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Our Vision

We envision a San Francisco where everyone has the opportunity and
support to achieve their full potential through all stages of life.

Our Mission

We are committed to delivering essential services that support and

protect people, families, and communities. We partner with neighborhood
organizations and advocate for public policies to improve well-being and eco-
nomic opportunity for all San Franciscans.

Values

We are guided by our values:

* Work with purpose

Advancement of diversity and racial equity

Dedication to discovering what works

Strength in partnership

Policies for good

Act with integrity

Advancing Racial Equity

For SFHSA, advancing racial equity means ensuring that San Franciscans

have both equitable access to and outcomes from of all our programs, policies,
and practices - regardless of race, ethnicity, age, ability, gender identity, sexual
orientation, or immigration status. As a social services agency whose mission
is to promote the well-being and economic security of San Francisco’s diverse
residents, SFHSA is uniquely poised to address issues of racial inequity and
make a positive impact on individuals, families, and communities who call

the City home. Our racial equity commitment also extends inward to create

a culture of inclusion and belonging for our employees.
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Message from the Executive Directors

Dear Partners and Stakeholders:

We are thrilled to share the San Francisco
Human Services Agency’s (SFHSA) Fiscal
Year 2022-2023 Annual Report. This new
report celebrates the incredible work of
our employees and partners, who work
tirelessly—every single day—to help San
Franciscans not just meet basic needs but,
ultimately, to thrive.

Building on of our Five Year Strategic Plan
released last year, this report showcases
key metrics and program accomplish-
ments from the past year that advance our
strategic vision across our five main goals.

Together with our staff, partners, community, and clients, we strive to make San
Francisco a city where everyone has the opportunity and support to achieve their
full potential through all stages of life. We are inspired by so many of our clients
who, despite the many facets of systemic and institutional racism, fight for—and
achieve—a better life for themselves, their families, and their communities.

We look forward to continuing our work with you and building on our commitment
to engage with authenticity and transparency. We cannot and must not do this
work alone.

With gratitude,
Trent Rhorer, Executive Director
San Francisco Human Services Agency

Kelly Dearman, Executive Director
Department of Disability and Aging Services

















https://www.sfhsa.org/museums



https://sfgov.org/financialjustice/find-discounts
https://sfgov.org/financialjustice/find-discounts
https://www.sfhsa.org/services/disability-aging-services/community-activities/sf-connected
https://www.sfhsa.org/services/disability-aging-services/community-activities/sf-connected






https://www.sfhsa.org/services/disability-aging-services/home-care/home-supportive-services-ihss/provide-home-services/become-ihss-provider
https://www.sfhsa.org/services/disability-aging-services/home-care/home-supportive-services-ihss/provide-home-services/become-ihss-provider
https://www.sfhsa.org/sites/default/files/media/document/2023-04/report_racial_equity_progres_03.2023.pdf
https://www.sfhsa.org/about/announcements/city-launches-new-guaranteed-income-pilot-program-former-foster-youth



https://www.sfhsa.org/services/financial-assistance/free-tax-help



https://www.sfhsa.org/free-diapers-medi-cal-calfresh-and-calworks-households
https://www.sfexaminer.com/archives/free-diaper-program-means-one-less-worry-for-low-income-parents/article_d591b3f6-691c-5192-98ac-5077b1c64f07.html
https://www.sfexaminer.com/archives/free-diaper-program-means-one-less-worry-for-low-income-parents/article_d591b3f6-691c-5192-98ac-5077b1c64f07.html






https://eatsfvoucher.org/
https://www.sfhsa.org/services/food/calfresh/using-calfresh/market-match-doubles-your-calfresh-food-dollars
https://curryseniorcenter.org/lgbtq-digital-mental-health-program/
https://curryseniorcenter.org/lgbtq-digital-mental-health-program/






https://www.sfhsa.org/services/protection-safety/adult-protective-services
https://www.sfhsa.org/services/protection-safety/adult-protective-services
https://www.sfhsa.org/services/families-children/family-services
https://www.sfhsa.org/services/families-children/foster-care



http://SFHSA.org
https://www.linkedin.com/company/sfhumanservices/mycompany/verification/?viewAsMember=true
http://twitter.com/sfhumanservices
http://facebook.com/sfhumanservices
http://instagram.com/sfhumanservices

