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Nhirng Van Dé Chung T6i Sé bé Cap

Nhirng Thay Doi vé Hé Thong EVV
Gidi Thiéu vé& Nhirng Cap Nhat clia H& Théng EVV

Bao Cdo Xac Nhan Gio-bén/Gio-Ra-Vé bang cach st
dung Hé Théng Bang-Tinh-Gi&-Céng Qua bién Thoai
(TTS)

Piéu Chinh Bang-Tinh-Gi®-Céng




Nhirng Thay Doi Vé Hé Thong EVV

Céac Trung Tam chuyén trach vé Dich Vu Medicare & Medicaid (CMS) cla lién bang
yéu cau hé thong EVV xac nhan, thdng qua hé thong dién tt, vi-tri-dia-ly ciia nhirng
nguwdi-cung-cap-dich-vu Tro Giup Tai-Nha (IHSS) va Dich Vu Bai Mién Cham Séc
Céa Nhan (WPCS) vao ltc khéi dau va luc két thic cia mbi ngay-lam-viéc.

Hé thong EVV da dwoc cap nhat dé bao ddm viéc tuan tha quy dinh cla lién bang.
Co hiéu lwe tlr Ngay 1 Thang Bay, 2023, tat cd nhirng nguwdi-cung-cap-dich-vu
IHSS/WPCS nao khdng séng cung nha voi ngudi-nhan-hwdng-dich-vu ma ho dang
cham sdc, hay con dwoc goi 1a nhirtng ngudi-cung-cap-dich-vu IHSS/WPCS Khong-
S6ng-Cung-Nha véi Nguwdi-Nhan-Hwéng-Dich-Vu, déu dwoc yéu cau, vé mat dia ly,
phai bao cao xac nhan gio-dén va gio-ra-vé tir dia diém noi cac dich vu dwoc cung
cap. Nhirng ca nhan nay sé phai xac dinh la ho dang cung cap cac dich vu & “mdt no
trong cdng ddng" hay “tai nha" ctia ngwdi-nhan-hwéng-dich-vu.

Nhirng thay déi clia EVV sé chi ap dung ddi v&i nhirng ngudi-cung-cap-dich-vu khéng-
sbng-cung-nha véi ngudi-nhan-hwédng-dich-vu ma théi. Nhirng nguwdi-cung-cap-dich-vu
song-cung-nha v&i ngudi-nhan-hwdng-dich-vu va ngudi-nhan-hwéng-dich-vu khéng

bi anh hwdng bdi sw thay dbi nay.
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Cac Cap Nhat v& Hé Théng EVV
Cac Cap Nhat vé Hé Thong EVV: TTS va ESP
Ung Dung Di Bong EVV M&i ciia IHSS
Céac Nguwoi-Cung-Cap-Dich-Vu IHSS/WPCS Khdng-Song-Cung-

Nha v&i Ngudi-Nhan-Hwéng-Dich-Vu cé thé bao cao xac nhan

gio-dén/gid-ra-vé clia mdi ngay-lam-viéc, bang cach s dung bat

Ky lira chon nao sau day:

> TTS
> ESP
> Wng Dung Di Béng EVV cua IHSS

CDSS adult Programs Division



Diéu Nay Co Nghta La Gi
« Vj-tri-dia-ly s& chi dwoc xac nhan, qua hé thong dién t&, vao IUuc ngudi-

cung-cap-dich-vu bdo cao xac nhan gid-dén va gid-ra-vé, khi chon vi tri

'tai nha' ma thoi.

« Vi-tri-dia-ly sé khéng dwoc thu thap trong sudt ca ngay hoac khi nguwdi-

cung-cap-dich-vu xac dinh 1a minh dang & “mdt noi trong cdng dong", khi

ho bao cao xac nhan gi&-dén hoac gid-ra-ve.

