $144,061 $151,667 $444,117
[ 56 |Hsa w2 #REF!

Glige_Budgat - ENP FY 17-18 to 19-20 final.xisx: Salary Detaii
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Granteg's Name: -Glide:Foundation
Program Name:
:Cong-ENP.

Rental of Property

Ltilities{Elec, Water, Gas, Phone, Scavenger}
Office Supplies, Postage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Food permeal §  1.79

H.5.A-DAAS Annual #Meals Contracted
Expenditure Category Term

Qperating Expense Detail

Original

Modification Original

Pate:

Appendix B

page 3

59,686

53,686

TOTAL

7HMT to 630120

$1086,224

$96,098

§106,838

$86,098

$106,838

$319,800

Cong Food Sve Supplies permeal $ 013

$7.434

$6,979

$7.759

$6.979

$7,759

$22,953

HDM Food Sve Supplies per meal % -

Catered Meals per meal -

CONSULTANT/SUBCONTRACTOR Descriptive Title

19

Registered Dietitian

20

21

OTHER COSTS:

small food service equipment (OTQO)}

$1,558

$1,568

Insurance

Staff Training & Travel

Rental of Equipment

Garbage

$750

$750

3750

$750

$750

$2,250

Information Technotogy

$500

$500

$500

$500

$500

$1,500

Repair/Maintenance

$1,827

$1,827

$1.827

$1.827

$1,827

$5.481

Food Storage

$1,042

$1,042

$1.042

$1.,042

$1,042

$3.126

Qccupancy

$8,234

$8.234

$8,234

$8,234

$8,234

$24,702

TOTAL DAAS OPERATING EXPENSE

$127,569

$115,430

$126,950

$115,430

$126,950

$381,469

Catered Meals per meal §

Non-DAAS

Expenditure Category

Rental of Property

Utilities{Elec, Water, Gas, Phone, Scavenger)
Cffice Supplies, Postage

Building Maintenance Supplies and Repair
FOOD COSTS

TOTAL

$21,159

§$19.,864

$19,864

$60,886

 |Raw Food permeal $ 037

Cong Faod Sve Supplies per meal _$ -

+HDM Food Sve Supplies per meal _$ -

CONSULTANT/SUBCONTRACTOR Descriptive Title

Registered Distitian

OTHER COSTS:

Insurance

Staff Training & Travel

Rental of Equipment

Equipment

$1,370

$1,370

$1.370

$4,110

Garbage

$1,200

$1,200

$1,200

$3,600

53

Information Technology

§2,000

$2,000

$2.000

36,000

&4

Oceupancy

$15,645

$15,645

§15,645

$46,935

55

57
=0 ]
58

=

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OPERATING EXPENSE
HSA #3 HREF!

$41,374

$40,079

$40,078

$121,631

$168,943 |

$155,508 |

$155,509 |

$503,001

Glide_Budget - ENP FY 17-18 to 19-20 final xlsx: Operating Detail



APPENDIX A9 - SERVICES TO BE PROVIDED
Centro Latino de San Francisco -

Congregate Meals for Adults with Disabilities (AWD)

L PURPOSE

Effective July 1, 2017 — June 30, 2020

The purpose of this grant is to assist adults with disabilities living in San Francisco and identified
by Grantee as its target population to live independently, by promoting better health through
improved nutrition, and reduced isolation through accessible and appropriate meal services.

IL DEFINITIONS

AWD
CARBON
CRFC

CA-GetCare

Congregate Meals

DAAS
Disability

Grantee
HACCP

HSA
LGBTQ+

Low-Income

CLSF 7/1/17-6/30/20
Congregate AWD
Rev. 09/11/17, 11/15/18

Person 18-59 years of age living with a disability. -
Contracts Administration, Reporting, and Billing On Line System.

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department
of Public Health, and requires local health agencies to enforce these
provisions.

A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enrollment, record service units, run reports, etc.

Congregate meals are provided in a group setting and consist of the
procurement, preparation, transporting and serving of meals, as well as
nutrition education that meet the needs of the service population.

Department of Aging and Adult Services

A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and
visual impairments, that results in substantial functional limitations in one
(1) or more of the following areas of major life activity: self-care,
receptive and expressive language, learning, mobility, self-direction,
capacity for independent living, economic sel-sufficiency, cognitive
functioning, and emotional adjustment.

Centro Latino de San Francisco

Hazard Analysis of Critical Control Points. A prevention-based food
safety system focusing on time and temperature control at different crucial
food service system peints, monitoring and documenting practices and
taking corrective actions when failure to meet critical limits is detected.

Human Services Agency of the City and County of San Francisco

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Having income at or below 300% of the federal poverty line defined by
the federal Bureau of the Census and published annually by the U.S.

Appendix A9, pg. 1



Menu Analysis

Menu
Requirements

Minority

Nutrition
Counseling

Nutrition
Education
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Department of Health and Human Services. This is only to be used by
consumers to self-identify their income status, not to be used as a means
test to qualify for the program.

A detailed nutritional analysis approved by a registered dietitian: (a)

~ When utilizing computerized menu analysis, meals shall be analyzed on a

weekly basis for a minimum of 2 weeks of the 5-week cycle menu. (b}
Bach average meal (a weekly average) shall meet no less than one-third of
the Dietary Reference Intakes (DRI) for all calculated nutrients. (c) At a
minimum, values must be determined for calories, protein, fat, saturated
fat, fiber, calcium, magnesium, sodium, potassium, vitamin A, vitamin C,
vitamin D, and vitamin B12.

Meals shall comply with the current Dietary Guidelines for
Americans(DGA), published by the U.S. Department of Health and
Human Services and the U.S. Department of Agriculture; and shall
provide (a) A minimum of one-third of the DRIs as established by the
Food and Nutrition Board, Institute of Medicine, National Academy of
Sciences, if the grantee provides one meal per day; (b) At least two-thirds
of the DRIs for the provision of 2 meals per day; (c) At least 100% of the
DRIs if the grantee provides 3 meals per day; and (d) Fractions of meals
or snacks may not be counted even when such snacks cumulatively equal
one-third of the DRIs.

An ethnic person of color who is any of the following:

a) Black — a person having origins in any of the Black racial groups of
Africa, b) Hispanic — a person of Mexican, Puerto Rican, Cuban, Central
or South American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person whose origins are
from India, Pakistan or Bangladesh, Japan, China, Taiwan, Korea,
Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, or the United
States Territories of the Pacific including the Northern Marianas, d)
American Indian/Alaskan Native — an American Indian, Eskimo, Aleut, or
Native Hawaiian. Source: California Code of Regulation Sec. 7130.

Provision of individualized advice and guidance to individuals who are at
nutritional risk because of their health or nutritional history, dietary
intake, medications use, or chronic illnesses, about options and methods
for improving their nutritional status, performed by a Registered Dietitian
in accordance with Sections 2585 and 2586, Business and Professions
Code.

Providing nutrition program consumers current facts and information
which will promote improved food selection, eating habits, nutrition,
health promotion, and disease prevention practices. The nutrition
education for congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions. Nutrition education
plan and services shall be approved by a Registered Dietitian.. Dietetic
students, interns, or technicians may provide nutrition education under the
close supervision of a RD. Nutrition educations services shall be based on
the needs of the consumers as determined by annual consumer satisfaction
survey and/or results from DETERMINE Your Nutritional Health tool.
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The nutrition education activities shall be provided on quarterly basis and

documented.

Nutrition The completion of a nutrition screening checklist by eligible consumers

Screening to determine if they are at nutrition risk. A nutrition screening checklist is
a federal public information collection requirement in the National Aging
Program Information System (NAPIS), found in the Federal Register,
Volume 59, No. 188, September 29, 1994,

Registered Registered Dietitian. An individual who shall be both: 1) Qualified as

Dietitian (RD) specified in Sections 2585 and 2586, Business and Professions Code, and
2) Registered by the Commission on Dietetic Registration.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended

the San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect
and analyze data concerning the sexual orientation and gender identity of
the clients they serve (Chapter 104, Sections 104.1 through 104.9).

IIL Target Population
The target population is residents of San Francisco County, between the age of 18 and 59 who
have a disability as defined in Section II, Definitions. OOA targets individuals who have the
greatest economic and social need such as living on low-income, are minorities, possessing non-
or limited-English skills, or are LGBTQ.

Iv. Eligibility for Services
To participate in an AWD Congregate Meal Program, the consumer must be between the age of
18 and 59 and have a disability as defined in Section II, Definitions.

V. Services to be Provided
A. Develop and maintain nutrition policies and procedures that are in compliance with and meet
the nutrition and food service standards set forth by the most recent California Retail Food
Code and OOA Policy to ensure the provision of quality meals and sound nutrition
information enabling consumers to reduce incidences of chronic diseases and maintain
independent living.
B. Provide congregate meal services, which include:

1.

2.

CLSF 7/1/17-6/30/20
Congregate AWD
Rev. 09/11/17, 11/15/18

Enroll the number of unduplicated consumers annually as indicated in Table A, and
at various locations as indicated in the DAAS-OOA approved Site Chart.

Provide the total number of AWD meals annually as indicated in Table A. The
meals will be allocated to éach meal site as shown on the DAAS-OOA approved Site
Chart. Each meal should meet the AWD menu requirements.

Provide at least one session per quarter of nutrition education to consumers. The
total units of nutrition education will be, at minimum, as shown on the DAAS-QOA
approved Site Chart. The service units will be reported in the month that the service
is provided.

A nutrition screening using the “Determine Your Health” checklist is conducted
annually for each consumer and documented in CA-GetCare within one month of
obtaining the consumer’s nutrition risk screening,.

The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.
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K.

6. Service Units:

Table A FY 2017-18 |FY 2018-19 |FY 2019-20
# Unduplicated Consumers 196 288 308
# Meals 11,705 17,230 18,396

Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a RD based on the number of monitoring approved in the Grantee’s
budget. Follow-up and in-service training shall be provided, as needed, to bring the
program into compliance. The HACCP monitoring reports shall be sent to OOA on a
timely basis and no later than once per quarter,

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to QOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA on an annual basis.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
ali the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers,

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

VL Service Objectives

A.

VIL

CLSF 7/1/17-6/30/20
Congregate AWD

Qo U O aw

Grantee will serve the total number of unduplicated consumers as indicated in Table A, in
Section V.

Grantee will provide the total number of meals as indicated in Table A, in Section V.
Grantee will provide nutrition education to consumers in a group setting, a minimum of
one nutrition education session per quarter

Grantee will provide nutrition compliance units as indicated in Appendix B.

utcome Objectives

At least 85% of consumers will report being satisfied with the meal quality as deﬁned as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
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sample size of the Grantee’s average number of meals served at each congregate meal
site,

C. At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by a reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data.

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.

E. At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources.

VIII. Monitoring Activities

A. Nutrition Program Monitoring: Program monitoring will include review of kitchen
facility and congregate meal sites in accordance with CRFC, CDA nutrition service
standards, and DAAS policies. This includes project income policies, nutrition education
policies, consumer eligibility and targeted mandates, documentation for the units of
service and all reporting, and progress of service and outcome objectives; how consumer
records are collected and maintained; consumer data entry on CA-GetCare; reporting
performance including monthly service unit reports on CA-GetCare, maintenance of
service unit logs; agency and organization standards related to nutrition program
operation, current organizational chart in the food service department, grievance policies
and procedures, verification that hours of operation are reflected with in most recent
approved site chart; employee resume and credentials, job deseription, and whether
progress notes are maintained according to the OOA nutrition program standards. .

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of
the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial statement,
fiscal policy manual, supporting documentation for selected invoices, cash receipts and
disbursement journals. The compliance monitoring will include review of Personnel
Manual, Emergency Operations Plan, Compliance with the Americans with Disabilities
Act, subcontracts, and MOUSs, and the current board roster and selected board minutes for
compliance with the Sunshine Ordinance.

IX. Reporting Requirements

A. Grantee will enter into CA-GetCare data obtained from consumers using the congregate
program intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

B. Grantee will enter into CA-GetCare all consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the
month for the preceding month.

C. Grantee will provide a monthly report of number of meals served as described in Section
V1 - Service Objectives.
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Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Qutcome Objective metrics identified in Section VII of this
Appendix A in the CARBON database by the 15™ of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is
due to HSA no later than July 31 each grant year. This report must be submitted to the
CARBON system. Additional reports may be required at other points in the fiscal year if
necessary to meet state requirements

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in
OO0A’s contractor program.

Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10,

Grantee will provide other reports as requested. Apart from the on-line reporting via
CaGetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of reports, contact

David Kashani Lauren Muckiey, RD
Contract Manager/HSA Nutritionist/QOA

P.O. Box 7988 1650 Mission Street, 5™ Floor
San Francisco, CA 94120 San Francisco, CA 94103
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A | B | C | D | E | F I G | H { | | J

| 1 ] BUDGET FORMS Appendix B9, pg. 1
[ 2] Documen! Date: 14/9/2018]
3 | HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET SUMMARY
5 |Grantee's Name:Cenleo Lalino de San Francisco, Inc. Grant Term
| 6_|{Check One)  New Renewal Modification ___ THHT to 6/30/20
7 |Effective Date of Med: 71117 Na. of Mod: Cong- AWD
L N Average
8 [Program: CONGREGATE-AWD Criginat Criginal Modification - Revised  [|Original Madificatio Revised TOTAL costimeal
9 fAnnual #Meals Contracted 11,706 11,705 5,525 17,230 11.705E 6,691 18,396 47,334
10 fProgram Term 711717 to 6130118 7HM8 o /3019 THM9 to 6/30/20 7117 to §/30/20
11 |DAAS Expenditures i
2 {Galaries & Benefils 68,257 568,257 | $60,137 $68,257 | 184 $97.451 §256,845 $5.41
3 |Cperating Expense 10,635 $11,595 [ 27,376 115951 16,418 $28,013 $66,022 $1.39
4 |Subtotal 578,891 $79,862 [ $117.512 $79,852 / $125,464 $321,867 $6.80
15 |indirect Percentage (max 10%) .
16 |Indirect Cost (Line 14 X Line 13}
17 |OTO
18 |TOTAL DAAS EXPENDITURES $117,5612 $125,464

Non-DAAS Expanditures
21|Salaries & Benegfils $8,062 $6,052 |:
22 jOperaling Expense $12.424 $12,424 [
23 ICapital Expendilure

TOTAL Non-DAAS EXPENDITURES

$6,052
$15,908

$6,052
$12.494

36,062 $18,156 50.38
$1B,643 444,975 $0.95

$16,4T6 $18,476 $21 $22,695 §63,131

0

TO

26 |[EXPENDATURES $8.13

28 |HSA-DAAS Revenues

$77,953 $77,853 |-

20 IMeals $77.953 $77,953 | £77,953 $223,859
30 JCODB $036 $1,600 $1,859 $1,600 $1,899 $4,736
3% 118119 Addback $37.660 : §0 $37,660
32 119/20 Adaback $45,812 $45,612

33 i
34 {TOTAL HSA-DAAS REVENUES $78,891 |  $79.852 $79,852 $321.867
35 |PER MEAL COST, HSA'DAAS geTa ' 6. 16,80
36 |[Non-DAAS Revenues
37 |Project Income 7,381 $29,846 $0.63
38 |Agency Cash - Facility rental $5,043 $5,043 $5,043 515,129 §0.32
39 lAgency In-Kind Volunteer $8,062 $6,052 $6,052} $6,052 518,156 §0.38
40
41
42 | TOTAL NON HSA-DAAS REVENUES i §18,476 $21,960 | $22,695
43 |PER MEAL COST, NON HSA-DAAS e $1.27 $1.23 10
44 ITOTAL REVENUES $97.367 $98,328 |- 4 $139,472 $98,328 | $148,169 $384,988 -$0.92
45 [PER MEAL COST, TOTAL $8,32 $8.09 $8.056 $8.13
46 FFuli Time Equivalent (FTE)
48 [ Prepared by: Gloria Bonilla Phone No.: 415-286-0883
| 49 |HSA-CO Review Signalure: $1 30 (30) ($0} {$0) $0 Date: 91212017
S50 {HSA #1 (1114113}
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Addback-Appendix B9 CLSF Cong AWD mea! Mod 3 addbeck FY17-20 Finalxdsx: Salary Delail

A B [ c T o E JF] G | H ] 1 1 J | K I L | M | N
_“j__ Grantee’s Name:Cenlro Lalino ¢ Centro £atino de San Franciseo, bne. Appendix B9, paga 2
i _2_|Program Name; Cong. - AWD Dato: 117918
3 |Cong- AWD
]
I Salarfes & Benefits Dotaid
=
——
8 |H.S.A-DAAS Agency Totals For DAAS titriion THIT o 3001 THIT to 630020
Annvel Fult
TimeSelary for | Tolal % | oy | Adjusted -
9 {POSITION THLE and KAME FIE FTE ! frog(b) | Hutr FTE Original Criginal Revised Original Reyised TJOTAL
Execulive Direclor
1¢ | Boniila, Gloria $78,208 95%| 11%| 10% $8,501 $8,501 $6.501 $6,501 $8.501 $25.504
Nutritionist/Aclivities Facifitalor: g
11 [Alvarez, Flor $47.840 80% 6% 4% $5,621 $2 890 $2,690 $2,690 | $2,680 $11,00%
Programs Comp.Coordinator :
12 |Poveda, Cipa A $43,680 81% 5% 4% §2,392 $2,302 $2,392 $2,392 $2,392 57,175
AccounianVHR
13 IRkano, Olivia $62,400 36%| 3% 3% $1,931 $1,6%1 52,086 $1.931 52.086 $6,102
Head Ceok
14 {Crespin, Dora $47,8401  75%| 10%| 7% $4,654 $4,854 §4.654 $4,654 $4.654 513,961
. 15 |Head Cook Perez, Maria $31,200 25%|  13% % $998 $4.048 $4,048 54,048 $4,048 39.094
Star Hotel Site Manager - Javiar|
16 | Barahona $33,280 50% % 3% $11.663 $2,303 $2,303 $2,303 $2,303 $16,269
S1ar Hotel Server/ Food Prep. - ki
17 |Ana Rodriguez $31,200 4%|  23%] 2% $9,760 57252 $7,252 $7,262 $7,252 524,254
VG Sile Manager#ood prep
worker
18 {annel Urquljo $31,200 49%| 15% % 54621 $4,629 54,629 $4,621 $4.821 $13.864
Data Enlry Clerk p
| 59 |Oscar Martinez $21,200 7% 4% 2% $1,267 51,267 $1,267 $9,267 | $1,267 $3.600
Los Mayores Sile Mangr.& Asst. E
20 finslr, - Omar Ramaro 334,320 100% 6% 5% $1,908 $1,908 $1,908 $1,808 | 51,908 $5722
Janitor/Dishwasher
21 fCaslaneda, Domingo $31,200 82%1 1% 14% $996 55,310 $5310 $5,310 $5310 541,616
Socia! Worker |
22 [Rivera, Sylvia $43,680 8% 3% 2% $1,181 §1,16% 51,164 $1,161 31.161 $3.d82
Social Services Asst. [Comm.
S. & HDM
23 | Ana Quiceno $34,320/ IT%| 4% i% $1,238 $1,238 §1.236 $1,236 §1.238 $3,707
24 |Sarver (TBH) - Star Holet $31,200 %] 0% 0% $0 $0 $0 $0 0 50
25 1 Oriver, Procoro Ramirez $34,3201 50% 6% 3% $2.145 $2,145 $2.145 $2,145 §2,145 56435
Star Site Manager and Food
26 | Prep Worker,Garcia , Maria $15,717 50%) 47%| 24% S0 $7,425 $7.425 37,425 $7,425 514,850
Associate DirectorfFacilities
27 {Migr., Torres, Yvan $41,600 100% 6% 6% S0 30 $2.517 $0 §4,222 $6,739
Driver | VA/CustodianfFood
Purchaser {Javier
28 {Miche!/Karen/Maria Herrera) 426,208 BO%| 0% 8% $0 30 $2,490 $0 $2.490 $4,980
ITBoakman /VA Site
Coordinatorfasst, Navejas,
29 |Rigoberto $37.440 100% 5% 5% 50 $0 $1,997 50| §3,147 §5,144
Food Server Star/Asst, Head
Cook
30 | cruz Mercado, Zelaya 537440 AR - 50 50 $6,604 50 [ 55,445 §15,439
Food Prep.FSW /STAR
21 [&VA/ITBLC, Gloria Gladame: 523,400 T5%| 24% 18% 50 50 $5,708 30| $5,708 $11,416
EY)
33 [TOTALS $ 828,803 558,842 $50.843 §18,861 §77,704 §58.842 §25,167 584,009 $220.555
34
[ 35 [FRINGE BENEFIT RATE 16.00%
| 36 |EMPLOYEE FRINGE BENEFITS |5 132623 ss,-usl 59.415[ ss.ow| 512.4341 59,415| 54.027| $13442 $35,200
&
YOTAL DAAS SALARIES & - I | [ ' {
: 30 {BENEFITS 3 861,518 368,257 $68,267 §21.880 $90,137 365,257 $29,193 397,451 255,845
40
1 _
42 |Non - DAAS [ Agerncy Totak [Foi DARS Hleal TOTAL
Annual Full .
TimaSalary for | Total % | % Nute | Adjusted
43 |POSITION TITLE and NAME FTE FTE (3} | Prog tb) | Nutr FTE Revisad Originai Revised Original Revised | #1117 to 63018
Volunleer E A Bt
44 |Ipokte Bamaca s 231,200 6% i% % §190 5180 5190 $180 $190 5670
Valunleer
45 |Maria Hermandez 5 31,200 48%; 13% % $3,860 §3.960 $3,960 $3.960 $3,960 §11,880
Voliaer -
46 | Luz Dominguez $ 31,200 29% 2% 1% $634 $634 $634 $634 |* 5634 $1,802
Volunteer ;
47 | Sylvia Lepez § 31,200 20%E 2% 1% §634 §634 5634 3634 $634 $1,802
Voluntear
48 |Maria Beliran s 31,200 25% 2% 1% §634 S6M | 5634 $634 5634 £1,902
49 :
50
_15,1_r TOTAL NON-DAAS $ 156,000 $6,052 46,052 $6,052 §6,052 $6,052 $15,186
[53 | FRINGE BENEFIT RATE
[ 54 | EMPLOYEE FRINGE BENEF(TS | 50 ] 5 501 ] 56
[ |TOTAL Non-DAAS SALARIES & - | i |
‘%}‘ BENEFITS $§ 156,000 $6,082 §8,062 $0 $6,052 1 $6,082 50 $6,052 | $14,156
| TOTAL DAAS & Non-DAAS | | |
53 | SALARIES & BENEFITS $ 117,516 $74,309 521,880 $96 188 374,308 2484 | $103.503 1  $274.001.08
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Program Name:
Cong- AWD

Congr. AWD

H.5.A-DAAS
Expenditure Category
Rental of Property
Utilities(Elec, Water, Gas, Phone, Scavenger)
Offica Supplies, Postage

Building Improvements

Buiding Maintenance Supplies and Repair
FOOD COSTS

Raw Food permeal § 082

Annual #Meals Contracted:
Term:

Grantee's Name:Centro Centro Latino de San Francisco, Inc.

Operating Expens

Appendix B9, page 3
Date: $42,990

e Detail

Date:

Qriginal

Qriginal

Revisad

Original

Revised

11/818

11,705

11,705

17,230

11,705 |0 18,356

TOTAL

714117 10 6/30/18

71719 to 6/30/20

TIMT to 6/30/20

$4,007

$96

$4,097

$3,184

§1.227

$806

$2,033

$9,598

$9,698

$14,129

$15,085

$38,811

Cong Food Svc Supplies permaal $ 0.09

$1,037

$1,037

$1,527

$1,630

$4,194

HDM Food Sve Supplies par meal

Catered Meals per meal

CONSULTANT/SUBCONTRACTOR Descriptive Titie
Registered Dielitian

OTHER COSTS:

Accounting and Auditing

$0

$500

$500

$1,000

Other Exgenses

$0

$800

$800

$1,600

Stipends

$0.:

Insurance (liahiliiy)

31,745

$1,745

$3,450

$0

$650

$650

$1,300

Vehicle Cosls

$0

5800

$800

$1,600

Staff Development

30

$1,500

$1,500

$3,000

Printing & Copying

30

$400

$400,

$800

Raw Food

HDM Food Sve Supplies

TOTAL DAAS OPERATING EXPENSE

Non-DAAS
Expendiure Calegory

Rantal of Property

Ulilities(Elec, Waler, Gas, Phone, Scavenger)
Office Supplies, Postage
Building Maintenance Supglies and Repair

FOOD COSTS

parmaal $  0.63

$10,635

$11,505

$27,375

$28,013

$66,022

$11,685

TOTAL

$7,381

$7,381

$10,865!

$7.38 311,600

$23,846

Cong Food Svc Supplies par maal

per meal

Catered Meals per meal

CONSULTANT/SUBCONTRACTOR Descriplive Title

Registered Dietilian

OTHER COSTS:

Facity Rental {In-Kind}

35,043

$5,043

$5,043 $5,043

$16,128

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OPERATING EXPENSE

$12,424

$12,424 $;$.‘§ﬂ_4l

$15,908

$12,424] $4,213] $16,643

$44,975

$23,059

soa019f  $19.264)

$43,283

soa019]  $20,637)

$44,656

$110,997
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Appendix A-2 - Services to be Provided
Russian American Community Services
Congregate Meals for Adults with Disabilities (AWD)
Effective July 1, 2017 — June 30, 2020

L PURPOSE

The purpose of this grant is to assist adults with disabilities living in San Francisco and identified
by Grantee as its target population to live independently, by promoting better health through
improved nutrition, and reduced isolation through accessible and appropriate meal services.

1. DEFINITIONS

Grantee Russian American Community Services

AWD Person 18-59 years of age living with a disability.

CARBON Contracts Administration, Reporting, and Billing On Line System,
CRFC California Retail Food Code establishes uniform health and sanitation

standards for retail food facilities for regulation by the State Department
of Public Health, and requires local health agencies to enforce these
provisions.

CA-GetCare A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enrollment, record service units, run reports, etc.

Congregate Meals  Congregate meals are provided in a group setting and consist of the
procurement, preparation, transporting and serving of meals, as well as
nutrition education that meet the needs of the service population.

DAAS Department of Aging and Adult Services

Disability A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and
visual impairments, that results in substantial functional limitations in
one (1) or more of the following areas of major life activity: self-care,
receptive and expressive language, learning, mobility, self-direction,
capacity for independent living, economic self-sufficiency, cognitive
functioning, and emotional adjustment.

HACCP Hazard Analysis of Critical Control Points, A prevention-based food
safety system focusing on time and temperature control at different
crucial food service system points, monitoring and documenting practices
and taking corrective actions when failure to meet critical limits is
detected.

HSA Human Services Agency of the City and County of San Francisco
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LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Low-Income Having income at or below 300% of the federal poverty line defined by
the federal Bureau of the Census and published annually by the U.S.
Department of Health and Human Services. This is only to be used by
consumers to self-identify their income status, not to be used as a means
test to qualify for the program. '

Menu Analysis A detailed nutritional analysis approved by a registered dietitian: (a)
When utilizing computerized menu analysis, meals shall be analyzed on a
weekly basis for a minimum of 2 weeks of the 5-week cycle menu. (b)
Each average meal (a weekly average) shall meet no less than one-third
of the Dietary Reference Intakes (DRI) for all calculated nutrients. (¢} At
a minimum, values must be determined for calories, protein, fat, saturated
fat, fiber, calcium, magnesium, sodium, potassium, vitamin A, vitamin C,
vitamin D, and vitamin B12.

Menu Meals shall comply with the current Dietary Guidelines for

Requirements Americans(DGA), published by the U.S, Department of Health and
Human Services and the U.S. Department of Agriculture; and shall
provide (a) A minimum of one-third of the DRIs as established by the
Food and Nutrition Board, Institute of Medicine, National Academy of
Seciences, if the grantee provides one meal per day; (b) At least two-
thirds of the DRIs for the provision of 2 meals per day; (c) At least 100%
of the DRlIs if the grantee provides 3 meals per day, and (d) Fractions of
meals or snacks may not be counted even when such snacks cumulatively
equal one-third of the DRIs.

Minority An ethnic person of color who is any of the following:
a) Black — a person having origins in any of the Black racial groups of
Africa, b) Hispanic — a person of Mexican, Puerto Rican, Cuban, Central
or South American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person whose origins are
from India, Pakistan or Bangladesh, Japan, China, Taiwan, Korea,
Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, or the United
States Territories of the Pacific including the Northern Marianas, d)
American Indian/Alaskan Native -- an American Indian, Eskimo, Aleut,
or Native Hawaiian. Source: California Code of Regulation Sec. 7130.

Nutrition Provision of individualized advice and guidance to individuals who are at

Counseling nutritional risk because of their health or nutritional history, dietary
intake, medications use, or chronic illnesses, about options and methods
for improving their nutritional status, performed by a Registered Dietitian
in accordance with Sections 2585 and 2586, Business and Professions
Code.

Russian American Community Services
Congregate AWD 7/1/17-6/30/20 Appendix A-2, pg. 2
Rev. 5/15A17, 6/26/18, 11/02/18



Nutrition Providing nutrition program consumers current facts and information
Education which will promote improved food selection, eating habits, nutrition,
“health promotion, and disease prevention practices. The nutrition
education for congregate sites is defined as demonstrations, audiovisual
presentations, lectures, or small group discussions. Nutrition education
plan and services shall be approved by a Registered Dietitian.. Dietetic
students, interns, or technicians may provide nutrition education under
the close supervision of a RD. Nutrition educations services shall be
based on the needs of the consumers as determined by annual consumer
satisfaction survey and/or results from DETERMINE Your Nutritional
Health tool. The nutrition education activities shall be provided on
quarterly basis and documented.

Nutrition The completion of a nutrition screening checklist by-eligible consumers

Screening to determine if they are at nutrition risk. A nutrition screening checklist is
a federal public information collection requirement in the National Aging
Program Information System (NAPIS), found in the Federal Register,
Volume 59, No. 188, September 29, 1994,

Registered Registered Dietitian, An individual who shall be both: 1) Qualified as
Dietitian (RD) specified in Sections 2585 and 2586, Business and Professions Code, and
2) Registered by the Commission on Dietetic Registration.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended
: the San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect
and analyze data concerning the sexual orientation and gender identity of
the clients they serve (Chapter 104, Sections 104.1 through 104.9).

111, Target Population

The target population is residents of San Francisco County, between the age of 18 and 59 who
have a disability as defined in Section II, Definitions. OOA targets individuals who have the
greatest economic and social need such as living on low-income, are minorities, possessing non-
or limited-English skills, or are LGBTQ.

1Vv. Eligibility for Services

To participate in an AWD Congregate Meal Program, the consumer must be between the age of
18 and 59 and have a disability as defined in Section II, Definitions.

V. Services to be Provided.

A. Develop and maintain nutrition policies and procedures that are in compliance with and meet
the nutrition and food service standards set forth by the most recent California Retail Food
Code and OOA Policy to ensure the provision of quality meals and sound nutrition
information enabling consumers to reduce incidences of chronic diseases and maintain
independent living.
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B. Provide congregate meal services, which include:

I. Enroll the number of unduplicated consumers annually as indicated in Table A, and at
various locations as indicated in the DAAS-OOA approved Site Chart.

2. Provide the total number of AWD meals annually as indicated in Table A. The meals
will be allocated to each meal site as shown on the DAAS-OOA approved Site Chart,
Each meal should meet the AWD menu requirements.

3. Provide at least one session per quarter of nutrition education to consumers, The total
units of nufrition education will be, at minimum, as shown on the DAAS-OOA approved
Site Chart. The service units will be reported in the month that the service is provided.

4. A nutrition screening using the “Determine Your Health” checklist is conducted annually
for each consumer and documented in CA-GetCare within one month of obtaining the
consumer’s nutrition risk screening,

5. The donation rate per meal requested of each consumer must be approved by the
Grantee’s Board of Directors and in compliance with OOA policy memoranda.

6. Service Units:

Table A FY 17-18 FY 18-19 FY 19-20
#Unduplicated Consumers 16 19 ' 19
#Meals 1,086 1,300 1,300

C. Ensure central kitchen (or caterer kitchen) and all congregate meal sites meet the standards
described in the most recent California Retail Food Code (CRFC).

D. Ensure a Registered Dietitian or an individual with a valid food safety certification oversees
the safety and sanitation components of the program, A HACCP safety and sanitation
monitoring for the production kitchen must be conducted on site and documented by a RD
based on the number of monitoring approved in the Grantee’s budget. Follow-up and in-
service training shall be provided, as needed, to bring the program into compliance. The
HACCP monitoring reports shall be sent to OOA on a timely basis and no later than once per
quarter,

E. Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian and
submitted to OOA for review approval in accordance to OOA’s nuirition standards. Menu
substitutions must be approved by a R.D. and documented. ’

F. Conduct consumer satisfaction survey yearly for each funded program and provide results to
OOQA Nutritionist as defined by OOA policy memoranda. The survey tool will be provided
by OOA on an annual basis.

G. The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.
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VI,

VIL

VIIIL

H. Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer the
program and deliver quality services to meet the needs of the consumers and to meet all the
nutrition program standards.

I. The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA and share the information with their staff and volunteers.

J.  The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

K. The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.

Service Objectives
A. Grantee will serve the total number of unduplicated consumers as indicated in Table A, in
Section V.

B. Grantee will provide the total number of meals as indicated in Table A, in Section V.

C. Grantee will provide nutrition education to consumers in a group setting, a minimum of one
nutrition education session per quarter

D. Grantee will provide nutrition compliance units as indicated in Appendix B.

Outcome Objectives

A. At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

B. At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

C. At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by a reported change from previous baseline data in the Nutrition Risk
Screening Tool or other appropriate evaluation data,

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

E. At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
Joneliness screening tool will be connected to additional and appropriate resources.

Monitoring Activities

A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and congregate meal sites in accordance with CRFC, CDA nutrition service standards, and
DAAS policies. This includes project income policies, nutrition education policies, consumer
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eligibility and targeted mandates, documentation for the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to nutrition program operation, current organizational chart in
the food service department, grievance policies and procedures, verification that hours of
operation are reflected with in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
nutrition program standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOQOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX.  Reporting Requirements

A.

Grantee will enter into CA-GetCare data obtained from consumers using the Congregate
program intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

Grantee will enter into CA-GetCare all consumer level service units in the Service Recording
Tool and data for monthly service reporting by the 5% working day of the month for the
preceding month.

Grantee will provide a monthly report of number of meals served as described in Section VI -
Service Objectives,

Grantee will enter the following monthly metrics in the CARBON database by the 15" of the
following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Qutcome Objective metrics identified in Section VII of this
Appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 each grant year. This report must be submitted to the CARBON
system. Additional reports may be required at other points in the fiscal year if necessary to
meet state requirements

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program.
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H. Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
1 Oth.

I. Grantee will provide other reports as requested. Apart from the on-line reporting via
CaGetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact '

Ella Lee .Lauren Muckley, RD
Contract Manager/HSA Nutritionist/OOA

P.O. Box 7988 1650 Mission Street, 5™ Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.Lee(@sfoov.org Lauren.Mucklev@sfeov.org
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TOTAL Mon-DAAS EXPENDITURES

TOTAL DAAS & Non-DAAS
EXPENDITURES

HSA-DAAS Revenues

$7,521

36,040 $3,160

$6,040

BUDGET FORMS Appendix B-8, page. 1
Document Date: 11/6/2018
HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
Grantee's Name: RUSSIAN AMERICAN COMMURNITY SERVICES Grant Term: 7/1/2017 to 6/30/2020
(Check Ong)  New [ Renewal __ Modification 02
Effective Date of Med: No, of Mod:
Program: Congregale-AWD} costime
Annual #Meals Contracted 1,088 836 . 464 1,300 836 464 1,300 3,686
Program Term 7117 to 6130718 | 7M1/18 1o 6/30/19 Modification Revised 711119 to 6/30/20 Modification Revised TANT to BI30I20
DAAS Expenditures
Salaries & Benefits $4,126 $3,274 $3.274 $3,274 $3,274 $10,674 | $2.80
Operating Expense $3.044 $2,415 $3,160 $5,675 52,415 $3,160 $5,675 $14,194 | 33.85
Subtotal $7.170 $5,689 $3,160 $8,849 $5,669 $3.160 $8,849 $24,068 | $6.75
Indireci Percentage {max 10%)
check Gen.Guldance regarding
Capital Expenditure
TOTAL DAAS EXPENDITURES $3,160 $8,849 $3,160 $8,849 $24,868 | $6.75
Nan-DAAS Expenditures
Salaries & Benefits $351 $351 $351 $351 $361 $1,063 | 50,29
Operaling Expense
Capilal Expenditure
$351

Meals $7.170 $5.689 $3,180 $8,849 $5,689 $3,160 $8,849 $24.868
TOTAL HSA-DAAS REVENUES $7,170 55,600 53,160 $8,849 $5.689 $3,160 $24,868
PER MEAL COST, HSA-DAAS $6.60 §6.61 86.81 $6.81

Per MEAL & COMPLIANCE COST

Non-DAAS Revenues

Project Income

Agency Cash - Fundraising

Agency In-Kind Voluntear $351 $351 $351 $351 $a51 $1.053 | 80,28
Nutritbon Compliance Reverues
FOTAL NON HSA-DAAS REVENUES $351 $351 $351 $351 $351 $1,053

PER MEAL COST, NON HSA-DAAS

; T
s 2 : it
TOTAL REVENUES $7.521 $6,040 $3,160 $9.200 $5,040 $3,160 $9.200 $25,921
PER MEAL COST, TOTAL 36,83 $7.22 $7.08 §7.22 $7.08 §7.03

Full Time Equivalent (FTE)

Prepared by: Eric Ha, Nick Buick

Phene No.: 415,387 5336

Phone No.: 415.387.5336

Date: 10/22/2018

HSA-CO Review Signalure:

Russtan American Community Services 7/11/47-6/30/20

Congregate AWD
Rev: 5115117, /26118

Date:
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Granleg's Name: RUSSIAN AMERICAN COMMUNITY SERVICES

Piogram: Congregate-AWD

Salaries & Benelits Datail

Appendix B-8, page 2
Documenl Dale: 11/5/2018

H.5.A-DAAS Agency Tolals For DAAS Nulrilion DAAS Program

Annusl Full

Time Salary % Nulr Prag | Adjusted Nutr
Positien Title and Name for FTE Tolal % FTE {b} FTE 417 10 6430718 | 7/1/18 10 6/30/19 Medificalion: Revised 71149 to 8130720 Modification Reavised TN ko 6130120

Substitule Labor $30,000] 100.00% 9.33% 0.09) $3,525 $2,800 $2,800 $2.600 §2,800 $9,126

Tolal $ 36,000 100.00% 9% 9.09 $3,525 §2,800 $2:800 $2,800 §2,800 59,125
FRINGE BENEFT RATE
EMPLOYEE FRINGE BENEFITS $601 5474 $474 s474 ] 3474 $1,549
TOTAL DAAS SALARIES &
BENEFITS $4,126 $3,274 $3,274 $3,274 $3,274 $10.674
Non - DAAS Agency Tolals For DAAS Nulrillony

Annua! Full

TimeSatary | Tolal % FTE § % Nutr Prog | Adjusied Nutr
Positien Title and Name for FTE (a) [(2)] 7HAT 10 6130418 | 71718 to 6130/1% Madificatlon Revised 741719 to 6/30/20 Modification Revised TAAT 10 8130120
Subslitwie Labor $30,000: 1.00% 100% 0.0¢ $300 $300 $300 5300 $0 $900
Tolat s 30,000 1.00% 100% 0.0 $300 $300 $30G $300 5300 5800
FRINGE BENEFIT RATE 17.00%
EMPLOYEE FRINGE BENEF(TS | § $51 551 | $51 3511 551 $153
TOTAL Non-DAAS SALARIES & | |
BENEFITS $ 35100 $351 $351 $381 $35¢ $361 $1,053
TOTAL DAAS & Non-DAAS ‘ |
SALARIES & BENEFITS $ 70,179 54477 $3.625 $3,626 53,825 $3.826 $14,727
HSA #2 WREFI

NOTE: Gieen highlighied celis have formulss thal link gala to Budgel Summsary page

Ceolis with I

Russian American Community Servicas 7/1/17-6/30720

Congregate AWD
Rev: 51517, Gr26118

are protacted to avold accidental changes. To unprotect, go to "Topis™ then "Unprotect sheel™, No password needed.

Appandix B-8, pp 1



Grantae's Name; RUSSIAN AMERICAN COMMUNITY SERVICES Appendix B-8, page 3
Pragram: Congregate-AWD Document Date: 11/5/2018

Operating Expense Detail

Annual #ikeats Conlracted: 1,086 836 464 1,300 836 484 1,300 $3,686
Term: |_7HAT 1o 6/30/18 § 71718 to 6/30/19 Madification Revised 71719 10 8/30/20 Modification Revised 7HN7 to 6/30/20
HSA - DAAS
EXPENDITURE CATEGORY
Rental of Propery
Utilies{Elac, Water, Gas, Phone, Scavenger) $1,820 $1,820 $1,820 51,820 $3,840

Office Supplies, Postage

Building Mainienance Supplies and Raepair

FQOD COSTS
Raw Food permeal § 2.76 $2,894 $2,310 $1,282 $3,592 $2.310 $1,282 $3,502 $10,078
Conyg Food Sve Supplies permeal § 0.93 $150 $105 $58 $163 $108 $68 $163 $476
HDM Food Sve Supplies permeal & -
Calered Maals permeal § -

CONSULTANT {Dascriptive Tille)
Registered Dietitian

OTHER COSTS
Insurance

Staff Training & Travel

Renlal of £Equipment

Smali equipment & Supplies

Auto - Fuel & Insurance

RepairiMaintenance

TOTAL DAAS OPERATING EXPENSE $3.044 $2,415 $3,160 $5,675 $2,418 $3,160 $5,676 $14,194

Mon - DAAS
EXPENDITURE CATEGCRY
Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger)

Cffice Supplies, Postage

Bullding Maintenance Supplies and Repair

EQOD COSTS
Raw Food per meal

Cong Foad Sve Suppliss per meal

HDM Faod Sve Supplies per meal

4 |G e (o
5

Catered Meals permeal

CONSULTANT (Descriptive Tille}
Registered Dielitian

OTHER COSTS
Insurance

Staff Training & Travel

Prepared by: Eric Ha, Nick Buick

Rental of Equipment

Small squipment & Supplies

Auto - Fuel & Insurance

RepaiMaintenance

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OPERATING EXPENSE 33,044 . $2,415 $3,160 $5,676 $2,415 $3,160 $5,575 $14,194

HSA #3 ' #REF!
NOTE: Green highlighted cells have formulas that link data to Budget Summary page
Altocatlon Methodology: if you have mulliple programs, describe fiow you afllocale among sharad program cosls, such as insurance, ulililies, elc.

Russian American Communily Services 7H/A17-6/30/20
Congregate AWD
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Appendix A10 — Services to be Provided
Centro Latino de San Francisco

Elderly Nutrition Program (ENP), Home-Delivered Meals

L Purpose

Effective July 1, 2017-June 30, 2020

The purpose of this grant is to assist older homebound individuals living in San Francisco and
identified by Grantee as its target population to live independently, by promoting better health
through improved nutrition, and reduced isolation through accessible and appropriate meals

services.

1I. Definitions

ADL

Activities of Daily Living: the basic tasks of everyday life including eating,
bathing, dressing, toileting, transferring in and out bed / chair, and walking

CARBON

Contracts Administration, Reporting and Billing On-line system

CA-GetCare

A web-based application that provides specific functionalities for contracted
agencies to use to perform consumer intake/assessment/enroliment, record
service units, run reports, efc.

CDA

California Department of Aging

CRFC

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department of
Public Health, and requires local health agencies to enforce these provisions.

