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Welcome



How to Participate

• Type your question/comment in the chat 
box

• Raise your virtual hand, you will be called 
on and can unmute yourself



CalFresh Electronic Theft Policy 
Changes:  Background
• The Consolidated Appropriations Act of 2023 (the

Omnibus) includes provisions for the replacement of
SNAP benefits with federal funds due to electronic theft.

• The State of California has received authority from the
United States Department of Agriculture’s (USDA) Food
and Nutrition Service (FNS) to replace certain SNAP
benefits electronically stolen from October 1, 2022
through September 30, 2024 using federal funds.



CalFresh Electronic Theft Policy 
Changes:  Policy
• Effective December 1, 2023:

• Two instances of replacement benefits in each 
Federal Fiscal Year (i.e., October 1 – September 30)

• Submit a Report of Electronic Theft (EBT 2259) 
claim within 90 calendar days from the date of 
electronic theft

• Counties have 10 business days to validate the 
claim

• Retroactive electronic theft claims



Agenda

• EBT Theft Replacement Policy Background
• Communications Plan
• Question and Answer (Q&A)



CalFresh Electronic Theft Policy 
Changes:  Retroactive Claims
• To file a retroactive claim, recipients must complete the 

revised EBT 2259 within 90 calendar days of the State Plan 
implementation date (i.e., by February 29, 2024).

• Recipients may be eligible for replacement if any of the 
following occurred between October 1, 2022, and November 
30, 2023:
• The cardholder was denied replacement for not meeting the 

previous 10-day reporting requirement
• The cardholder was provided replacement for only 1-month’s 

worth of benefits
• The cardholder did not previously file an EBT 2259 claim



CalFresh Electronic Theft Retroactive Claims

Communications Plan:



Retroactive Claims
Communication: 

• ACL 23-92, formal, and informal 
messaging 

• CWDs are encouraged to conduct 
outreach for all active CalFresh 
households through text messaging, 
robocalling, social media, and client 
facing websites

• Updated messaging on BenefitsCal

• CDSS will conduct a robocall 
campaign, and provide outreach 
materials, i.e., flyer, FAQs, social 
media posts, flowchart

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-92.pdf?ver=2023-11-30-143656-227




Retroactive Claims: Robocalls
Voice Message:
“This is a pre-recorded message from the California Department of Social Services.  Were your food 
benefits stolen as a result of electronic theft? If your CalFresh benefits were stolen between October 1,
2022, through November 30, 2023, you may be eligible to receive retroactive replacements.  Submit a
complete retroactive Electronic Report of Benefit Theft form, also known as the EBT 2259, to your local 
County Welfare Department by February 29, 2024. For more information about benefit replacement due 
to electronic theft, please contact your county worker or your local county public assistance office.  
Protect yourself from electronic benefit theft by downloading the ebtEDGE mobile application or web-
based portal today.  EbtEDGE lets you access new features to better manage your EBT account from 
your mobile device or web browser.  Thank you for listening to this message from the California
Department of Social Services.”

Messages will be sent English, Spanish Vietnamese, Armenian and Cantonese depending on the 
household’s preferred language.





Retroactive Claims: Timeline Overview
• November 2023

• ACL 23-92 issued 11/6
• County Webinar 11/8
• Stakeholder Webinar 11/9
• CDSS outreach materials disseminated to counties, stakeholders & CDSS 

Outreach Network 11/22
• December 2023

• Implementation of State Plan policy changes to begin 12/1
• County TA Call 12/15
• Voice and email messaging campaign to begin 12/18

• January 2024
• Voice and email messaging campaign to end 1/16

• February 2024
• Final day to submit retroactive claims 2/29



ebtEDGE Mobile Application

Allows Cardholder to:

•Freeze/Unfreeze EBT account,

•Request card replacement,

•Block internet transactions,

•Block out of state transactions, and

•More.



Question and Answer



CalFreshPolicy@dss.ca.gov
CDSSEBT@dss.ca.gov

Thank you!

mailto:CalFreshPolicy@dss.ca.gov
mailto:CDSSEBT@dss.ca.gov
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