« TTS sé xac nhan vi-tri-dia-ly, qua hé théng dién tr, khi ngw‘o’i-cung-cép-
dich-vu str dung dién thoai cb dinh (dién thoai nha) cua ngudi-nhan-
hwédng-dich-vu va goi TTS dé bao cao xac nhan gio-dén va gio-ra-ve.
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Piéu Nay Cé Nghia La Gi (tiép theo)

Vao luc khéi sw va khi két thic cia méi ngay-lam-viéc, nhirng ngudi-cung-

cap-dich-vu nao khdng séng cung nha véi nguwdi-nhan-hwédng-dich-vu ma ho dang

cung cap céac dich vu, dwoc yéu cau phai bao cao xac nhan gid-dén va gid-ra-vé,
bang cach st dung U'ng Dung Di Bong EVV mé&i, ESP, hodc TTS cla IHSS.
Nhirng Nguwdi-Cung-Cap-Dich-Vu Khéng-Song-Cung-Nha véi Nguwdi-Nhan-Hwéng-
Dich-Vu nao cung cap cac dich vu IHSS va WPCS cho mét nguwoi-nhan-hwdng-
dich-vu cé lién quan dén cé hai chwong trinh IHSS va WPCS, thi sé& dwoc yéu cau
phai bao cdo xac nhan gi&-dén va gid-ra-vé riéng ré cho cé hai chwong trinh.

Néu ngudi-cung-cap-dich-vu pham 16i 1am trong lic bao cdo xac nhan gio-dén &
gid-ra-vé sé khodng bj phat gi cad. Nguwdi-cung-cap-dich-vu co thé chinh sira cac
muc dang nhap trong subt thdi gian trede khi ho glri bang-tinh-gid-céng cho
ngwdi-nhan-hwédng-dich-vu dé nguwdi nay phé chuan.
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HE THONG “KIEM TRA THO| BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI DIA BDIEM VAO LUC BAO CAO

XAC NHAN GIO-DEN/GIO-RA-VE

HE THONG BANG-TINH-GIO-CONG

QUA DIEN THOAI

(833) DIAL-EVV hodc (833) 342-5388

Chung Ta Hay Bat Bau!




TTS: Bao Cao Xac Nhan Gio-Pén

Pé bao cao xac nhan gid-dén bang cach st dung sw lwa chon

TTS, Nguwdi-Cung-Cap-Dich-Vu IHSS/WPCS Khdng-Séng-Cung-Nha
v&i Nguoi-Nhan-Hwéng-Dich-Vu phai:

o S dung dién thoai co dinh (dién thoai nha) cla nguwoi-nhan-
hwéng-dich-vu dé truy cap TTS, bang cach goi so:

(833) DIAL-EVV hoac (833) 342-5388.

e Ghidanh vao hé thong TTS va dang nhap véi 9-con-so ‘nhan dién
nguwoi-cung-cap-dich-vu’ vé 4-con-sO mat ma cua quy Vvi.

s
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TTS: Goi Vao
(833) DIAL-EVV or (833) 342-5388!

Sau khi quy vi da goi so dién thoai trén, TTS sé& cung cap cho quy Vi
nhirng dé xuat sau day:

/Cém on quy vi da goi cho H& Thong Bang-Tinh-Gi®-Céng Qua\

Dién Thoai thudéc chuwong trinh IHSS. Xin quy vi chon ngbn ng
quy Vi wng y nhat tlr cac lwa chon sau day, va quy vi co thé lwva
chon ngén ng minh mudn vao bat c luc nao.

Pé nghe tiéng Anh, nhan s6 ‘1’

he tiéng Tay Ban Nha, nhan sb ‘2’

he tiéng Armenian, nhan s ‘3

he tiéng Hoa, nhan so ‘4’
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TTS: Lwa Chon Nguwoi-Nhan-Hwang-Dich-
Vu/Nguwoi-Cung-Cap Dich-Vu
Sau khi quy vi da chon ngon nglr quy vi muon roi, TTS sé

hwdng dan quy vi nhan phim nao dé cho blet quy Vi Ia NQuo'l-
nhan-hwéng-dich-vu hay 1a ngudi-cung-cap-dich-vu.