DAAS

Department of Adult and Aging Services

Disability

A condition attributable to mental or physical impairment, or a combination of
mental and physical impairments including hearing and visual impairments,
that results in substantial functional limitations in one (1) or more of the
following areas of major life activity: self-care, receptive and expressive
language, learning, mobility, self-direction, capacity for independent living,
economic self-sufficiency, cognitive functioning, and emotional adjustment.

ENP

Elderly Nutrition Program (ENP), a program which provides nutrition services,
as authorized by the Older Americans Act of 1965, as amended, and which
shall be provided in accordance with Title 22 regulations.

Elderly Nutrition
Program (ENP)
Menu
Requirements

Meals shall comply with the current Dietary Guidelines for Americans (DGA),
published by the U.S. Department of Health and Human Services and the U.S.
Department of Agriculture; and shall provide to each participating older
individual: (a) A minimum of one-third of the Dietary Reference Intakes
(DRlIs) as established by the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day; (c) At
least 100% of the DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRIs.

Frail

An individual determined to be functionally impaired in one or both of the
following areas: (a) unable to perform two or more activities of daily living
(such as bathing, toileting, dressing, eating, and transferring) without

ENP-HDM CLSF
FY 07-16 to 06-20
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substantial human assistance, including verbal reminding, physical cueing or
supervision; (b) due to a cognitive or other mental impairment, requires
substantial supervision because the individual behaves in a manner that poses a
serious health or safety hazard to the individuals or others.

Grantee Centro Latino de San Francisco
HSA Human Services Agency of the City and County of San Francisco
HACCP Hazard Analysis of Critical Control Points. A prevention-based food safety

system focusing on time and temperature control at different crucial food
service system points, monitoring and documenting practices and taking
corrective actions when failure to meet critical limits is detected.

Home-Delivered
Meals (HDM)

Home-delivered meals are provided to consumers who are frail and
homebound by reason of illness, disability, isolation, lack of support network
and have no safe, healthy alternative for meals. HDM programs consist of the
procurement, preparation, service and delivery of meals, as well as nutrition
education and nutrition counseling. This service requires an annual
comprehensive assessment and quarterly re-evaluation of the HDM consumer.
The HDM consumer must aiso have a home visit reassessment by their service
providers at least every other quarter.

IADL

Instrumental Activities of Daily Living: activities related to independent living
and include preparing meals, shopping for personal items, medication
management, managing money, using the telephone, doing heavy housework,
doing light housework, and transportation ability (transportation ability refers
to the individual's ability to make use of available transportation without
assistance).

Low-Income

For ENP programs, at or below 100% of federal poverty level, This is only to
be used by consumers to self- identify their income status, not to be used as a
means test to qualify for the program. '

Menu Analysis

A detailed nutritional analysis approved by a registered dietitian: (a) When
utilizing computerized menu analysis, meals shall be analyzed on a weekly
basis for a minimum of 2 weeks of the 5-week cycle menu. (b) Each average
meal (a weekly average) shall meet no less than one-third of the DRI for all
calculated nutrients.

(c) At a minimum, values must be determined for calories, protein, fat,
saturated fat, fiber, calcinm, magnesium, sodium, vitamin A, vitamin C,
vitamin D, and vitamin B12,

Minority

An ethnic person of color who is any of the following: a) Black — a person
having origins in any of the Black racial groups of Africa, b) Hispanic -a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific
Islander — a person whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guamn, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of Regulation
Sec. 7130.

ENP-HDM CLSF
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Nutrition Provision of individualized advice and guidance to individuals who are at
Counseling nutritional risk because of their health or nutritional history, dietary intake,
medications use, or chronic illnesses, about options and methods for improving
their nutritional status, performed by a Registered Dietitian in accordance with
Sections 2585 and 2586, Business and Professions Code.

Nutrition Providing nutrition program consumers current facts and information which
Education will promote improved food selection, eating habits, nutrition, health
promotion, and disease prevention practices. The nutrition education for the
HDM consumer may be written nutrition education material in a variety of
forms, including but not limited to information sheets, brochures, and booklets,
Nutrition education plan and services shall be approved by a Registered
Dietitian. The nutrition education provided shall be based on the needs of the
consumers as determined by annual the consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool. Nutrition education
shall be provided on a quarterly basis and documented.,

Nutrition The completion of a nutrition screening checklist by eligible consumers to
Screening determine if they are at nutrition risk. A nutrition screening checklist isa
federal public information collection requirement in the National Aging
Program Information System (NAPIS), found in the Federal Register, Volume
59, No. 188, September 29, 1994, '

0O0A _ Office on the Aging

Older Adult Person who is 60 years or older, used interchangeably with Senior.
Registered Registered Dietitian or Registered Dietitian Nutritionist. An individual who
Dietitian (RD} — shall be both: 1) Qualified as specified in Sections 2585 and 2586, Business
Registered and Professions Code, and 2) Registered by the Commission on Dietetic
Dietitian Registration, A Registered Dietitian (R.D.) shall be covered by professional
Nutritionist liability insurance either individually (if a consultant) or through Grantee,
(RDN)

Senior Person who is 60 years or older, used interchangeably with Older Adult.
SOGIH Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended the

San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender identity of the
clients they serve (Chapter 104, Sections 104.1 through 104.9).

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their birth
sex. This includes, but is not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Title 22 Refers to Barclay’s official California Code of Reguiations. Title 22 Social
Regulations Security, Division 1.8. California Department of Aging. Chapter 4 (1) Title 111
Programs — program and service provider requirements. Article 5. Title ITI C-
Elderly Nutrition Program.
hitp://www.aging.ca.gov/ProgramsProviders/AAA/Nutrition/Code_of Regulat
ions/

ENP-HDM CLSF
FY 07-16 to 06-20
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HIL Target Population
The target population is resident of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ.

1v. Eligibility for Services
To participate in Home-Delivered Meals, the consumer must meet the following criteria:

A senior, age 60 or above, who is frail and homebound by reason of illness, disability,
isolation, lack of support network and has no safe, healthy alternative for meals.

Spouse or domestic partner of an eligible senior regardless of age or condition, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is
in the best interest of the eligible senior.

An individual with a disability who resides at home with the eligible senior, if an
assessment by the HDM provider’s social worker ot assessment staff concludes that it is
in the best interest of the eligible senior,

Priority shall be given to the eligible senior,

V. Services to be Provided

A.

ENP-HDM CLSF
FY 07-16 to 06-20

Develop and maintain HDM program policies and procedures that are in compliance with
and meet the nutrition and food service standards set forth by Title 22 Regulations, CDA,
and OOA Policies and include nutrition education methods for HDM consumers. The
HDM program policy and procedures shall also include initial, annual, and quarterly
reassessment guidelines. Policy and procedures shall ensure the provision of quality
meals, adequate access to sound nutrition information enabling consumers to reduce
incidence of chronic diseases and maintain independent living.

Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and
in the various neighborhood and/or districts as indicated in the DAAS-OOA
approved Site Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA
approved Site Chart. Each meal shall meet the CDA and OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved
by DAAS-QOA, and as determined appropriate for the population served.

3. Conduct annual in-home comprehensive assessment and quarterly reassessments of
each consumer to evaluate the consumer’s eligibility for enrollment in the HDM
program, The assessment shall be conducted according to the OOA Policy
Memoranda. At least one quarterly assessment per year must be completed in the
home of the consumer.

4. Provide at least one set of nutrition education material to consumers on a quarterly
basis. The total units of nutrition education will be as indicated on the OOA approved
Site Chart. The service units will be reported in CA-GetCare in the month that the
service is provided.

5. A nutrition screening using the “Determine Your Health” checklist is conducted
annually for each consumer and documented in CA-GetCare within one month of
obtaining the consumer’s nufrition risk screening.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and QOA in advance.

7. Service units:

Rev. 2/21/18, 11/02/18 Appendix A10 HDM pp. 4



K.

Table A FY 2017-18 |FY 2018-19| FY 2019-20

# Unduplicated Consumers 158 158 158

# Meals 34,012 36,143 36,143

Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a R.D. based on the number of monitoring approved in the Grantee’s
budget. Grantee with four or more delivery routes will conduct a HDM route monitoting
at least once a month. Iih-service training to address any monitoring findings and/or to
reinforce best practices will be scheduled and conducted in a timely manner to bring the
program into compliance. The HACCP monitoring reports for the production kitchen and
HDM routes shall be sent to OOA on a timely basis and no later than once per quarter.
Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA.,

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies. _

Ensure adequate and culturally competent stafting (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OO0A, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

VI Service Objectives

A,

- B.
C.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.
Grantee will provide nutrition compliance units as indicated in Appendix B.

VII.  Outcome Objectives

A,

ENP-HDM CLSF
FY 07-16 to (6-20

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal

site.
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VIIH.

IX.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by a reported change from previous baseline data in the Nutrition
‘Risk Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources.

Monitoring Activities
A. Nutrition Program Monitoring: Program monitoring will mclude review of kitchen facility

and HDM routes in accordance with CRFC, CDA nutrition service standards, and DAAS
policies. This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation of the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to the nutrition program operation, current organizational chart
in the nutrition service department, grievance policies and procedures, verification that hours
of operation are reflected in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
Nutrition standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUSs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

Reporting Requirements
A. Grantee will enter into CA-GetCare the consumer data obtained from consumers using the

HDM intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

. Grantee will enter into CA-GetCare all the consumer level service units in the Service

Recording Tool and data for monthly service reporting by the 5™ working day of the month
for the preceding month.

. Grantee will provide a monthly report of number of meals served as described in Section VI,

Service Objectives.

ENP-HDM CLSF
FY 07-16 10 06-20
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D. Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.

E. Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15™ of the month following the end of the
program year.

F. Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due
to HSA no later than July 31 (or as amended) each grant year, This report must be submitted
to the CARBON system. Additional reports may be required at other points in the fiscal
year if necessary to meet state requirements.

G. Grantee will develop and maintain its OOA approved Site Chart. The site chatt may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program. '

H. Grantee shall develop and deliver an annual summary report of SOGI data collected in the

yez]lr as 1equested by HSA. The due date for submitting the annual summary report is July
1 0! )]

I. Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of repotts, contact:

David Kashani Lauren Muckley, RD
Contracts Manager/HSA Nutritionist/QOA

P.O. Box 7988 1650 Mission Street, 5 Floor
San Francisco, CA 94120 San Francisco, CA 94103

ENP-HDM CLSF
FY 07-16 to 06-20
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A | B I C | D ] £ I F | G i H | 1 | J
| 1 | BUDGET FORMS Appendix B10, pg, 1
21 11/9/2018
3| HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
5 _|Grantee's Name: Centro Latino de San Francisco, Inc. Grant Term
6 [(Check One)  New Renewal __ Modification XGI
7 |Effective Date of Med: 1/29/2018  No. of Mod: THNT to 8130720
Program:; Enter 3 Prog ONLY (e.g. Cong-ENP,  »-- 0.0 0" o B R . Average
8 |HDM-ENP, Cong-YAD, or HDM-YAD) Original Original - Cuiginal Revised . TOTAL costimaal
9 |Annual #Meals Contracted e 34012 34,5034 34,5031 36,143 106,298
10 [Progiam Term l THIT o BI30MS | 771718 to 613019 -'-7/1[181661‘30!‘{9-:! 7/1/18 to B/30MY | 7/1/18 o 6/20H9 7AYo 6730720 { 7117 to 8/30/20
11 |DAAS Expenditures R R, S
12 |Salaries & Beneiits | $142,208 $149,803 $0 $149,803 $149,603 30 U$149.803 $441,809 $4.16
13 |Operating Expense CU$T9,213 $84,835 $11.136 - $95.071 $84,835 $11,136 - - - -$95.0971 $271,155 $2.65
14 |Subtotal - §221 418 $234,638 $11,136 - $245,774 $234,638 $11,136  §245,774 $712,984 56.7¢
15 |Indirect Percenlage {max 10%) R N HEASERT
16 |Indirect Cost {Line 14 X Line 13} o
17 |Capilal Expenditure 57,987 30 80 50 $7,987 $0.08
TOTAL DAAS EXPENDITURES $226,403 $234,638 $11,136 §245,774 $720,951
S 6.80:1 80 6.5 78
21 |Non-DAAS Expendifures
22 {Saiaries & Benelits 5 $14,969 $14,969 $0 $14,969 $14,960 $0 $14,969 $44,807 $0.42
23 {Operating Expense $31,223 $31,223 $506 $31,729 $31,223 $506 $31,729 $94,681 $0.80
24 |Capital Expenditure 30 30 50 50 $0 $0 30 $0 $0.00
25 |TOTAL Non-DAAS EXPENDITURES 46,192 $506 $46,608 $46,192 $506 $46,698 $139,5688
76 1 B . Z R 2 g
TOTAL DAAS & Non-DAAS
27 |EXPENDITURES $275,695 $280,830 $11,642 $280,830 $11,642 $292,472 $860,539 $8.10
E e . R S
29 |[HSA-DAAS Revenues .
30 | Meals ] $221,416 $234,638 $234,638 $234,638 $690,602
3 |oT0 $7,987 $0 $7,087
32 |Add-Back | $11,136 $i1,136 $11,138 $11,136 $22,272
33
34
35 [TOTAL HSA-DAAS REVENUES $229,403 $234,638 $11,135 $245,774 $234,638 $11,136 $245,114 $720,951
36 JPER MEAL COST, HSA-DAAS $6.51 $6.80 {0.00) 6.80 6.80 {0.00) $6.80 §6.76
37 [Per MEAL & COMPLIANCE COST $6.74 $6.80 {0.00} 6,80 6.80 {0.00) $6.80 $6.78
38 [Non-DAAS Revenues '
30 [ Project lncome $10,700 10,700 3506 $11,208 510,700 $508 $11,206 $23,112 $0.34
40 |Facility In-Kind $20,523 20,5623 $0 $20,523] 520,523 $0 $20,523 $61,569 $0.58
41 [Volunteer $14,969 14,569 $0 $14,969 514,969 $0 $14,969 $44,907 $0.42
42
43
a4
45 {TOTAL NON HSA-DAAS REVENUES $46,192 $486,192 $506.00 $46,698 $46,192 $508.00 $46,698 $139,588
46 |PER MEAL COST, NON HSA-DAAS | 31,36 §1.34 $0.31 §1.29 3$1.34 $6.31 $1.29 §1.31
47 |TOTAL REVENUES $275,695 $280,830 $11.642 $292.472 $280,830 511,642 $292,472 $860,539
48 [PER MEAL COST, TOTAL, $8.10 $8.14 $7.10 $8.09 $8.14 $7.10 $8.09 $8.10
49 |Full Time Equivalent (FTE)
51 |Prepared by: Fhene No.; Phone No.:
| 52 |HSA-CO Review Signature: Date:
53 [HSA #1 (11/14/13)

Addback - Appendix B10 CLSF HDM Mod 3 addback FY17-20 Finat xisx: Budgel Summary



A ] B f Cc ] 0 | E {F] G H t 4 K | M | N
1 |Graniee's Name: Centro Latino de San Francisco, In. Appendix B10, page 2
2 _|Program Name: HOM Date: 1178118
3 [#REF)
.
5 Salaries & Benefits Detail
-
-
1 8 |H.S.A-DAAS Agency Totals For DAAS Nutriton 7117 1o 613018 71118 to 6/30/18 THI9 to 6/30/20 TOTAL
Annisal Full Modified Modifiad
TimeSalary | Total | o Nutr | Adjusted Budgeted ¢ | Budgetsd Budgeled
g for FTE  |% FTE| Prog (b) | Nutr FTE Budgsted Salary Salary Addback| Salary | Budgeted Salary Salary 117 1o 6130720
Executive Direclor
10 {Bonilla, Gloria $76,208] 95% 9% 8% 6,480 $6,480 $6,480 $6,480 $6,480 $19,440
Nutriticnist/Activities Facilitalor :
11 JAlvarez, Flor $47,840] 80%] 19% 6% $6,324 87410 $7 410 37,410 37410 $21,144
Programs Comp.Coordinator :
12 |Poveda, Olga $43,680| 81% 9% T% $3,036 $3,036 $3,038 §3,036 $3,036 $9,108
AccountantfHR :
13 [Riane, Olivia $62,400( 36%| 20% 1% $4,256 54,677 54,677 34,877 | 34,677 $13.610
Administrative Asst/Star Site Mar.
14 jBarahona, Javier $37,440F 75% 7% 5% $4.719 31,826 $1,828 31,828 31,828 £8,375
riead Cook B
15 [Crespin, Dora $47,840{ 40%{ 4% 18% 34,117 $9,085 $9,085 $9,085 |- 49,005 $22,287
Head Cook SUB
16 |Parez, Maria $35,360 70%| 36% 25% $8,001 $8,628 $8,828 $8,828 $6.828 $25,657
Asst. Head Cook SUB
17 |Ut Tzes, Cesar $31,200] 25% 0% 0% §2,469 30 %0 30 $0 $2,469
18 |Food Server Star Assi Head Cook $31,200] 63%} 26% 16% $0,674 $5,061 $5,061 $5,061 $5,061 $19,798
- |MNC Site Manager/Food Server
19 Rodﬂguez. Ana $31,200] 94%] 22% 21% $8,194 $6,508 $6,598 56,598 §6.598 $21,390
VC Siie Managerfiocd prep worker :
20 |Uriquijo, Yannst $31,200| 49%| 28% 14% $4,241 $4.241 54,241 34,241 [0 $4.241 $12,723
VC Sile Managerfiood prep worker
21 | Patacios, Zoila $31,200] 26%| 62% 16% §2,001 $5,05¢ $5,056 $5,056 55,056 $12,113
Los Mayoses Site Mangr & Assl. : )
22 {Inste. Omar Romero $34,320] 100%| 12% 12% $4,266 54,255 $4,255 $4,265 |- 34,255 $12,765
Cusledian, Driver 11
23 |Javier Michel $31,200| 55%| 22% 12% $7,983 53,754 33,754 33,754 53,754 $15,491
Janitor/Dishwasher .
24 |Caslanada, Domingo $31,200] 82%| 211% 17% §6.615 35,318 $5,316 $5.316 $5,316 $17,247
Social Worker | :
25 {Rivera, Sylvia $43,680| 88%{ 20% 18% 36,526 $7,766 7,766 §7,766 |: §7,768 $22,068
Driver I HCM
26 [Valdiveza, Raul $31.200F 69%] 102% 70% $16,50% $21,811 $21,811 321,911 $21,811 $60,323
Driver | HOM{Food Purchaser
27 [Oilvar, Joaguin $31,200F 76%] 86% 66% $16,155 §$20,454 320,454 $20,454 $20,454 $57.063
Drivar |
28 |Redriguez, Procaorro $34,320] 50%| 25% 13% 34,296 $4,286 $4,296 $4,206 $4,296 $12,888
Social Sarvices Asst, [Comm. §. &
29 [HDM] . $34,320  38% 0% 0% $0 30 30 30 %0 30
Assoc Director, Facilities Mor :
30 fTorres, Yvan $41,8004_100% 6% 6% $0 $2,517 $2,517 $2,517 $2,517 35,034
31
32
33| TOTALS $ 821,808 $125,843 $132,569 $0]  $132,569 5132,569 50 $132,969 $350.98¢
34
35 | FRINGE BENEFIT RATE 13.00%
36 | EMPLOYEE FRINGE BENEFITS 5 105838 $16,360 | 357,234 I su! $17,234 I §17.234 | 50 ‘ $17,23¢ 1 $50,628
37
TOTAL DAAS SALARIES & I | | | | |
39 [BENEFITS $142,203 $149,503 $0 | $149,803 $149,803 50 $149,803 $441,809
40 .
il E—
2{Non - DAAS 15 Agency Tolals | - For DAAS Meal * TOTAL
. Annual Full Modified Modified
TimeSalary | Total% | % Nut | Adjusted Budgeted Budgated Budgetad
43 [POSITION TITLE and NAME for FTE FTE (a) | Prog {b} | Nuy FTE Budgeted Salary Salary AdaBack Salary | Budgeled Salary | AddBack Satary 7H/17 to 613018
Voluntear
44 Hpolile Bamaca 5 27,040 6% 7% 3% 3713 3713 §713 713 $713 32,138
45 Voluntear Zoita Palacios 5 27,040 49% 8% 4% 51,056 $1,056 $1,056 $1,056 §1,056 $3,168
olunteer Felicianc
46 fPreciado $ 27,040 49%| 100% 49% $13,200 $13,200 $13,200 $13,200 $13,200 $39,600
47 $0
48 $0
49 g0
50 $0
51 50
52 $0
53 $0
54 $0
55} TOTAL NON-DAAS $ 81,120 $14,96% §14,869 $0 | $14,960 $14,9569 50 $14,969 $44,907
57 IFRINGE BENEFIT RATE )
58 |EMPLOYEE FRINGE BENEFITS $0 | 30| 8o 50] sa] 50} 0 | $0
2
TOTAL Non-DAAS SALARIES & | | I | |
61 |BENEFITS $14,969 §14,9565 50| $14,969 $14,969 $0 $14,969 $44,907
TCTAL DAAS & Non-DAAS SALARIES l | | | ] |
63 |& BENEFITS $ 4,000,763 $157,372 $184.772 $0 | $164,772 $164,772 $0 $164 772 $486,746
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A I B [T ¢ 1o E F | G I H [ [ ! J K | L
|1 |Grantee's Name: Centro Latino de ¢ Appendix B10, page 3
| 2 |Program Name: Home Delivery Meals 11/9/18
[ 3 {#REFI
—4:7— Operating Expense Detail
z H.5.A-DAAS Annual #Meals Contracted: 34,012 36,143 36,143 TOTAL
8 Term|7HMT to 6/3018 718 to 6/3019 7119 to 6/30/20 THHT to 8130420
9 |expenditure CateaorW Original Cost_| _ Original Cost,__|Addbag ] Modified Cost Costs | Mosified Gost Totals
10 jRental of Properly i
| 11 JUtiities(Flec, Water, Gas, Phone, Scavenger)} $10,265 $10,868 $10,868 $10,968 $10,868 $32,001
| 12 |Office Supplies, Postage 3494 $4u4 | $494 5494 $494 $1,482
| 13 | Building Mainlenance Supplies and Repair $1,352 $1,352 | $1,352 $1,352 $1,352 $4,056
| 14 [FOOD COSTS
15 |Raw Feod permeal §  1.20 $34,012 $34,607 $43,507 $34,507 $43,507 $121,026
16 |Cong Food Sve Supplies per meal
| 17 |HDM Food Svc Supplies permeal § 0.25 $6,802 $6.901 $9,087 $6,901 $9.037 $24,876
|18 |Catered Meals per meal
19 |CONSULTANT/SUBCONTRACTOR Descriptive Titke
20 |Consudtants $980 51,680 $1,580 $1,680 $1,680 $4,140
21 13mall food service eguipment 50 $2,06t $2,061 $2,061 52,081 34,122
| 22 |OTHER COSTS:
23 |Payrolt $733 §733 $732 $733 $733 $2,199
24 |Accounting / Audit Fees 51,738 31,736 51,738 $1,738 $1,738 $56.214
25 |Stipends. $2,160 $2,160 $2,160 $2,160 $2,160 $6,480
26 ]Insurance (Liability) $2.801 52,801 52,801 52,801 $2,801 $8,403
27 |Insurance {Vehicle) $9,001 $9,001 $9,001 $9,001 $9.004 $27,003
28 |Vehicle Repairs $2,463 $2,955 $2,955 $2,955 $2,955 $8,373
29 {Fuel $3,550 $4,822 $4,822 $4,822 $4,822 $13,154
30 |Bldg IMPROVEMENTS $1,566 31,566 $1,566 $1,566 $1.566 $4,668
31 {Printing 3696 $£696 $696 $896 $896 $2,088
32 |Staff Development $600 $600 $600 $600 $600 $1,800
| 33 |TOTAL DAAS OPERATING EXPENSE $79,213 $84,835 |- o $95,971 $84,835 $956,971 $271,165
| 35 [Non-DAAS TOTAE
E Expendilure Category Program
37 jRental of Property
38 jutiittes(Elec, Water, Gas, Phone, Scavenger)
39 [Office Suppties, Poslage
| 40 | Building Maintenance Supplies and Repair
| 41 [FOOD COSTS
| 42 {Raw Food permeat § D31 $10,700 s10700 | ghoa ] 511,206 | $10,700 | & 9606 | $11,206 | $33,112
| 43 {Cong Food Sve Supplies per maal
| 44 |HOM Food Sva Supplles per meal
| 45 |Catered Meals per meal
| 46 |CONSULTANT/SUBCONTRACTOR Descriplive Title
47 |Registered Diefitian
48
| 49 JOTHER COSTS:
50 |Facilly Rental (in-kind) $20,523 $20,523 | ] $20,523 | $20,623 520,523 | _ $61,560
§1
52
53
54
55
56
g TOTAL Non-DAAS OPERATING EXPENSE $31,223 $31,223 $506 1 $31,729 E $31,223 $508 f $31,729 l $94,681
60 | TOTAL DAAS & Non-DAAS OPERATING EXPENSE $110.436 $116,058 $11,642 $127,700 $116,058 $11,642 $127,700 $365,836
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1 |Grantee's Name: Centro Latino de San Francisco, Inc. Appendix B6, Page 4
2 |Program Name: Document Date; 11/9/18
3 |#REFt
4
5 Capital Expenditure Detail
6 (Equipment and Remodeling Cost)
7 TOTAL
8 IH.S.A-DAAS THN7 0 6/30M8 | 711118 to 6/30M9 | 7/1/19 to 6/30/20 711117 1o 6/30/20
9 No, ITEM/DESCRIPTION
10 |oTO Commercial True Refrigerator 1 door for chilied meals

o MOFFAT oven (1) + wiring and installation of convection
11 1CODB* loven: : e
12
13
14 |TOTAL DAAS-OOA EQUIPMENT & REMODELING COST $7,987.00 $0.00 $0.00 $7,987.00
16
16 |Non-DAAS
171 No.
18 ITEM/DESCRIPTION 0
19 0
20 0
21 0
22 0
23 |TOTAL NON DAAS-O0A EQUIPMENT & REMODELING COST 0
24 0 0 0 0
25 |TOTAL DAAS & NON-DAAS CAPITAL EXPENDITURE
26 |(Equipment and Remodeling Cost} 7,987 0 0 ] 0
Zi1 |H3A RS
28
29 |Allocation Methodology: { If you have multiple programs, describe how you allocate among shared program costs. )
30 |Indicate DAAS and non-DAAS-OOA funding above.
31 [NOTE: Green highlighted cells have formulas that link data to Budget Summary page
32
33 Equipment is defined as $5000 or more a unit
34
35
36

Addback - Appendix 810 CLSF HDM Mod 3 addback FY17-20 Final.xlsx: Capitat Detail



L Purpose

Appendix Al — Services to be Provided
Kimochi, Inc.

Elderly Nutrition Program (ENP), Home-Delivered Meals

Effective July 1, 2017-June 30, 2020

The purpose of this grant is to assist older homebound individuals living in San Francisco and
identified by Grantee as its target population to live independently, by promoting better health
through improved nutrition, and reduced isolation through accessible and appropriate meals

services.

1I. Definitions

Grantee

ADL

CARBON

CA-GetCare

CDA

CRFC

DAAS

Disability

ENP

ENP-HDM Kimochi
FY 07-16 to 06-20
Rev, 11/07/18

Kimochi, Inc.

Activities of Daily Living: the basic tasks of everyday life including
eating, bathing, dressing, toileting, transferring in and out bed / chair,
and walking '

Contracts Administration, Reporting and Billing On-line system

A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enrolliment, record service units, run reports, etc.

California Department of Aging

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State
Department of Public Health, and requires local health agencies to
enforce these provisions.

Department of Adult and Aging Services

A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and
visual impairments, that results in substantial functional {imitations in
one (1) or more of the following areas of major life activity: self-care,
receptive and expressive language, learning, mobility, self-direction,
capacity for independent living, economic self-sufficiency, cognitive
functioning, and emotional adjustment.

Elderly Nutrition Program (ENP), a program which provides nutrition
services, as authorized by the Older Americans Act of 1965, as
amended, and which shall be provided in accordance with Title 22
regulations.

Appendix A HDM page | of §



Elderly Nutrition
Program (ENP)
Menu Requirements

Frail

HSA

HACCP

Home-Delivered
Meals (HDM)

[ADL

Low-Income

ENP-HDM Kimochi
FY 07-16 to 06-20
Rev, [1/07/18

Meals shall comply with the current Dietary Guidelines for Americans
(DGA), published by the U.S. Department of Health and Human
Services and the U.S. Department of Agriculture; and shall provide to
each participating older individual: (a) A minimum of one-third of the
Dietary Reference Intakes (DRIs) as established by the Food and
Nutrition Board, Institute of Medicine, National Academy of Sciences,
if the grantee provides one meal per day; (b) At least two-thirds of the
DRIs for the provision of 2 meals per day; {c) At least 100% of the
DRIs if the grantee provides 3 meals per day; and (d) Fractions of
meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRIs.

An individual determined to be functionally impaired in one or both of
the following areas: (a) unable to perform two or more activities of
daily living (such as bathing, toileting, dressing, eating, and
transferring) without substantial human assistance, including verbal

* reminding, physical cueing or supervision; (b) due to a cognitive or

other mental impairment, requires substantial supervision because the
individual behaves in a manner that poses a serious health or safety
hazard to the individuals or others.

Human Services Agency of the City and County of San Francisco

Hazard Analysis of Critical Control Points. A prevention-based food
safety system focusing on time and temperature control at different
crucial food service system points, monitoring and documenting
practices and taking corrective actions when failure to meet critical
limits is detected.

Home-delivered meals are provided to consumers who are frail and
homebound by reason of iliness, disability, isolation, lack of support
network and have no safe, healthy alternative for meals, HDM
programs consist of the procurement, preparation, service and delivery
of meals, as well as nutrition education and nutrition counseling, This
service requires an annual comprehensive assessment and quarterly re-
evaluation of the HDM consumer. The HDM consumer must also have
a home visit reassessment by their service providers at least every other
quarter.

Instrumental Activities of Daily Living: activities related to
independent living and include preparing meals, shopping for personal
items, medication management, managing money, using the telephone,
doing heavy housework, doing light housework, and transportation
ability (transportation ability refers to the individual's ability to make
use of available transportation without assistance).

For ENP programs, at or below 100% of federal poverty level. This is

only to be used by consumers to self- identify their income status, not
to be used as a means test to qualify for the program,

Appendix Al HDM page 2 of 8



Menu Analysis

Minority

Nutrition Counseling

Nutrition Education

Nutrition Screening

O0A

Older Aduit

ENP-HDM Kimochi
FY 07-16 t0 06-20
Rev, L1/07/18

A detailed nutritional analysis approved by a registered dietitian: (a)
When utilizing computerized menu analysis, meals shall be analyzed
on a weekly basis for a minimum of 2 weeks of the 5-week cycle
menu. (b) Each average meal (a weekly average) shall meet no less
than one-third of the DRI for all calculated nutrients.

(¢) At a minimum, values must be determined for calories, protein, fat,
saturated fat, fiber, calcium, magnesium, sodium, vitamin A, vitamin
C, vitamin D, and vitamin B12.

An ethnic person of color who is any of the following: a) Black —a
person having origins in any of the Black racial groups of Aftica, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin regardless
of race, ¢) Asian/Pacific Islander — a person whose origins are from
India, Pakistan or Bangladesh, Japan, China, Taiwan, Korea, Vietnam,
Laos, Cambodia, the Philippines, Samoa, Guam, or the United States
Territories of the Pacific including the Northern Marianas, d) American
Indian/Alaskan Native - an American Indian, Eskimo, Aleut, or Native
Hawaiian. Source: California Code of Regulation Sec. 7130.

Provision of individualized advice and guidance to individuals who are
at nutritional risk because of their health or nutritional history, dietary-
intake, medications use, or chronic ilinesses, about options and
methods for improving their nutritional status, performed by a-
Registered Dietitian in accordance with Sections 2585 and 2586,
Business and Professions Code. -

Providing nutrition program consumers current facts and information
which will promote improved food selection, eating habits, nutrition,
health promotion, and disease prevention practices. The nutrition
education for the HDM consumer may be written nutrition education
material in a variety of forms, including but not limited to information
sheets, brochures, and booklets. Nutrition education plan and services
shall be approved by a Registered Dietitian. The nutrition education
provided shall be based on the needs of the consumers as determined
by annual the consumer satisfaction survey and/or results from
DETERMINE Your Nutritional Health tool. Nutrition education shall
be provided on a quarterly basis and documented.

The completion of a nutrition screening checklist by eligible consumers
to determine if they are at nutrition risk. A nutrition screening checklist
is a federal public information collection requirement in the National
Aging Program Information System (NAPIS), found in the Federal
Register, Volume 59, No. 188, September 29, 1994,

Office on the Aging

Person who is 60 years or older, used interchangeably with Senior.

Appendix Al HDM page 3 of 8



Registered Dietitian ~ Registered Dietitian or Registered Dietitian Nutritionist. An individual

(RD) — Registered who shall be both: 1) Qualified as specified in Sections 2585 and 2586,

Dietitian Nutritionist Business and Professions Code, and 2) Registered by the Commission

(RDN) on Dietetic Registration. A Registered Dietitian (R.D.) shall be covered
by professional liability insurance either individually (if a consultant)
or through Grantee. '

Senior Person who is 60 years or older, used interchangeably with Older
Adult.
SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16

amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social services
to seek to collect and analyze data concerning the sexual orientation
and gender identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9).

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Title 22 Regulations  Refers to Barclay’s official California Code of Regulations. Title 22
Social Security, Division 1.8, California Department of Aging,
Chapter 4 (1) Title IIl Programs — program and service provider
requirements. Article 5. Title Il C- Elderly Nutrition Program.
http://www.aging.ca.gov/ProgramsProviders/A AA/Nutrition/Code _of

Regulations/

I11. Target Population

The target population is resident of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ+.

1v. Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria:

¢ A senior, age 60 or above, who is frail and homebound by reason of il]néss, disability,
isolation, lack of support network and has no safe, healthy alternative for meals.

« Spouse or domestic partner of an eligible senior regardless of age or condition, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is in
the best interest of the eligible senior.

* Anindividual with a disability who resides at home with the eligible senior, if an assessment
by the HDM provider’s social worker or assessment staff concludes that it is in the best
interest of the eligible senior.

ENP-HDM Kimochi
FY 07-16 to 06-20 :
Rev. 11/07/18 Appendix Al HDM page 4 of 8



o Priority shall be given to the eligible senior.

V. Services to be Provided

A. Develop and maintain HDM program policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and
OOA Potlicies and include nutrition education methods for HDM consumers. The HDM
program policy and procedures shall also include initial, annual, and quarterly reassessment
guidelines. Policy and procedures shall ensure the provision of quality meals, adequate
access to sound nutrition information enabling consumers to reduce incidence of chronic
diseases and maintain independent living.

B. Provide home-delivered meal services, which include;

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and in the
various neighborhood and/or districts as indicated in the DAAS-OOA approved Site
Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA
approved Site Chart. FEach meal shall meet the CDA and OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved by
DAAS-OOA, and as determined appropriate for the population served.

3. Conduct annual in-home comprehensive assessment and quarterly reassessments of each
consumer to evaluate the consumer’s eligibility for enroliment in the HDM program. The
assessment shall be conducted according to the OOA Policy Memoranda. At least one
quarterly assessment per year must be completed in the home of the consumer.

4. Provide at least one set of nutrition education material to consumers on a quarterly basis.
The total units of nutrition education will be as indicated on the OOA approved Site
Chart. The service units will be reported in CA-GetCare in the month that the service is
provided.

5. A nutrition screening using the “Determine Your Health” checklist is conducted annually
for each consumer and documented in CA-GetCare within one month of obtaining the
consumer’s nutrition risk screening.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units:

Table A FY 17-18 FY 18-19 FY 19-20
#Unduplicated Consumers 138 158 158
#Meals 32,919 37,719 37,719

C. Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC),

ENP-HDM Kimochi
FY 07-16 to 06-20
Rev. 11/07/18 Appendix A1 HDM page 5 of 8



VL

K.

Ensure a Registered Dietitian or an individual with a valid food safety certification oversees
the safety and sanitation components of the program. A HACCP safety and sanitation
monitoring for the production kitchen must be conducted on site and documented by a R.D.
based on the number of monitoring approved in the Grantee’s budget. Grantee with four or
more delivery routes will conduct a HDM route monitoring at least once a month. In-service
training to address any monitoring findings and/or to reinforce best practices will be
scheduled and conducted in a timely manner to bring the program into compliance. The
HACCP monitoring reports for the production kitchen and HDM routes shall be sent to OOA
on a timely basis and no later than once per quarter.

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian and
submitted to OOA for review approval in accordance to OOA’s nutrition standards. Menu
substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide results to
OOA Nutritionist as defined by OOA policy memoranda. The survey tool will be provided
by OOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer the
program and deliver quality services to meet the needs of the consumers and to meet all the
nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
00A, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDDA) Security Awareness
Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

Service Objectives

A.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.,

Grantee will provide nutrition compliance units as indicated in Appendix B.

ENP-HDM Kimochi
FY 07-16 to 06-20

Rev. 11/07/18
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VII. Outcome Objectives

A,

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals setved at each congregate meal site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by a reported change from previous baseline data in the Nutrition Risk
Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
foneliness screening tool will be connected to additional and appropriate resources.

VIII. Monitoring Activities

A.

Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and HDM routes in accordance with CRFC, CDA nutrition service standards, and DAAS
policies. This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation of the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are coliected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to the nutrition program operation, current organizational chart
in the nutrition service department, grievance policies and procedures, verification that hours
of operation are reflected in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
Nutrition standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of
the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUSs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance.

IX. Reporting Requirements

A,

Grantee will enter into CA-GetCare the consumer data obtained from consumers using the
HDM intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

ENP-HDM Kimochi
FY 07-16 to 06-20

Rev. 11/07/18
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B. Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5™ working day of the month
for the preceding month.

C. Grantee will provide a monthly report of number of meals served as described in Section V1,
Service Objectives.

D. Grantee will enter the following monthly metrics in the CARBON database by the 15" of the
following month: Number of meals served and number of nutrition compliance units
provided.

E. Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15® of the month following the end of the
program year,

F. Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 (or as amended) each grant year, This report must be submitted to
the CARBON system, Additional reports may be required at other points in the fiscal year if
necessary to meet state requirements.

G. Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program.

H. Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
10%,

L. Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact:

Ella Lee Sarah Chan

Contracts Manager/HSA Nutritionist/OOA

P.O. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.]Lee@sfeov.org Sarah.Chan{@sfeov.org

ENP-HDM Kimochi
FY 07-16 to 06-20
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Non-DAAS Expenditures

A 1. B | C ] D E F | ) | H | J
1 | BUDGET FORMS Appendix B, pg. 1
| 2| Bocument Date: 11/8/2018
| 3| HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
5 |Grantee’s Name! Kimochi, Inc. Grant Term
.6 |(Check One) New Renewal _ _  Modification ___
7_[Effactiva Dale of Mod: 7/01/18 No. of Mod:
& {Program: ENP Home Delivered Meals Average costin
9 {Annual #Meals Contracted 32,919 32,919 4,800 37,718 32,919 4,800 37,718 108,367
10 {Program Term 7117 -6/30/18 | 7118 - 6/30/19 Modificalion Revised 71419 - 8/30/20 Modification Revised 71117 - 6/30/120
11 {DAAS Expenditures
12 fSalaries & Benefits $97,753 $97,7563 $26,042 $125,795 F97,763 $28,042 $126,7¢5 $349,343 $3.22
13 {Cperating Expansa $112,347 $118,108 $6,328 $124,434 $118,108 96,326 $124,434 $361,215 $3.33
14 {Subtotal $210,100 $215,861 334,368 $250,229 $2156,881 $34,368 $250,229 $710,558 $6.56
15 tindirect Percentage (%) 10% 9% 8% 9% 8% 5%
16 lindirect Cost (Line 14 X Line 13) $20,358 $20,358 §0 $20,358 $20,358 30 $20,358 $61,074 $0.56
17 |Capital/Subconiractor Expendilure $54,000 30 $37,500 $37,500 $0 30 $0 $91,500 $0.84
TOTAL DAAS EXPENDITURES $284,468 $236,219 371,668 $308,087 $270,687 $863,132

TOTAL DAAS & Non-DAAS
EXPENDITURES

e

$404,905

e

28 [HSA-DAAS Revenues

29 IMeals $230,104 $235,700 $34,368 $270,088 $235,700 $34,368 $270,068 $770,240

30 |OTO-Eqpt. $54,000 $37,500 $37,500 $91,500

31| OTC-rounding $354 3619 $519 $519 $519 31,392

32 |TOTAL HSA-DAAS REVENUES $284 468 $236,219 $71.868 $308,087 $236,219 $34,268 $270,587 $863,132
|.33 {Per MEAL COST, HSA-DAAS $6,99 $7.16 $7.16 $7.16 $7.16 $7.11

20
21 |Salaries & Benefils $40,509 $40,599 $2,846 $43.445 $40,599 $2.846 $43,445 $127.488 $1.18
22 |Operating Expsnse $76,818 $75,818 $15,065 $90.873 $75,818 $15,055 $90,873 $257,564 $2.38
23 |Indirect Cost ) ¢ $¢

| 24 |TOTAL Non-DAAS EXPENDITURES $116,417 $116,417 $17.901 $134,318 $17,801 $134,318 | $385,053
55 e — PSR A = cmmosmsostores s

7R R

45 {Par MEAL COST, NON HSA-DAAS
R

TOTAEL REVENUES

$400,876

$352,636

$442,406

$352,636

352,269

$404,906

2

$1,248,185

I

Fuli Time Equivalent (FTE}

o
ey

Prepared by: Rod Valdepenas

i 52 HSA-CO Review Signalure:

HSA #1_(10/20/15)

11/8/2018

35 |Non-DAAS Revenues -

36 |Projact Income $72 818 $72,818 $10,618 $63,436 $72,018 $10.618 383,436 $238.690 $2.21
37 |Agency n-Kind Volunteer $40 559 $40,599 $2,846 $43,445 $40,559 $2,846 43,445 $127,489 $1.18
38 |Agency In-Kind Food $3,000 $3 000 $437 $3,437 $3,000 $437 $3,437 $9,874 $0.09
39 jAgency Funds $4,000 $4,000 $4,00¢ $4,000 $8,000 $0.07
40

41

42

43

44 |TOTAL NON HSA-DAAS REVENUES $116,417 $116,417 $17,901 $134,318 $116,417 $17,901 $134,318 $385,063 $3.55
45 $2.87 $2.67 $3.08 $2.87 $3.00

11.6.16.HD.BUDGET.xlsx: Budge! Summary




11.8.18.HD.BUDGET xsx: Salary Detail

A | B | C D E | [ G { H | | § | K | L i M
; Granlee's Name: Kimochi, Inc. Appendix B, page 2
| 2 |Program: ENP Home Delivered Meals Document Date: 11/8/2018
L2
L4
5 | Salarles & Benefits Detall
| © |
| 7 |
| 8 [H.5.A-DAAS Agency Tolals For DAAS Nutrition DAAS Program
Annual Full
TimeSatary % Nulr Prog [Adjusted Nutr]  7r1/17 - HMe- 71MH9- 7MN7 -
9 1POSITION TITLE and NAME for FTE Totat % FTE (b) FTE 613018 63019 Modificatien Revised 6/30/20 Modificalion Revisad 6/30/20
10 |Potwasher 1 $33,280 75% 38% 0.29 $9,541 $8,541 50 $9,541 $9,541 $0 §9,641 $28,623
11 | Senior Contar Coordinalor $38,480 100% 1% 0.01 $234 $234 $0 $234 $234 30 $234 $702
12 1Assl. Cook 2 $35,360 75% 35% 0.26 $9,202 $6,282 $0 §9,282 $9,282 $0 $9,282 $27.846
13 {Assl, Cook 1 $31,200 75% 35% 0.26 $8,190 $8,190 $0 $6,190 $8,180 $0 $8,190 $24,570
14 { Driver PTC 1 $38,520 100% 13% 0.13 $4,940 $4,940 30 $4,940 $4,940 $0 34,940 $14,820
15 {Driver PTC 2 $39.520 100% 13% 0.13 $4,940 $4,640 §0 $4,940 $4,940 $0 $4,940 $14,820
16 | Driver HD § $34,320 5% 100% 0.75 $25,740 $25,740 30 $25,740 $25,740 $0 $25,740 $77,220
17 |Driver PTC sub $29.120 25% 100% 0.25 $7,280 $7.280 $0 $7.280 $7,280 $0 $7,280 $21,840
18 |Transporation Cocr. $47.840 100% 0% 0.10 $4,784 $4,784 30 $4,784 $4,784 $0 $4.784 $14,352
18 | Ddiver HD 2 $34,320 76% 89% 0.67 $0 $0 $22,694 $22 B94 $22,894 $22.894 $45,788
20 $0
21 30
22 $0
22| TOTAL DAAS $362,560 B00% 433% 2.83 $74,931 $74,93 $22,804 $97,826 $74,931 $22,894 $97.826 $270,581
24 .
E FRINGE BENEFIT RATE 28.59%
26 |[EMPLOYEE FRINGE BENEFITS $ 103,778 $22.822 $22,822 E $5,148 I $27.970 $22,822 | 35,148 | $27,970 $78,762
27
Total DAAS SALARIES &
| 28 |BENEFITS $ 466,738 $97,753 $97,753 $28 042 $125,795 $97,753 $28,042 $126,796 $349,343
| 29|
30
|.31 {Non - DAAS Agency Tolais For DAAS Meal
Annual Full
TimeSalary | Total % FTE § % Nutr Prog JAdjusted Nutr] 7117 - Mne- 7119 - THNT -
32 {POSITION TITLE and NAME for FTE (a} {b) FTE £8/30/18 6/30/19 Modification Revised 6/30/20 Modificatiors Revised G/30720
33 {Agency in-Kind Volunteer $40,690 $40,599 $40,596 $40,599 $40,599 $121,797
34 [Driver HD 2 $34,320 75% 11% 0.08 $2,848 $2 846 $2,846 $2,846 $5,692
35 $0 30
36 $0 30
37 $0 30
38 $0 §0
| 39| TOTAL NON-DAAS $34 320 $40,569 $40,699 32 846 $43.,445 340,698 $2,646 $43,445 $127.489
40
| 41 [FRINGE BENEFIT RATE
| 42 |EMPLOYEE FRINGE BENEFITS [ § - $0 [ I $0 i i $0 50
43 |
| 44 |
TOTAL Non-DAAS SALARIES &
| 45 |[BENEFITS 1§ 34320 $40,599 j§ 40509 (3% 2846 $43,446 $40,569 $2,846 $43,445 $127,489
46
TOTAL DAAS & Non-DAAS
47 [SALARIES & BENEFITS $ 501,068 $138,362 $138,352 $30,888 $169,240 $138,352 $30,888 $169,249 $476,832
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1 |Grantee’s Name: Kimochi, Inc, Appendix B, pg. 3

| 2 |Program: ENP Home Delivered Meals Document Date: 11/8/2018

3] .

