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Quy vi da tirng chiu anh hudng cua hoa hoan chua?
San sang ho tro.

Néu quy Vi ting phai di d&i ndi 3 vi nha cla bi hu hai do hda hoan, Thanh Phé San
Francisco c6 nhiing ngudn ho trg cé thé gidp quy vi vuc day sau kho khan. Sau day
la danh sach cadc ngudén hoé trg cu dan San Francisco phai di ddi nai 3 do hda hoan.

Nhan Tro Gitp Téc Thi va HO Tro Cho HO Gia Pinh

Ho6i Chii Thap Do Hoa Ky cung cap hd trg tuc thi vé thuc pham, quan do hoac nai 3,
nhu chd nghi qua dém va nai 3 tam thai cho quy vi va gia dinh. Néu quy vi hoac
Ngudi quen cla quy vi da gap tham hoa trong thdi gian gan day, hay lién lac véi Hoi
Ch{ Thap Do Hoa Ky theo sé 866-272-2237.

NoOp don xin tham gia Chuong Trinh H6 Tro Tam Thoi cho Nhitng Ngudi Phai Di
Doi

Chuaong Trinh H6 Trg Tam Thai cho Nhiing Ngudi Phai Di D&i ciia Ce Quan Dich Vu
Nhan Sinh San Francisco (San Francisco Human Services Agency, SFHSA) sé cung
cap chuang trinh trg cap nha & tam thai cho cac hd gia dinh du diéu kién, da phai di
dai nadi & dai han do hda hoan. Déi véi cu dan San Francisco du diéu kién, chugng
trinh H6 Trg Tam Thai cho Nhiing Ngudi Phai Di D3i c6 thé cung cap:

e Cho ngudi thué cac can ho khéng thudc dién bi kiém soat tién thué moét
khoan thanh todn mot lan dé trang trai chi phi chuyén dén can hé mdi.
Chuagng trinh sé thanh toan tién truc ti€p cho chd sd htu can hé mai.

e Ngudithué cac can ho thudc dién bi kiém soat tién thué - dudc hé trg mot
khodn trg cap tién thué nha hang thang. Khodn trg cap nay chi tra phan
chénh léch gilfa tién thué tai nci 3 thudng trd clia ngudi thué va can ho tusng
ducng dugc thué theo gia thi trudng tai thai diém hién tai. Khoan trg cap nay
c6 thai han téi da hai nam, hoac téi khi nai  thudng trd ctia ngugdi thué co thé
st dung trd lai, néu sm han thai han trén.

Pé du diéu kién tham gia Chuang Trinh H6 Trg Tam Thai cho Nhiing Ngugi Phai Di
Dgi, quy Vi phai:
e Bididginai 3do hoda hoan & San Francisco trong ba thang vla qua

e Co ngudn thu nhap khéng vudt qua 100% Thu Nhap Trung Binh Trong Khu
Vuc (Area Median Income, AMI)
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e Taisan luu dong khéng vugt qua $30,000 maoi ngudi hoac $60,000 moi ho gia
dinh (khéng bao gom cac tai khoan tiét kiém huu tri va tiét kiém dé hoc dai
hoc dugc S8 Thué Vu [Internal Revenue Service, IRS] ghi nhan)

SFHSA cé thé ho trg cu dan xac dinh xem ho ¢é du diéu kién nhan ho trg tai chinh
qua Chuang Trinh HO6 Trg Tam Thai cho Nhing Ngudi Phai Di D3i hay khéng. Bé ndp
don xin tham gia hoac tim hiéu thém vé Chuang Trinh HS Tré Tam Thai cho Nhiing
Ngudi Phai Di Dgi, hay lién lac theo dia chi HSAfireresponse@sfgov.org hodc goi so
415-769-7408.

Lay D6 Dac tr Nha cta Quy Vi

Thai gian xU ly cac vu hoa hoan khac nhau sé khac nhau tuy theo muc dé nghiém
trong clia tinh hinh. Ngugi thué sé dugc théong bdo vé tinh trang can ho cla ho lién
quan dén kha nang cu trd tai can ho ay va kha nang ti€p can tai san trong can ho.
Pé biét thém théng tin, hay lién lac véi SG Thanh Tra Xay Dung (Department of
Building Inspection, DBI) theo sé 628-652-3450 hoac
DBLl.inspectionservices@sfgov.org. DBl sé lam viéc véi cac chi sd hliu bat dong san
va chl nha dé cho ngudi thué tiép can tdoa nha.