{Lé MmOt nguc‘)’i-cung-cép-dich-vu, trén ban phim dién thoai cua J

quy Vi, xin nhan so 2’.
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TTS: Danh Muc Lwa Chon Chinh

Quy vi sé dwgc dan t¢i Danh Muc Lwa Chon Chinh. TTS sé
dwa ra cho quy vi dé xuat sau day:

/E)éy la Danh Muc Lwa Chon Chinh. Xin chon tw nh&ng\
lwa chon sau day. Quy vi c6 thé nhan lwa chon clia
minh vao bat c lUc nao:

Nhan sb ‘1’ dé Bang Nhap vao trwong muc cda quy Vi
Nhan s6 ‘2’ dé Cai Bat Lai mat ma cda quy Vi

\N han sO ‘3’ dé Ghi Danh cho trwong muc moi Y,
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TTS: Dang Nhap

Pé Pang Nhap vao trwong muc TTS cla quy vi:

[Nhén sO ‘1’ trén ban phim dién thoai clia quy vi. J
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TTS: S0 Nhan Dién Nguoi-
Cung-Cap-Dich-Vu & Ma So

Sau khi quy vi nhan Iwa chon dang nhap roi, TTS sé dwa ra cho quy vi cac
dé xuat sau day dé quy Vi dang nhap 9-con-sb ‘nhan dién nguwdi-cung-cap-
dich-vu’ va 4-con-s6 mat ma cua minh:

Xin quy vi dang nhap 9-con-s6 ‘nhan dién nguwdi-cung-cap-dich-vy’
cla quy vi, sau dé nhan phim thang (#). S6 ‘nhan dién ngudi-cung-
cap-dich-vu’ clia quy vi c6 dwoc ghi trén bat ky giay t& ndo cla
\ngudi-cung-cap-dich-vu ma quy vi da nhan dworc. Y,

Bang cach str dung ban phim dién thoai clia minh, quy vi hay dang
nhap 4-con-s6 mat ma cua quy vi, sau dé nhan phim thang (#).
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TTS: Danh Muc Lwa Chon Hoat Bong

Sau khi quy vi da dang nhap thanh cong vao treong muc cda minh roi, quy vi sé dwoc
chuyén dén Danh Muc Lwa Chon Hoat Péng. TTS sé& dwa ra cho quy vi nhivtng dé xuat
sau day:

ﬁogn nghénh quy vi dén v&i danh muc Iwa chon Hoat Bong . \
Nhan s6 *1" dé nhap gio’ lam viéc cho ngay hom nay
Nhan s0 ‘2’ dé nhap gio lam viéc cho mo6t ngay trwdc do

Nhan s6 ‘3’ dé duyét lai lich st bang-tinh-gi®-cong

Nhan sb ‘4’ dé gii nap bang-tinh-gid-céng cho ngwdi-nhan-hwéng-dich-

vu dé ngwoi nay phe duyet

Nhan sb ‘5’ de duyet xét lai va chinh stra mot bang-tinh-gid-cong bi bac bé

> Nhan sb ‘6’ dé bao cdo xac nhan gid-dén lam viéc cho mét ngudi-nhan-

hudng-dich-vu

@én sO ‘7’ dé bao cao xac nhan gid-ra-vé clia ngay lam viéc cho mot J

ng

woi-nhan-hudng-dich-vu

> Dé bao cao xac nhan gid-dén lam viéc cho mdt nguwdi-nhan-hwéng dich-vu, Nhan sb ‘6’.
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TTS: Lwa Chon
Ngudi-Nhan-Hwédng-Dich-Vu

Quy vi sé dwoc dan dén phan ‘Lwa Chon Ngudi-Nhan-Hudng-
Dich-Vu'. TTS sé dwa ra cho quy vi dé xuat sau day:

/Quy vi c6 mudn bao cdo xac nhan gid-dén lam viéc cho h
<Tén cua Nguwoi-Nhan-Hwdong-Dich-Vu cua quy vi> khong?
Nhan so 1’ neu la Co hoac