4]

| 5 ; Operating Expense Detall

R

e

8 | Annaal #Meals Contracted; 32,919 32,919 4,800 37,719 32,919 4,800 37,718 106,367

9 ] Term: {7MM7 - 6/30/118] 7HNM8 - 6/3018  _ Modification Revised |7/1/19-6/30/20 _ Modification Revised | 7/117 - 6/30/20

| 10 {H.5.A-DAAS
11 JEXPENDITURE CATEGORY .
12 JAuio - Fuei $5.000 $5,000 $5,000 $5,000 $5,600 $18,000
13 {Auto - Insurance $13,500 $13,500 $13,600 $13,500 $13,500 $40,500
14 JAuio - Maintenance 4,000 $4,000 $4,000 $4,000 $4,000 $12,000
15 {Computer/IT/Waebsite $3,200 $3,200 $3,200 $3,200 $3,200 $9,600
16 {Data Plan $0 30 30 30 $0 30
17 {Dues/Subscriptions $0 30 $0 $0 $0 $0
18 jinsurance - D&0/Other . %0 $0 30 30 $0 $0
19 {Insurance - General $500 $500 3500 $500 $500 $1,500
20 |Repairs Maintenance $0 $0 $0 30 $0 30
21 |Outside Services $1,400 $1.400 $1,400 $1,400 $1,400 $4.200
22 |Postage $0 30 i 50 $0 30
23 | Printing $0 30 $0 30 $0 $0
24 |Prof Services - Acclg $1,200 $1,200 $1,200 $1,200 $1,200 $3,6800
25 [Rent - Property $13,150 $13,150 $13,150 $13,150 $13,150 $39.450
26 [Rent - Parking $15,600 §16,600 $15,500 315,500 $16,500 $46,500
27 [Supplies/Materials $4,332 $4,332 $4,332 $4,332 $4,332 $12,996
28 | Telephone $3.000 $3,000 $3.000 $3,000 $3,000 $8,000
29 |Utilities $9,944 $9,944 $9,944 $9,944 $9,944 $29,832
30 |Rent - Others $0 $0 $0 $0 $0 30

1) - :

[ 32 IFQOD COSTS
33 jRaw Food per meaf $1.32 $37.621 $43,382 $6,326 $49,708 343,382 $6,326 $49,708 $137.037
34 [Cong Food Sve Supplies 30 $0 $0 30 | 30
35 |HDM Food Svc Supplies 30 $0 30 30 30

| 36 [TOTAL DAAS OPERATING EXPENSE $112,347 $115,108 _$6,326 $124,434 $118,108 $6,326 $124,434 $361,215

| 37 |

| 38 |Non-DAAS

| 38 [EXPENDITURE CATEGORY
40 |Raw Food per meal $2.21 $72.818 $72,818 $10,618 $83,436 $72,818 $10,618 $83.436 $239,680
41 | Ao - Fuel ' $4,000 $4,000 $0 $4,000 $4,000 $8,000
42 [Agency [n-Kind Food por meal $0.09 $3,000 $3,000 $437 $3,437 $3,000 $437 $3,437 $9,6874

| 43 |TOTAL Non-DAAS OPERATING EXPENSE $75,818 $75,818 $16,055 $80,873 $75,818 15,0565 $90,873 $257,664
44

“ISM TOTAL DAAS & Non-DAAS OPERATING EXPENY $188,165 $193,926 $21,381 $2156,307 $193,926 $21,381 $218,307 $618,778

11.8.18.HD.BUDGET.xlsx; Opearaling Detail
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t | §

|_1_|Grantee's Name: Kimochi, Ine. Appendix B, Pg 4
| 2 tProgram: ENP Home Delivered Meals Dacument Date: 11/8/2018
| 2]
4
| 5 | Capital Expenditure Detall
1 6 | {Suncontractor, Equipment and Remuodeling Cost)
-?_ .
LB ]
0 [H.8.A-DAAS 71T - 6I30M8) 771718 - 6/30/i9  Modification Revised 74119 - 6/30/20 _Modification Revised TAT - 6130420
10] No. ITEM/DESCRIPTION .
11 Meals Van $54,000 $35,000 $35,000 $0 $89,000°
12 HOM Bags/other foodservice $2,500 $2,500 $0 $2,500
13 $0 $0
44 $0 §0
15 $0 $0
16 $0 §0
17 $0 $0
18 $0 $0
TOTAL DAAS-O0A SUBCONTRACTOR, EQUIPMENT
| 19 |& REMODELING COST $54,000 $0 $37.500 $37,500 §0 $0 $0 $91,500
_I_!Q_
1 |Non-DAAS
221 No. ITEM/DESCRIPTION
23 30 $0 30
24 $0 $0 50
25 $0 30 $0]
26 $0 $0 30
27 $0 30 $0
TOTAL NON DAAS-O0A SUBCONTRACTOR,
| 28 |EQUIPMENT & REMODELING COST $0 $0 30 $0 30 30 $0 $0
29
TOTAL DAAS & NON-DAAS SUBCONTRACTOR,
| 30 |EQUIPMENT, CAPRITAL EXPENDITURE $54,000 $0 $37,500 $37,500 30 $0 $0 $91,500
| 31 [(Equipment and Remodeling Cost) j
32 {HSA #4

11.8.18.HD.BUDGET .xlsx; Capital Datail
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"Nutrition Compliance/Quality Assurance Services:

Proposed Service Units:

Nurition Education:

Annual #sessions (or presentation) a year or # Times a year
handouts will be delivered to seniors in HDM

Nutrition Counseling:
Annual #hours to be provided

Annual #sessions to be provided

HACCP Kitchen Monitoring (1 unit = 1 session completed)

Site/Route Monitoring (1 unit = 1 session completed):
Menu Planning & Analysis (1 unit = 1 set menu completed)
HDM Assessment (1 units = annual intake assessment &
reassessment completed)

OTHER Nutrition Compliance:
Inservice Training/Nut meeting (1 unit =1 hour)
Attend Mandatory OOA Quarterly Meeting (1 unit = 1 hour)

NOTES:

Cost Per Service Unit:

Year 1 Total Year 1 | HSA-DAAS | Non-H.S.A Year 2 | Total Year 2| HSA-DAAS | Non-H.S.A Year 3 | Total Year 3| HSA-DAAS | Non-H.S.A
# of #of #of
units/sessions units/sessions units/sessions

a'$ 120 | $ 1201 $ - 4% 123 | $ 1231 $ - 4% 123 | $ 123 [ $ -
#DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

#DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

15(|$ 807 [ $ 807 | $ - 1.5($ 827 | $ 827 |$ - 1.5($ 827 | $ 827 | $ -

9 $ 308 | $ 308 | $ - 9 $ 315 | $ 315 | $ - 9 $ 315 | $ 315 | $ -

1.0 $ 769 [ $ 769 | $ - 1.0 $ 788 | $ 788 | $ - 1.0 $ 788 | $ 788 | $ -

138( $ 236 | $ 236 | $ - 158| $ 242 | $ 242 | $ - 158| $ 242 [ $ 242 | $ -
#DIV/0! #DIV/0! #DIV/O! #DIV/O! #DIV/0! #DIV/O! #DIV/O! #DIV/0! #DIV/O!

1 $ - $ - $ - 1 $ - $ - $ - i s - $ - $ -

37,864 43,530 43,530

Cells with formulas are protected to avoid accidental changes. To unprotect, go to "Review" then "Unprotect sheet". No password needed.
Enter service units for THE year, as appropriate & if required for your program.

Budget Narrative:




Appendix Al — Services to be Provided
Meals on Wheels of San Francisco
Elderly Nutrition Program (ENP), Home-Delivered Meals
Effective July 1, 2017-June 30, 2020

L Purpose

The purpose of this grant is to assist older homebound individuals living in San Francisco and
identified by Grantee as its target population to live independently, by promoting better health
through improved nutrition, and reduced isolation through accessible and appropriate meals
services,

1I. Definitions-

Grantee Meals on Wheels of San Francisco

ADL Activities of Daily Living: the basic tasks of everyday life including eating,
bathing, dressing, toileting, transferring in and out bed / chair, and walking

CARBON Contracts Administration, Reporting and Billing On-line system

CA-GetCare A web-based application that provides specific functionalities for contracted
agencies to use to perform consumer intake/assessment/enrollment, record
service units, run repotts, etc.

CDA California Department of Aging

CRFC California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department of
Public Health, and requires local health agencies to enforce these provisions.

DAAS Department of Adult and Aging Services

Disability A condition atiributable to mental or physical impairment, or a combination of
mental and physical impairments including hearing and visual impairments,
that results in substantial functional limitations in one (1) or more of the
following areas of major life activity: self-care, receptive and expressive
language, learning, mobility, self-direction, capacity for independent living,
economic self-sufficiency, cognitive functioning, and emotional adjustment.

ENP Elderly Nutrition Program (ENP), a program which provides nutrition
services, as authorized by the Older Americans Act of 1963, as amended, and
which shall be provided in accordance with Title 22 regulations.

MOW
ENP-HDM FY 07-16 to 06-20
Rev. [1/07/18 Appendix Al page I of 8



Elderly
Nutrition
Program (ENP)
Menu
Requirements

Frail

HSA

HACCP

Home~Deliverecf
Meals (HDM)

IADL

Low-income

MOW
ENP-HDM FY 07-16 to 06-20
Rev. 11/07/18

Meatls shall comply with the current Dietary Guidelines for Americans (DGA),
published by the U.S. Department of Health and Human Services and the U.S.
Department of Agriculture; and shall provide to each participating older
individual: {a) A minimum of one-third of the Dietary Reference Intakes
(DRIs) as established by the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day; (c) At
least 100% of the DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRIs.

An individual determined to be functionally impaired in one or both of the
following areas: (a) unable to perform two or more activities of daily living
(such as bathing, toileting, dressing, eating, and transfetring) without
substantial human assistance, including verbal reminding, physical cueing or
supervision; (b) due to a cognitive or other mental impairment, requires
substantial supervision because the individual behaves in a manner that poses a
serious health or safety hazard to the individuals or others.

Human Services Agency of the City and County of San Francisco

Hazard Analysis of Critical Control Points. A prevention-based food safety
system focusing on time and temperature control at different crucial food
service system points, monitoring and documenting practices and taking
corrective actions when failure to meet critical limits is detected.

Home-delivered meals are provided to consumers who are frail and
homebound by reason of illness, disability, isolation, lack of support network
and have no safe, héalthy alternative for meals, HDM programs consist of the
procurement, preparation, service and delivery of meals, as well as nutrition
education and nutrition counseling. This service requires an annual
comprehensive assessment and quarterly re-evaluation of the HDM consumer.
The HDM consumer must aiso have a home visit reassessment by their service
providers at least every other quarter.

Instrumental Activities of Daily Living: activities related to independent living
and include preparing meals, shopping for personal items, medication
management, managing money, using the telephone, doing heavy housework,
doing light housework, and transportation ability (transportation ability refers
to the individual's ability to make use of available transportation without
assistance),

For ENP programs, at or below 100% of federal poverty level. This is only to
be used by consumers to self- identify their income status, not to be used as a
means test to qualify for the program.

Appendix Al page2of §



Menu Analysis

Minority

Nutrition
Counseling

Nutrition
Education

Nutrition
Screening

MOW
ENP-HDM FY (7-16 to 06-20
Rev. 11/07/18

A detailed nutritional analysis approved by a registered dietitian: (a) When
utilizing computerized menu analysis, meals shall be analyzed on a weekly
basis for a minimum of 2 weeks of the 5-week cycle menu. (b) Each average
meal (a weekly average) shall meet no less than one-third of the DRI for all
calculated nutrients.

(c) At a minimum, values must be determined for calories, protein, fat,
saturated fat, fiber, calcium, magnesium, sodium, vitamin A, vitamin C,
vitamin D, and vitamin B12,

An ethnic person of color who is any of the following: a) Black — a person
having origins in any of the Black racial groups of Africa, b) Hispanic —a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific

Islander — a person whose origins are from India, Pakistan or Bangladesh,

Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of Regulation
Sec. 7130.

Provision of individualized advice and guidance to individuals who are at
nutritional risk because of their health or nutritional history, dietary intake,
medications use, or chronic illnesses, about options and methods for
improving their nutritional status, performed by a Registered Dietitian in
accordance with Sections 2585 and 2586, Business and Professions Code.

Providing nutrition program consumers current facts and information which
will promote improved food selection, eating habits, nutrition, health
promotion, and disease prevention practices. The nutrition education for the
HDM consumer may be written nutrition education material in a variety of
forms, including but not limited to information sheets, brochures, and
booklets. Nutrition education plan and services shall be approved by a
Registered Dietitian. The nutrition education provided shall be based on the’
needs of the consumers as determined by the annual consumer satisfaction
survey and/or results from DETERMINE Your Nutritional Health tool,
Nutrition education shall be provided on a quarterly basis and documented.

The completion of a nutrition screening checklist by eligible consumers to
determine if they are at nutrition risk. A nufrition screening checklist is a
federal public information collection requirement in the National Aging
Program Information System (NAPIS), found in the Federal Register, Volume
59, No. 188, September 29, 1994,
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00A

Older Adult

Registered
Dietitian (RD) —
Registered
Dietitian
Nutritionist
(RDN)

Senior

SOGI

LGBTQ+

Title 22

- Regulations

Target Population

Office on the Aging
Person who is 60 years or older, used interchangeably with Senior.

Registered Dietitian or Registered Dietitian Nutritionist. An individual who
shall be both: 1} Qualified as specified in Sections 2585 and 2586, Business
and Professions Code, and 2) Registered by the Commission on Dietetic
Registration. A Registered Dietitian (R.D.) shall be covered by professional
liability insurance either individually (if a consultant) or through Grantee.

Person who is 60 years or older, used interchangeably with Older Adult.

Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended the
San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender identity of the
clients they serve (Chapier 104, Sections 104.1 through 104.9).

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their birth
sex. This includes, but is not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Refers to Barclay’s official California Code of Regulations. Title 22 Social
Security, Division 1.8. California Department of Aging. Chapter 4 (1) Title III
Programs — program and service provider requirements. Article 5. Title Il C-
Elderly Nutrition Program.

http://www.aging.ca.gov/ProgramsProviders/ AAA/Nutrition/Code_of_ Regulat

ions/

The target population is resident of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ+.

Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria:

« A senior, age 60 or above, who is frail and homebound by reason of illness, disability,
isolation, lack of support network and has no safe, healthy alternative for meals.

ENP-HDM FY 07-16 to 06-20
Rev. 11/07/18
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¢ Spouse or domestic partner of an eligible senior regardless of age or condition, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is in
the best interest of the eligible senior.

» An individual with a disability who resides at home with the eligible senior, if an assessment
by the HDM provider’s social worker or assessment staff concludes that it is in the best
interest of the eligible senior.

s Priority shall be given to the eligible senior.

Y. Services to be Provided

A. Develop and maintain HDM program policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and
OOA Policies and include nutrition education methods for HDM consumers. The HDM
program policy and procedures shall also include initial, annual, and quarterly reassessment
guidelines. Policy and procedures shali ensure the provision of quality meals, adequate
access to sound nutrition information enabling consumers to reduce incidence of chronic
diseases and maintain independent living.

B. Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and in the
various neighborhood and/or districts as indicated in the DAAS-OOA approved Site
Chart,

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA
approved Site Chart. Each meal shall meet the CDA and OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved by
DAAS-OO0A, and as determined appropriate for the population served.

3. Conduct annual in-home comprehensive assessment and quarterly reassessments of each
consumer to evaluate the consumer’s eligibility for enrollment in the HDM program. The
assessment shall be conducted according to the OOA Policy Memoranda. At least one
quarterly assessment per year must be completed in the home of the consumer.

4. Provide at least one set of nutrition education material to consumers on a quarterly basis.
The total units of nutrition education will be as indicated on the OOA approved Site
Chart. The service units will be reported in CA-GetCare in the month that the service is
provided.

5. A nutrition screening using the “Determine Your Health” checklist is conducted annually
for each consumer and documented in CA-GetCare within one month of obtaining the
consumer’s nutrition risk screening.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units:

MOW
ENP-HDM FY 07-16 to 06-20
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Table A FY 17-13 FY 18-19 FY 19-20

#Unduplicated Consumers 3,450 3,534 3,534

#Meals 1,543,244 1,581,419 1,581,419

Ensure central kitchen {or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a R.D. based on the number of monitoring approved in the Grantee’s
budget. Grantee with four or more delivery routes will conduct a HDM route monitoring
at least once a month. In-service training to address any monitoring findings and/or to
reinforce best practices will be scheduled and conducted in a timely manner to bring the
program into compliance. The HACCP monitoring reports for the production kitchen and
HDM routes shall be sent to OOA on a timely basis and no later than once per quarter.

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.

-Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies. '

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant,

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

ENP-HDM FY 07-16 to 0620

Rev. [1/07/18

Appendix Al page 6 of 8



VI.  Service Objectives

A.

B.

C.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.

Grantee will provide nutrition compliance units as indicated in Appendix B.

VI.  Outcome Objectives

A,

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by a reported change from previous baseline data in the Nutrition Risk
Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
loneliness screening tool will be connected to additional and appropriate resources.

VIII. Moeonitoring Activities

A.

MOwW

Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and HDM routes in accordance with CRFC, CDA nutrition service standards, and DAAS
policies. This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation of the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to the nutrition program operation, current organizational chart
in the nutrition service department, grievance policies and procedures, verification that hours
of operation are reflected in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
Nutrition standards. '

Fiscal Comptliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy

~ manual, supporting documentation for selected invoices, cash receipts and disbursement

journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

ENP-HDM FY 07-16 to 06-20

Rev. 11/07/18
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IX. Reporting Requirements

A.

MOW

Grantee will enter into CA-GetCare the consumer data obtained from consumers using the
HDM intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the month
for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section VI,
Service Objectwes

Grantee will enter the following monthly metrics in the CARBON database by the 15" of the
following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 (or as amended) each grant year. This report must be submitted to
the CARBON system. Additional reports may be 1equu ed at other points in the fiscal year if
necessary to meet state requirements.

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor prograin,

Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
1 Otl

Grantee will provide other repoits as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact:

Eila Lee Sarah Chan

Contracts Manager/HSA Nutritionist/ OOA

P.O, Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.Lee@sfoov.org Sarah.Chan@sfgov.org

ENP-HDM FY 07-16 to 06-20

Rev. 11/07/18
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TOTAL DAAS EXPENDITURES

$5,673,694

$212,742

5,673,604

A I g | C 5] E F | G | H I | |
| 1 | BUDGET FORMS Appendix B, pg. 1
| 21 Document Date: 11/14/2018
| 3| HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
| 5 [Granies's Name: Meals on Wheels San Francisco Grani Term
| 6 |(Check One}  New [l Renewai____ Modification _X__
7_|Effective Dale of Mod;  7/118 Ne. of Mod: 1
8 IPragram: ENP HDM E]
9 Annual #Meals Contracted 1,543,244 1,537,586 43,833 1,581,419 1,537,586 43,833 1,681,419 4,706,081
19 [Program Term 7117 10 613618 {1 711810 6/30H19 Maodification Revised 711119 to 6/30/20 Modification revisad THM7 to 6130120
11 |DAAS Expenditures
12 |Salaries & Benefits $1,456,225 $1,476,994 $42,104 $1,519,098 $1,476,904 $42,104 $1,519,098 $4,494 422 | $0.96
13 |Operating Expensa $4,115,022 $4,186,700 $119.638 $4,316,338 $4,196,700 $119,638 $4,316,338 $12,747,697 | §2.73
14 |Subtotal $5,571,247 $5,673,694 $161,742 $5,835,426 $5,673,694 $161,742 35,835,436 $17,242,119 | $3.69
15 |Indirecl Percentage (max 10%)
16 | Gen.Guidance regarding indirect
17 |Capital Expenditure $51,000 $118,800
18

17,360,719

TOTAL DAAS & Non-DAAS
EXPENDITURES

$10,169,457 $10,204,304 $342,441 $10,546,745 $10,204,304

20 |Non-DAAS Expenditures

21 |Salaries & Benefils ) $1,187.873 $1,187.873 $33,861 $1,221.734 $1,187,873 $33,861 $1,221,734 $3,631,241 | $0.77
27 |Operating Expensa 52,577,351 $2,577,351 $73.475 $2,650,820 $2,577,351 373,475 $2,650,826 $7,879.003 | $1.68
23 |Indiract Expense $765,386 $765,386 $22,363 $787.749 $765,386 $22,363 $787,749 $2,340.884 | $G.50
24 |Capital Expendilure :

25 | TOTAL Non-DAAS EXPENDITURES $4,530,610 $4,630,610 $129,689 $4,660,30% $4,530,610 $129,699 $4,660,30% $13,851,228 | $2.95

S

$10,495,745

29 |HSA-DAAS Revenues

30 | Meals, Local Funds $3,621,326 $3,606,424 (356,448) $3,549,976 $3,606,424 (356,448} $3,548.976 $10,721,278
31 {Meals: Federal funds $525 465 $700,621 $140,250 $640 871 $700,621 $140,250 $840,871 $2,207,207
32 |Meals: State funds $253,312 $195,505 {$74,126) $121,379 $195,505 ($74,126) $121,379 $496,070
33 |Meals: NSIP funds $1,171,144 $1.171.144 $152,086 $1,323,210 $1,171.144 $152,066 $1,323,210 $3,817,564
34 10TO Equipment $67,600 351,000 $51,000 $118,600
35

36 |TOTAL HSA-DAAS REVENUES $5,638,847 $5,673 694 $212 742 $5,886,436 $5 673,694 $161,742 $5,835,436 $17,360,719
37 |PER MEAL COST, HSA-DAAS

38 | Per MEAL & COMPLIANCE COST

39

40 |Non-DAAS Revenues

41 |Project Income $238,979 $238,979 $6,784 $245,763 $238,979 $6,784 $245,763 $730,5068 | 30.16
42 |Agsency Cash - Fundraising $3,418,195 $3,418,195 $98,016 $3,516,211 $3,418,195 $98,016 $3,516,211 310,460,617 {1 $2.22
43 |Agency In-Kind Volunteer $873,436 $673,436 $24,898 $698,334 $873,436 $24,808 $6898,334 $2,670,105 {1 $0.67
44

45

46 |TOTAL NON HSA-DAAS REVENUES $4,630,619 §4,530,610 $129,689 $4,660,309 $4,530,610 $129,689 $4,660,309 $13,851,228

PER MEAL COST, NON HEA-DAAS

TOTAL REVENUES

$10,169,457

3

$10,204,304

$10,546,745

$10,204,304

$31,211,947

PER MEAL COST, TOTAL

$6.59

$6.64

$6.67

$6.64

$10,495,745

$6.64

$6.63

wn
=y

Full Time Equivalent (FTE)

Prapared by: Palrick Schmalz

Phone No.. 415-343-127¢

Bale; 11/14/18

54
55

HSA-GO Review Signature:

Date:

HBA #1

Form Rev. 12/22/16
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A | ] { c | D] E ] F G | i | i J 1 K I L I M
___i_; Granles's Namae: Meals on Wheels San Francisco Appendix B, page 2
i 2 [Program: ENP HDM Docurmnent Date: 14/14/2018
| 2
| 4 |
| 5 ] $alarles & Benesfits Detait
| 6]
e
| 8 |HS.ADAAS Agency Tolals For DAAS Nutrilion DAAS Program
Annual Full
TimeSalary for| Tolal % [% Nulr Prog| Adjusied Tt w g o FiM9 10 TMHT o
9 {POSITICN TITLE and NAME FTE FIE {b) Nutr FTE 6130118 6/30/19 Modificalion Revisad 6/30/20 Meodification revised 6/30/20
10 | Drivers (33) 31,267,168 3200% B85% 0,54 $588,650 $597,045 $17,020 614,065 $507,045 $17,020 $614,065 $1,816,780
11 { Programs Mgr, Mark Liddie $76.982 100% 50% 0,50 $37,250 $37.764 $1.077 $38,858 §37,781 $1,077 $38,858 $114,966
12| Ops Mgr, Guslavo Lopez $84,100 100% 50% 0,50 $40,694 412715 51,177 $42 452 §41,275 $1,177 $42 452 $125,598
13 | Wait List Mar, Crystal Boolh $66,851 100% 0% 0.50 $32,349 $32.810 $935 . 833,745 332,810 $935 $33,745 $99,82¢9
14 | Office Mgr, Harvlann Brantley $61,285 100% 40% 0.40 523,427 $23,761 $877 $24,438 $23,761 3677 $24,438 §72,303
15 | Supperl Leag, Philip Duade $47,286 100% 50% 0.50 §22,881 $23,208 $862 $23,870 $23,208 $662 523,670 $70,621
16 | Support Lead, Ivoga Suesue $61,002 100% 50% 0.50 $26,954 $30.381 $866 $31,247 $30,381 $866 $31,247 $492 448
17 [ Chiel Prog Olf, David Linnelt $152,831 100% 45% 0.45 366,554 $67,503 $1,924 $69,427 $67,503 $1,924 $69,427 $205,408
18 | Chiel Gov Off, Anne Quaintance $148,303 100% % 0.37 $53,106 $53,863 $1,535 $65,398 $53,062 $1,535 $55,388 $163,902
19 | Flesl & Facliliss Dir, John Sheehan $83,435 100% 30% .30 §25,533 $25,807 $738 326,635 $25,807 $738 $26,635 $78,803
20 | Maintenance, Derek Cook $47,852 100% 30% 0.30 $13,561 $13,856 $395 314,251 513,856 $395 $14,251 542 163
21 | Volunleer Mgr, Kalhleen Stirding $67.925 100% 42% 042 $27,390 27,781 §762 $28,573 $27,781 3792 $28,573 §$84 538
22 | Volunteer Mar, TBD $67,925 100% 42% 0.42 $27.090 $27.181 §702 $28,573 $27,781 $792 328,573 $84.536
23 | Volunleer Direclor, Meredith Terrell $96,227 100% 42% 042 538,803 $38,356 §1,122 340,478 $39,356 31,122 340,478 $119,759
24 | HR Manager, Renald Ayolte $84,906 100% 23% 0.23 $18,490 518,754 $535 $19,289 $18,754 $535 $19,289 $57,068
25| HR A fate, David C Smith $47,085 106% 23% 0.23 $10,256 510,402 $297 $10,899 $10.402 $297 $10,699 $31,654
26 | Communications Directer, Karl Robil $130,989 A06% &% 0.08 39,450 $9,585 8273 $9,858 $9,585 $273 $9,858 $29,165
27 | Digilal Marketing Manager, Kale Cod $67.735 100% 8% 0.08 $4,916 34,987 §342 $5,128 $4,987 $142 $5,129 $16,173
28 | CEO, Ashley McCumber $212,375 100% .
| 20| TOTALS § 2,878,172 5000% 710% 6.79 §1,070.754 51,086,025 $30,959 $1,116,984 $1,086,026 $30,6859 $1,116,984 $3,304,723
30
| 31 [FRINGE BENEFIT RATE
| 32 |[EMPLOYEE FRINGE BENEFITS 5385471 §390,969 | $11,145 ] $402,114 390,969 | s11145 ] s402114] 1189609
(53] -
TOTAL DAAS SALARIES & l | } |
| 34 JBENEFITS § 3814314 $1,456,225 31,476,694 $42,104 $1,519,098 $1,476 924 $42,104 $1,519,098 54,484,422
| 35]
|36}
|37 jMon - DAAS Agency Telals For DAAS Meal
Annual Fuli
TimaSalary for| Tolal % |% Nutr Prog| Adjusied Fiarat) Hilg o 7111910 THIT o
38 |POSITION TITLE and NAME FTE FTE (a) ()] Nulr FTE 830118 6/30/19 Magification Revised 630720 Modification revised 6/30/20
3¢ 10rivers (33) $ 1,267,168 3200% 88% 46% ) $469,320 $489.220 §13,379 $482,699 $469,320 $13,379 $482,699 $1,434,719
A0 1 Programs Mar, Mark Liddle $ 76,982 100% 33% 33% $24,728 $24,728 $705 $25.433 $24,728 $708 $25,433 $75,654
41 { Ops Mar, Guslavo Lopez ) 84,100 100% 33% 33% $27.014 §27.014 $770 $27,784 $27,014 $770 $27.784 $62,682
42 | Wait Lisi Mgr, Crystal Boolh s 66,851 100% 33% 33% $21,473 $24,473 $612 $22,085 $24.473 $612 $22.085 $65,642
43 7 Office Mgr, Hanviann Brantley $ 81,285 100% 26% 26% $16,552 $15,652 $443 $15,905 $16,552 $443 $15,995 $47,542
44 { Supperl Lead. Philip Duarle $ 47,286 100% 33% 33% 515,169 $15,189 2433 §15,622 315,189 $433 315822 $46.433
45 { Supperl Lead, lvoge Sussua ) 61,902 100% 3% 33% $18,883 $19,883 $567 $20,450 $16.683 $567 $20.450 $60,783
46 { Chief Prog Off, David Linnell $ 152,831 100% 30% 0% $44.180 $44,180 $1.259 $45,439 $44,180 §1,259 $45,439 $135,058
47 1 Chief Gov Off_Anne Quaintance $ 148,303 100% 24% 24% $35,252 §35,252 $1,005 $36,257 $35,252 $1,608 $36,2687 $107.766
4B { Fleel & Facilities Dir, John Sheehan | 89,435 100% 18% 19% $16,949 $16,949 $483 $17,432 $16,949 3483 $17.432 $51,813
4G | Mainlenance, Derek Cook g 47,852 100% 19% 19% $9,069 $5,069 $259 $9.328 $9,0689 $269 $9,328 $27.725
50 Valunteer Mgr, Kallieen Stiring 3 67,925 100% 28% 28% $18,182 $18,182 $518 $16,700 $18,182 $518 $18,700 $55,562
51§ Volunieer Mgr, TBD 5 67,925 100% 28% 28% 518,182 §18,152 %518 §18,700 518,182 $518 $18,700 $56,582
52 1 Volunteer Direclor, Maredilth Terrell | § 96,227 100% 28% 28% $25,757 $25,757 $734 $26,491 325,757 3734 $26,491 $78,739
53 | HR Manager, Ronald Avolle 3 84,906 100% 15% 15% $12,274 $12,274 $350 312,624 $12,274 $350 $12.624 $37,622
54 | HR A iate, David C Smith $ 47,098 100% 15% 15% $6,808 $6,608 $194 $7.002 56,6808 $194 $7,002 $20,812
55 | Communicalions Cireclor, Xarl Rob#l $ 130,189 100% 5% 5% $6,273 §6,273 $179 $6,452 §6,273 5179 £6,452 $19,177
56 | Digital Markeling Manager, Kale Cod $ 67,735 $00% 5% 5% 33,264 $3,264 $93 $3,357 §3,264 $93 $3,357 $9,978
57 { CED, Ashiey McCumber $ 212175 100% 1% % 384.087 §84.087 §2,397 $86,484 §84,087 $2,397 $86,484 $257,085
: 581 TOTAL NON-DAAS § 2878172 5000% 536% 433% $873,436 §$B73,436 $24,898 $898,334 $873,436 $24 898 $898,334 $2,670,105
59 .
60 {FRINGE BENEFIT RATE
61 |EMPLOYEE FRINGE BENEFITS $314,437 $314,437 | $8.063 | $323.400 $314,437 | $8063]  3323.400 5961,237
62
TOTAL Non-DARS SALARIES & - | | | I
 G3 |BENEFITS $ 3,014,344 $1,187,873 $1.187.873 $33,861 $1,221,734 $1,187.873 $33,861 $1,221,704 $3,631,341
64
TOTAL DAAS & Non-DAAS - | 1 | |
| 65 ] SALARIES & BENEFITS $ 7,828,628 : $2,644,098 $2,664,867 $75,965 $2,740,832 52,664,867 375,665 $2,740,832 $8,125,763
.65 [HSA #2 Form Rev. 12/22/16
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. 1 [Grantee’'s Name: Maals on Wheals San Francisco Appendix B, page 4
i 2 {Program: ENP HDM Document Date; 111412018
3]
A
i 5 | Operating Expense Detalt
6 |
| 7|
] 8] Annual #Meals Contracled: 1,543,244 1,537,586 43,833 1,681,418 1,637,566 43,833 1,581,419 4,796,081
| 8] Term:| TH7 to 6/30M8 | 714118 10 830119 Modification Revised 71119 1o 6/30/20 Modification revised 711717 to 6/30/20
| 10]H.5.A-DAAS
| 11 |EXPENDITURE CATEGORY
12 |Rental of Properly

1

13 {Utiliies(Elec, Waler, Gas, Phene, Scavenger)
114 |Office Supplies, Poslage
15 | Building Maintenance Supplies and Repair
| 18]
| 17 [FOOL COSTS )
18 [Raw Food pormeal § -
19 [Cong Food Sve Suaplies permoal § -
20 [HDM Food Svc Supplies permeal § -
21 [Catered Meals permeal $ 273 $4,115,022 $4,196,700 $110,638 54,316,338 %4,166,700 $119,638 $4,316,338 $12,747 697
22

23 FCONSULTANT (Descriplive Tille
24 tRegisiered Dieglitian

.25 |
26 JoTHER COSTS:
27 linsurance

28 [Staff Training & Travel

29 [Rentat of Equipment

30 [Small equipment & Supplies

31 [Delivery Cost

32 [Kilchen Costs

33 fFess, duss. advertising

34 [Outside Services

35 [Grant, Volunteer and Client Cosls

36 [Clher Operating

37 fFundraising

| 38 [TOTAL DAAS OPERATING EXPENSE $4115,022 $4,196,700 $119.638 54,316,338 $4,196,700 $119,638 $4,316,338 $12,747 697
39 .
| 40 [Non-PAAS
41 [EXPENDITURE CATEGORY
42 FRenlal of Proparty

43 fUlilities{Eles, Water, Gas, Phone, Scavengar) $32,193 $32,193 $918 $33.111 $32.193 $918 $33.111 $98.4156
44 [Office Supplies, Postage $24,197 $24,187 $690 $24,887 $24,197 $620 §24 887 73,971
45 |Building Maintenance Supplies and Repair 346,291 $46,201 $1,320 $47.611 $46,201 $1,320 $47,611 $141,513
48

| 47 |£00D COSTS .
48 IRaw Food permesl § -
49 {Cong Feod Sve Supplies permeal § -
50 |HOM Food Sve Supplies permeal & - .
51 {Catered Meals permeal & 035 $545 142 $545,142 516,511 $560,683 $545,142 $15.541 $560,683 51,666,508
52

53 JCONSULTANT {Dascriptive Title)

54 [Registered Oistitian

55 |

56 |OTHER COSTS: .
57 {insurance §$35,350 $35,360 $1,008 $36,358 $35,350 $1,008 $36,358 $108,066
58 {Staft Training & Travel $26,564 £26,564 $757 $27.321 $26,564 §757 $27.821 $81.206
59 {Rantal of Equipment
60 {Small equipmen! & Supplies $17,885 §17.885 $510 $18,395 $17.865 $510 $18,395 $54.676
§1 {Celivery Cost $269,430 $26¢,430 $7.681 5277111 $269,430 $7.681 $277,111 $823,652
582 |Kitchen Cosls $140,181 $140,181 $3,996 $144,177 $140,181 $3,996 $144,177 - $428,535
£3 |Fees, duas, adverlising 518,837 $18,937 $540 $19477 $18,037 $540 $19477 $57,801
B4 |Oulside Services $65,228 $66,228 $1,850 §67,087 $65,228 $1,859 $67.087 $199,402
65 {Grant, Volunteer and Clienl Cosls £171,099 $171,089 44,678 $175.977 $171,089 $4,878 $4175.977 $523.063
66 {Other Qperaling $56,336 $56,336 $1.608 557,942 $568,336 $1,606 $57.942 $172,220
67 |Fundraising $1,128,618 $1,128,518 $32,171 $1,160,689 $1,128,518 $32.171 $1,160,668 $3,449.896

68 [TOTAL Non-DAAS OPERATING EXPENSE $2,677,351 $2.577,381 $73,475 $2,650.828 $2,577.351 §73.475 $2,650,828 $7,875,003
63

E TOTAL DAAS & Non-DAAS OPERATING EXPENSE $6,692,373 $6,774,051 $193,113 $6,067,164 36,774,051 $193,113 56,967,164 $20,626,700
71

77 _
73 |HSA #3 Form Rev. 12{22/16
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31 [{Equipment and Remodeling Cost)
32 |HSA #4 Form Rev. 12/22/16

A ] B ] [ I D | E F | G | H | ] J
| 1 |Grantesa’s Name: Meals on Wheels San Francisco Agpendix B, Page 5
| 2 |Program: ENP HDM Document Date; 11/14/2018
=R
L4
| 51 Capital Expenditure Datail
| 6} {Equipment and Remodefing Cost}
L7
-5
9 {H.S.A-DAAS 7HNMT o B/30ME ) 74118 to 6/30M9 ModHicalion Ravised 771119 {0 6/30/20 Modification revised 74T 1o 6130720
101 No. ITEMIDESCRIPTION
11 1 |Refrigerated Delivery Van $50,900 $60,800
12 1 |Refrigerater Conversion $13,700 $13,700
13 30 |Insulaled Deliver Bags $3,000 $3.000
14 1 [vehicle $51,000 $51,000 $51,000
15
16
17
18
TOTAL DAAS-O0A EQUIPMENT &
| 19 [REMODELING COST $67,600 $51,000 $51,000 $118,600
120
21 |Non-DAAS
221 Mo, ITEMIDESCRIPTION
23
24
25
pii]
27
TOTAL NON DAAS.DOA EQUIPMENT &
28 |REMODELING COST
| 29 |
TOTAL DAAS & NON-DAAS CAPITAL
| 3C |[EXPENDITURE $67,609 $51,000 $51,000 $118,600

MOWSF V4 ENP HDM DAAS Add Back Bdgt FY19-20 11-14-18 12 PMuxlsic Capital Detail




iy | B I C I 5] | E I F | [} )3 H f i ] J { K | [N M | 1] | )
e 1 | Appendix B, Page 1
- Document Rate: 1111518
3 | HUMAN SERVICES AGENCY BUDGET SUMMARY

4 BY PROGRAM
| S |Conliactor Name: Term
| 6 |Meals on Wheels San Frantisca July 1) 2017 1o June 30, 2020
|7 |{Check One}  Naw Renewal ___ Modification _X_

8 | ification, Effective Dale of Mod, 711118 Mo, of Mod. 1

B |Program: Nutrition Compllance for ENP-HDM REVENUE Cost Afiocation ' REVENUE Cast Allocatlon: REYENUE Cost Atlocation;

] H.S.A- Non H.8.A- Revised MNon Reviged Hon-
| 10 {8udget Reference Page No.(s} (&3 DAAS DAAS evisa Modification Revised | H.5.A-DAAS Medilicalion Reyvised | HSA-DAAS
|11 {Program Term T-BII0N B FHNS-E3N9 .

