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This guide will show how to assist a client in applying for CAAP 

through the My Benefits CalWIN website. 

 

 

Begin by typing in www.mybenefitscalwin.org. 

 

 

 

 

 

 

 

(1) Enter MyBCW URL in address field. 

(2) Click on Create an Account. 

https://www.mybcdemo.org:8443/web/consortium/home
http://www.mybenefitscalwin.org/
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(3) Click on San Francisco. 

(4) Enter name and email 
address.  

 
Choose language from 

drop down. 

(5) Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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(6) Create a username 

and password. 

(7) Select Secret 

Questions and enter 

answers. 

(8) Choose Image Type from 

drop down and click Go. 

(9) Choose an image 

and enter a name. 

(10) Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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An email will be sent to your email address for verification. 

 

 

 

 

 

 

 

 

(11) If you want to view 

benefits online, and check 

appropriate box. 

(12) If yes, enter SSN and DOB here. 

(13) Click Next 

(14) Check your email and confirm. 

https://www.mybcdemo.org:8443/web/consortium/home
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You are now back on the Sign In page that contains the picture and name you chose. 

 

 

 

(16) Enter Password 

(17) Click Sign In 

(15) Click on link in email 

from My Benefits CalWIN. 

https://www.mybcdemo.org:8443/web/consortium/home


  

6 OF 11 
 

 

 

 

 

 

NOTE:  If you wait too long to click Next, it will kick you back to the What Would You Like 

to Do page. 

If that happens, just click Apply for Benefits again. 

 

If you see this message, you’ve 

completed your account setup. 

Now you can apply for your 

benefits! 

 

(1) To start your application, 

click on this link to the 

Apply for Benefits page 

below.  

(2) Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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NOTE: If you do not agree with either the Application process or the Rights and 

Responsibilities, you can click Exit to stop the process. 

 

(3) Check box for I understand.   
(4) Click Next 

(5) Check box for I understand.   

(6) Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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(7) If you have Covered CA, you 

can enter the case number here. 

(8) Click Next 

 

(9) To apply for CAAP, check box 

for Cash Aid for Needy Adults. 

(10)  To receive CAAP, you must also apply for or receive 

Medi-Cal and Food Assistance (CalFresh).  Check both boxes if 

you need to also apply for those two programs.  If you do not 

check the boxes to apply, MyBCW will automatically apply for 

both programs for you.   

(12)  Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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(12) This box is automatically checked. Do NOT uncheck 

the box, or you will not be able to move forward in the 

application process. 
(13) Click 

Next 

You do not need to enter information into this box. It is for CalWIN 

announcements when they are issued.  

(14) Click Next 

https://www.mybcdemo.org:8443/web/consortium/home
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Now you are ready to enter your application information to CalWin.  Answer the applicable questions 

below and click NEXT to submit it to CalWin. 

 

 

 

https://www.mybcdemo.org:8443/web/consortium/home
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Once the application is received, a case worker will contact you within 3 days for a phone interview. 

Let the worker know if you prefer an in-person interview at our office.  

 

 

If you have any further questions, please contact CAAP at 415 558-2227.  

https://www.mybcdemo.org:8443/web/consortium/home