Nhan s6 ‘2’ néu la Khéng

.
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TTS: Lwa Chon Ngu&i-Nhan-Hwong-Dich-Vu
(tiép theo)

Pé bao cdo xac nhan gid-dén lam viéc cho nguwdi-nhan-hwédng-dich-
vu ma quy vi da chon:

{ Nhan s6 ‘1’ néu la Co. J

AB DEF

Néu nguwdi-nhan-hwédng-dich-vu, ma
quy vi da chon, co6 lién quan dén ca hai
chwong trinh IHSS va WPCS, va quy vi
cung cap ca dich vu IHSS IAn WPCS
cho ho, thi quy vi s& dwoc yéu cau phai
b&o cao xac nhan gi&-dén riéng ré cho
ca hai chwong trinh.

B Hss
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TS: Lwa Chon Dia Diém
Tai Nha hay Mét Noi Trong Cdng Péng

Ké tiep, quy vi sé dwoc dan dén phan Iya chon “Dia Biem”. TTS
sé dwa ra cho quy vi dé xuat sau day:

/Xin lwa chon “dia diém” tir noii quy vi bao cao xac nhan gic‘)’-dén.\
Nhén sé 1’ néu la Tai Nha hoac ‘
KNhén sO ‘2’ néu la Mot Noi Trong Cong Bong
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TTS: Xac Nhan viéc Bao Cao Giv-bén

TTS sé yéu cau quy Vi kiém tra xem muc nhap bao cao xac
nhan gid-dén cua quy vi cé dung hay khéng, hoac quy vi cé
muodn chinh stra muc nhap nay véi dé xuat sau day khéng:

/ Quy vi dang bdo cdo xac nhan gi&-dén lam viéc chox
* Tén cua Nguoi-Nhan-Hwdong-Dich-Vu
S0 ho so clia Nguwdi-Nhan-Hwéng-Dich-Vu
* Loai Chwong Trinh: IHSS hoac WPCS
« Dia Diém: Tai Nha hoac Mot Noii Trong Cong E)éng
Néu muc nhap nay la chinh xac, nhan sb ‘1’, hoac
K nhan sb ‘2’ dé chinh stra muc nhap nay. /

CDSS Aduit Programs Division
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TTS: Xac Nhan ve viéc
Bao Cao Gio-Dén (tiep theo)

Pé xac nhan théng tin vé viéc bao cao gid-dén la chinh xac:

[ Nhan s6 ‘1’ cho ngudi-nhan-hwéng-dich-vu quy vi da chorﬂ

Muc bao cao xac nhan
gio-dén cua quy vi da

DEF

-E dwoc lwu lai réi! Quy vi sé
tré lai danh muc lwa chon
| #£ !

Hoat Bong.

(1)
=
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HE THONG “KIEM TRA THO'I BIEM
THAM NOM QUA HE THONG BIEN TU”

E

INH V| BIA BIEM VAO LUC BAO CAO
XAC NHAN GIO-DEN/GIO-RA-VE

HE THONG BANG-TINH-GIO-CONG

QUA DIEN THOAI

Check-Out

(833) DIAL-EVV hodc (833) 342-5388

Chung Ta Hay Bat Bau!




TTS: Danh Muc Lwa Chon Hoat Dong

Sau khi quy vi da dang nhap thanh cong vao trwong muc TTS cua minh roi,
quy vi sé dwoc dan dén “Danh Muc Lwa Chon Hoat Béng”. TTS sé& dwa ra cho
quy vi dé xuat sau day:

ﬁ-loe,m N,ghénrl Quy Vi dén v&i danh muc Iwa chon Hoat Béng \
Nhan so 1" dé nhap gio’ lam viéc cho ngay hom nay
Nhan so 2" deé nhap gio’ lam viéc cho mot ngay truvdc do
Nhan so ‘3’ dé duyét lai lich str bang-tinh-gio-cong ]
Nhan sb ‘4’ dé gui bang-tinh-gi&-céng cho nguwéi-nhan-hwéng-dich-vu dé ho
duyét xet ] ,
Nhan s6 ‘5’ dé duyét xét lai va chinh stra moét bang-tinh-gid-coéng khéng dwoc chap
thuan
Nhan sb ‘6’ dé bao cao xac nhan gi&-dén lam viéc cho mét nguwdi-nhan-hwdng-
dich-vu
> Nhan s6 ‘7’ dé bao cao xac nhan gio-ra-vé cia ngay lam viéc cho mét /

nguwoi-nhan-hwéng-dich-vu

» Dé bao cao xac nhan gid-ra-vé clia ngay lam viéc cho mdt ngudi-nhan-hwéng-
dich-vu, Nhan so ‘7.
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TTS: Lwa Chon Nguw&i-Nhan-Hwédng-Dich-Vu

Quy vi sé dwoc dan dén phan “Lwa Chon Ngudi-Nhan-Hudng-
Dich-Vu”. TTS sé dwa ra cho quy vi dé xuat sau day:

/Quy vi c6 mudn béo cao xac nhan gid-ra-vé cla A

ngay lam viéc cho <Tén cua nguoi-nhan-hwéng-
dich-vu cua quy vi> khéng?

Nhan sb6 ‘1’ néu la Cé hoac

\Nhén sO 2’ néu la Khong

CDSS Aduit Programs Division



TTS: Lwa Chon Ngu;b’i-Nhén-Hué’ng-Dich-Vu
(tiep theo)

Pé bao cdo xac nhan gid-ra-vé clda ngay lam viéc cho nguwdi-nhan-
hwong-dich-vu ma quy vi da lwa chon:

f
Nhan sb ‘1’ ndu Ia Co. J

&

Néu ngui-nhan-hwéng-dich-vu,
ma quy vi da lwa chon, co lién
quan dén ca hai chwong trinh
IHSS va WPCS va quy vi cung
cap ca dich vu IHSS 1an WPCS
cho ho, thi quy vi sé dwoc yéu cau
bao cdo gid-ra-vé riéng ré cho ca
hai chwong trinh. EREE 1iss

CDSS Adult Programs Division | e pe—
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TTS: Lwa Chon Bia Biém Tai Nha
hay Mot Noi Trong Cong Bong

Ké tiep, quy vi sé dwoc dan dén phan Iya chon “Dia Biem”. TTS
sé dwa ra cho quy vi dé xuat sau day:.

(o ot AR m s o r o oA 2)
Xin lra chon “dia diem?, ttr noi quy vi bao cao xac nhan gio-ra-ve.

Nhén scf) K néu la Tai Nha hoac ‘
\Nhén sO ‘2" néu la Mot Noi Trong Cong Bong

CDSS adult Programs Division



TTS: Xac Nhan vé viéc
Bao Cao Gid-Ra-Vé

TTS sé yéu cau quy vi kiém tra xem muc nhap bao cao xac nhan gio-ra- vé clia quy

vi ¢6 dung hay khéng hodc quy vi c6 mudn chinh sira muc nhap nay véi dé xuat
sau day khong:

ﬁ)uy vi dang bao cao xac nhan gio-ra-vé clia ngay lam viéc cho: \
* Tén cua ngwdi-nhan-hwdng-dich-vu
* S04 ho so cua nguwdi-nhan-hwdng-dich-vu
* Loai Chuwong Trinh: IHSS hoac WPCS
* Pia biém: Tai Nha hodc Mét Noi Trong Cong Bong
Néu muc nhap nay la chinh xac, nhan sb ‘1’, hodc nhan sb ‘2’ dé
\chinh stra lai muc nhap nay.

Pé xac nhan thong tin vé viéc bao cao xac nhan gio-ra-vé 13
chinh xac, nhan sb ‘1°.
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TTS: Xac Nhan vé viec Bao Cao
Gio-Ra-Veé (tiép theo)

TTS sé yéu cau quy vi nhap so gi¢’ cho ngay quy vi da lam viéc,
vQ@i dé xuat sau day:

N

4 Xin quy vi nhap sO gi® quy vi da lam viéc bang mot s6 gom 2- con-\
sO. Thi du, néu quy vi da lam viec bon tiéng, quy vi s€ nhap vao
‘04’. Sau khi nhap s6 gi® quy vi da lam viéc, xin nhan phim thang (#).