1 Expendilures
| 13 [Nutsition Educalion

14| Salaries 8 Benedts $15,844 $559 $15.285 $114,123 $572 83,444 54,013 $410,110 §114,123 §572 53,444 54,013 $110,110 50,505

15| Operating Expense

16| Sublotal Direct $15,844 $559 $15.285 $114,423 $572 $3.4414 $4,013 £110,110 $114,123 §572 53441 54,043 $110,110 $9,585

17| Indired Percentage 9.9%] 9.9% 9.9% 9.9% 9.9% 9.9% 9.9% 9.9% 9.9% 9.6% 9.9%
|18} Indirect Expense 81,576 556 $1,520 511,351 357 5342 $398 $10,952 $11,351 867 342 $399 $10,952 £854

19 FTotat Mutrition Education 1 $17,420 4815 | 316,805 ) 5125474 8628 “$3,783 Csaat2 ] s121,062 ] 8125474 54628 7$2,763 MO 2 T F 2 MRRRE 3 L R 0
|20 [Nutdtion Counsellng

21} Safaries & Benefils $158,436 $56,159 $100,277 $162,395 859,614 $c $59,614 $102,791 $162,395 §55.614 50 559,614 $102,781 $177,387

221 Operating Expense $40,258 $9,151 $31,107 $41,265 £9,300 £ $9,360 $31,805 $41,265 $9,380 50 $9,360 $31,885 $27.911

23| Subtotal Direct $198,694 $57,310 5131,384 $203,660 $68.994 56 $68,994 $134,666 $203 660 68,094 50 §68,994 $134,666 §205.268

24| Indlrect Percentage 9.9%] 9.9% 9.9% 9.9% 9.9% 9.9% 5.9%, 8.9%, 9.9% 99% 9.9%)
|.25] Indirect Expense 519,763 56,695 513,068 520,256 $6,062 56 36,862 $13,394 $20,256 $6,862 50 §6,862 $13,394 $20.419

26 | Total Nutrition Counseling - $218,457 84005 1 g144.452 | 4223016 | §76868 30 $15850 $148,066 §223,916 1 1 $75,856 SO0 $75B56 ) 8140,080°8 (U 8225 76T

27 |HACCP Kitchen Menltaring

28] Sataries 8 Benefils $63,375 $839 462,536 $64,958 $858 50 $858 §64,100 $64,058 5658 50 5856 564,100 $2,555

29) Oparating Expense 4

30] Sublotal Direct $53,375 $839 $62536 $64.958 $858 $0 5858 564,100 564,958 5658 50 5858 584,100 $2,555

31]_ Indirect Percentage 9.9% 9.9% 9.8% 9.8% 9.9%| 9.9% 9.9% £.9% 9.6% 9.9% 9.9%
| 32} indirect Expense $6,303 583 86220 $6.461 585 $0 585 $6,376 56,461 585 50 585 $6,276 §233
| 33 Frotal HACCP Klichen Monitoring 368,678 1 - T$022° $68.756 471,419 o 4ea3 [ 4943 " sTO4Ye | $M 419 -5043 | 80 %043 [ - i870476] - $2,808°
| 34 [SiteiRoute Monitoring
| 35§ Salaties & Benefits 515844 $3,357 512,487 516,237, $3.439 50 $3,43% $12798 $16,237 $3.439 50 $3.439 512,798 $10,235

36 Operating Expense

47| Subtotal Direct $15,844 §3,357 $12,487 $16.237 53439 50 $3,439 512,798 $16,237 $3,439 $0 $3.438 $12,798 $10.235

ag} indirecl Percenlage 8.9% 2.9% 9.9% 2.9% 9.9%. 8.9% 9.9% 9.9% 9.9% 9.9% 9.9%
|39} indirecl Expense ] $1,676 $334 81,242 51,845 3342 .50 $342 51,273f  $1,615 5342 50 $342 £4,213 $1.018
| 49 | Total Site/Route Monitoring & -~ S$17,420 $3591 ‘$43,729 §17,852 |1 - £3.789" 0| e et A0 8 T $17.052 83,188 NS TR G 75 I B 1T X0V N SR 5 LivI %D

41 fMenu Planning

42} Samries & Benelils $63,376 5831 $62,445 564,958 5953 50 5933 £64,005 $64,958 5953 50 $953 564,005 52,837

43F Operaling Expense

44} _Sublolal Ditect 363,376 5831 $624458 . $64,958 $953 ) $953 $64,005 $64,956 $853 0 5953 £64,005 $2.037

45| Mdirect Percentage 9.9% 9.9% 9.5%; 9.9%) 9.8% 9.9% 2.9% 9.9% 9.9% 9.9% 9.9%

46| indicect Expense $5,304, $93 $6.211 $6.461 $85 50 595 $6,366 36,461 895 se 595 6,366 15283
a7 | Total Menu Planning 360680 | s10ed | senmse | Csvhate | g1 0am 4 c1,048 |0 sinarl ] o dTiae 81,048 30 csro4 ] osr0art | g3 %0

48 JHOM Assessmenis

48| salaries & Benefis 1,045,420 $405226 5640194 f §1315,765 5415363 $226,865 $642,228 $673,527 | 51,265,563 $415,352 5170950 $586,313 $669.250 | §1,693,767
| s0] Operaling Expense §174,271 $66,505 $107,068 $276,347 $685,167 $37.531 $105,398 $170,949 $262,287 $66,157 $28,052 $96.219 $156,068 §268 122

5i] Subtolat Direct $1,219,781 5471731 $748,050 ¥ 1,502,102 $£483 530 $264,066 §747626 $844,476 | 51,507,850 $483,530 $195,002 $642,532 5825218 [ 51,901,088

521 Indirect Percentage 9.9% 2.8% 9.9%] 9.5% 9.5% 99% 8.5% 9.9% 9.9% 2.8% 9.9%!

531 _odicsgt Expense $121,324 $48 920 374,404 $168,355 $48,003 $26,268 $74,361 $83,964 §149,976 $48,003 $19,794 $67 887 $62,089 $189,168
| 5a]Total HOM Assessments - "$1,341,915 | 7 s518,6617 " $a2z,a64 1 81,750,457 | §531,623 | - s200064 | i %821907 | seanae | s1esTans | ss31620 | o g2in7es | T §750,410 | 007,407 § ~$2,004,057
| 65 | Gther Nufeltton Sompllance
| 561  Salaries & Benefils

671 Oparaling Expense 518,503, 50 $118,903 $118,903 30 50 $0 5118,903 $118,903 S0 30 30 $118,903 50
| s8{ Subtolal Direct $118,803 50 116,903 §116,903 50 50 50 §118,903 5118.903 $0 30 $0 $118,003 50

50 indirect Percentage 50
| 601 Indirect Expense - §0 $0 50 50 50 50 50 30 s0 $0 50 30 $0
| 611Total Other Nutiition Comphance V4118903 | g0 koo 4118903 C $11BR03 E S0 s s b sitee0a ] osttegoa |t sn |t i g0 : §118,903 § “ % 80

62 {GRAND Total Expendliures $1,852673 | $500,008 [ $1,253,765 ] '$2.979.440 [~ $693,840 - $508, $1,471,413 | - $2,286,800 $613,080 | . '§222,579 50,950 § " $2,3£3,304

53] HSA Revenues $598.,506 | T B $908,007 | 5$636,458 50

[ 50

&5 : 50
| 66 | TOTAL'HEA REVENUES $800.9 638,027 $nigisg i

67| __Other Hon-H.S.A.-DAAS Revenues $1,263,765 51,471,413 $4,450,350

68 :

3

70 . _

71 {TOTAL OYHER REVENUES 350
| 72 IFull Time Equivatent {FTE} #REF)
[ 73] : [ i
| 74 {Prepared by: Patrick Schmalz Telephone No. 415.343:1270
__7§_‘ HSA-CO Review Slgnature:

76 |usa
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Meals on Wheels San Francisco

Nutrition Compliance/Quality Assurance

Services: Cost Per Service Unit:
Proposed Service Units: YrltoYr2 Yr2toYr3
Cost Cost
Year 1 Year 2 Year 3 Increase Increase
Revised Revised
# of units/ H.S.A.-  [Non H.S.A-| 4 of units/ Year 2 Non-H.S.A.-| 4 of units/ Year 3 Non-H.S.A.-
Nutrition Education: sessions Year 1 D.AA.S D.AA.S sessions Revised Revised DAAS sessions || Revised Revised DAAS
Annual #sessions (or presentation) a year or #
Times a year handouts will be delivered to seniors|
in HDM 40[$ 4355|%$ 154 [$ 4,201 28.0[[$ 4481 | % 158 [$ 4,324 28.0($ 4481 |% 158 |$ 4,324 0.00% 0.00%
Nutrition Counseling:
Annual #hours to be provided 722.0| $ 303 ($ 103 | $ 200 722.0| $ 310 $ 105| % 205 722.01 $ 310 | $ 105 | $ 205 0.00% 0.00%
Annual #sessions to be provided 1,444.0( $ 151 | $ 51($% 100 1,444.0( $ 155 | $ 53[$% 103 || 1,444.0(1 % 155 | 3% 53| $ 103 0.00% 0.00%
HACCP Kitchen Monitoring (1 unit = 1 session
completed) 40$ 17,420 | $ 231|$ 17,189 40$ 17855 | $ 236 |$ 17,619 40(1$ 17855| % 236 [$ 17,619
Site/Route Monitoring (1 unit = 1 session
completed): 120(1$ 1452 (% 308 |$ 1,144 12.0f($ 1,488 |$ 315|$ 1173 12.0[$ 1,488 $ 315($ 1,173
Menu Planning & Analysis (1 unit = 1 set menu
completed) 20[$ 34,840 | $ 512 | $ 34,328 20[$ 35710 % 524 | $ 35,186 2.0($ 35710|$% 524 |$ 35,186
HDM Assessment (1 units = annual intake
ment & r ment completed) 2,300.0| $ 583 | $ 226 | $ 358 3,557.0| $ 492 | $ 231 [ $ 261 || 3,247.0|| $ 511 [ $ 231 | $ 279 0.00% 0.00%
OTHER Nutrition Compliance: 8.0[$ 14,863 |$ - $ 14,863 8.0[$ 14,863 |$ - $ 14,863 8.0($ 14,863 |$% - $ 14,863 0.00% 0.00%
In-service training to staff/volunteers (1 unit =1
hour) 4.0 4.0 4.0
Attend Mandatory OOA Quarterly Meeting (1 unit
=1 hour) 4.0 4.0 4.0
NOTES:

Cells with formulas are protected to avoid accidental changes. To unprotect, go to "Review" then "Unprotect sheet". No password needed.
Enter service units for THE year, as appropriate & if required for your program.

Budget Narrative:

MOWSF V5 ENP HDM Nutr Compliance Add Back Bgt FY17-20 11-19-19 11 AM_PS.xIs: Budget Narrative-Service Units lofl



Appendix Al — Services to be Provided

On Lok Day Services

Elderly Nutrition Program (ENP), Home-Delivered Meals
Effective July 1, 2017-June 30, 2020

L. Purpose

The purpose of this grant is to assist older homebound individuals living in San Francisco and
identified by Grantee as its target population to live independently, by promoting better health
through improved nutrition, and reduced isolation through accessible and appropriate meals

services,

IL. Definitions- [updated]

Girantee

ADL

CARBON

CA-GetCare

CDA

CRFC

DAAS

Disability

ENP

On Lok Day Services
ENP Home Delivered Meats, FY 07-17 to 06-20
Rev.11/13/18 :

On Lok Day Services

Activities of Daily Living: the basic tasks of everyday life including
eating, bathing, dressing, toileting, transferring in and out bed /
chair, and walking

Contracts Administration, Reporting and Billing Online system

A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enroliment, record service units, run reports, etc.

California Department of Aging

California Retail Food Code establishes uniform health and
sanitation standards for retail food facilities for regulation by the
State Department of Public Health, and requires local health
agencies to enforce these provisions.

Department of Adult and Aging Services

A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing
and visual impairments, that results in substantial functional
limitations in one (1) ot more of the following areas of major life
activity: self-care, receptive and expressive language, learning,
mobility, self-direction, capacity for independent living, economic
self-sufficiency, cognitive functioning, and emotional adjustment,

Elderly Nutrition Program (ENP), a program which provides
nutrition services, as authorized by the Older Americans Act of
1965, as amended, and which shall be provided in accordance with
Title 22 regulations. '

Appendix At HDM pp. 1



Elderly Nutrition Program
(ENP} Menu
Requirements

Frail

HSA

HACCP

Home-Delivered Meals
(HDM)

[IADL

Low-Income

On Lok Pay Services
ENP Home Delivered Meals, FY 07-17 10 06-20
Rev.11/13/18

Meals shall comply with the current Dietary Guidelines for
Americans (DGA), published by the U.S. Department of Health and
Human Services and the U.S. Department of Agriculture; and shall
provide to each participating older individual: (a) A minimum of
one-third of the Dietary Reference Intakes (DRIs) as established by
the Food and Nutrition Board, Institute of Medicine, National
Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day;
{(c) At least 100% of the DRIs if the grantee provides 3 meals per
day; and (d} Fractions of meals or snacks may not be counted even
when such snacks cumulatively equal one-third of the DRIs.

An individual determined to be functionally impaired in one or both
of the following areas: (a) unable to perform two or more activities
of daily living (such as bathing, toileting, dressing, eating, and
transferring) without substanfial human assistance, including verbal

‘reminding, physical cueing or supervision; (b) due to a cognitive or

other mental impairment, requires substantial supervision because
the individual behaves in a manner that poses a serious heaith or
safety hazard to the individuals or others.

Human Services Agency of the City and County of San Francisco

Hazard Analysis of Critical Control Points. A prevention-based
food safety system focusing on time and temperature control at
different crucial food service system points, monitoring and
documenting practices and taking corrective actions when failure to
meet critical limits is detected.

Home-delivered meals are provided to consumers who are frait and
homebound by reason of illness, disability, isolation, lack of support
network and have no safe, healthy alternative for meals. HDM
programs consist of the procurement, preparation, service and
delivery of meals, as well as nutrition education and nutrition
counseling. This service requires an annual comprehensive
assessment and quarterly re-evaluation of the HDM consumer. The
HDM consumer must also have a home visit reassessment by their
service providers at least every other quarter.

Instrumental Activities of Daily Living: activities related to
independent living and include preparing meals, shopping for
personal items, medication management, managing money, using
the telephone, doing heavy housework, doing light housework, and
transportation ability (transportation ability refers to the individual's
ability to make use of available transportation without assistance).

For ENP programs, at or below 100% of federal poverty level. This

is only to be used by consumers to self- identify their income status,
not to be used as a means test to qualify for the program,

Appendix AT HDM pp. 2



Menu Analysis A detailed nutritional analysis approved by a registered dietitian: (a)
When utilizing computerized menu analysis, meals shall be
analyzed on a weekly basis for a minimum of 2 weeks of the 5-week
cycle menu. (b) Each average meal (a weekly average) shall meet
no less than one-third of the DRI for all calculated nutrients.

(c) At a minimum, values must be determined for calories, protein,
fat, saturated fat, fiber, calcium, magnesium, sodium, vitamin A,
vitamin C, vitamin D, and vitamin B12. '

Minority An ethnic person of color who is any of the following: a) Black —a
person having origins in any of the Black racial groups of Africa, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or
South American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person whose
origins are from India, Pakistan or Bangladesh, Japan, China,
Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa,
Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native - an
American Indian, Eskimo, Aleut, or Native Hawaiian. Source:
California Code of Regulation Sec. 7130.

Nutrition Counseling Provision of individualized advice and guidance to individuals who
are af nutritional risk because of their health or nutritional history,
dietary intake, medications use, or chronic ilinesses, about options
and methods for improving their nutritional status, performed by a
Registered Dietitian in accordance with Sections 2585 and 2586,
Business and Professions Code.

Nutrition Education Providing nutrition program consumers current facts and
information which will promote improved food selection, eating
habits, nutrition, health promotion, and disease prevention practices.
The nutrition education for the HDM consumer may be written
nutrition education material in a variety of forms, including but not
limited to information sheets, brochures, and booklets. Nutrition
education plan and services shall be approved by a Registered
Dietitian. The nutrition education provided shall be based on the
needs of the consumers as determined by the annual consumer

_satisfaction survey and/or results from DETERMINE Y our
Nutritional Health tool. Nutrition education shall be provided on a
quarterly basis and documented.

Nutrition Screening The completion of a nutrition screening checklist by eligible
consumers {o determine if they are at nutrition risk. A nutrition
screening checklist is a federal public information collection
requirement in the National Aging Program Information System
(NAPIS), found in the Federal Register, Volume 59, No. 188,
September 29, 1994,

0O0A Office on the Aging

On Lok Day Services
ENP Home Delivered Meals, FY 07-17 to 06-20
Rev.11/13/18 Appendix Al HDM pp, 3



Older Adult

Registered Dietitian (RD)
— Registered Dietitian
Nutritionist (RDN)

Senior

SOGI

LGBTQ+

Title 22 Regulations

I11. Target Population

Person who is 60 years or older, used interchangeably with Senior.

Registered Dietitian or Registered Dietitian Nutritionist. An
individual who shall be both: 1) Qualified as specified in Sections
2585 and 2586, Business and Professions Code, and 2) Registered
by the Commission on Diefetic Registration. A Registered Dietitian
(R.D.) shall be covered by professional liability insurance either
individually (if a consultant) or through Grantee,

Person who is 60 years or older, used interchangeably with Older
Adult.

Sexual Orientation and Gender Identity; Ordinance No. 159-16
amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social
services to seek to collect and analyze data concerning the sexual
orientation and gender identity of the clients they serve (Chapter
104, Sections 104.1 through 104.9).

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to
their birth sex. This includes, but is not limited to, fesbian, gay,
bisexual, transgender, genderqueer, and gender non-binary.

Refers to Barclay’s official California Code of Regulations. Title 22
Social Security, Division 1.8, California Department of Aging.

Chapter 4 (1) Title III Programs - program and service provider

requirements, Article 5. Title [II C- Elderly Nutrition Program. .
http://www.aging.ca.gov/ProgramsProviders/ AAA/Nutrition/Code

of Regulations/

The target population is resident of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ+.

Iv. Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria:

e A senior, age 60 or above, who is frail and homebound by reason of illness, disability,
isolation, lack of support network and has no safe, healthy alternative for meals.

» Spouse or domestic partner of an eligible senior regardless of age or condition, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is in
the best interest of the eligible senior.

On Lok Day Services

ENP Home Pelivered Meals, FY 07-17 {0 06-20

Rev.11/13/18
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An individual with a disability who resides at home with the eligible senior, if an assessment
by the HDM provider’s social worker or assessment staff concludes that it is in the best
interest of the eligible senior.

Priority shall be given to the eligible senior.

V. Services to be Provided

A. Develop and maintain HDM program policies and procedures that are in compliance with and

meet the nutrition and food service standards set forth by Title 22 Regulations, CDA, and
OOA Policies and include nutrition education methods for HDM consumers, The HDM
program policy and procedures shall also include initial, annual, and quarterly reassessment
guidelines. Policy and procedures shall ensure the provision of quality meals, adequate
access to sound nutrition information enabling consumers to reduce incidence of chronic
diseases and maintain independent living.

Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and in the
various neighborhood and/or districts as indicated in the DAAS-OOA approved Site
Chart,

2. Provide the total number of ENP meals annually as indicated in Table A. The meals will
be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA approved
Site Chart.” Each meal shall meet the CDA and OOA menu requirements. Meals offered
may be hot, chilled or frozen, regular or modified meals as approved by DAAS-OO0A,
and as determined appropriate for the population served.

3. Conduct annual in-home comprehensive assessment and quarterly reassessments of each
consumer to evaluate the consumer’s eligibility for enroliment in the HDM program. The
assessment shall be conducted according to the OOA Policy Memoranda. At least one
quarterly assessment per year must be completed in the home of the consumer.

4. Provide at least one set of nutrition education material to consumers on a quarterly basis.
The total units of nutrition education will be as indicated on the OOA approved Site
Chart, The service units will be reported in CA-GetCare in the month that the service is
provided.

5. A nutrition screening using the “Determine Your Health” checklist is conducted annuaily
for each consumer and documented in CA-GetCare within one month of obtaining the

consumer’s nutrition risk screening,.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units:

Table A FY 2017-18 FY 2018-19 FY 2019-20

#Unduplicated Consumers 390 390 390

On Lok Day Services

ENP Home Delivered Meals, FY 07-17 to 06-20

Rev.11/13/18

Appendix ALHDM pp. 5



K.

#Nutrition Education 2,640 2,640 2,640

#Meals : 130,000 164,840 164,840

Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification oversees
the safety and sanitation components of the program. A HACCEP safety and sanitation
monitoring for the production kitchen must be conducted on site and documented by a R.D.
based on the number of monitoring approved in the Grantee’s budget. Grantee with four or
more delivery routes will conduct a HDM route monitoring at least once a month. In-service
training to address any monitoring findings and/or to reinforce best practices will be
scheduled and conducted in a timely manner to bring the program into compliance. The
HACCP monitoring reports for the production kitchen and HDM routes shall be sent to O0OA
on a timely basis and no later than once per quarter,

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian and
submitted to OOA for review approval in accordance to OOA’s nutrition standards. Menu
substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide results to
OOA Nutritionist as defined by OOA policy memoranda. The survey tool will be provided
by QOA, .

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer the
program and deliver quality services to meet the needs of the consumers and to meet all the
nuirition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
QO0A, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

VI Service Objectives

On Lok Day Services
ENP Home Delivered Meals, FY 07-17 to 06-20

Rev.11/13/18
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Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.

Grantee will provide nutrition compliance units as indicated in Appendix B.

VII,  Outcome Objectives

A.

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by a reported change from previous baseline data in the Nutrition Risk
Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nufrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
loneliness screening tool will be connected to additional and appropriate resources.

VIII. Monitoring Activities

A,

Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and HDM routes in accordance with CRFC, CDA nutrition service standards, and DAAS
policies. This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation of the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to the nutrition program operation, current organizational chart
in the nutrition service department, grievance policies and procedures, verification that hours
of operation are reflected in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the OOA
Nutrition standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

On Lok Day Services
ENP Home Delivered Meals, FY 07-17 to 06-20

Rev.11/13/18
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1X. Reporting Requirements

A. Grantee will enter into CA-GetCare the consumer data obtained from consumers using the

HDM intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5™ working day of the month
for the preceding month. '

Grantee will provide a monthly report of number of meals served as described in Section VI,
Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15" of the
following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 (or as amended) each grant year. This report must be submitted to
the CARBON system. Additional reports may be required at other points in the fiscal year if
necessary to meet state requirements. ‘

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program.

Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
10%,

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact:

Ella Lee Linda Lau, R[D, MPH
Contracts Manager/HSA - Lead Nutritionist/ OOA

P.O. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.Lee@sfgov.org Linda.Lau@sfeov.org

On Lok Day Services
ENP Home Pelivered Meals, FY 07-17 to 06-20

Rev.11/13/18
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A B | C D E F ] G H ] | J
| 1 | BUDGET FORMS Appendix B, pg. 1
| 2 | Document Date: 114512018
| .3 HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
5
|_& }Granleo's Name: On Lok Day Servicas Granl Term
|7 H(Check One)  New L] Renewal __ Modification __X
8 [Effeclive Date of Mod: 71/2017 No. of Mod: 41T _to 6130120
9 [Program: HDM-ENP cost/me
10 jAnnual #Meats Contracted 130,080 132,089 32,741 164,840 132,089 32,741 164,840 459,680
11 Program Term FHIT to 6130118 | 7HM8 to 6/301S Madificalion Revised 711719 to 6/30/120 Modification Revised 71117 {0 6/30/20
12 |DAAS Expenditures
13 |Salaries & Benefils $170,569 $173.828 $173,828 $173.828 $173,828 $518,225 | $1.13
14 |Operating Expense $375,196 $393,578 $140.576 $534,154 $393,578 $140,576 $534,154 $1,443,503 | $3.14
15 | Subtotal $545 765 $567,408 $140,576 $707,982 $567,406 $140,576 $707,982 $1,961,728 | $4.27
16 {Indirect Percentage (max 10%) 9%, 8% 9% g% 9%
Indirget Cost (Line 15 X Line 14, check Gen.Guidance
47 [regarding indirect exclusion) $49,118 351,067 $12,65% $63,718 $51,067 $12,651 $63,718 $176,554 | $0.38
18 |Capital Expendilure $32,770 $2,500 $2,500 $35,270 1 $0.08
19 |TOTAL DAAS EXPENDITURES 627,653 $618 472 $155,728 $774,200 $618,472 $153,228 $771,700 $2,173,652 1 $4,73
: . " - wirlom S o - - — e -
21 {Non-DAAS Expenditures
22 {Saiaries & Benefits $79 606 $83,853 $93 853 $83.853 $83,853 $247 312 | $0.54
23 jOperaling Expense $271,198 $261,091 ($11,347) $249,744 $261,091 {$11,347) $249,744 $770,686 | $1.68
24 (Capilal Expendilure
25 | TOTAL Non-DAAS EXPENDITURES $11,347) $333,597 $344,944
TOTAL DAAS & No
27 |EXPENDITURES $963,416 $144,381 $1,107,797

Non-DAAS VRw'evenues

e

29 |[HSA-DAAS Revanues

| 30 {Meals $581,021 $580.401 $153,228 $743,629 $590,401 $153,228 $743,628 $2,068,279
31.jcoDB $13,862 $28,071 $28.071 $28,071 $28,071 $70.004
32 F0TO CapitalfEquipment $32,770 $2,500 $2.500 $35.270
33
34
35 I TOTAL H3A-DAAS REVENUES $627,653 $618,472 $155,728 $774,200 $618,472 $153,228 $771,700 $2,173,853
36 | PER MEAL COST, HSA-DAAS $4.68 $4.68 ] $4.68

| 37 }Per MEAL & OTO COST $4.83
38

39
40 [Project Incoms $91.000 $178,334 $44 200 $222,534 $178,334 $44.200 §$222,534 $536,068 | $1.17
41 tAgency Cash - Fundraising $259 804 $166,611 {$55,648) $111,063 $166,611 {$55,548) $111,063 $481,930 | $1.05
42 fAgency in-Kind Volunieer
43 [Nutition Compliance Revenuas
44
45 |[TOTAL NON HSA-DAAS REVENUES $350,804 $344,945 (311,348) $333,597 $344,944 ($11,347) $333 587 $1,017,998
| 46 1PER MEAL COST, NON HSA-DAAS $2.70 $2.61 $2.02 32,61 $2.02 $2.21
i i i fe R LR ‘ - A
48 [TOTAL REVENUES $978,457 $963,417 $144,380 $1,107,797 $953. 416 $141,881 $1,108,297 $3,191,561
49 {PER MEAL COST, TOTAL $7.53 $7.28 $6.72 $7.28 $6.71 $6.94
50 |Full Time Equivalent (FTE) 4.80 4.76 4.90 4.76 4.90 14.70]
52 [Prepared by: Valorie Villela Phone No.: 415-220-2211 Document Date; 11/5/2018
| 53 [HSA-CO Review Signature: Date:
54 {HSA #1 : Form Rev, 12122116

OnLok_HDM budget FY17-20_Addback_11.5.18vv & el.xlsx: Budgal Summary



1E39) ABIES IXSIXI3 B AMBL'E L HOBGPPY 0Z-L L Ad 1BBRRG IWaH OO

QLiCEI) ASY oy ZH YSH[ 25
185993 1891675 189'/52% 189°4525 1892528 SI1'0523 L E «mh_umzmm_l_.ﬂ
R 2 SAMVIVS SYYQ-UON ¥ SYYQ TWLOL| |
05
ZIELYZS £59°C88 | [ eeetas £59°C88% [ [ esaess 909'64$ 68628 | SLLANIY B STUVIVS SYVAuoN TVIOL|6F |
i Ed
Ea
001958 Treels ] [ereals EYERLE [ [ere'sis PIPLLS B $1143N3E SONNES ITA0TANE[FF |
(%082 | EIASRIEENE - ELINEE] [y
|77 |
ZLZEBIS 015698 015538 [IEEES 015655 Z61'79% ED HYEL %L 580'8.5% SYYGNON TWLOL |EF |
[44
BLEBLS £VE'9S £VE 95 £yE'98 EPE 08 [ 810 %g %05 OCEPES 3IVIDOSSY WwaD0Ed NOLLRILAN] 17
698 95E'Ts 95¢ ¢35 G6E'TE LA ZET T3 00 HIZ %3z £21'58% {2} SHIAING TT¥0 NOj Ov
201568 697 7S B9¥ 2ES 5aYZES 69V'ZTS A 08’0 %9 %05 896 653 [EEEREE S
€583 X 99128 96125 S 12928 200 %9 %001 0B9'EYS HOLYNITHOQD ALTVLSOH} 82
P5CBLE 19598 £95'9% 29598 29595 7eres 10 Yll %001 [V HOLYNIJHOCD WYHDOUd NOWMLANG L€
15263 156'LS 16618 1G5 1S LGE' 1§ 6v8 |5 ¥0'0 %Y %001 EEES HFOVNYN SNOILYHIH0 NOLLIILONE SE
05LLLE £8LEs £82°€3 £82°25 £eLes ¥BSES €00 %E %00} PYEEPLS HOLOZHIAf 58
9ZE'8S ¥9L'eS voL'es ¥91'CS voL'ES 85623 ¥0'0 %Y %0G 1I8'98 SNOILYH340 30 ¥OLOTHIA INYLSISSY} e
087 S 025 1§ 0Z5'1§ 0Z5'1S 0Z5 1§ oby 1§ £0°0 %E 081 800095 AVIIH0IS ANLIVELSINING Y] 8
TeE ELS 1B5FS 18578 165 7S LES 7S 05E'PS 60'0 %6 %001 £00053 INVINNGSOV} 28
0Z/0E/S Ok LI/LTL pasinay USHESRPOW | DG/0T/9 S B LML CECTER UONEOUPON | BHOS/9 O BLAIL | SLOE/O L LU/LL | 314 4PN (@) [B] ETERE:N IWYN PUB TLLL NOILISOd} t€
pasnipy  160id AN %314 % 1910 Aeesaui
N4 fenuLy
B8N S 163 S[EloL ASUSBY $VVG- UoN{TE |
B4
E4
SZZalss 828'¢LIS | [ BT8ELLS 9Z8eIES i | szawils 695'0LL$ BN SLA3NTE ¥ SRV IVS SYVT TYLOL{ZC |
SZ
5T |
Z9ETLIS §20BES [ B SZ0'8ES T | 5208ES ZIELES 15871918 SLIZINDS JONTHS FIAOTINI[FE |
S0 3ive LI43N3S 30N EE |
, 42
£98'707S £08'SELS £08'GELS E08'SSLS 208'GELS ISTEELS 62¢ YVET %ITkL 650'8453 SICL [iZ]
, G2
BEY'/S S6¥'2H S6v'Z8 S6v'78 S6r s S¥r'cs 00 %S| %05 [ 3LYID0SSY WYNDOMd NOIZIILAN] 8E
cZ8'¢1S 80E'GS (33 80E'5S BOE'SS 60758 510 %85 %S AN (2] S53AISC 1TV0 NO| 8t
050'812% PELELS [ETS [ [FI5T5 ZBLLLS 207 %ag %05¢ 8G6'GES (8] Sy3AA] 21
6i5BLS ZEL 08 ZE2'9%8 76T 93 ZET 98 51198 70 %kl %001 089'EFE HOIYNIGRO0D ALMLdSOH| ST
VL PPS 96718 96LY1S 9L TLS 96.%1$ BLSPLS 520 %EE %00k [P HOLYNIQHOOD WYHDO0Hd NCILIMLAN] 61
90L'ELS SEEYS SEE TS 98578 SBETS FIEPS 300 %8 %00t 910558 YIDVNYN SNOILYEIS0 NOILIILON| #1
60V'SZS £25 8% £25 8% €25 88 £25'83 ESER 900 = %003 YYE YIS HOLOFHIG[ €F
VST 128 82128 62113 6218 52178 96698 650 [ %G0L. 148818 SNOILY340 20 ¥0.034[0 INVLSISSV] TL
012 0:8 SZres STV'Es STres SZYES 09E'E3 200 %0 %00+ 800098 Adv13903S INLVELSININGY] (T
PE0ES SFEOLS SYE0LS S SvETLE 15L0LE 10 %LT %001 £00°05% INVINNCZOv] ok
0L0e/a S 2LV pesihay UOTEOUIDON - | 0Z/0S9 01 BL/LL pasiney CORESHIPOIN | BLIOE/S OV BY/L/L | BLIOES OV /1L | 213NN @  3F%eEel] 3149 IWYN PUE ILIL NOILISOd] 6
pesnipy  {B0id ANN % freegauy
g Enuly
wesbold sy¥va CORINN Svvd J0d sgejo) Aousby SYva-v'sH| @ |
7]
Ea
112100 S1jousg g sele(es E
v |
e |
SLOT/S/LL 1BEq Jawmog dNIWAH ‘wesboid| T |
7 obed 'g xipuaddy SSOMIAS ABC) OT UQ BweN Saeein] | |
[ | i | A I T i ] H ] 5 E [ 3 1] 2 [ 8 | v 1




A ] 8 T ¢ o E F | E] H | J K TiJ M ] 5] ] P
|_1_|Grantee's Name: On Lok Day Services Appendix 8, page 3
|_2 {Program: HDM-ENP Decument Date: 11/5/2018
3
=3
e 5 Operating Expense Detail
5]
7 |
. 9 | Annual #Meals Conlracted: 130,000 132,099 32,741 164,840 132,089 32,741 164,840 $459,680
9 | Term: | 714H7 10 6/30/18 | 7/1/18 to 6/3019 Madification Revised THHE to 6/30/20 Madification Ravised 711717 to 6/30/20
10 |H.5.A-DAAS
11 JEXPENDITURE CATEGORY
12 1Renlal of Propedy
13 jutilities{Elec, Waler, Gas, Phone, Scavenger) 513,525 $13,525 $13,625 £13,525 $13.526 540,576
14 {Office Supplies, Postage $2,938 §2,938 $2,938 $2,.938 $2,938 58,818
15 | Bullding Maintenance Suppiles and Repair $29,488 $29,488 $20.488 529,488 $29,486 §88,465
16
17 JFOCD COSTS
18 |Raw Food permeal § -
19 |Cong Food Sve Supplies permeal § -
20 |HOM Food Sve Suppiies parmeal § -
21 {Catered Meals permeal & 280 $302,732 $321,114 $140,576 $461,690 $321,114 $140.576 $461,690 $1,226,113
22
| 23 | CONSULTANT (Descriplive Tillz)
24 |Registered Digtitian $10.,539 $10,539 $10,530 $10.538 $10,53¢ $31.617
25 [Consuliant-Translator
| 26 |
| 27 {OTHER COSTS:
28 tinsurance $4.182 54,182 $4,182 $4.182 $4,182 $12.546
29 15taff Training & Travel
3¢ {Rental of Equipment
31 {Small equipment & Supplies
32 |Auto - Fusl/Parking & Insurance $11,791 $11,7¢1 $11.791 $11.791 $11,761 35,372
33 |RepairiMainienance
34 [Payroll Processing
35 [Equipment
| 3¢ | TOTAL DAAS OPERATING EXPENSE $375,196 $393,578 §140,676 $534,164 £393,578 $140,576 $534,164 $1,443,603
37
(38 |non-Daas TOTAL
1 39] EXPENDITURE CATEGORY
40 |Renlal of Proparly
41 |Utilties{Efac, Water, Gas, Phone, Scavenger) $10,91¢ $10.910 $16,910 $10.910 £10,910 $32,729
42 | Office Supplies, Postage $2370 $2.370 52,370 $2.370 $2,370 $7,410
43 {Building Maintenance Supplies and Repair $23.788 $23.786 $23,786 $23.786 $23.788 $71,358
44
46 {FOOD COSTS
46 [Raw Food permeal § -
47 [Cong Food Sve Supplias permeal § -
48 tHDM Feod Sve Supplies permeal § -
49 [Catered Meals permeal $ 115 $210,378 $200,281 {$11,347) 188,933 $200,281 ($11,347) $1488,633 $586.244
£0
| 51 [CONSULTANT (Dascriptive Tille)
52 |Registered Dietitian $8,601 $8,501 $8.501 $8,501 $6,501 $25,503
53 |Consultant-Translator §108 $105 $105 $105 $105 $315
54 {Calholic Charilies
55 |
56 10THER COSTS:
57 |Insurance $3,373 $3,373 §3,373 $3,373 $3,373 £10,120
58 |Siaff Training & Travet $200 $200 $200 5200 $200 $58%
| 59 |Rental of Equipment $1,000 $1,000 $1,000 $1,000 $1,000 $3,000
60 |Small equipment & Supplies $266 $266 $266 $266 $266 $797
61 |Auto - FuelfParking & Insurance $0.511 $9,511 $9.511 $8,511 $8,511 528,532
62 |RepainMaintenance 5188 $188 $188 §188 - $188 $564
63 |Payroll Processing $601 $601 5601 8601 £601 $1,803
64 {Equipmani $10 $10
65
| 66 | TOTAL Non-DAAS OPERATING EXPENSE $271,198 $261.091 (311,347} $249,744 $261,099 ($11,347) $249,744 $770,686
67
E TOTAL DAAS & Non-DAAS OPERATING EXPENSE $646,394 $654,669 $129,229 $783,098 $654,669 $129,229 $783,898 §2,214,189
| 69 |
| 70|
| 71]
| 72}
73 IHSA #3 Form Rev. 12/22/16
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A ] B | C ] D | E I F G H 1 | J
| 1 |Grantee’s Name: Ca Lok Day Services Appendix B, Page 4
| 2 |Program: HDM-ENP Dacument Date: $1/5/2018
3] .
L4
| 5| Capitat Expenditure Detall
1.6 | {Equipment and Remodeling Cost)
L7
8
[ 9 [H.5.A-DAAS 71417 10 6/30/18 | 7/1/18 fo /13019 Maodification Revised THH8 to 6/30/20 Modification Revised THHT to 6/30/20
10] Mo, ITEM/IDESCRIPTION
11 1 [2018 Ford Transit Connsct Van Xi. $23,967 $23,967
12 Meal transport bags and inserts $8,803 $8,803
13 Eguipments $2,506 $2,500 $2,500
14 )
15
i
17
18
TOTAL DAAS-Q0A EQUIPMENT &
| 19 {REMODELING COST $32,770 $2,500 $2,600 $37,770
| 20
21 iNon-BAAS
221 No. ITEM/DESCRIPTION
23
24
25
24
27
TOTAL NON BAAS-COA EQUIPMENT &
| 28 |REMODELING COST
129}
TOTAL DAAS & NON-DAAS CAPITAL
| 30 |EXPENDITURE $32,770 $2,500 $2,500 $37,77¢
| 31 |{Equipment and Remedeling Cost)
32 |HSA #4 Form Rev. 12/22/16
1 23] .
| 34 |Allocation Methodology: {If you have multiple programs, describe how you allocale among shared program cosis.)
| 35 |Incicate DAAS and non-DAAS-O0A funding above.
| 26 {NOTE: Green higlsighled celis have formulas that link data to Budget Summary page
| 37 Equipment is defined as $5000 or more a unit
| 38 INOTE: Cells wilh formulas ase protected 1o avoid accidental changes. To unprotect, go to Toolbar, "Review", select “Unprotect sheet”. Ne password needed.
39
[20]
41
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A B | C | D I E I F 1 G 1 H 1 I J | K | L { ] t N | 4]
i 1] Appendix B, Page 1
2 | Document Date: 11/06/18
B HUMAN SERVICES AGENCY BUDGET SUMMARY
4 BY PROGRAM
[_5_|Conlracior Name: Term
6 [On Lok Day Services July 1, 2047 to June 30, 2020
| 7 licheckOne)  New (] Renewal __ Modificalion _X__
| 8 [if moditicalion, Elfective Dale of Mod. 7/1/2018 No. of Mod,
g |Program: Nulr Campliance for ENP-HOM REVENUE Cosl Allocation: REVENUE Cost Allocalion: REVENUE Cost Allocation:
Non-HSA- Revised MNon-HSA- Revised Non-HSA.
| 10 | Budget Reference Page Mo {s) H.EA-DAAS DAAS H.S.A-DAAS | Moditication | H.8.A-DAAS DAAS H.S A -DAAS | Modificalon | H.8.A-DAAS DAAS Total
11 Program Term FHTF-ER01E FI1BER0MS FHN9-8r3020 THATHR0R0
12 ExEnndIlums
| 13 {huirifion Educallon
14 Salaries & Benelits.
15] Operating Expense $840 $598 $242 $865 $598 30 5598 5261 $866 $598 £0 $598 $267 $2.870
16| Sublotal Direcl $840 $598 s242 865 $598 30 §598 $287 §855 $598 50, $598 $267 $2570
17 ] Indirecl Percentage B.4% 9.0%, 6.2% 9.0% 0% 9.0% 6.2%: 9.0% 0% 5.0%
18| Indliect Expense $54 854 854 554 50 $54 . 354 $54 50 $54 §162
19 [Total Nuteition Edugation 4084 |- 5652 b §242 8030 ] o geh2 30 ©§662 1 18267 4918 8652 50 §852 ‘3267 F- o423
29 [Nutrition Counsefing
21} Salaries 8 Benefils
22} Operaling Expense $16,100 $11,946 $4,154 $30,100 §11,946 514,087 526,033 $4,067 $30,100 $11,048 $14,087 $26,033 $4,067 576,300
23| __Sublolal Ditecl 16,100 $11,945 54,154 $30,100 $11,546 $14,087 526,033 $4.067 $30,100 511,946 $14,087. $26,033 $4,067 $76,300
24| Indirect Percenlage B.1%| 9.0% 7.85%| 9.0% 0% 9.0% 18% §.0% 0% 9.0%
25 indlrecs Expense 81075 $1,075 $2,243 $1,075 $1,966 $2,343 §2,343 _$1,075 §1,268 52,343 $5,761
| 26 |Total Nutrition Counseling - $17475 $13028 17 "$41543 " U$32,443 10 $13,008 $15356 | - " $28,376 - $4067°] - ~$32,443 $13021 [~ " $15.355 $28.378 F 4067 “1$82,061°
27 |HACCR Kilghen Monitoring B
28] Salaries & Benelis
298] Qpsrating Expense 81,260 $1,135 $125 §1,297 51,168 50 $1,169 §128 $1,267 §1,169 50 §1,169 $126 $3,854
i 30 | Subtetal Direct §1,260 $1,135 $125 $1,287 $1,169 30 $1,169 $128 $1.297 $1,169 50 $1,1689 5120 $3,854
31| Indirect Percentage B3% 9.0% 8.1% 9.0% 0% 2.0% 8.1% 9.0% 0% 9.0%
321 Indirect Expense §103 5103 $105 $105 30 $105 5105 5105 50 3108
33 | Tolas HACCP Klichen Monitorlig 81,383 [0 g4 038 8426 $1,402 R IR Y00 R 1) $1,274 oigza ke A0 §1erd T IR TR 7 4128
24 [site/Route Monitoring
35| Salzries & Benefits $778 $710 365 $997 $710 $287 5997 30 5597 $710 $287 8907 $0 $2,769
i 36| Cporaling Expense §1,026 §1,926 50 $2,695 $1,925 $630 $2555 $140 $2,695 $1,926 $630 §2,5655 §140 $7,315
37| Sublotal Birect 52,700 $2,635 385 $3,692 $2,636 3016 $3652 5140 $3,602 52,636 $916 $3,652 §140 $10,084
38| Inditect Percentage 8.6%, 2.0% 87% 20% % 2.0% 8.7% 9.0% % 8.0%
i 30 ) Indirect Expense 5238 $236 $320 $238 582 5320 $320 5238 $82 5320 3878
i 40 | 70121 Site/Route Monitoring 42008 [T $2.873 " 466 $a,012 $2874 |7 s008 $3,872 3140 -gd012 [0 82,874 ghes '$3,872 - $140 '$10,962
i 41 | Manu Planning
42| Szlaries & Benefits 30 50 50 50 L] $o $0 $0 50 30 %0
43| Operating Expense 51,900 $947 $483 $1,442 $945 $0 $945 $497 81,412 5945 50 $945 $497 54284
44|  Sutilotal Dirsel $1,400 §917 8483 §1,442 $945 30 $945 $497 31,442 §945 50 §945 5497 54284
45| Inditect Percentage 5.9% 9.0% 5.9% 2.0% 0%, 9.0%| 5.9%, 9,0%| 0% 9.0%
46| Indirect Expense $83 363 $85 585 $0 565 $85 885 585 $253
a7 [ Yotal Meny Planding - o 1,483 | 91,000 $483 $1.527 131030 80,030 §497 $1,527 ] T 79,050 g0 [ 030 igder | TIg4507
.42 |HOM Assessments
49| Saleiies & Benefils $67,946 $65,532 52414 $60,842 $67,226 30 361,226 $1,617 368,842 $67.226 50 $87,226 $1617 §205.630
1 50| Opersling Expanse 50 50 30 30 $0 30 $0 50 30 $0 50 30 ]
54| Sublolal Direcl $67,946 465,532 $2,414 $68,842 $67.226 $0 $67,226 $1,817 560,842 $67,226 30 $67,226 81617 $205,630
53] Indirect Percentage B.7% 9.0% 5.8%| 2.0% 0% 2.0% 8.856 9.0% 0% 9.0% :
53| Inditect Expense §5,898 55,808 $6,050 $6,050 $0 $6,050 56,050 $6,050 $0. $6,050 $17,998
54 | Total HOM Assessments S $73,844 §71.430 $2414 *$74,802 $73276 b0 40 [ 8736 S1eITCsrdep2f 873,278 -50 [ era aret U s 0y [ sezased
| 55 | Other Nutrition Compliance
561 Salaties & Benells $0 $0 30 50 30 $0 $0 50 30 $0 30
57| Opatating Expense $700 §344 $356 $760 §344 $0 $344 $350 $700 5344 $0 $344 $356 $2,100
53]  Subtotal Ditect $700 $344 §356 $700 §344 50 5344 $356 $700 $344 $0 5344 $356 $2,100
501 Indirect Percentage 4.4% 9,0% ad% 5.0% 0%: 9.0% 4.4% 5.0% 0% 9.0% :
50| Indirect Expense $31 531 531 $31 50 $3) $31 $31 $0 $31 $93
| 51 FTotal Other Nutiltien Compfiance RRReY T2 LW (LRRSRes 11 ) - $350 RN AT R 1371 40 §375 5356 F sy L3785 RN 1 8 DR o 11N ik R YR LE]
62 JGRAND Toto! Expendlturas " “ " " $08,426 | ¥ 490,689 37,000 b7 s115.026 [ 7462502 | 7 $16,363 | T $109,058 $T072 8 UH18,926 | $02,502 '$18,353 | -'$108,866 |+ $330,260°
63 HSA Reventiss
| 64 bceneral Funds 88,723 $88,723 $88,723 $88,723 $0 588,723 388,723 $H8,723 30 $88,723
| 65 Jcops $1,866 51,866 53,779 §3.179 $0 $3,779 $3,779 -$3,779 $0 $3,779
66 |Mieals addback $16,353 516,253 §16,353 516,352 | . $16,353
67 [TOTAL HSA REVENUES ' : "-$90,680 § 7 '500,569 $0 0 - §100,855 52,502 |~ 996,353 [ $108,855 v [ ston8s5 | g2 502 b s1e 358 | dnBaRs g
| 681  Other Non-H.S.A. DAAS Revenues $0
| 68 |Agency Cash - Fundialsing $7.638 §7,836 §7,072 31.072 $7,072 $7.072
70 50
71 $0
72 | TOTAL OTHER REVENUES 7203 -i:47 838 Ll IR 1Ay C$T01Z 40 140 $7.012 CUSTOVZE R0 180 147,012
| 73{Full Time Equivalent (FYE) 0.00 0.00 0.00 0.00 0.00; 0.00]
|75 {Prepared by: Valorie Viliela - Director Telephone No.: (416) 550-2211 Date: 11/06/18)
| 76 {HSA-CO Review Signature:
[77]Hsa e
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On Lok Day Services

Nutrition Compliance/Quality Assurance
Services:

Proposed Service Units:

Nurition Education:

Annual #sessions (or presentation) a year or #
Times a year handouts will be delivered to seniors
in HDM

Nutrition Counseling:
Annual #hours to be provided
Annual #sessions to be provided

HACCP Kitchen Monitoring (1 unit = 1 session
completed)

Site/Route Monitoring (1 unit = 1 session
completed):

Menu Planning & Analysis (1 unit = 1 set menu
completed)

HDM Assessment (1 units = annual intake
assessment & reassessment completed)

OTHER Nutrition Compliance:

In-service training to staff/volunteers (1 unit =1
hour)

Attend Mandatory OOA Quarterly Meeting (1 unit
=1 hour)

Cost Per Service Unit:

Year 1 |[Total Year 1| HSA-DAAS | Non-H.S.A || Year 2 |Total Year 2| HSA-DAAS | Non-H.S.A || Year 3 |[Total Year 3| HSA-DAAS | Non-H.S.A
# of units/ # of units/ # of units/
sessions sessions sessions
40$ 22350|$ 163.00]|$ 60.50 401$ 229.75|$% 163.00 | $ 66.75 401$ 229.75|$% 163.00 | $ 66.75
115.0[($ 149.35|$% 113.23($ 36.12 2150 $ 15090 $ 13198 | $ 18.92 215.0$ 150.90 | $ 60.56 | $ 18.92
#DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
15($ 908.67|$% 82533|% 83.33 15(|$ 93467 (% 84933 | $ 85.33 15($ 93467 |$ 849.33|$ 85.33
120[$ 24483 |$ 239.42|$ 5.42 16.0[($ 250.75|$ 242.00| $ 8.75 16.0[$ 250.75|$% 179.62|$ 8.75
1.0|| $1,483.00 | $ 1,000.00 [ $ 483.00 l.0|| $ 1,527.00 [ $ 1,030.00 [ $ 497.00 1.0|| $1,527.00 [ $ 1,030.00 | $ 497.00
335.0[($ 22043 |$ 21322 ($ 7.21 335.0$ 22356 (% 218.74| $ 4.83 335.0[($ 22356 |$ 218.73|$ 4.83
50($ 146.20 | $ 75.00 | $ 71.20 5.0[[$ 146.20 | $ 75.00 | $ 71.20 50[($ 146.20 | $ 75.00 | $ 71.20
5.0($ 146.20 ($ 75.00 | $ 71.20 5.0[$ 146.20 | $ 75.00 | $ 71.20 5.0($ 146.20 | $ 75.00 | $ 71.20
lofl

OnLok_Nutr Compliance_ENP HDM_FY17-20_CODB_11.6.18vv & el.xIsx: Budget Narrative-Service Units



Appendix AT - Services to be Provided
Sclf-Help for the Elderly

Elderly Nutrition Program (ENP), Home-Delivered Meals

L Purpose

Effective July 1, 2017-June 30, 2020

The purpose of this grant is to assist older homebound individuals living in San Francisco and
identified by Grantee as its target population to live independently, by promoting better health
through improved nutrition, and reduced isolation through accessible and appropriate meals

services.