J

CDSS Aduit Programs Division
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TTS sé liét ké s6 gid quy vi da
nhap vao va yéu cau quy vi kiém
tra xem s gi®» d6 co chinh xac hay
khong hay quy vi c6 mudn chinh
stra muc nhap nay hay khoéng.




TTS: Xac Nhan vé viéc Bao Céo
Gio-Ra-Veé (tiép theo)

Néu quy Vi xac nhan sO gio' quy vi da nhap vao la chinh xac, TTS
s& y&u cau quy vi nhap so phut, véi dé xuat sau day:

(X quy vi nhap s6 phat quy vi da lam viéc voi mét so gom hai- A

con-sO. Thi dy, quy vi da lam viéc ba mwoi phut, quy vi s€ nhap
vao ‘30°. Sau kh| nhap sb phut quy vi da lam viéc, xin nhan phim

thang (#). )
DEF )

TTS sé liét ké sb phut quy vi da
nhap vao va yéu cau quy vi kiém
tra xem sO phut d6 c6 chinh xac
hay khéng hodc quy vi cé mudn
chinh stra muc nhap nay hay
khong.

B iHss
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Diéu Chinh Bang-Tinh-Gi®-Céng =muss

Néu t6i quén bao cao xac nhan gio-den va/hoac gio-ra-ve thi sao?

Chi can quy vi bao cao xac nhan gio- -dén ngay khi quy vi nho ra. Néu quy vi quen bao
céo xac nhan gid-ra-vé, thi hé thong sé tw dong dién thoi gian két thuc 11:59 toi vao
bang-tinh-gi®-cdng cla quy vi. Quy vi cé thé diéu chinh thdi gian bat dau va thdi gian
két thuc trén bang-tinh-gio-céng ctia minh bat ky lic nao trwéde khi givi nap, bang cach
nhan phim # 2 (Nhap Gi® Lam Viéc cho mét Ngay Trwéde Do) tir lwa chon trong danh
muc Iwa chon hoat dong cua TTS.

Néu tdi da bao cao xac nhan gi®-ra-ve va sau do tr& lai lam viéc thi sao?

Quy vi c6 thé bao cdo xac nhan gio- -dén va gio-ra- vé lai 1an nira. Hé thong sé& nam bat
thoi gian bao cao xac nhan gio- -dén sém nhat va thoi gian bao cado xac nhan gid-ra-vé
tré nhat.

Néu tdi da gtvi nap bang-tinh-gid-cdng ctia tdi roi va sau doé phat hién ra la téi da
lam 1an trén bang-tinh-gio-cdng thi sao?

Piéu nay khdng khac gi so v&i nhirng gi quy vi lam truwdce nay. Ngwoi-nhan-hwong-dich-
vu clia quy vi co thé bac bd bang-tinh-gid-cdng cdia quy vi dé quy vi diéu chinh lai vao
bat c¥ lUc nao trwde khi ho phé chuan.
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BN iHss
B e servce
T6i c6 phai tre’ lai nha cua ngwoi-nhan-hwong-dich-vu, néu tdi quén bao cao
xac nhan gio-ra-vé hay khong? ‘
Khong, quy vi chi can bao cao xac nhan gio-ra-vé ngay khi quy vi nhé ra hoac chinh stra
16i lam do trwwde khi nap bang-tinh-gid-cdng cua minh.
Sé khéng c6 hinh phat cho cac ngu’o’l-cung-cap -dich-vu, néu quy vi pham 16i lam
trong khi bao cao xac nhan gio-dén hoac gio-ra-ve.
Néu ngwi-cung-cap-dich-vu khdong con lIam viéc cho mét ngwei-nhan-hwéng-

dich-vu nira va ngwéi-nhan-hwéng-dich-vu nay van cén trong danh sach la mét
trong nhirng ngw®i hién dang nhan hwéng dich vu cta quy vi, thi ngwdi-cung-cap-
dich-vu phai lién lac v&i Van Phong IHSS tai PDia Phwong thudéc Quan-Hat cua ho dé
dwoc ho tro thém.

CDSS Adult Programs Division
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NHUNG PIEU CAN GHI NHO

» Ngudi-cung-cap-dich-vu sé& nap bang-tinh-gi&-céng cla ho, qua
hé théng dién tlr, theo cung mot cach thire ho van thwdng lam,
thong qua ESP va/hoac TTS.
.« Nguwoi-cung-cap-dich-vu van dworc tra tién cdng cho s gio ho da
lam viéc chr khéng phai la cho khoang thoi gian tie luc ho bao cao xac

nhan gid-dén téi luc gid-ra-vé.




« Néu pham I6i 1am thi sé khéng bi phat gi ca. Cac ngudi-cung-cap-dich-
vu ¢6 thé chinh slra cac muc nhap trong sudt thdi gian trwde khi ho g
nap bang-tinh-gi®>-cdng clia minh cho ngudi-nhan-hwéng-dich-vu dé

ngwdi nay phé chuan.

. DP6i voi TTS, nguwdi-cung-cap-dich-vu phai st dung dién thoai c6 dinh

(dién thoai nha) cua ngudi ngudi-nhan-hwéng-dich-vu, khi goi vao hé

thong TTS dé bao cdo xac nhan gid-dén va gid-ra-vé.

CDSS Adult Programs Division



NHUNG DIEU CAN GHI NHO (tiép theo)

«  Vj-tri-dia-ly sé& chi dwoc xac nhan, thdng qua hé thong dién ti, tai
thdi diém ngudi-cung-cap-dich-vu bao céo xac nhan gid-dén va
gi&-ra-vé tlr nha clia ngudi-nhan-hwéng-dich-vu ma thoi.

* Vi-tri-dia-ly sé khéong duoc thu thap trong subt ca ngay hoac khi
ngudi-cung-cap-dich vu xac dinh 1a dang & “mot noi trong cdng
dong" khi ho bao cao xac nhan gio-dén hoac gid-ra-ve.

Théng tin vé viéc bao cado xac nhan gid-dén va gid-ra-vé sé tw

dong dwoc dién vao bang-tinh-gio-céng dién t& cla ngwdi-cung-

cap-dich-vu.




- Sé khéng c6 sw anh hwéng gi dén cac ngwei-nhan-hwéng-
dich-vu ca. Khong thay dbi gi di v&i cac dich vu clia nguwdi-nhan-
hwéng-dich-vu hay vé cach quy vi cung cap dich vu cho ho ca.

 Nhirng ngwei-cung-cap-dich-vu sdng-ciing-nha véi ngw®i-nhan-
hwéng-dich-vu khéng bi yéu cau phai bao cao xac nhan gio-dén
hoac gio-ra-ve.
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Pé cé thém thong tin va cac nguon hé tro:
http://www.cdss.ca.gov/inforesources/ESPhelp

B6 Phan Dich Vu IHSS chuyén trach “Cong Vao Cac Dich
Vu Qua Hé Thong Dién Tl va
“Bang-Tinh-Gio-Céng Qua Hé Thong Dién Tuwr”:

(866) 376-7066
The Hai t&i Thir Sau 8:00 gidr sang — 5:00 gid» chiéu
Cong Vao Cac Dich Vu Qua Hé
Thong Pién T (ESP):
www.etimesheets.ihss.ca.gov

Hé Thong Bang-Tinh-Gi»*-Céng
Qua Pién Thoai (TTS):
CDS5 Adult Programs Division - VIETNAMESE (833) DIAL-EVV hoac (833) 342-5388



http://www.cdss.ca.gov/inforesources/ESPhelp
http://www.etimesheets.ihss.ca.gov/
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