II. Definitions- -

Grantee Self-Help for the Elderly
ADL Activities of Daily Living: the basic tasks of everyday life including eating,
bathing, dressing, toileting, transferring in and out bed / chair, and walking
CARBON Contracts Administration, Reporting and Billing On-linesystem
CA-GetCare A web-based application that provides specific functionalities for contracted
agencies to use to perform consumer intake/assessment/enrollment, record
service units, run reports, efc.
CDA California Department of Aging _
CRFC California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department of
Public Health, and requires local health agencies to enforce these provisions.
DAAS Department of Adult and Aging Services
Disability A condition attributable to mental or physical impairment, or a combination of
mental and physical impairments including hearing and visual impairments,
that results in substantial functional limitations in one (1) or more of the
following areas of major life activity: self-care, receptive and expressive
language, learning, mobility, self-direction, capacity for independent living,
economic self-sufficiency, cognitive functioning, and emotional adjustment.
ENP Elderly Nutrition Program {ENP), a program which provides nutrition services,
as authorized by the Older Americans Act of 1965, as amended, and which
shall be provided in accordance with Title 22 regulations,
Elderly Nutrition Meals shall comply with the current Dietary Guidelines for Americans (DGA),
Program (ENF) published by the U.S. Department of Health and Human Services and the U.S.
Menu Department of Agriculture; and shall provide to each participating older
Requirements individual: (a) A minimum of one-third of the Dietary Reference Intakes
(DRIs) as established by the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day, (c) At
least 100% of the DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRI,
Frail An individual determined to be functionally impaired in one or both of the
SHE_ENP-HDM
EY 07-17 to 06-20
Rev. 11/13/18
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following areas: (a) unable to perform two or more activities of daily living
(such as bathing, toileting, dressing, eating, and transferring) without
substantial human assistance, including verbal reminding, physical cueing or
supervision; {b) due to a cognitive or other mental impairment, requires
substantial supervision because the individual behaves in a manner that poses a
serious health or safety hazard to the individuals or others.

HSA

Human Services Agency of the City and County of San Francisco

HACCP

Hazard Analysis of Critical Control Points. A prevention-based food safety
system focusing on time and temperature control at different crucial food
service system points, monitoring and documenting practices and taking
corrective actions when failure to meet critical limits is detected.

Home-Delivered
Meals (HDM)

Home-delivered meals are provided to consumers who are frail and
homebound by reason of iliness, disability, isolation, lack of support network
and have no safe, healthy alternative for meals, HDM programs consist of the
procurement, preparation, service and delivery of meals, as well as nutrition
education and nutrition counseling. This service requires an annual
comprehensive assessment and quarterly re-evaluation of the HDM consumer.
The HDM consumer must also have a home visit reassessment by their service
providers at least every other quarter.

TADL

Instrumental Activities of Daily Living: activities related to independent living
and include preparing meals, shopping for personal items, medication
management, managing money, using the telephone, doing heavy housework,
doing light housework, and transportation ability (transportation ability refers
to the individual's ability to make use of available transportation without
assistance). '

Low-Income

For ENP programs, at or below 100% of federal poverty level. This is only to
be used by consumers to self- identify their income status, not to be used as a
means test to qualify for the program.

Menu Analysis

A detailed nutritional analysis approved by a registered dietitian: (a) When
utilizing computerized menu analysis, meals shall be analyzed on a weekly
basis for a minimum of 2 weeks of the 5-week cycle menu. (b) Each average
meal (a weekly average) shall meet no less than one-third of the DRI for all
calculated nutrients. :

(c) At a minimum, values must be determined for calories, protein, fat,
saturated fat, fiber, calcium, magnesium, sodium, vitamin A, vitamin C,
vitamin D, and vitamin B12.

Minority

An ethnic person of color who is any of the following: a) Black —a person
having origins in any of the Black racial groups of Africa, b) Hispanic —a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific
Islander — a person whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of Regulation
Sec, 7130, ‘

SHE_ENP-HDM
FY 07-17 to 06-20
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Nutrition Provision of individualized advice and guidance to individuals who are at

Counseling nutritional risk because of their health or nutritional history, dietary intake,
medications use, or chronic illnesses, about options and methods for improving
their nutritional status, performed by a Registered Dietitian in accordance with
Sections 2585 and 2586, Business and Professions Code.

Nutrition Providing nutrition program consumers current facts and information which

Education will promote improved food selection, eating habits, nutrition, health
promotion, and disease prevention practices. The nutrition education for the
HDM consumer may be written nutrition education material in a variety of
forms, including but not limited to information sheets, brochures, and booklets.
Nutrition education plan and services shall be approved by a Registered
Dietitian, The nutrition education provided shall be based on the needs of the
consumers as determined by annual the consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool. Nutrition education
shall be provided on a quarterly basis and documented.

Nutrition The completion of a nutrition screening checklist by eligible consumers to

Screening determine if they are at nutrition risk. A nutrition screening checklist is a
federal public information collection requirement in the National Aging
Program Information System (NAPIS), found in the Federal Register, Volume
59, No. 188, September 29, 1994,

00A Office on the Aging

Older Adult Person who is 60 years or older, used interchangeably with Senior.

Registered Registered Dietitian or Registered Dietitian Nutritionist. An individual who

Dietitian (RD) — shall be both: 1) Qualified as specified in Sections 2585 and 2586, Business

Registered and Professions Code, and 2) Registered by the Commission on Dietetic

Dietitian Registration. A Registered Dietitian (R.D.) shall be covered by professional

Nutritionist liability insurance either individually (if a consultant) or through Grantee.

(RDN)

Senior Person who is 60 years or older, used interchangeably with Older Aduit.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended the
San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender identity of the
clients they serve {(Chapter 104, Sections 104.1 through 104.9).

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their birth
sex. This includes, but is not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Title 22 Refers to Barclay’s official California Code of Regulations. Title 22 Social

Regulations Security, Division 1.8. California Department of Aging. Chapter 4 (1) Title III
Programs — program and service provider requirements. Article 5. Title 111 C-
Elderly Nutrition Program.
http://www.aging.ca.gov/ProgramsProviders/A A A/Nutrition/Code_of Regulat
ions/

SHE_ENP-HDM
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IIL Target Population
The target population is resident of San Francisco County, age 60 and older. OOA targets
individuals who have the greatest economic and social need such as living on low-income, are
minorities, possessing non- or limited-English skills, or are LGBTQ+.

Iv. Eligibility for Services
To participate in Home-Delivered Meals, the consumer must meet the following criteria:

A senior, age 60 or above, who is frail and homebound by reason of illness, disability,
isolation, lack of support network and has no safe, healthy alternative for meals.

Spouse or domestic partner of an eligible senior regardless of age or condition, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is
in the best interest of the eligible senior.

An individual with a disability who resides at home with the eligible senior, if an
assessment by the HDM provider’s social worker or assessment staff concludes that it is

"in the best interest of the eligible senior.

Priority shall be given to the eligible senior.

V. Services to be Provided

A.

SHE_ENP-HDM
EY 07-17 to 06-20
Rev. F1/13/18

Develop and maintain HDM program policies and procedures that are in compliance with
and meet the nutrition and food service standards set forth by Title 22 Regulations, CDA,
and OOA Policies and include nutrition education methods for HDM consumers. The
HDM program policy and procedures shall also include initial, annual, and quarterly
reassessment guidelines. Policy and procedures shall ensure the provision of quality
meals, adequate access to sound nutrition information enabling consumers to reduce
incidence of chronic diseases and maintain independent living,

Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and
in the varicus neighborhood and/or districts as indicated in the DAAS-OOA
approved Site Chart.

2. Provide the total number of ENP meals annually as indicated in Table A. The meals
will be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA
approved Site Chart. Each meal shall meet the CDA and OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved
by DAAS-OOA, and as determined appropriate for the population served.

3. Conduct annual in-home comprehensive assessment and quarterly reassessments of
each consumer to evaluate the consumer’s eligibility for enrollment in the HDM
program. The assessment shall be conducted according to the OOA Policy
Memoranda, At least one quarterly assessment per year must be completed in the
home of the consumer. _

4. Provide at least one set of nutrition education material to consumers on a quarterly
basis. The total units of nutrition education will be as indicated on the OOA approved
Site Chart. The service units will be reported in CA-GetCare in the month that the
service is provided.

5. A nufrition screening using the “Determine Your Health” checklist is conducted
annually for each consumer and documented in CA-GetCare within one month of
obtaining the consumer’s nutrition risk screening.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units:

Appendix Al HDM pp. 4



K.

77,113

Table A Fy 2017-18 FY 2018-19 FY 2019-20
#Unduplicated

Consumers 299 328 328
#Meals 70,750 77,113

Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a R.D. based on the number of monitoring approved in the Grantee’s
budget. Grantee with four or more delivery routes will conduct a HDM route monitoring
at least once a month. In-service fraining to address any monitoring findings and/or to
reinforce best practices will be scheduled and conducted in a timely manner to bring the
program into compliance. The HACCP monitoring reports for the production kitchen and
HDM routes shall be sent to OOA on a timely basis and no later than once per quarter.
Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian

. and submitted to OOA for review approval in accordance to OOA’s nutrition standards.

Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OO0A, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

VI Service Objectives

A.

B,
C.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.
Grantee will provide nutrition compliance units as indicated in Appendix B.

VII. Outcome Objectives

A.

SHE_ENP-HDM
FY 07-17 to 06-20
Rev. 11/13/18

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
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sample size of the Grantee’s average number of meals served at each congregate meal
site.

B. At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

C. At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by a reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data,

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health™ checklist will be connected to additional and appropriate
resources.

E, At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources. -

VIII. Monitoring Activities
A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility

and HDM routes in accordance with CREC, CDA nutrition service standards, and DAAS
policies, This includes project income policies, nutrition education policies, consumer
eligibility and targeted mandates, documentation of the units of service and all reporting, and
progress of service and outcome objectives; how consumer records are collected and
maintained; consumer data entry on CA-GetCare; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and
organization standards related to the nutrition program operation, current organizational chart
in the nutrition service department, grievance policies and procedures, verification that hours
of operation are reflected in most recent approved site chart; employee resume and
credentials, job description, and whether progress notes are maintained according to the COA
Nutrition standards. '

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUEs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX. Reporting Requirements
A. Grantee will enter into CA-GetCare the consumer data obtained from consumers using the
HDM intake form, which includes the annual Nutrition Risk Screening, the loneliness
screening, and the food security questions for all enrolled consumers by the due date as
specified by OOA policy and in accordance to OOA Nutrition program guidelines.

B. Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the month
for the preceding month. '

C. Grantee will provide a monthly report of number of meals served as described in Section VI,
Service Objectives.

SHE_ENP-HDM

FY 07-17 10 06-20
Rev. 11/13/18 ) Appendix Al HDM pp, 6



D.

G,

H.

SHE_ENP-HDM

Grantee will enter the following monthly metrics in the CARBON database by the 15® of
the following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual OQutcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due
to HSA no later than July 31 (or as amended) each grant year. This report must be submitted
to the CARBON system. Additional reports may be required at other points in the fiscal
year if necessary to meet state requirements.
Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
confractor program,
Grantee shall develop and deliver an annual summary report of SOGI data collected in the
yez}r as requested by HSA. The due date for submitting the annual summary report is July

10"

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of repotts, contact:

Tahir Shikh Linda Lau, RD, MPH
Contract Manager/HSA Lead Nutritionist/OOA

P.O. Box 7988 1650 Mission Street, 5™ Floor
San Francisco, CA 94120 San Francisco, CA 94103
Tahir.Shikh{@sfgov.org Linda.Lau(@sfoov.org

FY 07-17 to 06-20

Rev. 11/13/18

Appendix Al HDM pp. 7



Alewng 126png XS TY gL G L1 ASY 0Z0Z-BL0Z Ad ANI-INAH ¥ZELbYd -88 Xipuaddy™3HS

1# vSH| 6 |
2unjeubls malnay OO-YSHI 8
glLie/lL =g SEN AT Aq paledaid| iy
(313) waeaind3 swiy ind| sy
LS LS IYLOL LSO TvaIN H3d| ¥¥
ZES'B09TS 550283 501'823% 0¥ ¥ 1L6$ 267985 80} '828% 0.8'2283 SANNIAIY WLOL| eF
; F07S 968 9078 278 SYYTVSH NON IS00 TYan ¥a3d] 2
L2V 20E% £68'862¢ 817'5088 98c"9% £68'862% 8Z£'662$ SANNIAIN SYVA-VSH NON TVLOL| Lt
[8):4
SaNUaA9y 22Ug|dwo) touinn] 62
9v03 | 085'F0LS 098'7E3 098'ves 088vES 058'7ES 098'vss 398JUNIOA puiy-uj Aduaby| g
v828 | Zor'eros 201'EEZS 086068 88t'Z8l$ LBO'LEZS £09'8¥3 2ar'zeL$ £Z6'BLLS Bulsizipuny - Uses Aduaby| s
vi08 | 9Lp'iglg rrLOrS (LOy 178} oS Le% SFE'BES (LLEZps) S¥3'1es SrS'Lgs swooy) 30slod| o
SSNUINGY Sy a-uoN] e
; QELE 9 66.9%  SYYUYSH LS00 TvIN H3d| €8
YST00L 15 -B9E¥ES 9176255 .| 8716093, 76613 912°6255 ZrSLLsS: SINNIAZH SYVA-vSH v101| e
000098 i T O00° /68 000°/5$ I 000'e$: (spuny “us9y |e507} QL[ 1E
000'0g3 S R Sl S R - SORBAN0EE-PPY] 0
B A vBSEgeS o F 8O RER L [ 91E6EES 8212558 ZLETES 9LZ'6¢5%" sieap| 62
S i L SaNUBASRY SYVQ-YSH| 82
BES g - T T i = R
ZSL'P0S'2S 9642888, 8y6.EYS BYZ'EELS - L¥S'6L88: 862°98% . IR SIUNLIANIdX3|
ss'es | 86¥°p08S EATEIFL 62568 ££0°P9ZS 6V 0LTS: 98£'9%. " o | EE0PITS 8OP09TS. SAHNLIGNAIXS SYVYG-UON TvLOL] #2
= - - P 0 TR BInIpuUadxd [EII0ES| £2
8228 | 00.2Le% zizells: £E9'Z9L$ 6LO'BOLS:- 986°6% ££0¢9lS 0LFELLE asuadxg Bugesadof gz
6215 | 86/ 1628 ooF 1oL 00t L0LS 00¥ LOLS Iy GO L0LS : sluauag 3 soueesg| 12
B RN BRI S sasnppusdxd Syvg-UoN| 0z
0s'i$ | ¥SZ°002°4% ¥85'£95¢ g9c'res oLz'6288 8ZTLH098 TLE'BLS EYEACE T SIUNLIONTIXT S¥va TvLOL
ovos | 6.2°168 s e 000'/8% 000A68. L amnypusdx3 eldes| 23
5905 | €32 9VLE SET 153 ryZres AT ¥6L'05% £80728 | BLLBYS {ucismioxa 1oaupu; BuipseBes sauspine el 91
1 : AR = A ; RV B ‘vl BUN X 518U IS0 JORUIpUi|
BRI : R R T (9,01 xew) aejusoiag Panpug] 5+
5798 | zogcov' LS EPEZ158 FrelES G031 L8PS 261063 6280 'S0L°LBYS BLEAEES {2103gns| vi
ss2s | 045’2483 BSO¥0cE ¥01L'818" 655981 £62 0023 8c/2l$ gs5'eels BIESLE @suedxd BUNBISa0l €1
065 | c60 ce8E 068/02% arlgls 0557523 L¥9'108% 160°/8 056525 .- LoErITS syeuag g souees] 1
R T ; DR T T R e e T saimipuadx3 syvaj L1
0T/0S/9 01 LLV/L/L QZOEH Oy 6L/ 1L .oQon.ﬁwEEh 0ZI08/S OV BL/LIE ¥ BLI0SI0 A 8L || 81080 OV 8LALL: || 8LICE/O O BL/L/E .,w.tom.@n"h_::‘.ﬁ._ uue) wesbeld| o)
219822 grasl . [00Fw T [EleeLT ELVAL 00Z°¢ £L6EL YBLO0L PIPERUOD S| |BNULY| 6
Jeawnsoo TELOL 19bpng pasiney |- LoNEOlIpoOW - ~3ebpng - 120pNg pesIARY | UOBEALIPO .ebpng ; _ {OMY-NAH 10 "QaY-BUS) dna-waH| 8
abelany . S R AR s - : ‘dnN3-Buod Ba) AND Boid | a3 jwezboid
0ZI0EI8 0} LML ‘PO JC ON LLOZ/L1L POIN Jo B1eq aapays| L
% uoneoyipopy — lemeusy [ meN  {suoxosyo)[ 9 |
e e ATdIAI IHL] G |
H0d d13H-4TIS ‘BW2N $33UED
L v
SIDIANIS LINAV ANV ONIOV 40 INJNLYVIIT - AONIOV SFOIAYES NVINNH £
8L0Z/8/1LL =
| ‘5d ‘gg xipuaddy SWYOL LaDdng | L
S H ] 0 | d 0 [ A I r | I | 3 | v




e1ay Atejes XpTT BLR L A9 0202-210Z Ad dNT-WAH ¥ZEibvd SHS8E upuaddy

‘popast piomssed Of ,190Us 1wajoldun, UsYl 5100, 01 08 ‘Jaajcidun of “sabuets (euapog prear o) perasiosd dae SENWL0) tim S0

&9
89

36ed ABuung J95png 6} BIEP YUY 184} SBINLC SABY S{IRD PaBYBIY Laa1D :3LON{ IT |

ALIZZEL M Wi

T YSHY 89

AN __ FSTE0FS _ S09EIS 056'5685 __ LOEOrS : WBols o _w 056'56E8. SL3NIE ¥ SIVIVS] 80 |
L o . : - T SVV(-UON B SYWa TYL0L] |
96L 1625 B9B'LOLE - I BE . ‘ QOFLOFS . | DOV LOLE 0o 1035 E sidanNaa] €9
= : : SR ® STUVIYS SYVa-von Wwioy |
e
BIZ0L5 FEC 39t - : [T ooFEZS | __ GOvELS. . GTE 8 SL133NIE TDNMS ITA0TANS| 09
LT = EATH 2wy L3NS JONME [BS |
T ty - - T o T ey rrore | ey o]
[ 000 828 " [ D0D'BLS 000°84$ 000'8.5 - 025598 WOSL  |%SCs  |Meee | ooFEIT S SYUO-NON TYLOL [/
T — — e Se
S
s
£5
<5
15
05
a 5%
8%
o A ] Iy
009518 00§°L3 008'2S.. . | 00B'LS 0087 4E o | (%8L  [%EE |00ZLES SCIHOMOM WOH] B
0ZTFES 00L TS [T 00L 145 00LTiE 526 DIE - T|WBE 1%L %05 {002 1ES WMo WOH| B
0ZEPES [ITHTEE BOLTIE |- || 00LFIS 00£11% [0Z6TLE G|%EE  [%GL  |%0C D02 IES TORINOM WAH] ¥F
FEINAT] 058°6E R 088'6S . [EER D5YEE . %6F  (%SL WSz | 002§ Jagopn WCH N1 UC| ey
051°L1$ DSBS 058'68 (R [EFR 03¥'SS %6F - |%SL %S¢ (0021E  © 1aniop, WCH 2D UO| 2y
08¥'15% [EHI] 055 LS 055218 [EA] OSCONS . | %08  |WGL |%SL 00T S JaXop, WOH 118D UO[ 1P
08Y 159 [ETEH 0S5'L1S 035 418 B 11| 08§ ZIS OBEOFS- - |i|%98  |%SL [®WSL |00ZE  § Ja¥iop, WOH 112D U] o
S T RIRRS LCEDIEPOW AHVTYS || Mejed 1ebpng || uoneagipo || - Aieles o |7 Kejes” T 30 ann ] i) Boad | e 3a 314 TNWN PuE 31LILNOIESOd] 88
perebpng  abong peanay o || a3oangse || peswed L 3eBpnE ISeT (hR0pRE paswey 1 poissiy | AN % | % oL | o) Aeegaun L
. o o . s TR T nd fenuuy
TLOL B3 SYYQ 05 sime L Aously ] SYVY(Q - UoN| st
Z65 LTS 69 20T3. - GFIEEs . || 0a5¥Ees - 1¥91L0CS [CYTR 059628 - TSEPIEE IR SusaNas(or |
070 E0LS SI68ES E50cS T89.995 - Jri6598 E0'2S: - £88'595. ZELBEE T} SUJSN3E IONIE2 TIA0TIND] ZE |
b 62 %P 6e 21V HE3NSE IONIYA[ 1T |
- _— . - — 3
7952598 CIIBELS o [Go574zZEs - [|[L60 CEas LR Ti[063  [w%Gi0L |%06eL | 200€L8 S sWL0L [6Z |
EH
E9LGHS SEGLS - 16v§ e 28] - FI%ET %66 %00+ [0000L8 DHjI0Re] JIRISISSY] 9¢ |
00V L85 G00LES 000218 R %P5 [%¥S _ |%00b 002155 XESHOM WAHE S
[ [ WL HE %EL_ |%CL  |%05  00Z LS XZHHCOM WaHE F
59¥'525 00L 1S ! SPBEIS 0L LIS 026035, %8BT [%5L  |%0%  |00Z1ES TAASHOM WaH £Z
02 985 COL 1S R 00LE1S: 000115 0Z6 05 %EL_ |%GL  |%05 |00z 1E§ MNASHOM WOH] 22
0Z¢'928 [T B [FAGER 0L 1S 026015 o8t %S¢ [%05  [oOZ'leS ATHPUCA NIAHE LT
0¥ L85 060 LS - EEEEEE 060°¥1%-- 050CIS 0LE LS %BE_ [%SL  |40S  [0FCEes HE1A8ALG WaH[0Z
TLIEFS S8LBIS [ 656 515 656518 %8L %Ll |0¥ZEES MASBAIT WaH] 61
18T ELS EOTELS. T 9T LIS £S8EIS HLp %00} |0¥Z LS rOpsAIg NOH]) 81
OPeess OOV EeS 00¥'£28. 00¥'E2S 00V Ees - 8L |%00F |00 S ZXPsAIG WaH] 2}
B0}C95 851128 851128 - [ G5} (2§ %SL  |%88  |0YZ i HYP2AUQ WGH| St
00F 0FS SI9TiS SIGTIS SI9EIE G191 %SL__ |%0S |08 5ES THleAIG WaH] S
SPZ LTS SI9CLE - [T 59218 GL9ZLS %SL__ %05 |0OECES JTAEAIg NCH] F
105078 BLLEIS: BLLELE [P LIS %05 |5l |28G LS AWIDSIARANS WGH| £
LTV 0987125 HERES 819815, . ’ j CLi8IS - %05 |%00F GBI EFS DLISHONA YRRANNO | 7}
[N SI0TEE SIOTIS PLITEER TES SI0TIS %2t %001 086255 DdpebeueN dsuelL WCH| 11
892 1S S S RN R R %Y %00k |000'58% DYMAISIZRRT USRUIN] 0T
Roees AETIYS KBS wbpng || -ucaESwpoyy || AJEleS Jebprng ta) Bosd |3 L4 % 3id 3WvN Pu8 T1LIL NCILISCH| 6
papipng |1 139008 i paswaY ¢ S e A% | oo |40 Meegawnl
i SRR 8 14 BnUUY
00578 O LLILIL | OZ/E/S 91 617172 || OZI0E/A O 61172 | 020570 59 BLILIZ 51088 @ BL/LIZ[GLIOES 9 S1/LILIELOSS o St fOL00rs o it | wemann Sovd og siejoL Aouaby SYVO-V'S'H M
=
TI0L 120 SLHRE g SOueleS 5]
5
FLETL I
2102/ E ‘owe weibold] g |
z Bd ‘g5 xjpuaddy ATHSAS 3HL Y04 J1aH-S13S tewe spajveis] T |
M { A I n | L { d [ %) | N | r Bl 3 g ]o ] g | v ]




1eeg BuneiadQ XS B8 LE ASY 0Z0Z-B10Z Ad INI"WOH ¥ZeL5v4 aHS-9d Xipuaddy

8 ‘TONT SIS S8 YINS *€)S00 weibosd peltys DUGLLE 0}8D0}R NOA MmOL SQUDSIp ‘SwRGCId Bidpnw eaey foA }f LABOjopoylaY uonedoY
afied Arewiwng 1abpng o) Zjep juj jey) Sentlio) 2azy sjieo paiyBiyBiy uasig 'a1ON

0L 160t S

}28'9LES

Z1E'69ES

38

£89'728

| 8g1°avES - -

it 21’078

1l 881’5068

Teensres -

0022158

({43

L0695

T

£E9TSES

OIV LIS

615'6%"

EER

# VSH
NIdXI ONILYESHO SYvd-UoN 2 Svwa TviOoL

GLELE L Ay uieg

ISNIdX3 DNILYHTSO SWYA-UCN TVI0L

onss

C0ES

QoS-

00gs -

oes

[UEATRESY]

000923

G00'8S., -

oo

£00'8S. : .

000'88 -

oI A-souEUsLIEsedey

ZZEivs

SOURINSUL P 9N - OINY|

LGS

PLLGHS

VILSLS .

PILSIS

sayddng g wawdinba ews

juawdinbg jo ewey

008'rs

' 0p9'ls

T G0 18,

- 00%' 13,

(taulaiu) 9 sucLd) SUCKEJUNULIOD

00218

COFS- -

- O0PS:

00bs

D09
Qo¥s

[pARIL R BuLiEl) =g

PSYELS

NG

BLRES

819'€5.

R

e -

‘51800 ¥3HLO

Uemnalg peIssEed

2011 3ARLDSE0 HOLDYHINODENS/INYLIINSNOD

LTB'¥TES

S8ZE0LS

- bLE'LS

B L0,

BER'901S

rIEYS:

76 _.oww..

VLTE0LE

¥5'L & Jeswasd S|EDN PBIBIED

S5F'EoS

020§ Jeewsad sayddng oag poos WaH

EPELZE

orpiLg

S0S'ELS:

GO 028

05as”

05618 -

18T 18

Jesut iad saliddng 2ag poo4 B0

TYBECS

EESETE

€0:8

i BT TE

0El'Lis -

m._,m.c_,m o

008%

(C0ES

o0Es -

00ES

00ES -

TYLOL

grg  § Jeauwsad ROO MEY

S1800 GOO04

heday pue ssideng aoueusiuen buping
sbeisod ‘sanddng sowyo

(J25UaABDS "PUOLd 'SBD) ISIBAA '0R(3)SANRN
Auadoid o [euan

GDSIED) SINupUatRg
SYVQ-UoN

015°8.53

659'POZS -

5859815

LIS

ISNIJXT ONILYRILO SYVa TvLlOL

£62'0023.

SE5'9815

wo:wcwg:_w—,__.cmmmcm

S5CZ58

526 618"

SZFETE

T3

FSUEiNsU) 3§ [and - oiny|

003’88

seiddng g sdinba ewg

Wadinb3 jo Imusy

18AIL g Buniel ] JEIS

SoUBINSY]

‘81800 ¥3HLO

Geppeig pasaisibed

all sAldIOSEd HOLOVHINOSENS/INYLINSNOD

T PIGS

 BL98L _.w

GBEDIE

€EL 015 .

TYOGLIS -

79T L5

TALL8L8

237 raaured SiEaiy paimed

02698

080 powsed  sayddng oAg peod WOH

"50L°ES

OFV IS

EELEES

CZZCS .

098¢ "

SOTES.. -

- et sod safiddng ang poos Buod

969'ES

SIETE

(AR

WLIs

s

ST

29218

GLES

8

QTOE/G O LUHL

0TGSO BLALL

0ZoT/e O BLILL

QDES O BLHL

B1/02/a 0L QL/LYL

GLIOA 0 BULL

6LICEIG O} BHL/L

BLOEY O L [ULSL

Tvi0L

Epas

008’y

EL6'EL

SLE'LL

00T’

£I6'EL

1604

SL8l
¢ afed 'gg xpuaddy

1ebpng pesinay

UoESIPON

1abpng 1587

1Bbpng pasinay

UORESHBON

195png 15e7]

rEge asuadxg Bugesadp

pSlTRILOT S[ERp [BnuLY

| Ui e

Lo et sod pOOS MEY

S1800 A004
Jiedey pue saddng asueusiuie Suping

abejsod ‘sanddng s

{sebuaaeog ‘aucld ‘SED USIEM ‘DI[R)SSRILN
Apsdalg jo ey
RIODEED SInpIseRs
SYYO-VSH

JdN3-WaH
awen weabold

104 d13H-47135 BleN saajueln

I“-l
=

w
-

INlcolwrlm
b puke el it

—
-

ANk SEEE

f

1al

S | g | v




Al B | C | D | E ! F

1 {Grantee's Name: SELF-HELP FOR THE ELDERLY Appendix B8, Paged

2 Program Name: Document Date: $1/8/18

3 {HDM-ENP

4

5 Capital Expenditure Detail

6 (Equipment and Remodeling Cost)

7 TOTAL

8 [H.5.A-DAAS 7M/17 to 6/30M18 || 7/1718 to 6/30119 || 7/1/19 to 6/30/20 || 7/117 to 6/30/20
9 No. ITEM/DESCRIPTION

10 1 2017 Toyota Prius V 31,750 31,750
11 2 [Commaercial Car Camera-BackVue DR7508 3,029

12 3 {Temperature Controlled Vehicle 57,000 57,000
13

14

15

16

17

18 ITOTAL DAAS-00A EQUIPMENT & REMODELING COST 34,779 57,000 81,779
19

20 |[Non-DAAS

211 No. ITEM/DESCRIPTION

22

23

24

25

26

27 [TOTAL NON DAAS-OOA EQUIPMENT & REMODELING COST

28

29 |TOTAL DAAS & NON-DAAS CAPITAL EXPENDITURE 34,779 [l 57,000 " “ 91,779
30 |(Equipment and Remodeling Cost)

31 |HSA#4 Form Rev. 12/22/16

9L .

33 | Allocation Methodology: ( If you have muitiple programs, describe how you aliocate among shared program costs. )

34 lindicate DAAS and non-DAAS-O0A funding above.

35 |NOTE: Green highlighted cells have formulas that link data to Budget Summary page

36 Equipment is defined as $5000 or more a unit ’

37 [NOTE: Cells with formulas are protected to avoid accidental changes. To unprotect, go to Toolbar, "Review”, select "Unprotect sheet". No pag
38 '

39

40
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II.

I0A: HDM-AWD Assessments

APPENDIX Al - SERVICES TO BE PROVIDED

INSTITUTE ON AGING

" Home-Delivered Meals for Adults with Disabilities Assessment (HDM-AWD)

PURPOSE

Lffective July 1, 2017 — June 30, 2020

The purpose of this grant is to conduct intake and comprehensive assessment for AWD
consumers requesting for HDM, to determine their eligibility for this program, to refer the
consumer to the appropriate meal service provider, and to provide referral to other services as -
needed to enable these consumers to continue to remain living in their home, avoid
institutionalization, and maintain the optimum level of functioning in the most independent

setting.

DEFINITIONS

ADL Activities of Daily Living: the basic tasks of everyday life including
eating, bathing, dressing, toileting, and transferring (i.e., getting in and out
of a bed or chair).

AWD Person 18-59 years of age living with a disability.

CARBON Contracts Administration, Reporting, and Billing Online System.

CA-GetCare A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enrollment, record service units, run reports, etc.

DAAS Department of Aging and Adult Services

Disability A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and -
visual impairments, that results in substantial functional limitations in one
(1) or more of the following areas of major life activity: seif-care,
receptive and expressive language, learning, mobility, self-direction,
capacity for independent living, economic self-sufficiency, cognitive
functioning, and emotional adjustment.

Frail An individual determined to be functionally impaired in one or both of the
following areas : (a) unable to perform at least two ADL (Activities of
Daily Living), including bathing, toileting, dressing, feeding, breathing,
transferring and mobility and associated tasks, or IADL (Instrumental
Activities of Daily Living) without substantial human assistance, including
verbal reminding, physical cueing or supervision; (b} having a cognitive or
other mental impairment that requires substantial supervision because the
older individual behaves in a manner that poses a serious health or safety
hazard to the individual or to others.

Grantee Institute On Aging

HSA Human Services Agency of the City and County of San Francisco

Home-Delivered Home-delivered meals are provided to consumers who are frail and

Meals (HDM) homebound by reason of illness, disability, isolation, lack of support

network and have no safe, healthy alternative for meals. HDM programs
consist of the procurement, preparation, service and delivery of meals, as
well as nutrition education and nutrition counseling. This service requires
an annual comprehensive assessment and quarterly re-evaluation of the

7/1/17 to 6/30/20
Rev. 11/8/18
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HDM consumer. The HDM consumer must also have a home visit
reassessment by their service providers at least every other quarter. Home
Delivered Meals are provided to consumers who have substantial mental
and/or physical impairments and lack a support network or resources that
result is no safe, healthy alternative for meals. HDM programs consist of
the procurement, preparation, service and delivery of meals, as well as
nutrition education and counseling. This service requires quarterly
reevaluation of the HDM consumer by the grantee and an annual
comprehensive assessment by a DAAS approved service provider.

TADL.

Instrumental Activities of Daily Living: activities related to independent
living and include preparing meals, managing money, shopping for
grocer ies or personal items, performing hght ot heavy housework, and
using a telephone

LGBTQ+

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Low-Income

At or below 300% of federal poverty level. This is only to be used by
consumers to self-identify their income status, not to be used as a means
test to qualify for the program.

Minority

An ethnic person of color who is any of the following: a)Black —a
person having origins in any of the Black racial groups of Africa, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin regardless of
race, ¢) Asian/Pacific Islander — a person whose origins are from India,
Pakistan or Bangladesh, Japan, China, Taiwan, Korea, Vietnam, Laos,
Cambodia, the Philippines, Samoa, Guam, or the United States Territories
of the Pacific including the Northern Marianas, d} American
Indian/Alaskan Native — an American Indian, Eskimo, Aleut, or Native
Hawaiian. Source: California Code of Regulation Sec. 7130,

Nutrition
Counseling

Provision of medical nutrition therapy counseling and referral to other
appropriate service to consumers who are receiving special diets, or who
are screened to be at high nutrition risk by DETERMINE Y our Nutritional
Health tool. This service is provided by a Registered Dietitian.

Nutrition
Education

The service provider dietitian, consulting dietitian or OOA Nutritionist -
shall approve the nutrition education plans, and materials, The nutrition
education for the HDM consumer may be written nufrition education
material in a variety of forms, including but not limited to information
sheets, brochures, and booklets. The nutrition education provided shall be
based on the needs of the consumers as determined by annual the
consumer satisfaction survey and/or results from DETERMINE Your
Nutritional Health tool. Nutrition education shall be provided on a
quarterly basis and documentéd. One set of materials is defined as one
nutrition education unit provided to one consumer.

00A

Office on the Aging

Registered
Dietitian (RD} —
Registered
Dietitian

Registered Dietitian or Registered Dietitian Nutritionist. An individual
who shall be both: 1) Qualified as specified in Sections 2585 and 2586,
Business and Professions Code, and 2) Registered by the Commission on
Dietetic Registration, A Registered Dietitian (R.D.) shall be covered by

[0A: HDM-AWD Assessmeints
711717 to 6/30/20
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Nutritionist professional liability insurance either individually (if a consulfant) or
(RDN) through Grantee.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended
the San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect
and analyze data concerning the sexual orientation and gender identity of
the clients they serve (Chapter 104, Sections 104.1 through 104.9).

III. TARGET POPULATION

The target population is residents of San Francisco County, between the ages of 18-59 who have
a disability as defined in Section 1I, Definitions. OOA targets individuals who have the greatest
economic and social need such as living on low-income, are minorities, possessing non- or
limited-English skills, or are LGBTQ+.

V. ELIGIBILITY FOR SERVICES

To participate in Home-Delivered Meals, the consumer must meet the following criteria: A
consumer, between the age of 18-59 who has substantial mental and/or physical impairments and lack
a support network or resources that result in no safe, healthy alternative for meals. Substantial
impairments include one or more of the following: _

e Self-Care; ADL and IADL, especially grocery shopping and meal preparation and that the

consumers lacks the ability to obtain safe, healthy meals.
¢ Capacity for independent living and self-direction
¢ Cognitive functioning and emotional adjustment

V.. SERVICES TO BE PROVIDED

A Grantee will develop and maintain current policies and procedures with the approval of
DAAS-OQOA to meet the needs of the consumers and program standards.

B. Grantee will provide intake and assessment services by qualified social worker(s)
possessing either a BSW or MSW. Intake and assessment services include:

1. Initial Intake: Intake and screening of calls from referring agencies or individuals
for HDM for non-senior adults with disabilities. During the intake process, when
HDM is not yet available, the intake staff will refer the case to other social service
supports as needed.

2. Comprehensive Assessment: Collection of information about a consumer with
multiple needs (social, environmental, physical and mental} and determination of the
initial and/or on-going eligibility of receiving home-delivered meals. The initial
assessment shall be conducted at the client’s home before meal services are provided.
Initial and on-going eligibility shall be evaluated according to the OOA standards as
specified in its policy manual, The assessment form shall be approved by the OOA.

3. Reassessment: At least every six (6) months, reassessment shall be conducted in the
participant’s home to ensure that the consumer continues to meet program eligibility
requirements. Reassessments shall be documented.

4. Other Related Service: Referring and assigning appropriate consumers to the
participating HDM service providers, maintaining and prioritizing a waiting list
according to OOA requirements and coordinating regular meetings with the

IOA: HDM-AWD Assessments
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VIL

VIL

participating HDM service providers. Grantee shall meet with HDM providers on a
quarterly basis and follow-up on participants, discuss any issues, and provide
technical assistance as needed. Grantee will refer consamers screened at high
nutrition risks to nutrition counseling and/or nutrition education services.

C. Grantee must maintain all consumer data in a confidential manner.

D. Conduct consumer satisfaction survey yearly and provide results to OOA Program
Analyst by March 15", The survey tool will be provided by OOA.

E. The Grantee will attend the in-service training coordinated and provided by the OOA and
share relevant information with their staff and volunteers.

F. The Grantee will have to be compliant with the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) privacy and security rules.

G. The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

SERVICE OBJECTIVES

On an annual basis:

A.

B.

Grantee will provide nutrition compliance units as indicated in Appendix B,

OUTCOME OBJECTIVES

To provide quality services that attains a high satisfaction level from participants. At least 85% of
participants are satisfied with the service delivery by staff and/or volunteers.

REPORTING REQUIREMENTS

Grantee will enter into CA-GetCare all the units of service in the Service Recording Tool by the
5" working day of the month for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section V —
Service Objectives. Grantee will enter the number of meals provided in CARBON database by -
the 15" of the following month.

Grantee will enter the annual Outcome Objective metrics in the CARBON database by the 15" of
the month following the end of the program year.
¢ The percentage of participants surveyed that have indicated excellent or good in
rating the service delivery by staff and/or volunteers.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 each grant year. This report must be submitted to the CARBON
system, Additional reports may be required at other points in the fiscal year if necessary to meet
state requirements.

Grantee shall develop and deliver an annual summary report of SOGI data collected in the year as
requested by HSA. The due date for submitting the annual summary report is July 10th.

I0A: HDM-AWD Assessments
711717 to 6/30/20
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F. Grantee will provide other reports as requested, Apart from the on-line reporting via CA-GetCare,
and reports requested to be sent via e-mail to the Nutritionist and/or Contract Manager, Monthly
and Annual Reports will be entered into CARBON system, For assistance with reporting
requirements or submission of reports, contact:

David Kashani/HSA Sarah Chan/O0OA

P.0. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
David.kashani{@sfgov.org sarah.chan(@sfeov.org

VIII. MONITORING ACTIVITIES

A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility in
accordance with CRI'C and OOA nutrition standards , back up documentation for the units of
service and all reporting, and progress of service and outcome objectives, how participant records
are collected and maintained; consumer data entry on CA-GetCare; reporting performance
including monthly service unit reports on CA-GetCare, maintenance of service unit logs; agency
and organization standards related to nutrition program operation, current organizational chart in
the food service department, grievance policies and procedures, hours of operation are current
according to the site chart; employee resume and credentials, job description, and whether
progress notes are maintained according to the OOA Nutrition standards.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement journals.
The compliance monitoring will include review of Personnel Manual, Emergency Operations
Plan, Compliance with the Americans with Disabilities Act, subcontracts, and MOUs, and the
current board roster and selected board minutes for compliance with the Sunshine Ordinance.

10A: HDM-AWD Assessments
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| 72 | ToTAL OTHER
| 73 |Full Time Equivalent {FTE)

VENUE

A { B I F G i H | | | J | K | L ] I3 Q
1] Appondix 61, Page 1
2| Document Dale: . 1431/2018
| 3 | HUMAN SERVICES AGENCY BUDGET SUMMARY
4 BY PROGRAM
1 5 |Coniracler Name: . . Term
g fp S nsliue o Aging : : July 1, 2017 to June 30, 2020
| 7 |(Gheck One)  Mew [} Renewal ... Modification ____
8 lif modilicalion, Effeclive Date of Mod, No. of Mod.
—JProgram: Nuliion COmpliance
for ENP- Indicate HDM or REVENUE Cost
9 [Congregale Allocation: REVENUE Cos! REVENUE Cost Allocation:
Non-HSA- : ;
10 [Budgel Reference Paga No{s) DAAS H.8.A-DAAS | Modification on-HSA-DAS'
Proggar Tent F17-6/3018 18530012, e Ti1/19-6/3072( THNUT 1o 6130/20
Expnenditures
Nutrition Education
4 | Salaries & Benefils
51 Operaling Expense
6]  Subtolat Direct
17{ Indirect Percaniage
181 indirect Expense
[ 18 [Tatal Nutrition Education
| 20 |Nutrition Counseling
1] Salaries & Benefits
2| Cparating Expense
3 | Subtolal Direct
24} Indirecl Perceplage
| 25| Indirect Expense
| 26 | Total Nutritlon Counseiing -
27 JHACCP Kitchen Monitoring
_'_g_g_‘ Sataries & Benefils
| 291 Operaling Expense
30} Subtolal Direcl,
21 Indirect Percenlage
: 32| Indirect Expense
32 FTotat HACCP Kitchen Monitoringi T
i 34 ISite/Route Monitoring
35] Salaries & Banefis
36 | Gperaling Expense
37]_ Sublota! Direct
| 38 indirect Percenlage
38] Indirect Expanse
40 |Total Site/Route Monitoring -
41 [Meny Planping
42| Salaries & Benefits
43| Operating Expense
44 | _Subtolal Direct
.45 ] _ Indirecl Percentage
| 46 ] Indirecl Expense
.47 | Total Menu Planning
| 48 {HDM Assessments
“4_1.?_‘ Salanies & Benefils $238 481 $238,489 $245 636 $245,636 $252,164 $245,636 5245636 $252,568 $743.213
50| Operaling Expense $35,084 $35,064 $34,808 $34,806 $62203 $34,808 $34,808 $61,759 $159,086
511 Subletal Direct $273,545 $273,545 $280,442 $280,442 $314,367 3280442 $280,442 $314,367 $902,279
521 indirect Percentage 10.0%)| 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0%

1 53] indirect Expense $21,356 $27,355 $28.043 $20,043 331,438 $28,043 $28,043 $£31.428 $90,227
| 54 FPass-Through Expense Tk —
55 [Total HOM Assessmunts - $300,900 § "~ $300,800 T $308,488 ] 1 $308,486 $37,318°| -$345,803 $303,486 1° - $306,486 §346,003 |- T $982,508

| 54 fCther Nutyition Compliance i
57| Salaries & Benefits $2,213 §2,273 52,273 $2,213 $2,273 $2,273 $2.273 52,273 $8,818
58F Operating Expense
59} Subtolal Direcl $2,273 $2,273 $2,273 §2,273 $2,273 §2.273 $2,273 $2,273 58,819
60} Indirecl Percenlage 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10% 10%
81} _Indirecl Expense $227 $227 $a27 $227 5227 3227 $227 | $227 $681
62 [ Total Other Nulrition Gompllancel - $2,500 | " $2 500 s2600 ) 52,600 00 | 42,600 1 $2,600 42 608 : 7,500
63 |GRAND Total Expanditures *||* : $303,400 | " $a03 400 $310,085 $310,985 $348,303 $310,9686 |- 310,285 ''$348,303 84,000,008
54 HSA Revenues : : : :
65
g6
67 |TOTAL HSA REVENUE:

|68 Dther Non-H.5.A.-DAAS Revenue
69
70
il

Prepared by:  Laura Liesem

Telephone No. 415,750-3761

Date

HSA-CC Review Signature:

[HeA 1
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Institute on Aging

Nutrition Compliance/Quality Assurance
Services:

Proposed Service Units:

Nurition Education:
Annual #sessions (or presentation) a year or #

Times a year handouts will be delivered to seniors
in HDM

Nutrition Counseling:
Annual #hours to be provided

Annual #sessions to be provided

HACCP Kitchen Monitoring (1 unit = 1 session
completed)

Site/Route Monitoring (1 unit = 1 session
completed):

Menu Planning & Analysis (1 unit = 1 set menu
completed)

HDM Assessment (1 units = annual intake
assessment & reassessment completed)

OTHER Nutrition Compliance:

In-service training to staff/volunteers (1 unit =1
hour)

Attend Mandatory OOA Quarterly Meeting (1 unit
=1 hour)

NOTES:

Cost Per Service Unit:

Year 1 Total Year 1| HSA-DAAS | Non-H.S.A || Year 2 [[Total Year 2| HSA-DAAS | Non-H.S.A || Year 3 |[Total Year 3| HSA-DAAS | Non-H.S.A
# of units/ # of units/ # of units/
sessions sessions sessions
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A
779 $ 386 | $ 386 | $ - 873 396 396 873 396 396
50.0( $ 50 $ 50| $ - 50.0( $ 50| $ 50| % - 50.0( $ 50| % 50| $ -
38.0 $ - 38.0 38.0
12.0 $ - 12.0 12.0

Cells with formulas are protected to avoid accidental changes. To unprotect, go to "Review" then "Unprotect sheet". No password needed.
Enter service units for THE year, as appropriate & if required for your program.

Budget Narrative:

300,899.8

IOA HDM Addback B1 74636_SC.xIsx: Budget Narrative-Service Units
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Appendix A3 — Services to be Provided
Meals on Wheels of San Francisco
Home-Delivered Meals for Adults with Disabilities (HDM-AWD)
Effective July 1, 2017-June 30, 2020

L Purpose

The purpose of this grant is to assist adults with disabilities living in San Francisco and identified
by Grantee as its target population to live independently, by promoting better health through
improved nutrition, and reduced isolation through accessible and appropriate meals services.

11. Definitions-
Grantee Meals on Wheels of San Francisco
ADL Activities of Daily Living: the basic tasks of everyday life including

eating, bathing, dressing, toileting, and transferring (i.e., getting in
and out of a bed or chair).

AWD Person 18-59 years of age living with a disability.
CARBON Contracts Administration Reporting and Billing On-line system
CA-GetCare A web-based application that provides specific functionalities for

contracted agencies to use to perform consumer
intake/assessment/enrollment, record service units, run reports, efc.

CREC California Retail Food Code establishes uniform health and
sanitation standards for retail food facilities for regulation by the
State Department of Public Health, and requires local health agencies
to enforce these provisions.

DAAS Department of Aging and Adult Services

Disability A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing
and visual impairments, that results in substantial functional
limitations in one (1) or more of the following areas of major life
activity: self-care, receptive and expressive language, learning,
mobility, self-direction, capacity for independent living, economic
self-sufficiency, cognitive functioning, and emotional adjustment.

MOW
AWD-HDM FY 07-17 to 06-20
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Frail

HSA

HACCP

Home-Delivered
Meals (HDM)

IADL

LGBTQ+

Low-Income

MOW
AWD-HDM FY 07-17 to 06-20
Rev. 11/07/18

An individual determined to be functionally impaired in one or both
of the following areas: {a) unable to perform two or more activities of
daily living (such as bathing, toileting, dressing, eating, and =~
transferring) without substantial human assistance, including verbal
reminding, physical cueing or supervision; (b) due to a cognitive or
other mental impairment, requires substantial supervision because the
individual behaves in a manner that poses a serious health or safety
hazard to the individuals or others.

Human Services Agency of the City and County of San Francisco

Hazard Analysis of Critical Control Points. A prevention-based food
safety system focusing on time and temperature control at different
crucial food service system points

Home-delivered meals are provided to consumers who are frail and
homebound by reason of illness, disability, isolation, lack of support -
network and have no safe, healthy alternative for meals. HDM
programs consist of the procurement, preparation, service and
delivery of meals, as well as nutrition education and nutrition
counseling. This service requires an annual comprehensive
assessment and quarterly re-evaluation of the HDM consumer. The
HDM consumer must also have a home visit reassessment by their
service providers at least every other quarter. Home Delivered Meals
are provided to consumers who have substantial mental and/or
physical impairments and lack a support network or resources that
result is no safe, healthy alternative for meals. HDM programs
consist of the procurement, preparation, service and delivery of
meals, as well as nutrition education and counseling. This service
requires quarterly reevaluation of the HDM consumer by the grantee
and an annual comprehensive assessment by a DAAS approved
service provider.

Instrumental Activities of Daily Living: activities related to
independent living and include preparing meals, managing money,
shopping for groceries or personal items, performing light or heavy
housework, and using a telephone

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to
their birth sex. This includes, but is not limited to, lesbian, gay,
bisexual, transgender, genderqueer, and gender non-binary.

At or below 300% of federal poverty level. This is only to be used

by consumers to self-identify their income status, not to be used as a
means test to qualify for the program,

Appendix A3 page 2 of §



Menu Analysis A detailed nutritional analysis approved by a registered dietitian: (a)
When utilizing computerized menu analysis, meals shall be analyzed
on a weekly basis for a minimum of 2 weeks of the 5-week cycle
menu. (b) Each average meal (a weekly average) shall meet no less

“than one-third of the Dietary Reference Intakes (DRI} (¢) Ata
minimum, values must be determined for calories, protein, fat,
saturated fat, fiber, calcium, magnesium, sodium, potassium, vitamin
A, vitamin C, vitamin D, and vitamin B12.

Menu Requirements Meals shall comply with the current Dietary Guidelines for
Americans (DGA), published by the U.S. Department of Health and
Human Services and the U.S. Department of Agriculture; and shall
provide to each participating older individual: (a) A minimum of
one-third of the Dietary Reference Intakes (DRIs) as established by
the Food and Nutrition Board, Institute of Medicine, National
Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day;
{c) At least 100% of the DRIs if the grantee provides 3 meals per
day; and (d) Fractions of meals or snacks may not be counted even
when such snacks cumulatively equal one-third of the DRIs,

Minority An ethnic person of color who is any of the following: a) Black —a
person having origins in any of the Black racial groups of Africa, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or
South American, or other Spanish or Portuguese culture or origin
regardless of race, ¢) Asian/Pacific Islander — a person whose origins
are from India, Pakistan or Bangladesh, Japan, China, Taiwan,
Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, or
the United States Territories of the Pacific including the Northern
Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of
Regulation Sec. 7130.

Nutrition Counseling ~ Provision of medical nutrition therapy counseling and referral to
‘ other appropriate service to consumers who are receiving special
diets, or who are screened to be at high nutrition risk by
- DETERMINE Your Nutritional Health tool. This service is provided
by a Registered Dietitian.

MOW
AWD-HDM FY 07-17 to 06-20

Rev. 11H07/18 Appendix A3 page 3 of 8



Nutrition Education

O0A
Registered Dietitian
(RD) - Registered

Dietitian Nutritionist
(RDN)

SOGH

L Target Population

The service provider dietitian, consulting dietitian or OOA

_ Nutritionist shall approve the nutrition education plans, and

materials. The nutrition education for the HDM consumer may be
written nutrition education material in a variety of forms, including
but not limited to information sheets, brochures, and booklets. The
nutrition education provided shall be based on the needs of the
consumers as determined by the annual consumer satisfaction survey
and/or results from DETERMINE Your Nutritional Health tool.
Nutrition education shali be provided on a quarterly basis and
documented. One set of materials is defined as one nutrition
education unit provided to one consumer. '

Office on the Aging

Registered Dietitian or Registered Dietitian Nutritionist. An
individual who shall be both: 1) Qualified as specified in Sections
2585 and 2586, Business and Professions Code, and 2) Registered by
the Commission on Dietetic Registration. A Registered Dietitian
(R.D.) shall be covered by professional liability insurance either

- individually (if a consultant) or through Grantee.

Sexual Orientation and Gender Identity; Ordinance No. 159-16
amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social
services to seek to collect and analyze data concerning the sexual
orientation and gender identity of the clients they serve (Chapter
104, Sections 104.1 through 104.9).

The target population is residents of San Francisco County, between the ages of 18-59 who have
a disability as defined in Section II, Definitions. OOA targets individuals who have the greatest
economic and social need such as living on low-income, are minorities, possessing non- ot
limited-English skills, or are LGBTQ+.

IV, Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria: A
consumer, between the age of 18-59 who has substantial mental and/or physical impairments and
lack a support network or resources that result in no safe, healthy alternative for meals.
Substantial impairments include one or more of the following:

o Self-Care: ADL and IADL, especially grocery shopping and meal preparation and that the
consumer lacks the ability to obtain safe, healthy meals.

o Capacity for independent living and self-direction

o Cognitive functioning and emotional adjustment

MOW
AWD-HDM FY 07-17 to 06-20
Rev. 11/07/18
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V. Services to be Provided

A. Develop and maintain HDM program policies and procedures that are in compliance with and
meet the nutrition and food service standards set forth by the most recent California Retail
Food Code and OOA Policies and include nutrition education for HDM consumers. . Policy
and procedures shall ensure the provision of quality meals, adequate access to sound nutrition
informaftion enabling consumers to reduce incidence of chronic diseases and maintain
independent living,

MOW

Provide home-delivered meal services, which include:

1.

Enroll thé number of unduplicated donsumers annually as indicated in Table A, and in the
various neighborhood and/or districts as indicated in the DAAS-OOA approved Site
Chart.

Provide the total number of AWD meals annually as indicated in Table A. The meals
will be delivered to neighborhoods and/or districts as indicated on the DAAS-OOA
approved Site Chart. Each meal shall meet the OOA menu requirements. Meals offered
may be hot, chilled or frozen, regular or modified meals as approved by DAAS-OOA,
and as determined appropriate for the population served.

Documenting, tracking and reporting consumers’ condition changes to citywide HDM
Assessment contractor that would affect the consumer’s eligibility to continue receiving
HDM services.

Meet with the citywide HDM-AWD assessment contractor at least on a quarterly basis to
review services, utilization, and condition change documentation. Grantee must also
establish a policy & procedure to communicate with the HDM-AWD assessment
provider, as needed, fo discuss any issues that may arise pertaining to the HDM-AWD
consumer or the service provided. '

Provide at least one set of nutrition education material to consumers on a quarterly basis,
The total units of nutrition education will be as indicated on the OOA approved Site
Chart. The service units will be reported in CA-GetCare in the month that the service is
provided.

A suggested donation per meal requested of each participant must be appr oveci by the
Grantee’s Board of Directors and OQA in advance,

Service units:

Table A EY 17-18 FY 18-19 FY 19-20
#Unduplicated Consumers 490 557 557
#Meals 240,525 279,043 279,043

Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification oversees

the safety and sanitation components of the program. A HACCP safety and sanitation

AWD-HDM FY 07-£7 to 06-20

Rev. 11/07/18

Appendix A3 page 5of 8



monitoring for the production kitchen must be conducted on site and documented by a R.D.
based on the number of monitoring approved in the Grantee’s budget. Grantee with four or
more delivery routes will conduct a HDM route monitoring at least once a month. In-service
training to address any monitoring findings and/or to reinforce best practices will be
scheduled and conducted in a timely manner to bring the program into compliance. The
HACCP monitoring reports for the production kitchen and HDM routes shall be sent to OOA
on a timely basis and no later than once per quarter.

Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian and
submitted to OOA for review approval in accordance to OOA’s nutrition standards, Menu
substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide results to
OOA Nutritionist as defined by OOA policy memoranda. The survey tool will be provided
by QOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer the
program and deliver quality services to meet the needs of the consumers and to meet all the
nufrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

VI Service Objectives

A,

B.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.

VII. OQutcome Objectives

A,

MOW

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal site.

AWD-HDM FY 07-17 to 06-20

Rev. 11/07/18
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B. At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

C. At least 65% of consumers will report an increase in the consumption of fruits and vegetables
as evidenced by a reported change from previous baseline data in the Nutrition Risk
Screening Tool or other appropriate evaluation data.

D. At least 65% of consumers with a high nutrition risk score as defined by the “Determine Your
Nutritional Health” checklist will be connected to additional and appropriate resources.

E. At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS adopted
loneliness screening tool will be connected to additional and appropriate resources.

VIII. Monitoring Activities

A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and HDM routes in accordance with CRFC and DAAS policies and nutrition standards. This
includes project income policies, nutrition education policies, consumer eligibility and
targeted mandates, documentation of the units of service and all reporting, and progress of
service and outcome objectives; how consumer records are collected and maintained;
consumer data entry on CA-GetCare; reporting performance including monthly service unit
reports on CA-GetCare, maintenance of service unit logs; agency and organization standards
related to the nutrition program operation, current organizational chart in the nutrition service
department, grievance policies and procedures, verification that hours of operation are
reflected in most recent approved site chart; employee resume and credentials, job
description, and whether progress notes are maintained according to the OOA Nutrition
standards.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX. Reporting Requirements

A. Grantee will enter into CA-GetCare any updates in the consumer’s demographic data
obtained from consumers when conducting a quarterly assessment or any other time a
consumer may provide new information.

B. Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the month
for the preceding month.

C. Grantee will provide a monthly report of number of meals served as described in Section VI,
Service Objectives.

MOW
AWD-HDM FY 07-17 to 06-20
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MOW

Grantee will enter the following monthly metrics in the CARBON database by the 15" of the

following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15" of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due to
HSA no later than July 31 (or as amended) each grant year. This report must be submitted to
the CARBON system. Additional reports may be required at other points in the fiscal year if
necessary to meet state requirements.

Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program.

Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
10"

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For assistance
with reporting requirements or submission of reports, contact:

Ella Lee Sarah Chan

Contracts Manager/HSA Nutritionist/QOA

P.O. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.Lee@sfgov.org Sarah.Chan@sfoov.org

AWD-HDM FY 07-17 to 06-20

Rev. 11/07/18
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TOTAL DAAS & Non-DAAS
EXPENDITURES

HSA-DAAS Revenues

$1,666,005

$1,633,818 $283,115 $1,916,933 $1,633,6818 $283,115 $1,916,933
kS 2

A B { C D £ | F | G | H | ] J
| 1 | BUDGET FORMS Appendix B, pg. 1
.2 Document Date; 11/$2/2018
| 31 HUMAM SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
| 5 iGrantee's Name: Meals on Wheels San Francisco Grant Term
| & [(Check Gne) New [] Renewal . Modificalion __X_
7_|Effective Date of Mod:  7/118 No. of Mod: 1 THMNMT to G020
g [Program: AWD Home Delivered Meals e
9 pAnnual #Meals Contracted 240,526 237,843 4%,200 279,043 237,843 .41,200 279,043 798,611
10 |Program Term 71417 10 6/30/18 | 7/1/18 10 6/30/18 Madification Revised 7/1/19 10 6/30/20 Modification Revised: 71117 to 6/30/20
i1 |DAAS Expenditures
12 {Salaries & Benefifs $201 469 $283,318 $49,077 $332,395 $283,318 $49,077 $332,395 $946,259 | $1.19
13 [Operaling Expense $815,327 $827.411 $143,327 $970,738 $827,411 $143,327 $970,738 $2,756,803 | $3.48
14 | Subtotal 51,096,796 51,110,728 $192,404 $1,303,133 $1,110,729 $192,404 $1,303,133 $3,703,062 | $4.67
15 |Ingitect Percentage (max 10%)
16 |Gen Guidance regarding indirect
17 |Capilal Expenditure
18 | TOTAL DAAS EXPENDITURES $1,086,796 $1,110,729 $192,404 $1,303,133 $1,110,729 $192,404 $1,303,133 $3,703,062 | $4.67
20 |JNon-DAAS Expenditures
21 |Salaries & Benefits $184,752 $136.779 $23,693 $160,472 $138,779 $23,693 $160,472 $505,696 | $0.58
22 |Operaling Expense $265,125 $266,776¢ §46,212 $312,988 $266,776 $46,212 $312,968 $891,1011 $1.12
23 |Indirect Expense $119,332 $119,534 $20,805 $140,340 $119,534 $20,806 $140,340 $400,012 | $0.50
24 |Capilal Expendilure
$569,209 $523,089 $90,711 $613,800 $523,089 $90,711 $613,800 $1,796,808
- o ” 7 ” %

$5,499,871

Meafs

$1,096,796

51,110,729

$192,404

$1,303,133

$1,110,729

$192,404 $1,303,133

$3,703,062

TOTAL HSA-DAAS REVENUES

$1,096,796

$1,110,729

$192,404

$1,303,133

$1,110,729

$192,404 $1,303,133

$3,703,062

PER MEAL COST, HSA-BAAS

$4.56

£4.67

34.67

$4.67

$4.67

Per MEAL & COMPLIANCE COST

Non-BAAS Revenues

34.56

$4.67

£4.67

$4.67

34.67

Project Income

Agency Cash - Fundraising

$433,362

3422 516

$73,200

$496,B08

$422,516

$73,290 $465,806

$1,424974 | $1.78

Agency In-Kind Volunteer

$135.847

$100,573

$17.421

$117,904

$100,573

$17.421 $117.994

$371,835 | $0.42

Nutrilion Compliance Revenues

45

TOTAL NON HSA-DAAS REVENUES

$569,209

$523,089

$90,711

$6143,800

$523,089

$90,711 $613,800

$1,796,809

46

A7

48

TOTAL REVENUES

PER MEAL COST, NON HSA-DAAS

$2.37

$1,666,008

$2.20

$1,633,818

$2.20

$1,916,933

$2.20

$1,633.818

$2.20

$1,916,933

$2.25
o

ek

G ot
$5,499,871

4

@

PER MEAL COST, TOTAL

$5.93

$6.87

36,87

$6.87

$6.87

$6.89

5

o

Full Time Equivalent (FTE)

5

L+

Prepared by; Patrick Schmalz

Phane Ne.: 415-343-1270

Date: 18/12/18

o

54

| 53|

HSA-CO Review Signature:
HSA #1

Date:

11/12/2018

Form Rev. 12/22/16
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A { 8 [ | D E | F G ) H | | J I K ] L M
___1'__ Grantee's Name: Meals on Wheels San Francisco Appendix B, page 2
| 2 |Program: AWD Home Daliverad Meals Documeni Date; 11/12/2018
| 3 |
| < |
| 5 | Salaries & Benefits Detail
1 6|
| 7|
| 8 [H.5.A-DAAS Agency Tolals For DAAS Nutrition DAAS Program
Annua Full
TimeSalary for| Total %  |% Nutr Prog| Adjusied Nt 7118 o ni9to T o
9 POSITION TITLE and NAME FTE FTE (23] Nulr FTE 6130118 §130/19 Modification Revised 6130120 iodificalion Revised 8130720
10 [ Orivers (33) $1,267,168 3300% 16% 0.67 $113,779 $114,625 519,838 $134.363 3114,525 $19,838 $134,263 $382,505
11 | Programs Mgr, Mark Liddle $76,982 100% 11% 0.11 $7,201 §7.248 51,256 $6.504 $7,248 $1,256 $8,504 $24,200
12 | Ops Mgr, Guslayo Lopez $84,100 100% 11% 9.91 $7,866 37,918 $1,372 $9,290 7,918 $1,372 §6,280 $26,446
131 Wait List Mar, Crystal Booth $66,851 100% 1% 0.11 §6,252 36,294 $1,080 $7,384 $6,294 §1,080 $7,384 $21,020
14 1 Office Mgr, Harvlann Branlley §61,285 100% % 0.09 §4,528 $4,568 $789 $5,345 $4,556 57689 $5.345 $15,218
15 | Support Lead, Phtip Duarte $47,286 100% H% 0.11 $4,424 $4.453 $771 $5,224 54,453 $71 $5224 314,872
16 | Support Lead, lvoga Suesua $61,902 100% 1% C.11 $5.790 $5,828 $1,010 36,830 $5,628 £1.010 $8,838 $19,466
17 | Chial Prog Off, David Linnell 5162831 100% 10% 0.10 $12.857 $12.942 $2,242 515,184 $12,942 §2.242 $15,184 $43,225
18 | Chisf Goy Off, Anne Quaini $148 303 100% 8% 0.08 $10.263 $10,330 $1,789 $12,119 $10,330 $1,789 $12,199 $34,501
19 | Fieet & Facilitias Dir, John Sheehan 489,435 100% 7% 007 $4.931 $4,963 $860 $5,823 $4,963 5860 55,823 316,577
20 Mainlenance, Derek Ceok $47 B52 100% % 0.07 52,638 $2.668 $460 53,115 $2.855 $460 $3,115 $8,868
21 | Votunteer Mgr, Kaikleen Stirling $67,925 100% 9% 0,09 $5,265 $5,330 $8923 $6,253 $5.330 5923 $6,263 $17,801
22 | Volunteer Mgr, TBD $67,925 100% 8% 0.09 $5,205 $5,330 $923 $6,253 $5,330 $923 $6,263 317,801
23 | Volunteer Director, Meredith Tarrell $96,227 100% 8% 0.09 57,500 7,550 $1,308 $8,858 §7,550 $1,308 $8,868 325218
24 | HR tanager, Ronald Ayolte $84,908 100% 5% a.05 53576 $3,600 3624 $4.224 $3,600 $5624 $4,224 $12,024
25 | HR Associate, David C Smith $47.095 $00% 5% 0.05 31,863 $1,997 3346 $2.343 $1,997 $346 $2,343 §6,669
26 | Communications Director, Karl Robl{ §130,189 $00% 2% 0.02 $1,833 51,844 $3G §2,163 $1,844 $319 §2,163 $6,158
27 | Digilal Marketing Manager. Kate Cod $67,735 100% 2% 0.02 $852 §659 $166 $1,1286 $95¢ 8156 $5,125 33,202
28 | CEQ, Ashley McCumbar $292,175 100%
| 291 TOTALS 5 2,878,972 5100% 36% 1.36 $205,961 $208.322 $36,086 $244.408 §208,322 $36,086 3244 408 $698,777
30
[ 31 | FRINGE BENEFIT RATE [ smo%k
| 32 |EMPLOYEE FRINGE BENEFITS ; $74,508 $74,996 | 312,991 | $67,987 74,596 | $12.991 | 87,987 5250482
33
TOTAL DAAS SALARIES & - | | | |
| 34 |BENEFITS § 3814314 | $281,469 3283218 $49,077 $332,395 $2683318 $49,077 $332.395 $946,259
|35 |
| 36
: 37 fNon - DAAS Agency Totals For DAAS Meal TOTAL TOTAL
Annual Fult
TimeSalary for| Tolai% |% Nulr Prog| Adjusied M7 o MM Lo THM9 1o THNAT 10
38 IPOSITION TITLE and NAME FTE (&) [(5)] Nulr FTE 6/30/18 6/30/19 Medification Revised 5/30/20 Modification Revised 6/30/20
39 10rivers (33) $ 1,267,168 J300% 16% 0.33 $90,860 $55,283 $9.578 364,671 £55,203 $9.578 $64.871 §220,602
40 Programs Mar, Mark Liddle $ 76,982 100% 4% 0.04 $2,463 $2,479 §429 $2,908 $2,479 3429 $2,808 $8,279
41| Ops Mgr, Guslave Lopez 5 84,100 100% 4% G.04 $2,691 $2,708 £4568 33,377 $2,708 §$459 53,177 $9,045
42 { Wail List Myr, Crystal Booth $ 66,851 100% 4% C.04 $2.139 §2,153 $373 32,526 $2,153 $373 $2,526 $7,191
43 | Office Mgr, Harviann Srantley $ 61,285 100% 3% 0.03] $1,549 $1,559 $270 $1,829 $1,55% $270 $1,628 $5,207
44 | Supporl Lead, Philip Duarte 5 47,286 100% A% 0.04 $1.512 $1,523 $264 $1,787 51,523 $264 51,787 $5,086
435 | Support Lead, Ivoga Suesue s 61,902 100% 4% 0.04 £1,979% 51,993 $345 $2,338 $1,9¢3 $345 $2,338 36,655
46 | Chiel Prog Off. David Linnall $ 152,831 100% 3% 0.03 $4,399 $4,427 $767 $5,194 54,427 3767 35,124 $14,787
47 | Chiel Gov Off, Anne Q $ 148,303 100% 3% 0.03 §3,511 $2,534 $612 $4,146 $3,534 $612 34,146 $11,803
48 | Fieat & Faciiities Dir, John Sheehan | $ 89,435 100% 2% 092 $1,688 $1,698 $294 §%,992 31,688 $204 $1.992 35672
49 | Mainienance, Cerek Cook 5 47,652 100% 2% 0.02 $903 $oce $157 §1,065 $208 3157 $1,065 $3,033
50 { Volunteer Mgr, Kalhleen Stirling $ 67,925 100%, 3% 0.03 §$1,810 51,822 $31s $2,138 $1,822 $316 $2,138 §5,086
51 | Volunieer Mgr, TBD: 5 67,925 100% 3% 0.03 31,810 51,822 3316 52,138 §1,822 $316 $2,138 $6,088
52 | Volunleer Director, Meredith Terrell | $ 96,227 J00% 2% 0.03] $2 666 $2,582 3447 $3.029 §2,582 $447 $3,029 $0,624
53 | HR Manager, Ronald Ayolie $ 84,908 00% 2% 0.02 31,223 51,231 $213 51,444 $1.231 $213 31,444 $4,111
54 | HR Associate, David C Smith 3 47,095 100% 2% 0.02 5678 $682 3118 $800 $682 $118 $800 $2,278
56 | Communications Director, Karl Robill 3 130,189 100% 1% 0.01 $626 $630 3109 $739 $630 108 $739 $2,104
56 | Digital Marketing Manager, Kate Cod $ 67,735 100% 1% 0.01 $326 $328 $57 $385 $328 $57 £385 $1,006
57 | CEQ, Ashley McCumber 3 212478 100% 7% 0.07: 313,115 $13,201 $2,287 $15,406 $13.201 52,287 $15,488 §$44 091
| 58 F TOTAL NON-DAAS §_ 2878172 5100% 69% 0.87 135,848 5100,573 $17,421 $117.894 $100,573 517,421 3117994 $371,836
59
E FRINGE BENEF{T RATE 38.0%
[ 61 JEMPLOYEE FRINGE BENEFITS $ 1,036,142 $48,804 $36,206 ‘ $6,272 i §$42,478 $36,206 | $8,272 ' $42,478 $133,860
62
TOTAL Non-DAAS SALARIES & — l I | |
| 63 [BENEFITS $ 3915314 $1484,752 $136,77¢ $23,693 $160,472 $136,779 §23,663 $160,472 $505,896
G4
TOTAL DAAS & Non-DAAS — { | | I
| 65 [SALARIES & BENEFITS $ 7,828,628 $466,221 3420,007 572,770 $482,867 $420,097 $72,170 $492,867 $1,45t,955
66 fHSA #2 Form Rev. 12/22/16
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Grantee's Name: Meals on Wheels San Francisco
Program:; AW Home Dalivered Meals

Annusl #eals Contracted:
Tarm:
H.5.A-DAAS
EXPENDITURE CATEGORY

i2

Rental of Property

Operating Expense Deotalt

Appendix B, pags 3
Document Date: 11/12/2018

240,526

237,843

41,200

$279,043

237,843

41,200

$279,043

$798,611

7117 10 B/30/18

71748 to 63019

Modification

Revised

711910 6/30/20

Modification

Revised

7117 1o 6130120

13

Utilities(Elec, Water, Gas, Phone, Scavenger)

$17,643

$8,935

$10.483

$18.418

$8,935

310,483

$19.418

$56.479

14

Office Supplies, Postage

$8,191

$6,718

$7.882

$14,600

$6,718

$7,882

$14,600

$37,391

15

Building Maintenance Supplies and Repair

$12,602

$12,850

$15076

$27.926

§12,860

§$16,076

$27,926

$68.454

16
17,
18

FQOD COSTS

Raw Food

permeal § -

18

Cong Food Sve Supplies

permeal $ -

HDM Foed Sve Supplies.

permeal § -

21

Catered Meals

permeal $ 3.01

$709,497

$730,189

$109,886

$840,075

$730,189

$109,886

$840,075

$2,380,647

22
23

CONSULTANT (Descriptive Title)

2

B

Ragistered Diatifian

25|
bl

ki3

QTHER COSTS:

27

Insurance

$5.047

$5,146

$5,146

$6,146

$5,148

$15,330

28

Staff Training 4 Travet

$3,793

$3,868

$3,868

§3,868

$3,868

§$11.629

29

Rentat of Equipmant

30

Small equipment & Supplies

§2,554

$2,604

$2,604

$2,804

$2,604

$7.762

31

Delivery Cost

$38,472

$39,228

$36,228

$30.228

$39,228

$116.928

32

Kitchen Cosls

517,528

$17.873

$17.873

317,673

$17.873

$53.274

33

34

Fees, duas, advartising
Cutside Sarvices

35

Grant, Voluntaer and Client Cosls

36

Other Operaling

37

Fundraising

B
E
[ 40]
41
42

TOTAE DAAS OPERATING EXPENSE

Non-DAAS
EXPENDITURE CATEGORY
Rental of Propesdty

$815,327

3827411

$143,327

$970,738

$827,411

$143.327

$970,738

$2,756,803

4

=

Utllities(Elec, Water, Gas, Phone, Scavenger)

44

Office Supplies, Postage

45

Building Mainlenance Supplies and Repair

46
474
48

bar}

FOCD COSTS

Raw Food per meal

48

Cong Food Sve Supplies per maal

50

7 |7 |0
'

HDM Foed Svec Supplles par meal

59

Catered Meals par maal

52
53]
5.

B

CONSULTANT (Descriptive Title}
Registered Dielitian

55
| 56
57

t)

QTHER COSTS:
Insurance

58

Slaff Training & Travel

59

Rental of Equipment

60

Small equipment & Supplies

61

Delivery Cost

62

Kitchen Costs

$2,719

$2,736

$474

$3,210

$2,736

3474

$3.210

$9,139

63

Feas, dues, adverising

$2,952

$2,870

3514

§3.484

$2,970

3514

$3,484

$0,820

64

Cutside Services

$10,170

$10.233

$1,773

$12,006

$10,233

$1,173

§12,008

$34,182

85

Granl, Volunleer and Clent Cosis

$26,675

$26,841

54,649

$31,490

$26,841

$4,649

$31,490

369,656

66

ting

Other Op

$8,591

58,645

51,498

$10,143

$8,645

$1,498

$10,143

$28,877

&7

Fundraising

$214,018

$215,351

§37,304

$252 655

$215,361

$37.304

$252,855

§719,328

68

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OPERATING EXPENSE

s P P
a s fol|d

HSA #3 Form Rev. 12122116

$265,126

$266,776

3 46,212

$312,988

$266,776

46,212

$312,088

$891,101

$1,080,452

$1,094,187

$189,539

$1,283,726

$1,094,187

$189,539

$1,283,726

$3,647,904

MOWSF V3 AWD DAAS Add Back Bdgt FY17-20 11-14-18 12 PM.xlsx: Operaling Detall




II.

Appendix A-3 - Services to be Provided
Project Open Hand

Home-Delivered Meals for Adults with Disabilities (HDM-AWD)

Purpose

July 1, 2017-June 39, 2020

The purpose of this grant is to assist adults with disabilities living in San Francisco and identified
by Grantee as its target population to live independently, by promoting better health through
improved nutrition, and reduced isolation through accessible and appropriate meals services.

Definitions

Grantee

Project Open Hand

ADL

Activities of Daily Living: the basic tasks of everyday life including eating,
bathing, dressing, toileting, and transferring (i.e., getting in and out of a bed or
chair).

AWD

Person 18-59 years of age living with a disability.

CARBON

Human Service Agency’s Contracts Administration Reporting and Billing On-
line (CARBON) system

CA-GetCare

A web-based application that provides specific functionalities for contracted
agencies to use to perform consumer intake/assessment/enroliment, record
service units, run reports, etc.

CRFC

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department of
Public Health, and requires local health agencies to enforce these provisions.

DAAS

Department of Aging and Adult Services

Disability

A condition attributable to mental or physical impairment, or a combination of
mental and physical impairments including hearing and visual impairments,
that results in substantial functional limitations in one (1) or more of the
following areas of major life activity: self-care, receptive and expressive
language, learning, mobility, self-direction, capacity for independent living,
economic self-sufficiency, cognitive functioning, and emotional adjustment.

Frail

An individual determined to be functionally impaired in one or both of the
following areas: (a) unable to perform two or more activities of daily living
(such as bathing, toileting, dressing, eating, and transferring) without
substantial human assistance, including verbal reminding, physical cueing or
supervision; (b) due to a cognitive or other mental impairment, requires
substantial supervision because the individual behaves in a manner that poses a
serious health or safety hazard to the individuals or others.

HSA

Human Services Agency of the City and County of San Francisco

HACCP

Hazard Analysis of Critical Control Points, A prevention-based food safety
system focusing on time and temperature control at different crucial food
service system points

Home-Delivered
Meals (HDM)

Home-delivered meals are provided to consumers who are frail and
homebound by reason of illness, disability, isolation, lack of support network

Project Open Hand
FY 07-17 to 06-20
Rev. 5/15/17, 6/19/18, 11/09/18

and have no safe, healthy alternative for meals. HDM programs consist of the

Appendix A-3 HDM pg. |




procurement, preparation, service and delivery of meals, as well as nutrition
education and nutrition counseling. This service requires an annual
comprehensive assessment and quarterly re-evaluation of the HDM consumer.
The HDM consuimer must also have a home visit reassessment by their service
providers at least every other quarter. Home Delivered Meals are provided to
consumers who have substantial mental and/or physical impairments and lack
a support network or resources that result is no safe, healthy alternative for
meals, HDM programs consist of the procurement, preparation, service and
delivery of meals, as well as nutrition education and counseling. This service
requires quarterly reevaluation of the HDM consumer by the grantee and an
annual comprehensive assessment by a DAAS approved service provider,

IADL Instrumental Activities of Daily Living: activities related to independent living
and include preparing meals, managing money, shopping for groceries or
personal items, performing light or heavy housework, and using a telephone

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -

heterosexual and/or whose gender identity does not correspond to their birth
sex. This includes, but is not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary.

Low-Income

At or below 300% of federal poverty level. This is only to be used by
consumers to self-identify their income status, not to be used as a means test to
qualify for the program.

Menu Analysis

A detailed nutritional analysis approved by a registered dietitian: (a) When
utilizing computerized menu analysis, meals shall be analyzed on a weekly
basis for a minimum of 2 weeks of the 5-week cycle menu. (b) Each average
meal (a weekly average) shall meet no less than one-third of the Dietary

| Reference Intakes (DRI) (¢) At a minimum, values must be determined for

calories, protein, fat, saturated fat, fiber, calcium, magnesium, sodium,
potassium, vitamin A, vitamin C, vitamin D, and vitamin B12,

Menu
Requirements

Meals shall comply with the current Dietary Guidelines for Americans (DGA),
published by the U.S. Department of Health and Human Services and the U.S.
Department of Agriculture; and shall provide to each participating older
individual: (a) A minimum of one-third of the Dietary Reference Intakes
(DRISs) as established by the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides one meal per day; (b)
At teast two-thirds of the DRIs for the provision of 2 meals per day; (c) At
least 100% of the DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRIs.

Minority

An ethnic person of color who is any of the following: a) Black — a person
having origins in any of the Black racial groups of Africa, b) Hispanic —a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific
Islander — a person whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of Regulation

Project Open Hand
FY 07-17 to 06-20
Rev. 5/15/17, 6/19/18, 11/09/18
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Sec, 7130.

Nutrition Provision of medical nutrition therapy counseling and referral to other
Counseling appropriate service to consumers who are receiving special diets, or who are

- | sereened to be at high nutrition risk by DETERMINE Your Nutritional Health
tool. This service is provided by a Registered Dietitian.

Nutrition The service provider dietitian, consulting dietitian or OOA Nutritionist shall
Education approve the nutrition education plans, and materials. The nutrition education
for the HDM consumer may be written nutrition education material in a variety
of forms, including but not limited to information sheets, brochures, and
booklets, The nutrition education provided shall be based on the needs of the
consumers as determined by annual the consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool. Nutrition education
shall be provided on a quarterly basis and documented. One set of materials is
defined as one nutrition education unit provided to one consumer.

O0A Office on the Aging

Registered | Registered Dietitian or Registered Dietitian Nutritionist, An individual who
Dietitian (RD) — shall be both: 1) Qualified as specified in Sections 2585 and 2586, Business
Registered and Professions Code, and 2) Registered by the Commission on Dietetic
Dietitian Registration. A Registered Dietitian (R.D.) shall be covered by professional
Nutritionist liability insurance either individually (if a consultant) or through Grantee.
(RDN)

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended the

San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender identity of the
clients they serve (Chapter 104, Sections 104.1 through 104.9).

111, Target Population
The target population is residents of San Francisco County, between the ages of 18-59 who have
a disability as defined in Section II, Definitions. OOA targets individuals who have the greatest
economic and social need such as living on low-income, are minorities, possessing non- or
limited-English skills, or are LGBTQ.

IV, Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria: A
consumer, between the age of 18-59 who has substantial mental and/or physical impairments and
lack a support network or resources that result is no safe, healthy alternative for meals.
Substantial impairments include one or more of the following:

e Self-Care: ADL and TADL, especially grocery shopping and meal preparation

and that the consumers lacks the ability to obtain safe, healthy meals.
¢ (Capacity for independent living and self-direction

* Cognitive functioning and emotional adjustment

Project Open Hand
FY 07-17 to 06-20
Rev. 5/15/17, 6/19/18, 11/09/18 Appendix A-3 HDM pg. 3



V. Services to be Provided
A. Develop and maintain HDM program policies and procedures that are in compliance with
and meet the nutrition and food service standards set forth by the most recent California

Retail Food Code and OOA Policies and include nutrition education for HDM

consumers. . Policy and procedures shall ensure the provision of quality meals, adequate

access to sound nutrition information enabling consumers to reduce incidence of chronic
diseases and maintain independent living,
B. Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and
in the various neighborhood and/or districts as indicated in the DAAS-OOA
approved Site Chart.

2. Provide the total number of AWD meals annually as indicated in Table A. The
meals will be delivered to neighborhoods and/or districts as indicated on the DAAS-
OOQA approved Site Chart. Each meal shall meet the OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved
by DAAS-OOA, and as determined appropriate for the population served.

3. Documenting, tracking and reporting consumers’ condition changes to citywide
HDM Assessment contractor that would affect the consumer’s eligibility to continue
receiving HDM services. '

4. Meet with the citywide HDM-AWD assessment contractor at least on a quarterly
basis to review services, utilization, and condition change documentation. Grantee
must also establish a policy & procedure fo communicate with the HDM-AWD
assessment provider, as needed, to discuss any issues that may arise pertaining to the
HDM-AWD consumer or the service provided.

5. Provide at least one set of nutrition education material to consumers on a quarterly
basis. The total units of nutrition education will be as indicated on the QOA approved
Site Chart. The service units will be reported in CA-GetCare in the month that the
service is provided.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units: ‘

Table A FY 2017-18 | FY 2018-19 |FY 20]19-20
# Unduplicated Consumers 42 108 108
# Meals 15,343 31,973 31,973

C. Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC}.

D. Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a R.D. based on the number of monitoring approved in the Grantee’s
budget. Grantee with four or more delivery routes will conduct a HDM route monitoring
at least once a month. In-service training to address any monitoring findings and/or to
reinforce best practices will be scheduled and conducted in a timely manner to bring the
program into compliance. The HACCP monitoring reports for the production kitchen and

_ HDM routes shall be sent to OOA on a timely basis and no later than once per quarter.

E. Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

Project Open Hand
FY 07-17 to 06-20
Rev, 5/E5/17, 6/19/18, 11/69/18 Appendix A-3 HDM pg. 4
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Project Open Hand
FY 07-17 to 06-20

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards. ‘

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOQA, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

Service Objectives

A.

B.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.,
Grantee will provide the total number of meals as indicated in Table A, Section V.

Outcome Objectives

A.

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily. '

At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by a reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources.

Monitoring Activities -
A. Nutrition Program Monitoring: Program monitoring will include review of kitchen facility

and HDM routes in accordance with CRFC and DAAS policies and nutrition standards. This
includes project income policies, nutrition education policies, consumer eligibility and
targeted mandates, documentation of the units of service and all reporting, and progress of
service and outcome objectives; how consumer records are collected and maintained,
consumer data entry on CA-GetCare, reporting performance including monthly service unit

Rev, 5/15/17, 6/19/18, 11/09/18 Appendix A-3 HDM pg. §



reports on CA-GetCare, maintenance of service unit logs; agency and organization standards
related to the nutrition program operation, current organizational chart in the nutrition service
department, grievance policies and procedures, verification that hours of operation are
reflected in most recent approved site chart; employee resume and credentials, job
description, and whether progress notes are maintained according to the OOA Nutrition
standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX. Reporting Requirements

A

G.

Grantee will enter into CA-GetCare any updates in the consumer’s demographic data
obtained from consumers when conducting a quarterly assessment or any other time a
consumer may provide new information,

Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5" working day of the month
for the preceding month.

Grantee will provide a monthly report of number of meals served as described in Section VI,

Service Objectives.

Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.

Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15® of the month following the end of the
program year.

Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due
to HSA no later than July 31 (or as amended) each grant year. This report must be submitted
to the CARBON system. Additional reports may be required at other points in the fiscal
year if necessary to meet state requirements.
Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program,

H. Grantee shall develop and deliver an annual summary report of SOGI data collected in the

year as requested by HSA. The due date for submitting the annual summary report is July
1 Olh.

Grantee will provide other reports as requested. Apart from the on-line reporting via CA-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system, For
assistance with reporting 1equ1rements or submission of reports, contact:

Rocio Duenas Lauren Muckley

Contracts Manager/HSA Nutritionist/OOA

P.O. Box 7988 1650 Mission Street, 5 Floor
San Francisco, CA 94120 San Francisco, CA 94103

Project Open Hand
FY 07-17 to 06-20 .
Rev. 5/15/17, 6/19/18, £ 1/09/18 Appendix A-3 HDM pg. 6



BUDGET FORMS Appendix B-3, pg. 1
. Document Date: 11/6/2018
HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
BUDGET PROPOSAL FORMS

|Granlee's Name: Project Open Hand Grant Term

(Check One)  New [ Renewal [<Modification

Effective Date of Mod: No. of Mod: 71T to 6/30/20

Program: Enter 1 Prog ONLY {e.g. Cang-ENP, Avarage
HOM-ENP, Cong-AWD, or HDM-AWD) HDOM-AWD HDM-AWD Adj Year 2 HOM-AWD Adf Year 3 TOTAL coslimeat
Annual #Meals Contracted 15,343 15,343 16,6301 31,973 15,343 16,830 31,973 79,289

Program Term 7HMH7 10 6/30/M8 || 7AMB106/30M9 [i 7/1/18 10 8/30/19 || 7118 to 6/30/49 [| 7/1/19 to B/30/20 7119 lo 6/30/20 71119 10 6/30/20 THAT to 6130/20

DAAS Expenditures P

Salaries & Benefils $57,520 57,520 $62,044 $119,564 57,520 $62,044 $119,564 206,648 $3.74
Operating Expense $41,750 41,750 $45,662 $87,302 41,750 $45,562 387,302 216,356 ] 527
Subtotal $98,270 99,270 $107,686 $206,866 99,270 $107,596 $206,866 513,002 $6.47

Indirect Percentage {max 10%)

Incirect Cost (Line 15 X Line 14, check
Gen.Guidance regarding indiragl excluslon)
Capilal Expenditure

TOTAL DAAS EXPENDITURES

$99,270

$89,270

Non-DAAS Expenditures

Salaries & Benefits $11,955 $11,955 $11,955 $11,065 $11,855 $35.866 | $045
Qperating Expense $76,074 $76,074 $76,074 $76.074 $76,074 §$228,222 1 s2.88
Capital Expenditure

TOTAL Non-BAAS EXPENDITURES $88,029 $88,029 $88,029 $88,029 $88,029 $264,088 | saa

TOTAL DAAS & Non-DAAS
EXPENBITURES $187,299 $187,299 $294,896 $187,208 $204,695 $777,080 | 53.80

R R
HSA-DAAS Revenues
Meals . 399,270 $99.270 $107,596 $206,865 $99,270 $107,596 $206,865 $612,271

TOTAL HSA-DAAS REVENUES _
PER MEAL.COST, HSA-DAAS "
Per MEAL: & COMPLIANCE COST:

99,270 senzro |

Non-DAAS Revenies

Project tncome I | I I il

Agency Cash - Fundraising 3610 $810 $810]| £810|| $810f $3,240 §  $0.04
Agency Properly $75,264 $75,264 $75,264| $75,.264]( $75,264] $301,056 | 3.0
Agency In-Kind Volunteer $41,955 $11,955 $11,955 $11,985 $11,955 $47.821 $0.60

Nutrition Compliance Revegues

$88,029 $88,028 $68,029

TOTAL NON HSA-DAAS REVENUES $88,025 §88,029
|PERMEAL COST, NON HSADAAS 74 [ g _
TOTAL REVENUES $187,299 $187,200 $294,604 $187,200 $294,804 $856,702

|PER MEAL COST, TOTAL $12.21 $12.21 $9.22 . $12.21 $9.22 $10.81
Fuil Time Equivalent {(FTE}

Prepared by: Darin Raffaelll Phone No,; 415-447.2481 Date:10{19/18
HSA-CO Review Signature: Date:

HSA #1 Form Rev. 12122118
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Grantee's Name: Project Open Hand ‘

Appendix B-3, pg. 2

Pragram Name: Document Date 11/6/18
HIM-AWD
Salaries & Benefits Detail TOTAL
Orlginal Adf Year 2 Adj Year 3
H.8.A-DAAS Agency Tolals For DAAS Nutttion |5} 7117 10 813018 || ForDAAS Nutition || 771110 10 G/30/19 || For DAAS Nuttiion  |{ 7/4/19 10 8/30/20 || 7/1/47 to B/30120
Annual Fuli
TimeSalary | Total | o nutr | Adjusted % Nuir | Adjusled % Nulr | Adjusted
POSITION TITLE and NAME for FTE % FTE| Prog (b) | Nulr FTE Prog (b) | Nulr FTE ||Budgeted Salaryj| Prog () | Mulr FTE [[Budgeled Salan_r; Budgeted Satary
Kitchen Office Adminislcalr - Sania Ana. Rober $46,342 100%| 2.00% $027 3.23% 3.239(3! 31,455 3.23% 3.23%; $1.495 $3,017
Calering Cook | - Martinez, Alma $33,426( 100%[ 2.00% $662 3.00% 3.00%: $1,003 3.00% 3.00%| $1,003 $2,674
Chef de Culsine - Walker, Lea $65,500 100%} 2.00% $1,310 3.00% 3.00%; $1,965 3.00% 3.00%: $1,985 35,240
Cook | - Mare Gomez $32,469 160%] 2.00% $649 3.00% 3.00%; $974 3.00% 3.00% 3974 $2,598
Cook{ - Pensabene, Jaime $34,445] 100%§ 2.00% $689 3.00% 3.08%| $1,033 3.00% 3.00% $1,033 $2,756
Cogck !l - Open §34,778| 100%] 2.00% $696 3.00% 3.00% $1,042 3.00% 3.00% $1,043 §2,782
Cook | - Hamilton, Andeea $33,779] 100%| 2.00% $676 3.00% 3.00%| $1,013 3.00% 3.00% $1,013 $2,702
Cook It - Guinfe, Fernandas $34,778] 100%| 2.00% $696 3.00% 3.00% 51,043 3.00% 3.00% $1,043 $2,182
Cook 1 - Ky, Bay $44,428] 100%| 2.00% 5889 3.00% 3.00% $1,333 3.00%| 3.00% $1,333 53,654
Cook | - Breace, David $32,46G| 100%| 2.00% $649 3.00% 3.00% $574 3.00% 3.00% $974 $2,598
Delivery Driver - Madrifiejos, Paul $33,4261  100%; 3.00% $1,003 3.00% 3.00% $1.003 3.00% 3.00%)| $1,003 $3,008
Delivery Driver - Brown, Staven $34,112] 100%] 3.00% $1,023 3.00% 3.00% $1,023 3.00% 3.00% $1,023 $3,070
Delivery Driver - Flores Diaz, Narciso $33,425 100%| 3.00% $1,003 3.00% 3.00% $1,003 3.00% 3.00% $1,003 §3,008
Delivery Driver - Kessel, Alfred $36,774] 100%]| 3.00% $1,103 3.00% 3.00%) $1,103 3.00% 3.00%] $1,103 $3,310
Belivery Driver - Colorado, Diederick $33.426( 100%] 7.41% $2,477 §| 100.00%: 100.00%! $33,426 || 100.00%| 100.00%) $33,426 $69,320
Distribution Manager - Smith, Leskie $70,000[ 100%| 2.00% $1,400 3.00% 3.00%; $2,100 3.00% 3.00%: $2,100 $5,600
Exec Chef - Barrow, Adrian $85,000| 100%: 2.00% $1,700 3.00% 3.00%! $2,550¢ 3.00% 3.00%: $2,550 36,800
HR Administralor - Pealer, Matlhew $52,000] 100%; 2.00% $1,040 3.08% 3.00% $1,560 3.00% 3.00%)| $1,660 34,160
Kitchen Manager - Miles, Sassandra $63,860| 100%] 2.00% $1,277 3.00% 3.08% $1,918 3.00% 3.00% $1,916 §5,109
Lead Driver - Ballodano, Oto $34,674] 100%{ 3.00% $1.040 3.00% 3.00% $1,040 3.00% 3.00%,| $1,040 §3,121
Purchasing Supervisor - Dennis, Keilh $55,0001 100%] 2.00% $1,100 3.00% 3.00% $1,650 3.00% 3.00%)| $1,650 $4,400
Operations Coordinater | - Lopez, Carlos §36,774] 100%| 2.00% $735 3.00% 3.00% $1.103 3.00% 3.00% $1,103 $2,942
Oneralions Coordinator il - Pryor, Gregory $36,774] 100%) 2.00% $735 3,00% 3.00% $1,103 3.00%|  3.00%| $1,103 $2,942
Cperalions Coordinator j| - Murillo, William $36,774] 100%| 2.00% $735 3.00% 3.00% $1,103 3.00% 3.00% $1,103 $2,842
PM Production Coordinalor - Open $37,877] 100%] 2.00% $758 3.00% 3.00% $1,136 3.00% 3.00% $1,136 $3,030
Parter | - Guinto, Jomer $32,468| 100%| 2.00% $649 3.00% 3.00%| $974 3.00% 3.00% $074 $2,598
Porter | - Suinio, Ramon $34,445) 100%| 2.00% 5639 3.00% 3.00%: $1.033 3.00% 3.00% $1,033 $2,756
Porter | - Hackelt, Robest $33,779 100%| 2.00% 3676 3.00% 3.00%] $1.013 3.00% 3.00%) $1,013 $2,702
Porter | - Open $28,111] 100%| 2.00% $562 3.00% 3.00% $843 3.00% 3,00%)| $843 $2,24%
Perter | - Viray, Frangisco $34,445| 100%| 2.50% $661 3.00% 3.00% $1,033 3.00% 3.00% $1,033 $2.928
Porter | - Wong, David $33,114| 100%)| 2.60% $828 3.00% 3.00% $893 3.00% 3.00%)| $993 $2,815
Programs VP - Ayala, Ana $110,000] 100%! 3.00% $3,300 3.00% 3.00% $3,300 3.00% 3.00% $3,300 $9,900
SLP Coordinator .- Anuiiar, Miriam $54,881] 100%] 6.25% $3.430 9.06% 9.08% $4,971 9.06% 9.06% $4,971 §13,372
SLP Manager -Mofing, Erika $75,000] 100%| 3.00% $2,260 3.00% 3.00%) $2,2508  3.00% 3.00% $2,2560 $6,760
Sous Chef - Sousa, Antonio $43,285| 100%] 2.00% $666 3.00% 3.00% $1,299 3.00% 3.00% $1,209 $3.463
Staff Accountant - Rvan, Kelly $53,789] 100%] 2.00% $1,076 3.00% 3.00% $1.614 3.00% 3.00% $1,614 $4,303
Yol Services Ceordinator - Orozeo, Alicia $46,030; 100%]| 2.00% $921 3.00% 3.00% $1,381 3.00% 3.00%] $1,381 $3,692
TOTALS 5 1,651,668 § 3700%| 92% $41,086 214% 214% $85,403 214% 214% £85,400 $211,892
FRINGE BENEFIT RATE 1] 0
EMPLOYEE FRINGE BENEFITS - : $34,161 || $54,756
TOTAL DAAS SALARIES & BENEFITS i : $119,564 | $296,648
Non - DAAS i Adancy Totals 71118 1o 6130119 1 7119 1o 6/30/20 TOTAL
Annual Full
TimeSalary | Total % | % Nule | Adjusted
POSITION TITLE and NAME for FTE FTE {a} | Prog (b} { Nutr FT Budgeted Safary| Budgeted Salary,
|Vo|unieers $11,955| 100% 13%] 13.00% $11,855 $11,955 $11,8556 $35,886
TOTAL NON-DAAS $ 11,955 100% 3% 13Y $11,958 $11,956 $11,985 $35,866
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS l
TOTAL Non-DAAS SALARIES & BENEFITS $11,955 | $35,866
TOTAL DAAS & Non-DAAS SALARIES &
BENEFITS $131,519 " $332.514

HSA #2

POH_
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Grantee's Name: Project Open Ha
Program Name:
HDM-AWD

H.S.A-DAAS

Expenditure Category

Renla! of Property

Utlities(Elec, Waler, Gas, Phone, Scavenger)
Office Supplies, Poslage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Food permeal _$

Ad] Year 2

Adf Year 3

Appendix B-3, page 3
Document Dale:

111618

15,343

15,343

16,630

21,973

15,343

16,630

31,973

TOTAL

THNT 10 613018

711/18 te 6/30/19

7/1118 to 613019

P16 10 63019

7116 to 6/30/20

TA117 to 630120

$6,964

$6,964

7,548

$14,512

$6,964

7,548

$14,512

$35,988

$194

$194

210

$404

35194

210

$404

$1,002

$104

3104

113

§218

5104

113

$218

$540

$23,475

$23.475

325,444

$48,919

$23,475

$26,444

$48,919

$121,312

Cong Food Sve Supplies par meal

HDM Food Sve Suppiies permeal_§

$2,762

$2,762

$2,993

$5,755

$2,762

$2,993

$5,755

$14,272

Catered Meals pormeal $

CONSULTANT/SUBCONTRACTOR Descriplive Title

OTHER COSTS:

Vehicle Parking

3300

$300

$300

$300

$600

Staff Training & Travel

Rental of Equipment

Small equipment & Supplies

Aute - Fuet & Insurance

$8,262

$8,252

$8,944

$17,195

$8,2562

58,944

$17.196

$42,642

RepairMainlenance

TOTAL DAAS OPERATING EXPENSE

$41,750

$41,750

$45,662

$87,303

$41,750

$45,6562

$57,303

$216,356

Non-DAAS

Expenditure Categery

Rental of Propearty

Ulilities(Elec, Water, Gas, Phone, Scavenger)
Ofﬁce Supplies, Postage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Food per meal

TOTAL

$75,264

$75,264

$75,264

$225,792

Cong Food Sve Supplies per meal

7 |en |3

HDM Food Sve Supplies per meal

€«

Catered Meals per meal

CONSULTANT/SUBCONTRACTOR Descriplive Tille

Registered Dielitian

OTHER COSTS:

Insurance

Staff Training & Travel

$810

$810

3610

$2,430

Rental of Equipment

Smali equipment & Supplies

Auto - Fuel & Insurance

RepairfMainlenance

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OPERATING EXPENSE
HSA #3

$76,074

$76,074

$76,074

$228,222

$117,824 |}

$117,824 ||

i

§117,824 i

i

$444,578

NGTE: Green highlighted cells have formulas that link data to Budget Summary page
Astocation Methodology: If you have multiple programs, describe how you affocate among shared program cosls, such as insurance, ulilities, elc.

POY_
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CLC-HDG-Food Networking Program

APPENDIX A — SERVICES TO BE PROVIDED
COMMUNITY LIVING CAMPAIGN

Home-Delivered Groceeries: Food Networking Program
July 1, 2017 to June 30, 2020
Modified: December 5, 2018

PURPOSE _
The purpose of this grant is to:

. Provide home delivered groceries to eligible target populations in need of additional food
resources, ensuring access to healthy supplemental food sources and enhancing the nutritional value
of their food intake; ‘

. Assist program participants in maintaining their independence, quality of life, and self-
sufficiency and in developing a sense of self-esteem and self-reliance by offering them the
opportunity to prepare or direct the preparation of their own meals; ‘

. Increase availability of and accessibility to fresh, seasonal produce and other healthy food
products to target populations.

DEFINITIONS

Grantee Community Living Campaign (CLC)

Activity Service units are captured by the number of scheduled activity hours

Scheduling sponsored or organized by the Grantee. Activities may include
educational presentations, workshops, trainings, cultural events, social
events, exercise classes, arts and crafts classes, discussion groups,
sports activities, support groups, field trips, and any other group
activity that brings people together for education or wellness purposes
that help consumers maintain/enhance their level of functioning.

Adult with Person 18-59 years of age living with a disability.

Disability :

CA-GetCare A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer intake/
‘assessment/enrollment, record service units, run reports, etc.

CARBON Contracts Administration Reporting and Billing Online system

DAAS Department of Aging and Adult Services

Disability A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and
visual impairments, that results in substantial functional limitations in
one (1) or more of the following areas of major life activity: self-care,
receptive and expressive language, learning, mobility, self-direction,
capacity for independent living, economic self-sufficiency, cognitive
functioning, and emotional adjustment,

Enhanced Service units are captured by providing more formal outreach efforts

Qutreach and enhanced services to support the outreach efforts, Examples of this
may include working with a community collaborative group, designing
and implementing an outreach plan for an underserved area, problem-
solving certain barriers to service, e.g. safety issues, transportation

Appendix A — Page | of.S
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needs, etc.

Frail

An individual who has functional impairment as evidenced by either:
(a) an inability to perform at least two activities of daily living (ADL)
including: bathing, toileting, dressing; feeding, breathing, transferring
and/or mobility and associated tasks, without substantial human
assistance including verbal reminding, physical cueing, and/or
supervision or (b} a cognitive or other mental impairment that requires
substantial supervision due to behaviors that pose a serious health or
safety hazard to the individual or others.

LGBTQ+

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their
birth sex. This includes, but is not limited to, lesbian, gay, bisexual,
transgender, genderqueer, and gender non-binary.

Low Income

At or below 200% of Federal poverty level.

| Minority

An ethnic person of color who is any of the following: a}  Black-a
person having origins in any of the Black racial groups of Africa, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish or Portuguese culture or origin regardless
of race, ¢) Asian/Pacific Islander — a person whose origins are from
India, Pakistan or Bangladesh, Japan, China, Taiwan, Korea, Vietnam,
Laos, Cambodia, the Philippines, Samoa, Guam, or the United States
Territories of the Pacific including the Northern Marianas, d) American
Indian/Alaskan Native — an American Indian, Eskimo, Aleut, or Native
Hawaiian. Source: California Code of Regulation Sec. 7130.

O0A

Office on the Aging

San Francisco-

A non-profit organization that organizes and receives food product

Marin Food donations from manufacturers, growers and other sources, and

Bank distributes them to non-profit partner organizations. SFMFB wili

(SFMFB) partner with Grantee to implement the Food Networking Program.

Senior Person who is 60 years or older, used interchangeably with Older
Aduit.

Social Service units are captured by providing one-to-one assistance for

Services/Other individuals to enable them to resolve problems. Assistance may include
information and referral, forms/application completion, home visits,
and emotional support by phone or in person.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16

amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social setvices
to seek to collect and analyze data concerning the sexual orientation
and gender identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9).

CLC-HDG-Food Networking Program
7/1/2017 - 6/30/2020 MOD Rev. 11/28/18
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I11. TARGET POPULATION
This grant will serve seniors (age 60 and over) or persons with a disability (age 18-59) who reside in
the City and County of San Francisco with one or more of the following target priorities and who
meet program eligibility standards:

1. Low-income

2. Non or limited English speaking
3. Minority

4, Frail

5. LGBTQ+

Iv. ELIGIBILITY FOR FOOD NETWORKING PROGRAM
The program participant is a senior or adult with a disability and meets all the following criteria:

A.

B.
C.
D

E.

Resident of San Francisco and lives in the neighborhoods served by the HDG provider, or
other neighborhoods that HSA-DAAS has identified with significant documented needs;
Has a frailty that prevents them from standing in the food pantry lines;
Is low-income; : :
Has a demonstrated need for supplemental groceries due to food insecurity:
* Not receiving two (2) home-delivered meals a day. (Consumers receiving one (1)
home-delivered meal a day are eligible);
¢ Not dually enrolled in a food pantry program; and
- Is able to prepare food at home or has a caregiver who can prepare food.

Eligibility screening will be performed by the Grantee. Participants must show proof of residency for
the service area, proof of age, and disability or need.

V. SERVICES TO BE PROVIDED

A.

Grantee will partner with San Francisco-Marin Food Bank to deliver on a weekly basis, fresh
seasonal produce and groceries to the designated food pantry sites in San Francisco, and will
continue to do so if resources and conditions permit. Grantee will provide DAAS a signed
Memorandum of Understanding between the food pantry site and San Francisco-Marin Food
Bank to clarify the responsibilities of all parties.

Resources and conditions permitting, Grantee will ensure that nutritious foods are provided
to the target populations. '

Grantee will ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, and be responsible for hiring program coordinator(s) who will be
responsible for coordinating program implementation, client eligibility screening, referral
and services.

Grantee will coordinate with the subcontractor on the distribution of home delivered grocery
bags to program participants on a weekly basis. On average each bag contains approximately
a market value of at least $30 of foods, featuring fresh and seasonal produce, protein items,
other fresh, canned and dry goods will be added when availability allows.

Grantee will propose the allocation of target services to the neighborhoods to DAAS. Final
service distribution will be approved in negotiation with DAAS.

The Grantee will enroll the program participants in CA-GetCare to meet DAAS-OOA
program reporting requirements, including administering the food security, program
utilization, and SOGI survey questions.

The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

CLC-HDG-Food Networking Program Appendix A —Page 3 of 5
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VL

VIL

VIIL

CLC-HDG-Food Networking Program

H. The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.

L. Grantee will connect the program participants to appropriate community services and make
referrals as needed to help reduce isolation and enable the participant to live independently
in the community.

J. Grantee will organize and implement activities and/or social services to connect the
participants to other neighbors, services, and/or organizations in the community.

SERVICE OBJECTIVES

Grantee will provide the following services:

Service Units FY17-18 FY18-19 FY19-20
Number of Unduplicated clients 195 242 265
Annual # Food Bags Delivered 8570 10650 12086
Annual # Intake/ Assessments/Reassessments 195 242 265
Annual # Hours of Social Services 500 580 600

‘| Annual # Hours of Enhanced Qutreach 60 60 60
Annual # of Hours Scheduled Activity 200 200 200

OUTCOME OBJECTIVES
Based on DAAS Annual Consumer Satisfaction Surveys with sample size of at least 25% of enrolled

At least 75% of the participants will indicate that they feel healthier as result of participating
‘At least 85% of clients will report being satisfied (rate as “Excellent or Good”) with the food

At least 75% of clients will report that HDG service helps maintain their independence.

clients:
A.
in the program.
B.
quality.
C,
D.

At least 75% of participants will report being less worried about getting enough food since
participating in the program.

REPORTING REQUIREMENTS
Grantee will provide various reports during the term of the grant agreement.

A. Grantee will enter the consumers’ data into CA-GetCare for the Food Networking Program.

B. The grantee will enter into the CA-GetCare Service Unit section all the units of service by
the 5th working day of the month for the preceding month.

C. When CA-GetCare reports are available online, Grantee will upload the CA-GetCare
Program Variance report (which shows monthly service units provided) into CARBON
system by the 15" of the month for the preceding month).

D, Grantee shall provide monthly service unit data to SFMFB.

E. Grantee shall provide an annual consumer satisfaction survey to DAAS and a copy to
SFMFB by March 15.

F.

Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VI & VII (Service Objectives and Outcome Objectives). This
report will also include accomplishments and challenges encountered by the Grantee.
Grantee will enter the annual metrics in the CARBON database by the 15th of the month
following the end of the program year on an annual basis,

Appendix A —Page 4 of 5
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G. Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
10",

For assistance with reporting requirements or submission of reports, please contact:

Sarah Chan, OOA Nutritionist, email; Sarah.Chan@sfzov.org

Steve Kim, Contract Manager, email: Steve Kim{@sfgov.org

IX. MONITORING ACTIVITIES

A, Program Monitoring: Program monitoring will include review of compliance to specific program
standards or requirements; client eligibility and targeted mandates, back up documentation for
the units of service and all reporting, and progress of service and outcome objectives; how
participant records are collected and maintained; reporting performance including monthly
service unit reports on CA-GetCare, maintenance of service unit logs; agency and organization
standards, which include current organizational chart, evidence of provision of training to staff
regarding the Elder Abuse Reporting; program operation, which includes a review of a written
policies and procedures manual of all QOA funded programs, written project income policies if
applicable, grievance procedure posted in the center/office, a board of director list and whether
services are provided appropriately according to Sections VI and VII, sign-in sheets/

- documentation that shows reported units of service are based on scheduled activities. DAAS
staft will be responsible for monitoring the program performance and outcome objectives of the
Grantee on an annual basis, and will act as a liaison between the Grantee and San Francisco-
Marin Food Bank.

B. Fiscal and Compliance Monitoring: Fiscal monitoring will include review of the Grantee's
organizational budget, the general ledger, quarterly balance sheet, cost allocation procedures and
plan, State and Federal tax forms, audited financial statement, fiscal policy manual, supporting
documentation for selected invoices, cash receipts and disbursement journals. The compliance
monitoring will include review of Personnel Manual, Emergency Operations Plan, Compliance
with the Americans with Disabilities Act, subcontracts, and MOUs, and the current board roster
and selected board minutes for compliance with the Sunshine Ordinance.

CLC-HDG-Food Networking Program Appendix A — Page 5 of 5
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Appendix A — Scope of Services
Golden Gate Senior Services

Home-Delivered Groceries Food Networking Program '
July 1, 2016 ~ June 30, 2020

L PURPOSE

The purpose of this grant is to:

Provide home delivered groceries to eligible target populations in need of additional food
resources, ensuring access to healthy supplemental food sources and enhancing the nutritional
value of their food intake; :

Assist program participants in maintaining their independence, quality of life, and self-
sufficiency and in developing a sense of self-esteem and self-reliance by offering them the
opportunity to prepare or direct the preparation of their own meals;

Increase availability of and accessibility to fresh, seasonal produce and other healthy food
products to target populations.

1L DEFINITIONS

Grantee Golden Gate Senior Services/Richmond Senior Center
Subcontractor Richmond Neighborhood Center (RNC)
Activity Scheduling Service units are captured by the number of scheduled activity hours

sponsored or organized by the Grantee, Activities may include
educational presentations, workshops, trainings, cultural events,
social events, exercise classes, arts and crafts classes, discussion
groups, sports activities, support groups, field trips, and any other
group activity that brings people together for education or wellness
purposes that help consumers maintain/enhance their level of
functioning.

Adult with Disability Person 18-59 years of age living with a disability.

CA-GetCare A web-based application that provide‘sr specific functionalities for

contracted agencies to use to perform consumer intake/
assessment/enrollment, record service units, run reports, etc.

CARBON Contracts Administration Reporting and Billing Online system

DAAS Department of Aging and Adult Services

Golden Gate Senior Services :
HDG-Food Networking Program 7/1/17 - 6/30/20 Appendix A - Page | of 6
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Disability A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing
and visual impairments, that results in substantial functional
limitations in one (1) or more of the following areas of major life
activity: self-care, receptive and expressive language, learning,
mobility, self-direction, capacity for independent living, economic
self-sufficiency, cognitive functioning, and emotional adjustment.

Enhanced Outreach Service units are captured by providing more formal outreach efforts
and enhanced services to support the outreach efforts. Examples of
this may include working with a community collaborative group,
designing and implementing an outreach plan for an underserved
area, problem-solving certain barriers to service, e.g. safety issues,
transportation needs, etc.

Frail An individual who has functional impairment as evidenced by either:
(a) an inability to perform at least two activities of daily living
(ADL) including: bathing, toileting, dressing, feeding, breathing,
transferring and/or mobility and associated tasks, without substantial
human assistance including verbal reminding, physical cueing,
and/or supervision or (b) a cognitive or other mental impairment that
requires substantial supervision due to behaviors that pose a serious
health or safety hazard to the individual or others.

LGBTQ+ An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to
their birth sex. This includes, but is not limited to, lesbian, gay,
bisexual, transgender, genderqueer, and gender non-binary.

Low Income At or below 200% of Federal poverty level.

Minority An ethnic person of color who is any of the following: a) Black—a
person having origins in any of the Black racial groups of Africa, b)
Hispanic — a person of Mexican, Puerto Rican, Cuban, Central or
South American, or other Spanish or Portuguese culture or origin
regardless of race, c) Asian/Pacific Islander — a person whose origins
are from India, Pakistan or Bangladesh, Japan, China, Taiwan,
Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, or
the United States Territories of the Pacific including the Northern
Marianas, d) American Indian/Alaskan Native - an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source; California Code of
Regulation Sec. 7130.

00A Office on the Aging

San Francisco-Marin A non-profit organization that organizes and receives food product

Food Bank (SFMFB) donations from manufacturers, growers and other sources, and
distributes them to non-profit partner organizations. SFMFB will
partner with Grantee to implement the Food Networking Program,

Golden Gate Senior Services
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Senior Person who is 60 years or older, used interchangeably with Older
Adult.

Social Services/Other  Service units are captured by providing one-to-one assistance for
individuals to enable them to resolve problems. Assistance may
include information and referral, forms/application completion,
home visits, and emotional support by phone or in person.

SOGI Sexual Orientation and Gender Identity; Ordinanece No. 159-16
amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social
services to seek to collect and analyze data concerning the sexual

orientation and gender identity of the clients they serve (Chapter
104, Sections 104.1 through 104.9).

111 TARGET POPULATION

This grant will serve seniors (age 60 and over) or persons with disabilities (age 18-59) who reside
in the City and County of San Francisco with one or more of the following target priorities and
who meet program eligibility standards:

1. Low-income

2. Non or limited English speaking

3. Minority

4. Frail

5. LGBTQ+

IV. ELIGIBILITY FOR SERVICES

The program participant is a senior or adult with disabilities and meets all the following criteria:

A. Resident of San Francisco and lives in the neighborhoods served by the HDG provider, or
other neighborhoods that HSA-DAAS has identified with significant documented needs;

B. Has a frailty that prevents them from standing in the food pantry lines
C. Is low-income
D. Has a demonstrated need for supplemental groceries due to food insecurity

e Not receiving 2 home-delivered meals a day. (Consumers receiving one home-delivered
meal a day are eligible)

* Not dually enrolled in a food pantry program; and

E. Isable to prepare food at home or has a caregiver who can prepare food.

Golden Gate Senior Services
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Eligibility screening will be performed by the Grantee. Participants must show proof of residency
for the service area, proof of age, and disability or need.

V. SERVICES TO BE PROVIDED

A. Grantee will partner with the subcontractor and San Francisco-Marin Food Bank to deliver on
a weekly basis, fresh seasonal produce and groceries to the designated food pantry sites in
San Francisco, and will continue to do so if resources and conditions permit. Grantee will
provide DAAS a signed Memorandum of Understanding between the food pantry site and
San Francisco Food Bank to clarify the responsibilities of all parties.

B. Resources and conditions permitting, Grantee will ensure that nutritious foods are provided to
the target populations,

C. Grantee will ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, and be responsible for hiring program coordinator(s) who will be
responsible for coordinating program implementation, client eligibility screening, referral and
services.

D. Grantee will coordinate with the Subcontractor on the distribution of home delivered grocery
bags to program participants on a weekly basis. On average each bag contains approximately
a market value of at least $30 of foods, featuring fresh and seasonal produce, protein items,
other fresh, canned and dry goods will be added when availability allows.

E. Grantee will propose the allocation of target services to the neighborhoods to DAAS. Final
service distribution will be approved in negotiation with DAAS.

F. The Grantee will enroll the program participants in CAGetCare to meet DAAS-OOA
program reporting requirements, including administering the food security, program
utilization, and SOGI survey questions.

G. The Grantee will be compliant with the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) privacy and security rules.

H. The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.

I Grantee will connect the program participants to appropriate community services and make
referrals as needed to help reduce isolation and enable the participant to live independently in
the community.

J. Grantee will organize and implement activities and/or social services to connect the
participants to other neighbors, services, and/or organizations in the community.

Golden Gate Senior Services
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VL SERVICE OBJECTIVES

Grantee will provide the following services:

Service Units: FY 17-18 FY 18-19 FY 19-20
Number of Unduplicated clients 140 161 161
Annual # Food Bags Delivered 6,299 7,150 7,150
Annual #Intakes/Assessments/Reassessment 130 161 161
Annual #Hours of Social Service 2,405 2,405 2,405
Amnual # Hours of Enhanced Cutreach 150 - 200 200
Annual # of Hours Scheduled Activity 156 208 208
Annual #Hours of Volunteers 4,180 4,180 4,180
Annual # of Volunteer Trainings 42 42 42
Annual # of volunteers(*) 97 97 97

*Volunteer Recruitment and Development

The HDG program model relies heavily on the volunteers that take the time to become trained
and assigned to work with specific HDG recipients, Conduct outreach to draw volunteers that
will undergo formal and informal training and will commit to be a committed volunteer for at
least a six (6) month period. Unit: One volunteer (recruited, trained, with 6 — month
commitment)

VIL OUTCOME OBJECTIVES

Based on DAAS Annual Consumer Satisfaction Surveys with sample size of at least 25% of
enrolled clients:

A. 75% of the participants will indicate that they feel healthier as result of participating in the
program.

B. 85% of clients will report being satisfied (rate as “Excellent or Good”) with the food quality.
C. 75% of clients will report that HDG service helps maintain their independence.
D. 75% of participants will report being less worried about getting enough food since

participating in the program.

VIII. REPORTING REQUIREMENTS

Grantee will provide various reports during the term of the grant agreement.
A. Grantee will enter the consumers” data into CA-GetCare for the Food Networking Program.

B. The grantee will enter into the CA-GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.

Golden Gate Senior Services

HDG-Food Networking Program 7/1/17 - 6/30/20 Appendix A — Page 5 of 6
Rev, 11/09/18



C. When CA-GetCare reports are available online, Grantee will upload the CA-GetCare
Program Variance report (which shows monthly service units provided) into CARBON
system by the 15" of the month for the preceding month,

D. Grantee shall provide monthly service unit data to SFMFB.

E. Grantee shall provide an annual consumer satisfaction survey to DAAS and copy to SFMFB
by March 15. '

F. Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VI & VII (Service Objectives and Outcome Objectives). This
report will also include accomplishments and challenges encountered by the Grantee. Grantee
will enter the annual metrics in the CARBON database by the 15th of the month following
the end of the program year on an annual basis.

G. Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA, The due date for submitting the annual summary report is July

10",

For assistance with reporting requirements or submission of repotts, contact:
Ella Lee Sarah Chan
Contracts Manager/HSA Nuftritionist/OOA
P.O. Box 7988 1650 Mission Street, 5" Floor
San Francisco, CA 94120 San Francisco, CA 94103
Ella.Lee@sfgov.org Satalt.Chan@sfzov.org

IX. MONITORING ACTIVITIES

A. Program Monitoring: Program monitoring will include review of compliance to specific
program standards or requirements; client eligibility and targeted mandates, back up
documentation for the units of service and all reporting, and progress of service and outcome
objectives; how participant records are collected and maintained; reporting performance
including monthly service unit reports on CA-GetCare, maintenance of service unit logs;
agency and organization standards, which include current organizational chart, evidence of
provision of training to staff regarding the Elder Abuse Reporting; program operation, which
includes a review of a written policies and procedures manual of all OOA funded programs,
written project income policies if applicable, grievance procedure posted in the center/office,
a board of director list and whether services are provided appropriately according to Sections
VI and VI1I, sign-in sheets/ documentation that shows reported units of service are based on
scheduled activities. DAAS staff will be responsible for monitoring the program performance
and outcome objectives of the Grantee on an annual basis, and will act as a liaison between
the Grantee and San Francisco Food Bank.

B. Fiscal and Compliance Monitoring: Fiscal monitoring will include review of the Grantee's
organizational budget, the general ledger, quarterly balance sheet, cost allocation procedures
and plan, State and Federal tax forms, audited financial statement, fiscal policy manual,
supporting documentation for selected invoices, cash receipts and disbursement journals. The
compliance monitoring will include review of Personnel Manual, Emergency Operations
Plan, Compliance with the Americans with Disabilities Act, subcontracts, and MOUs, and the
current board roster and selected board minutes for compliance with the Sunshine Ordinance.
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Grantee's Name: Goklen Gate Senior Services
Program; Home Delivered Groceries

Annual #Grocery Bags Contracted:

H.S.A-DAAS
EXPENDITURE CATEGORY
Office Supplies, Pestage

Operating Expense Detall

Appendix 8, pg. 3
Cocument Date: 11/11/2018

§,299

6,500

650 7,150

6,780

390

7,150

20,599

717 1o 6/3018

71118 10 6/30/19

Modification Revised

711119 1o 6/30/20

Modification

Revised

TANMT to 630/20

$5,603

$3,580

$3,680

$2,000

$2,000

$11,183

13

Printing & Reproduction

$2,220

31,000

$1,000

$1,714

$1,714

$4,934

14

Rental of Property

15

Staff/Vol training/recognition

$2,600

$1,000

$1,000

$2,000

$2,000

$5,000

iB

Transportation/Travel

$1,000

$3,000

$3,000

$1,000

$1,000

$5,000

17

Utilities(Elec, Water, Gas, Phone, Scavenger)

31,484

$1.400

$1.400

$1,500

$1,500

$4,384

8

19

21

| 20 JCONSULTANTS {Descriptive Title)

RONG Volunteer & Pantry Services

22
| 23
24

w

OTHER COSTS:
Translation Services

$500

$1,000

$1,000

$500

$500

$2,000

2

o

Small equipment & Supplies

26

Auto - Fuel & Insurance

2

-1

RepairMaintenance

2

@

RDNC Fingerprint system

$2,000

$2,000

29

iT Web Support

$1,000

$1,000

[ 304
31
52
39
3

(=]

B por i

TOTAL DAAS OPERATING EXPENSE

Non-DAAS
EXPENDITURE CATEGORY
Rental of Property

$15,807

310,980

$10,980

$8,714

$8,714

$36,601

3

o

Utilities(Elec, Waler, Gas, Phone, Scavenger)

3

fa>]

Office Supplies, Postage

37

Building Maintenance Supplies and Repait

38
39
40

©

FOOD COSTS
Raw Food

4

g

Cong Food Svc Supplies

42

HDM Foed Sve Supplies

43

Catered Meals

44
45

CONSULTANT (Descriptive Title)

46

47
| 48
9

o

OTHER COSTS:
Volunteer Social Support

$4,588

$4 586

$4,586

$4,586

$4,586

$13,758

50

Community Liaison

$6,584

$6,584

36,584

$6,584

$6,504

$19,752

51

52
53
54

TOTAL Non-DAAS OPERATING EXPENSE

$11,170

$11.170

$11,170

$11,170

$11,170

$33,610

TOTAL DAAS & Non-DAAS OPERATING EXPH

$26,977

$22,180

$22,150

$19,884

$19,884

$69,011

GGSS HDG 2017-20 addback MOD 15480 xisx; Operating Detail
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Grantee's Name: Golden Gate Senlor Services
Program: Home Delivered Groceries

H.S.A-DAAS

Capital Expenditure Detall
(Subcontractor, Equipment and Remodeling Cost)

Appendix B, pg. 4
Document Date: 11/11/2018

71717 1o 6/30/18

71118 to 6/30/19

Modification

Revised

7119 to €/30/20

Modification

Revised

TH17 to 6/30/20

No. ITEM/BESCRIPTION

Subcontractor Salary

$70,899

§72.748

$10,325

$83,071

$74,740

$8,331

$83,071

$237.041

Subcontractor Operating Cost

$5,601

35,754

$6,165

310,918

$3,760

§7,159

$10,919

$27,439

TOTAL DAAS-O0A SUBCONTRACTOR,

| 19 [EQUIPMENT & REMODELING COST

Non-DAAS

$76,500

$78,500

$15,490

$93,990

$78,500

$15,490

$93,890

$264,480

No. ITEM/DESCRIPTION

Subcontractor Non-DAAS Salaries

36,712

$6,712

$6,712)

$6,712

($5,712)

$6,712

Subcontractor Non-DAAS Operating

§72,746

§72,746

$72,746

$72,746

$72,746

$218,238

27

TOTAL NON DAAS-00A SUBCONTRACTOR,
EQUIPMENT & REMODELING COST

TOTAL DAAS & NON-DAAS SUBCONTRACTOR,

| 30 |EQUIPMENT, CAPITAL EXPENDITURE
31 [(Equipment and Remodeling Cost)

HSA #4

$79,458

$79,458

{36,712}

$72,746

$78,458

{86,712)

$72,746

$224,950

$155,958

$8,778

$168,736

$157,958

$8,778

$166,736

$489,430

$157,958

Indicate DAAS and aon-DAAS-O0OA funding above.

[ 36 |NOTE: Green highlighted celfs have formulas that link data to Budget Summary page
Equipment is defined as $5000 or more a unit

Allocation Methodology: (If vou have multiple programs, describe how you allocate among shared program costs.}

GGSS HOG 2017-20 addback MOD 15490 .dsx: SubContractor & Capitat Delait
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APPENDIX A - SERVICES TO BE PROVIDED
San Francisco-Marin Food Bank

Home Delivered Groceries Oversight Program
Juiy 1, 2017 to June 30, 2020

I PURPOSE
The purpose of this grant is to:
Provide home delivered groceries to eligible target populations in need of additional food
resources, ensuring access to healthy supplemental food sources and enhancing the nutritional
value of their food intake;
Assist program participants in maintaining their independence, quality of life, and self-
sufficiency and in developing a sense of self-esteem and self-reliance by offering them the
opportunity to prepare or direct the preparation of their own meals;
Increase availability of and accessibility to fresh, seasonal produce and other healthy food
products to target populations; and
Collaborate with community-based organizations (CBOs) that advocate for, and provide services
to limited mobility individuals to ensure that appropriate community food assistance
interventions are in place to improve the well being of the target populations.
1L DEFINITIONS
Grantee San Francisco-Marin Food Bank (SFMFB)
Adult with Person 18-59 years of age living with a disability.
Disability
CA-GetCare A web-based application that provides specific functionalities for contracted
agencies to use to perform consumer intake/ assessment/enrollment, record
service units, run reports, ete,
CARBON Contracts Administration Reporting and Billing Online system
DAAS -| Department of Aging and Adult Services, a division of the Human Services
Agency
Disability A condition attributable to mental or physical impairment, or a combination
of mental and physical impairments including hearing and visual
impairments, that results in substantial functional limitations in one (1) or
more of the following areas of major life activity: self-care, receptive and
expressive language, learning, mobility, self-direction, capacity for
independent living, economic self-sufficiency, cognitive functioning, and
emotional adjustment.
Enhanced Service units are captured by providing more formal outreach efforts and
Quireach enhanced services to support the outreach efforts. Examples of this may
include working with a community collaborative group, designing and
implementing an outreach plan for an underserved area, problem-solving
certain barriers to service, e.g. safety issues, transportation needs, etc.
SFMFB: Home-Delivered Groceries Oversight Program Appendix A

FY 7-17 to 6-20 , rev.11/14/18 Page 1 of 5



Frail

An individual determined to be functionally impaired in one or both of the
following areas: (a) unable to perform two or more activities of daily living
(such as bathing, toileting, dressing, eating, and transferring) without
substantial human assistance, including verbal reminding, physical cueing or
supervision; (b) due to a cognitive or other mental impairment, requires
substantial supervision because the individual behaves in a manner that poses
a serious health or safety hazard to the individuals or others

LGBTO+

An acronym/term used to refer to persons who self-identify as non -
heterosexual and/or whose gender identity does not correspond to their birth
sex. This includes, but is not limited to, lesbian, gay, bisexual, transgender,
genderqueer, and gender non-binary. ‘

Low Income

At or below 200% of Federal poverty level.

Minority

An ethnic person of color who is any of the following: a) Black — a person
having origins in any of the Black racial groups of Africa, b) Hispanic —~ a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific
Istander — a person whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American
Indian, Eskimo, Aleut, or Native Hawaiian. Source: California Code of
Regulation Sec. 7130.

00A

Office on the Aging, a division of DAAS

Senior

Person who is 60 years or older, used interchangeably with Older Adult.

-Social
Services/
Other

Service units are captured by providing one-to-one assistance for individuals

to enable them to resolve problems. Assistance may include information and

referral, forms/application completion, home visits, and emotional support by
phone or in person.

SOGH

Sexual Orientation and Gender ldentity; Ordinance No. 159-16 amended the
San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender identity of the
clients they serve (Chapter 104, Sections 104.1 through 104.9).

III. TARGET POPULATION

This grant will serve seniors (age 60 and over) or persons with disabilities (age 18-59) who reside in
the City and County of San Francisco with one or more of the following target priorities and who
meet program eligibility standards:

1v. ELIGIBILITY

Non or limited English speaking

1. {.ow-income
2.

3. Minority

4, Frail

3. LGBTQ+

The program participant is a senior or adult with disabilities and meets all the following criteria:

SFMFB: Home-Delivered Groceries Oversight Program Appendix A
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A, Resident of San Francisco and lives in the neighborhoods served by the HDG provider, or
other neighborhoods that HSA-DAAS has identified with significant documented needs;
Has a frailty that prevents them from standing in the food pantry lines
Is low-income
Has a demonstrated need for supplemental groceries due to food insecurity

e Not receiving two {(2) home-delivered meals a day. (Consumers receiving one (1)

home-delivered meal a day are eligible)

e Not dually enrolled in a food pantry program; and

E. Is able to prepare food at home or has a caregiver who can prepare food.

DOw

Eligibility screening will be done by the Grantee and/or other referral agencies (e.g. DAAS
Integrated Intake, HDG partners, other CBOs). Participants must show proof of residency for the
service area, proof of age, and disability or need.

V. SERVICES TO BE PROVIDED

A. The Grantee will partner and establish signed MOUs with community-based organizations
and/or government agencies to outreach and provide HDG services to target population.
B. The Grantee will provide coordination with food bag contractor and community HDG

partners to supply food bags on a weekly basis (approximately 48 weeks annually) to HDG
Partners with the annual number of food bags indicated in Table A.

C. The Grantee and/or its authorized HDG partners will conduct client screening, intake,
eligibility verification, and enter the enrollment information in CA-GetCare.

D. The Grantee will enroll the program participants in CA-GetCare to meet DAAS-OOA
program reporting requirements, including administering the food security, program

~utilization, and SOGI survey questions.

E. The Grantee will develop and maintain HDG program policies and procedures with OOA
approval to meet the program standards.

F. The Grantee and/or HDG partners will administer an annual consumer satisfaction sutvey to
statistically significant sample of the program participants using a survey tool approved by
DAAS in order to document the effectiveness of the program, and share the results with
Grantee. Grantee will share the annual consumer satisfaction survey results with DAAS by
June each year,

G. The Grantee and its HDG partners shall be compliant with the Health Insurance Portability
and Accountability Act of 1996 (HIPAA) privacy and security rules to the extent applicable
and to take all reasonable efforts to implement HIPAA requirements.

H.  The Grantee will complete the California Department of Aging (CDA) Security Awareness
Training annually during the term of the grant.
L The Grantee must provide training, at least annually, to all staff and volunteers who handle

personal, sensitive or confidential information. The staff/volunteer must complete the
Security Awareness Training module located at www.aging.ca.gov within 30 days of starting
on the job. The training shall be documented, be on file and available for DAAS upon
request. Training may be provided on an individual basis or in groups, A sign-in sheet is
acceptable documentation for group training in lieu of individual certificates. If internet
access is not available, a hardcopy of the training module may be provided to
staff/volunteers for their completion. Grantee may substitute CDA’s Security Awareness
Training program with its own Security Training provided such training meets or exceeds
CDA’s training requirements.

VI SERVICE OBJECTIVES
On annual basis:

A. The Grantee will coordinate HDG services with HDG partners.

SFMFB: Home-Delivered Groceries Oversight Program Appendix A
FY 7-17 10 6-20 . rev.11/14/18 Page 3 of 5



B.

C.

The Grantee will coordinate the number of HDG Food bags to the number of consumers as

indicated in Table A.

Table A FY17-18 FY18-19 FY19-20
Annual Total #Unduplicated Consumers 2,003 2,992 3,641
# of Food bags delivered 84,701 116,326 141,570
Annual #Hours of Social Service - 724 508
Annual # Hours of Enhanced Qutreach - 2342 1080

The grantee will coordinate four (4) quarterly HDG meetings with HDG service providers,

VII. OUTCOME OBJECTIVES

Based on DAAS Annual Consumer Satisfaction Surveys with sample size of at least 25% of enrolled

clients:
A.

B.

C.
D.

At least 75% of the participants will indicate that they feel healthier as result of participating
in the program.

At least 85% of participants will report being satisfied (rate as “Excelient or Good™) with the
food quality. ‘

At least 75% of participants will report that the service helps maintain their independence.
At least 75% of participants will report being less worried about getting enough food since
participating in the program.

VIII. REPORTING REQUIREMENTS

A,

s¥e

Sarah Chan

OOA Nutritionist

Department of Aging and Adult Services
sarah.chan@sfoov.org

Grantee and/or its authorized HDG partner will be responsible for enrolling participants in
CA-GetCare on a regular basis.

Grantee will be responsible for reporting the monthly service units provided in CA-GetCare
on a monthly basis.

Grantee shall provide an annual consumer satisfaction survey to DAAS by March 15.
Grantee shall develop and deliver an annual summary report of SOGI data collected in the
year as requested by HSA. The due date for submitting the annual summary report is July
10th. '
Monthly and Annual Reports and invoices will be entered into the Contracts Administration
Reporting and Billing On-line (CARBON) system. For assistance with reporting
requirements or submission of reports, contact:

Esperanza Zapien

Contract Manager,

Human Services Agency
Esperanza.Zapien(@sfgov.org

IX. MONITORING ACTIVITIES

Program Monitoring:

A,

B.
C.

SFMFB: Home-Delivered Groceries Oversight Program
FY 7-17 to 6-20 . rev.11/14/18

The DAAS Nutritionist is responsible for monitoring the program performance and outcome
objectives on an annual basis.

The DAAS Nutritionist will act as a liaison among HSA, the Grantee, and Subcontractors.
Grantee will collect and coordinate on a monthly basis service numbers from Subcontractors
and report to HSA as requested.

Appendix A
Page 4 of 5



Fiscal and Compliance Monitoring:

A. The HSA Contract Manager is responsible for monitoring the fiscal activities and grant
compliance on an annual basis.
B. Fiscal monitoring will include review of the Grantee's organizational budget, the general

ledger, quarterly balance sheet, audited financial statement, fiscal policy manual, and
supporting documentation for selected invoices.

C. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUSs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

D. Grantee will forward to HSA Contract Manager a copy of the biennial Feeding America
(FA) monitoring report.

SFMFB: Home-Delivered Groceries Oversight Program , Appendix A
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‘ i A | B C D E | £ ; G | H | I
1 | BUDGET FORMS Appendix B-1, pa.
2 | Document Date: 11/8/2018
3 HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4 BUDGET PROPOSAL FORMS
5 |Grantee’s Name: SF-Marin Food Bank Grant Term
| 8 |(Check One) MNew [} Renewal _ Modification _X_
7 |Effective Date of Mod: No. of Mod: THHMT to 6/30/20
Horma Delivered
Program: Enter 1 Prog ONLY {e.g. Gong-ENP, |Groceries
8 [HDM-ENP, Cang-AWD, or HDM-AWD) Qversight Home Delivered Groceries Oversight Home Delivered Grocedies Oversight TOTAL
9 [Annual #Bags Contracted 84,701 103,657 " 12,669 " 116,326 110,659 " 30,911 ]§ 141,670 342,587
11 [Program Term THMHAT to 613018 711/18 10 6/30/18 711119 10 6/30/20 THMT to 6130120
12 |DAAS Expenditures Qtriginal Budget J| Original Budget Add-Back Revised Budgel ! Original Budgst Add-Back Revised Budget Total Budget.
13 |Salaries & Benefils $246,376 $221,625 $125,102 $346,727 b221.625 $72,540 $294,165 $887,268
14 |Operating Expense $169,752 $206,108 $118,151 $324,259 5206,108 $145,667 $351.775 $845,788
15 | Subtotal $416,128 $427,733 $243,253 $670,986 $427,733 $218,207 $645,940 $1,733,054
16 |Indirect Percentage (max 15%}) 14%) 14%, 14% 14% 149 14% 14%,
Indirect Cost {Line 15 X Line 14, ) Indrect
17 Jcosts exciudes subcontractor costs $35,730 $34,430 $21,995 $56,426 334,430 $10.620 $45,060 $137,208
18 |Capital Expenditure
19 |TOTAL DAAS EXPENDITURES $451,858 $462,163 $265,249 §727,412 $462,163 $228,827 $690,990 $1,870,260
21 |Non-DAAS Expenditures
22 |Salaries & Benefits §413,962 $514,908 $35,564 $550,472 554,870 $125,399 $680,269 |[ $1,644.703
23 |Operaling Expense $3,225,075 $3,046,844 $482,385 $4,429,229 $4,213,452 $1,176,967 $5,390,419 | $13,044,723
24 |Capital Expenditure -
25 JTOTAL Non-DAAS EXPENDITURES $3,639,037 $4,461,752 $617,949 $4,979,701 $4,768,322 $1,302,366 $6,070,688 $14,689,426
T on-
27 |EXPENDITURES $4,090 4,923 $1,631,194 $6,761,679 %  $16,559,687
79 [HSA-DAAS Revenues i R
30 [Bags $451,858 $462,163 $2665,249 $727.412 $462,163 $228,827 $690,990 $1,870,260
Nutritien Compliance {if your agency is
31 frequesting funds)
32]
33
34
35 [TOTAL HSA-DAAS REVENUES $451,858 $462,163 $265,249 $727,412 $462,163 $228,827 $690,990 $1,870,260
36 |Non-DAAS Revenues
37 tProject Income -
38 [Agency Cash - Fundraising .
39 fAgency In-Kind Food $3,225,075 $3,946,844 $482,385 $4,420,229 $4,213,452 $1,176,967 $5,300,419)|  $13,044,723
40 [Agency In-Kind Volunteer $413,962 $514,808 535,564 $550,472 $554,870; $125,399 §680,269 $1,644,703
41 | Nutritien Compliance Revenues -
42 -
43 ITOTAL NON HSA-DAAS REVENUES $3,639,037 94,464,752 $617,949 $4,979,701 $4,768,322 $1,302,366 $6,070,688 $14,689,426
44 I TOTAL REVENUES $4,090,895 $4,923,916 $783,197 $5.707,113 $5,230,485 $1,631,194 $6,761,679 $16,669,687
45 |Full Time Equivalent (FTE}
47 |Prepared by: Sean Brooks Phone No.: 415-282-1900 Date: 11/8/18
48 |HSA-CO Review Signalurs: Date:
40 |HSA #1 Form Ray. 12/22/16
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A [ B | ¢ 1 b E H G | H | ¢ | J | K L [ M | N
| 1 | BUDGET FORMS Appendix B-1, pg. 1 Appendix B-1, page 2
2 _|Program Nama: Date: 114818
3 |Home Deflverad Groceries Oversight
o
5| Sataries & Benefits Detail TOTAL
-z
z H.8.A-DAAS Agency Totals For DAAS Nutdtion | 7HAHT t0 6/30/18) 711118 to 6130113 THH9 o 630120 THIT 10 8130120
Annuat Full
TimeSalary | Total | o Nutr | Adjusted Budgated Origina! Revised Total Budgeted
9 {POSITION TITLE and NAME for FTE  |% FTE| Peog (B) } Nulr FTE | Salary Budget Add-Back Budget Qriginat Budgst]| Add-Back  [|Revised Budget Salary
10 |[Director of Programs $96,656| 100% 30% 30% $28,967 $29,601 $9,857 $35.588 $29 691 $29,691 $88,245
11 |Program Manager $69,290| 100%] 100% 100% $67,808 $69,290 $69,290 $69,290 $68,290 $206,180
12 |Program Associale $43,0761 100%| 100%] 100% 318,952 $43,076 $43,076 $43,076 $43,076 $106,103
13 {Program Associate $42,026] 100%| 100%| 100% $41,000 $27,069 $14,956 $42,026 $27,069 $14,066 342,028 $125,054
14 {Program Coordinator $51,2650] 900%| 100%| 100% $29,583 $51,260 $51,250 351,260 $51,250 $142,083
15 |Program Coordinators $53,000] 100% 61% 61% $32,153 $32,163 $32,153
16
17
18] TOTALS $ 3551981 600%| 491%[ 491% $197,101 $177.300 $100,082  $277,362 §$177,300] $68,032) $235,332) $709,816
19 )
20 |FRINGE BENEFIT RATE 25.0%
21 {EMPLOYEE FRINGE BENEFITS | § 88,799 548,275 $44,325 $26,020 369,345 $44,325 $14,508 " $58,833 " $177.453
“_ETQ_
TOTAL DAAS SALARIES & U
..Eé.. BENEFTS $ 443,997 $246,378 $221,625 $126,102 $346,127 $221,625 $72,540 $204,168 $887,268
] 3
27 [Non - DAAS i Agency T 'ForDAAS Meal: TOTAL
1 Annual Full
TimeSalary | Tolal % | % Nutr | Adjusted Budgeted Original Revised Budgeted
28 |POSITICN TITLE and NAME for FTE £TE {a) | Prog (b) | Nulr FTE Balary Budgst Add-Back Budget Qriginal Budget|] Add-Back ||Revised Budgel Salary
29 |Warehouse Volunteers $ 29,120 { 100%|Var. Var, 3 80,006 | § 97,911 11,867 | § 1008781 % 104,525 | § 2919818 133,723 $323,607
30 |HDG Delivery Volunieers $  2812G | 100%|Var. Var. $333,966 $416,997 $23,597 $440,694 $450,345 $96,201 $646,646 $1,321,098
31
32
33
34
35
36
37
38
39
40
41
42
43
_.frg_ TOTAL NON-DAAS $ 58,240 | 200% $413,962 $614,908 $36,664 $650,472 $664,870 $125,399 $680,269 || $1,644,703
A6 |FRINGE BENEFIT RATE ™
47 {EMPLOYEE FRINGE BENEFITS s - | I B I I I
™ TOTAL Non-DAAS SALARIES & H " " ” " ” "
__g_?_ BENEFITS $413,962 $514,908 $35,664 650,472 $554,870 $125,399 $680,268 $1,644,703
o e s oenerrs . Ls _sonaor| | | || || ll ll ll
| 52 1SALARIES & BENEFITS $ 502,237 $660,338 $736,533 $160,666 $897,200 $776,495 $197,939 $974,434 $2,031,972
53 {HSA #2 Form Rev, 1212216 .

SFMFB DAAS-0X HDG Oversignt Appendix B-0X-01 - FY17-20_w_addback_11.20,18_SC_rev {2}.xlsx: Salary Detail
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Granlee's Name; 'SF-Marin Food Bank
Program MName:
Home Detivered Groceries Oversight

Operaling Expense Detail

H.5.A-DAAS
Expandiure Calegory

Meals:

Rental of Property

Utilities{Elec, Water, Gas, Phone, Scavenger)
Office Supplies, Poslage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Focd permeal _§ -

Date:

Appendix B-1, page 3

1148118

1,544,946

1,890,704

2,018,420

TOTAL

Term: [ 71177 to 613018

71718 to 6/30/19

71119 to 6/30/20

1117 to BI3020

Original Budget

Add-Back

Revised Budgel

Original Budget

Add-Back

Revised Budgat

Cong Food Sve Supplies pormeal _$ -

HDOM Food Sve Supplies permeal _§ -

Calered Meals permeal % -

SUBCONTRACTOR Descriptive Title

2

(=]

MOW Pass-thru

$146,405

$129,614

$37.138

$166,652

$129,514

$103,862

$233,376

$516,433

L+
—

SHE Pass-thru

$16,874

$17,280

$17,290

$17,290

$17,290

$51,454

22

RACS Pass-thiu

$27,640

$35,000

(£5,880)

$29120

$35,000

(511,795

$23,205

$79,965

(A%
(%3

24

Other Subcontractor/Foad Bank Deliveries

$64,886

$54,886

$50,280

$50,280

$105,165

25

OTHER COSTS:

2

[=2]

Reusable Bags (10.000 @ $1.20 each)

$42,000

$12,000

$12,000

$12,000

$24,000

2

-~

StaffiVolunleer Training (1X/ys}

$900

$1,500

$4,050

$5,550

$1.500

$1,500

$3,000

$9,450

28

Volunleer Background Checks (80fyr x $43)

$1.694

$3,440

$3,440

$3,440

$3,440

38,574

2

w

Food Safety/Volunteer Supplies

$3,125

$3,500

$3,000

$6,500

$3,500

$3,500

$13,126

3C

Volunteer Identification

$400

$1,000

$1.000

$1,000

$1,000

$2,400

K]

g

Printing

$500

$600

$1,000

$1.500

3500

§600

$2,500

3z

Mig & Training Supplies

$280

5280

$3,220

33,500

$280

$720

$1,000

$4,780

33

HDG designaled telephonse humber

5934

$1,084

(3684}

$400

$1,084

$600

$1,684

$3,018

3

ES

Transtation Services

3

L5

$1,000

$4,000

$500

$1,500

$1,000

$500

$1,500

$4,000

Paniry & HDG Partner and voluntaer enhancemenis - small equipment, bags, shelving, bins,

$20,002

$20,922

$20,922

TOTAL DAAS OPERATING EXPENSE

$169,752

$206,108

$118,151

$324,269

$205,108

$145,667

$351,775

$845,786

38

-~
Ri=]

Non-DAAS
Expenditure Category

Rental of Property
Utilities(Elec, Watar, Gas, Phone, Scavenger)

Office Supplies, Poslage

Building Mainlenance Supplies and Rapair

TOTAL

| 44 |FOOD COSTS

| 45 |Raw Food

|46 |Cong Food Svc Supplies
| 47 |HDM Feod Svc Supplies
| 48 |Calered Mogis

| 49 [Donaled Food {22.8 Ibs per bag x $1.67/1b)

permeal %

permeal §

permaal _§

permeal $

$3,226 075

$3,946,844

$482 385

$4,420,229

$4,213,452

$1,176,967

$5,390.419

$13,044,722

CONSULTANTISUBCONTRACTOR Dascriptive Titla

51

Reagislered Digtilian

OTHER COSTS:

Insurance

Staff Training & Travel

Renial of Equipment

Rental of Equipment

Small equipment & Supplies

Aulo - Fuel & Insurance

RepairfMaintenance

[+
L

(7ol

HSA #3

TOTAL Non-DAAS OPERATING EXPENSE

TOTAL DAAS & Non-DAAS OFERATING EXPENSE
Form Rev. 12/22/116

$3,225,075

$3,946,844

-$482,385

$4,428,220

$4,213,452

$1,176,967

$5,390,419

$13,044,722

$3,394,827 |

$4,152,852 ||

$600,586 |

4,753,480 |

4,419,560 ||

1,522,654 |

$5,742,194 ||

$13,880,508

SFMFB DAAS-0X HDG Oversight Appendix 8-0X-01 - FY17-20_w_addback_11.20.18_SC_rev (2).xsx. Operaling Detail




A

BUDGET FORMS

BUDGET PROPOSAL FORMS

HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADUL.T SERVICES

Appendix B, pg. 1
111972018

J

Grantee's Name: Meals on Wheels San Francisco

Grant Term

7MM7 to 6/30/20

Home Delivered Groceries

Budget
(2017-18)

Budget
(2018-19)

Madification

revised
(2018-19)

Badget
{2019-20)

Modification

Revised
(2018-20)

TOTAL

Annual #Bags Contracted

14,880

16,952,

3,471

20,423

16,9562

11,648

28,600

63,903

Program Term

Average
cost/hag

DAAS Expenditures

Salaries & Benefits

$77,261

$65,963

$27,192

$113,155

$65,963 §

76,048

$162,009

$352,425

$5.52

QOperating Expense

$27,371

$30,454

$6,191

$36,644

$30.454 §

17,313

$47,766

$111,782

$1.75

Subtotal

$104,631

$116.417

$33,383

$149.800

$116,417 §

393,359

$209,776

$464,207

$7.26

Indirect Cost Percentage

11.25%

11.25%

11.25%)

11.25%)

11.25%)

11.25%

11.25%

Indirect Costs

$11.774

$13,087

$3,756

$16.,852

$13,097

$10.503

$23,800

$562,226

TOTAL DAAS EXPEND

Non-DAAS Expenditures

$116,405

$129,514

$37,139

$166,662

$129,514

$103,862

$233,376

$616,433

Salaries & Benefils

Operating Expense

Capital Expenditure

TOTAL Non-DAAS EXPENDITURES

EXPENDITURES

ﬁSA-DAAS Reventies

$116,405

$129,514

$37,139

$166,652

PR

$129,514

$103,862

$516,433

Bags

TOTAL HSA-DAAS REVENUES

$116,405

$103,862

PER BAG COST, HSA-DAAS:

ey ey

$166,652

-38:16:

$129,614

Non-DAAS Revenues

]
Sk BN

$8,08

Agency Cash - Fundraiging

Agency In-Kind Volunteer

PER BAG'COST, NON HSA:

TOTAL NON SA-DARS REVENUES

TOTAL REVENUES

$116.405

$129,514

$37,139

$166,852

$129,514

$103,862

$233.376

$516,433

PER BAG COST, TOTAL

$7.82

57.64

$10.70

$8.16

$7.64

$8.92

$8.16

$8.08

Full Time Equivalent (FTE)

Prepared by: Patrick Schmalz

Phone No.:

415.343.1270

HSA-CO Review Signafure:

Date:

11/18/2018

HSA #1

Form Rev. 12/22116

MOWSF HDG V4 SubContractor Budget Templale 11-19-18 330 PM (3).xlsx: Budget Summary



POSITION TiTLE and NAME

Annual Full

FimaSalary { Total %
for FTE FTE {a}

% Nulr
Prog (b)

Adjusled
Nutr FTE

A ] B | ¢ 1 o E | & 1 H i I I J | K| L i M { N
1 |Grantee's Name: Meals on Wheels San Francisco Appendix B, page 2
2 [Program Name: Date: 1111918
3 [Home Delivered Grocerias
7]
5] Sataries & Benefits Detail TOTAL
e
1
[ 8 | H.S.A-DAAS Agency Totals For DAAS Nuwiion [ 14,880 16,052 3,471 20,423 16,852 11,648 26,600
Annual Full
: TimeSatary | Total | % Nutr | Adjusted Budget  #Budget (2018 Revised (2018-|| Budgel (2019 Revised (2019]| Budgeled
9 [POSITION TITLE snd NAME for FTE  |% FTE|Prog by [ Nutr FTE || (2017-18) 19) Modification 19} 20) Medification 20) Salary
10 | Driver 341,800  20%| 100%|  20% $8,320 $8,320) $23,268 $23,268 321,560
11 [Director of Volunteers 307,975]  22%) 100%|  22% $14,952 $16,636 $2,651 $19,287 $16,636 $7.415 $24,051 $58,289)
12 |Manager of Volunteers $62,100]  23%| 100%| 23% 311,234 $12,477 $1,089 '$14,465) $12,477 $5,561 $18,038] $43,717|
13 [Manager of Volunteers $62,100]  23%] 100%| 23% $11,244 $12,477 $1,589 $14,469] $12,477 $5,561 $18,038] $43,717]
14 |Safety Lead $64,000 3% 100% 3% $1,600 $1,600 $4,475 $4,475) 36,075
15 IChief Government Officer $135,585]  3%| 100% 3% $2,880 $3,205 3511 $3,716: $3,205 31,428 $4,633][ 314,229
16 |Chief Program Officer $139,725 3% 100% 3% $2 868 $3,303 $526 $3,829 $3,303 $1,472 94,775 $11,572]
17 [Facility Director $81,765| 3% 100% 3% $1,737 $1,933 $308 $2,241 $1,933 $861 $2,794 $6,772
18 [Maintenance Worker $43, 748 %t 100% 3% 5929 $1,024 $165 $1,199 $1,034 $461 $1,4951 $3,623
19 IHR Manager $77,625 %] 100% 3% $1,649 $1,835 3292 $2,127) $1,835 $818 $2,659 $6,429
20 [HR Associate 543,056 3%| 100% 3% 3915 $1,018 $162 $1,180 $1,018 $454 $1,471 $3,566
21 {Communications Direclor $119,025 3%| 100% 3% $2,529 $2,813 $448 $3,262 $2.813 $1,254 34,087 $9,858;
22 {Digital Marketing Manager $61,926 3% 100% 3% $1,318 $1,464 $233 $1,697 $1,.464 $652 $2,119 $5,129
23 |CEO $212,475 3% 100% % $4 507 $5,015 $799 $5,814 $5,015 $2.235 $7,251 $17,573)
| 24| TOTALS $ 1,190,805 | 96%| 1200%|  74%[: §56,809) $63,208; $19,004) $83,202 $63,208 $66,916 $119,124 $259,136
25
| 26 | FRINGE BENEFIT RATE
| 27 |EMPLOYEE FRINGE BENEFITS 428,690 $20451 $22,755 $7.198 $20,953 $22,755 $20,130 $42,885 $93,289
-5
TOTAL DAAS SALARIES 3
_g_(')_ BENEFITS 1,619,495 $77,26¢ $85,963 $27,192 §113,1585 $85.963 §$76,048 $162,00% $352,425
Bkl
| 33 {Non - DAAS " Agency Talals? 1] ForDAAS Meal TOTAL

55

L=}

81

tE

5
5]

60

TOTAL NON-DAAS

0|
54 |[FRINGE BENEFIT RATE

TOTAL Non-DAAS SALARIES &
BENEFITS

TOTAL DAAS & Non-DAAS
SALARIES & BENEFITS

HSA #2

$ 1,619,485

Form Rav. 12/22/16

i

[ i

ll

ll

|

| |

$72,736 ﬂ $85,963 "

$27,192 " $113,155 " 65,963 "

$76,046 " $162,000 " $352,425

MOWSF HDG V4 SubCaonlractor Budgel Template 11-19-18 330 PM (3).xIsx: Satary Detail
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Grantee's Name: Meals on Wheels
Program Name:
Home Dellvered Groceries

H.S.A-DAAS

Expenditure Category

Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger)
Office Supplies, Postage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Food per meal

Cperating Expense Detali

Annuzl #Meals Contracted:

Term:

Date:

Appendix B, page 3
11119118

14,880

16,962

3471 I

20,423

T 16952

11,648

28,600

TOTAL

Budget (2017
18)

Budget (2018
19)

Revised {2018

Madification

19)

Budget (2019
20)

Maodificalion

Revised
(2019-20)

$579

§644

$177

$821

$644

$495

$1,138

32,5391

$434

$483

$133

$816

$483

$371

$855

$1,905

$832

$925

$254

$1,180

$925

$711

$1,636

$3,648]

Cong Food Svc Supplies per meal

£ |€R [eh
'

HEM Food Sve Supplies per meal

Catered Meals permeal $ -

CONSULTANT/SUBCONTRACTOR Descriptive Titie

Registered Dietitian

20

21

OTHER COSTS:

22

Insurance

$635

$707

§194

3901

$707

$643

$1,250

§2,786

Staff Training & Travel

$477

$531

$148

$678

$531

$408

3938

$2,002|

Rental of Equipment

Smalt equipment & Supplies

$322

$358

$98

$456

$358

$275

$633

$1,412

Fees, dues, advertising

$340

$378

$104

$482

$378

3291

$669

$1,491

QOuiside Services

§1,172

$1,304

$358

$1,662

$1,304

$1,002

$2,305

$5,138

Volunteer Supplies

$4,710

$5,241

$1,440

§6,681

$5,241

$4,027

$9,267

$20,658}

Volunteer Equipment

$2,608

$2,801

$797

$3,699

$2,901

$2,229

$6,131

311,437

Volunfeer Training

$8,102

$9,014

$301

$9,315

$9,014

$841

$9,855

$27,272

(o)
ey

Volunieer Appreciation

$6,149

$6,842

$1,880

$8,721

$6,842

$5,257

$12,098

$26,969

Other Operating

31,011

$1,125

$309

$1.434

$1.126

$864

$1,990

$4,435

TOTAL DAAS OPERATING EXPENSE

$27,371

$30,454

$6,191

$36,644

$30,454

$17,313

$47,766

$111,782

[41]
[43]
e
5]
46

Non-DAAS

Expenditure Cateqory

Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger)

Cifice Suppiies, Postage

Building Maintenance Supplies and Repair
FOOD COSTS

Raw Food permeal $ -

TOTAL

Cong Food Sve Supplies permeal_§ -

HOM Food Svc Supplies permeal -

Catered Meais permeal_$ -

CONSULTANT/SUBCONTRACTOR Descriptive Title

47

Registered Dietitian

18

49

OTHER COSTS:

50

Insurance

&

-

Staff Training & Travel

52

Rental of Equipment

63

Rental of Equipment

54

Small equipment & Supplies

55

Aule - Fuel & Insurance

56

RepairMaintenance

57

59
oT ]

TOTAL Non-DAAS OPERATING EXPENSE

61|

Form Rev, 12/22116

TOTAL DAAS & Non-DAAS OPERATING EXPENSE
66 [HSA #3

$27,3714 ||

$30,454

$6,191 |

$36,644

[ $30,454 |

$17,313 |

$47,766

| $111,782

MOWSF HDG V4 SubContractor Budget Templale 11-19-18 330 PM (3).xIsx: Operating Detail



APPENDIX A-2 - SERVICES TO BE PROVIDED
SAN FRANCISCO-MARIN FOOD BANK

July 1, 2017 — June 30, 2022
Food Assistance Program

L PURPOSE

The purpose of this grant is to:

A.

B.

C.

Increase availability and accessibility of surplus produce and other food products to
target populations and underserved atreas.

Supplement the food budgets of the target population living on low incomes and
supplement the nutritional value of their food intake.

Reduce food waste by collecting and distributing surplus and unmarketable, yet edible
food, and provide opportunities for sponsors and volunteers to glean through excess
foodstuffs that are donated.

Assist the program participants in maintaining their independence, quality of life, and
self-sufficiency, and in developing a sense of self-esteem and self-reliance by offering
them the opportunity to participate in all aspects of program operations.

Provide volunteer opportunities for older individuals to sort and distribute food items,
and gain an increased sense of purpose and satisfaction in helping others,

Collaborate with and provide technical assistance to the CBOs that advocate for and
provide services to low-income seniors and adults with disabilities to ensure appropriate
community food assistance intervention is in place to improve the wellbeing of the
individuals, '

II.  DEFINITION

Adult with Person 18-59 years of age living with a disability.
Disability ~

City City and County of San Francisco, a municipal corporation.

CA-GetCare A web-based application that provides specific functionalities for contracted

agencies to use to perform consumer intake/assessment/enrollment, record
service units, run reports, efc.

CARBON Contracts Administration, Reporting, and Billing On Line System,

CBO Community-Based Organization

DAAS Department of Aging and Adult Services.

Food Pantry The San Francisco-Marin Food Bank’s Food Pantry Program is a network

Program of weekly and biweekly distributions of a mix of supplemental groceries

(featuring fresh, seasonal produce) throughout San Francisco at senior
centers and residential facilities for low-income older adults as well as
community and faith-based organizations serving the public.

Grantee San Francisco-Marin Food Bank (SFMFB)

GFS Groceries for Seniors, DAAS funded CBOs to provide weekly grocery -

distribution to older adults at various community site

SF-Marin Food Bank-Food Assistance Program

FY 17-22

Rev. 11/09/18
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Glean The act of collecting excess fresh foods from farms, gardens, farmers
markets, grocers, restaurants, state/county fairs, or any other sources in
order to provide it to those in need.

HDG Home Delivered Groceries

HSA Human Services Agency

Low income At or below 200% of Federal poverty level

Older Adult Person who is 60 years or older, used interchangeably with Senior.

00A Office on Aging, a division of DAAS

Senior An individual aged 60 or above, used interchangeably with Older Aduit.

SOGI Sexual Orientation and Gender Identity; Ordinance No. 159-16 amended
the San Francisco Administrative Code to require City departments and
contractors that provide health care and social services to seek to collect
and analyze data concerning the sexual orientation and gender identity of
the clients they serve (Chapter 104, Sections 104.1 through 104.9).

SRO Single Room Occupancy residential buildings

I1I.  TARGET POPULATION

The target population is low income residents of San Francisco County, seniors and adults
between the ages of 18-59 who have a disability as defined in Section II, Definitions. OOA
targets individuals who have the greatest economic and social need such as living on low-
income, are minorities, possessing non- or limited-English skills, or are LGBTQ+.

IV. SERVICES TO BE PROVIDED

A. Grantee shall provide, at minimum, an annual number of Grocery Bags to the target
population, as indicated in Table A below. Means of distribution include Home-
Delivered Grocery community partners and authorized community-based food
distribution centers in areas that optimally target large populations of low income
individuals. The sites selected for this contract period are listed on the Site Chart as
approved by DAAS-OOA.

Where space permits, the target population can be enrolled through DAAS-funded Food
Assistance programs (HDG, SRO Food Qutreach, etc.) or at eligible pantries
(participants of the Food Bank’s extensive Pantry Enrollment System and/or sites
indicated on the DAAS-approved Site Chart).

SF-Marin Food Bank-Food Assistance Program Appendix A

FY 17-22
Rev, 11/09/18
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Table A

FY17-18 | FY18/19 | FY19/20 | FY20/21 | FY21/22
Annual Total #Unduplicated 4,886 6,403 6,490 6,490 6,490
Consumers .
Home Delivered Grocery Bags/Year 84,701 116,326 141,570 | 141,570 | 141,570
Pantry Bags/Year 128,845 | 151,583 | 129,957 | 129,957 | 129,957
- Total Bags/year 213,546 267,909 271,527 | 271,527 | 271,527

B. The Grantee and/or its authorized CBO partners will conduct client intake and
enrollment and enter the information in CA-GetCare. The Grantee will enter the monthly
service units provided in CA-GetCare,

C. The annual total number of grocery bags will be coordinated and provided to the number
of individuals as indicated in Table A.

D. The weekly grocery bags shall, at minimum, include sufficient supplies for seven (7)
meals for a single person household. The bi-weekly grocery bags shall, at minimum,
include sufficient supplies for fourteen (14) meals for a single person household.

E. The grocery bags feature fresh and seasonal produce, which include, but are not limited
to: oranges, potatoes, onions, carrots, broccoli, cauliflower, cabbage, eggplant, squash,
lettuce, melons, apples, pears, kiwi, peaches, plums, and nectarines. The grocery bags
will also include protein (such as eggs, poultry, nut butter, tuna, and dried beans) and
grains (such as bread, pasta, rice, and oatmeal). Other fresh, frozen, canned, and dry
goods will be added when availability allows, including dairy (such as yogurt or cottage
cheese). Additionally for the SRO-IIDG program, non-perishable protein products will
be used given the lack of refrigeration capacity among the participants.

F. Grantee and its authorized CBO partners shall ensure that nutritionally balanced and
culturally appropriate foods are provided to the target populations, Grantee shall develop
written guidelines to clarify the grocery bag compositions for the different target
population.

G. Grantee shall provide appropriate technical assistance to partner CBOs, including
training of volunteers, to ensure their maximum efficiency and effectiveness as grocery
distribution centers.

I. Grantee will outreach food suppliers to increase donations of culturally appropriate
foods in its general food supply.

I.  Grantee will monitor distribution sites at least once a year and share the reports with
DAAS and provide technical support no less than annually.

J. Grantee will deliver food approximately forty-eight (48) weeks annually to DAAS
authorized CBOs and pantry sites.

K. Grantee shall communicate with participating CBOs regarding programmatic issues.

L. Grantee shall provide quarterly nutrition educational materials to clients at the DAAS-
OOA-approved distribution sites covering at least four (4) topics in food, nutrition, or
health.

M. Participating CBOs may refer paltzczpants who are not ambulatory for Home Delivered
Groceries programs,

N. In consultation with and with the final authorization of DAAS, Grantee shall recruit

community-based organizations to serve as dedicated program distribution sites. DAAS
and Grantee reserve the right to substitute CBO distribution sites as needed to maintain
the program.

SF-Marin Food Bank-Food Assistance Program Appendix A
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(rantee and/or authorized CBO partners will administer an annual consumer satisfaction
survey to statistically significant sample of the program participants using a survey tool
approved by DAAS-OOA in order to document the effectiveness of the program, and
share the results with partners. Grantee will provide results to DAAS-OOA by April of
each year.

In collaboration with CBO partners, Grantee will be responsible for collecting
participant intake/enrollment information, enrolling participants in CA-GetCare, and
reporting the monthly service units provided.

V. SERVICE OBJECTIVES

On an annual basis, Grantee will;

A,
B.

Serve the number of unduplicated consumers as indicated in Table A.
Provide the number of Grocery Bags annually as indicated in Table A.

V1. OUTCOME OBJECTIVES

Based on the DAAS annual consumer satisfaction survey with sample size of at least 25% of
enrolled clients:

A,
B.
C.

D.

At least 85% of program participants will be satisfied (rate as “Excellent or Good™)
with the food quality.

At least 85% of the program participants are satisfied with the service p10V1ded by
staff and/or volunteers.

At least 75% of the program participants indicate that they feel healthier as result of
participating in the program.

At least 75% of clients will report that the service helps maintain their independence.

VII. REPORTING REQUIREMENTS

A.

B.

Grantee shall provide DAAS-OOA a copy of the s1gned Memorandum of Understanding
between their DAAS-OOA-approved distribution site and CBO partners.

Grantee will provide a monthly report of activities, referencing the tasks as described in
Sections V & VI - Service and Outcome Objectives. Grantee will enter the monthly
metrics in the CARBON database by the 15™ of the following month.

Grantee will be responsible for enrolling participants, and reporting the monthly service
units provided in CA-GetCare on a monthly basis.

Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10th.

Grantee will provide an annual report summarizing the contract activities, referencing
the tasks as described in Sections V & VI - Service & Outcome Objectives. This report
will also include accomplishments and challenges encountered by the Grantee. Grantee
will enter the annual metrics in the CARBON database by the 15th of the month
following the end of the program year on an annual basis:

e The percentage of participants surveyed that have indicated excellent or good in
rating the quality of groceries/food they received.

SF-Marin Food Bank-Food Assistance Program Appendix A
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o The percentage of participants surveyed that have indicated excellent or good in
rating the service delivery by staff and/or volunteers.

e The percentage of participants surveyed that have indicated they feel healthier as
result of participating in the program,

¢ The percentage of participants will report that the service helps maintain their
independence.

E. Grantee will provide ad hoc reports as required by the Department.
F. Monthly and Annual Reports and invoices will be entered into the Contracts
Administration Reporting and Billing On-line (CARBON) system

For assistance with reporting requirements or submission of reports, contact;

Sarah Chan ‘ Annyse Acevedo
Nutritionist/OOA Senior Contract Manager/HSA
sarah.chan{@sfgov.org Annyse.Acevedo@sfgov.org

Department of Aging and Adult Services Human Services Agency
VIII. MONITORING ACTIVITIES

Program Monitoring: )

A. The DAAS-OOA Nuiritionist is responsible for monitoring the program performance
and outcome objectives on an annual basis,

B. The DAAS-OOA Nutritionist will act as a liaison between DAAS and the Grantee.

C. The DAAS-OQA Nutritionist will provide technical assistance to Graniee as needed to
meet program requirements.

Fiscal and Compliance Monitoring:;

A. The HSA Contract Manager is responsible for monitoring the fiscal activities and grant
compliance on an annual basis.

B. Fiscal monitoring will include review of the Grantee's organizational budget, the general
ledger, quarterly balance sheet, cost allocation procedures and plan, State and Federal
tax forms, audited financial statement, fiscal policy manual, supporting documentation
for selected invoices, cash receipts and disbursement journals.

C. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts,
and MOU s, and the current board roster and selected board minutes for compliance with
the Sunshine Ordinance.

SF-Marin Food Bank-Food Assistance Program Appendix A
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1 [Grantee's Name: SF-Marin Food Bank Appendix B-02, Page 4
2 Document Date; 11/14/18
3 Program: Food Assistance Program

5 |(Same as Line 9 on HSA #1)

8

7 Capital Expenditure Detail

8 {(Equipment and Remodeting Cost)

9 TOTAL
I0JEQUIPMENT TERM 717 to 6/30/18| 7/1/18 to B/30/191 7/1/19 to B/30/20] 7/1/17 to 6/30/22
11} No. ITEM/DESCRIPTION '

12 1 |Electric Pallet Jack 26,000 26,000
13 1 {Deep Reach Lift 48,500 48,500
14 1 |Class B Refrigerated Truck 135,000 135,000
15 0
18

17

18

19

20 |TOTAL EQUIPMENT COST 209,500 0 209,500
21|

2Z2IREMODELING

23 {Description:

24

25

26

27

28

29 FTOTAL REMODELING COST

<0

31 {TOTAL CAPITAL EXPENDETU‘RE 209,500 0 l 209,500

32

33

{(Equipment and Remodelfing Cost)
HSA #4
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