Lién Lac v&i Chi Nha clia Quy Vi Trong Vong 30 Ngay

Quy Vi cé quyén trd lai nai cu trd theo dung cac diéu khodn trong hgp déng thué
nha da cé trudc khi quy vi phai rai di. Quy vi cé 30 ngay dé théng bao cho chd nha vé
viéc quy vi chap nhan hay tu choéi dé nghi. Néu chap nhan dé nghi, quy vi cé 30 ngay
sau khi xay ra vu viéc dé théng bao cho chid nha vé y dinh trda lai cia minh. Sau khi
sUa chUa va chid nha dé nghi trd lai can ho trudc day, quy vi cd 30 ngay dé chap nhan
hodc tU chéi dé nghi trd lai nai cu trd. Quy vi nén thuc hién tat ca cac théong béo
bang van ban.

Nhan HS Tro Tién Thué va Chuyén Dén Noi & Méi

Cé nhiéu to chic cung cap cac khodn ho trg tién thué nha hodc chuyén dén chd mdi
cho nhiing ngugi bi anh hudng badi hda hoan. Sau day la mot sé vi du:

e Uu Tién Nha G Cho Ngugi Thué Nha Phai Di D&i 8 San Francisco: Chudng
trinh Uu Tien Nha G Cho Ngusi Thué Nha Phai Di D3i, thdng qua Van Phong
Phat Trién Cong Déng va Nha G clia Thi trudng (Mayor’s Office of Housing and
Community Development, MOHCD), giup nhing ngudi thué nha dudgc di ddi
khoi nci & thudc pham vi kiém soét tién thué dudi dang truc xuat khéng mac
16i, hda hoan, hodc tién thué nha cao qua muc chi tra do da hét gidi han muic
cd thé chi trad. Ching nhan nay mang lai cho quy vi quyén uu tién trong cac ky
x6 s6 Nha 3 gid ré do MOHCD quan ly. Mau dan xin tham gia x4 s6 phai dugc
ky xac nhan bai Cuc Diéu Tra Hda Hoan clia S& Clu Hda San Francisco (San
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Francisco Fire Department, SFFD) hodc SFHSA. D& biét thém thdng tin, hay
truy cap: sf.gov/displaced-tenant-housing-preference-program-dthp

e T6 Chiic TU Thién Céng Gido: catholiccharitiessf.org hodc 415-972-1200

¢ Quy Phong Chdéng Héi Ching Suy Giam Mién Dich Mac Phai (Acquired
Immuno Deficiency Syndrom, AIDS): sfaf.org/services/housing-financial-
benefits hoac 415-487-3000

e HOoi TU Té: tzuchi.us hoac 415-682-0566

Dé xac dinh cd san bdo cdo hda hoan hay khéng, hay goi téi Cuc Biéu Tra Hoa Hoan
thudc SFFD theo s6 415-920-2933 hodc truy cap
sf-fire.org/contact-us/fire-investigation

Nép Pon Xin Thay Thé Thwc Phdm Khan Cap

Né&u hod gia dinh cla quy Vi roi vao tinh trang bi ton that vé thuc pham do hoa hoan,
SFHSA c6 thé ho trg quy vi ndp dan xin thay thé thuc pham khan cap, néu quy vi
dang nhan CalFresh. Lién lac theo s6 415-558-4700 hodc theo dia chi
food@sfgov.org trong vong 10 ngay ké tu khi xay ra vu viéc dé biét thém théng
tin.Nhap hodc nhan vao day dé nhap van ban.

Yéu Cau Xuat Bdo Cdo Hda Hoan dé giri cho Nha Cung Cap Bao Hiém cda Quy Vi

Né&u can bdo cdo hoa hoan dé yéu cau bao hiém, quy vi cé thé bat dau bang moét s6
budc sau day. Bdo cdo hda hoan cung cap théng tin chi tiét vé ngay, gid xay ra hoa
hoan, vi tri phat sinh va nguyén nhan gay hoa hoan, cac thiét hai do héa hoan gay ra
va moi thudng tich hay thudng vong tU vu hoa hoan. S8 Cldu Hda San Francisco
(SFFD) c6 thé cung cap ban sao bdo cdo hoa hoan cho quy vi.

e Hudng dan cach yéu cau xuat bdo cdo hoa hoan:
sf-fire.org/services/fire-reports

e DEé xac dinh c6 san bao cdo hda hoan hay khéng, hay goi téi Cuc Biéu Tra Hoa
Hoan thudc SFFD theo sé 415-920-2933 hodc truy cap
sf-fire.org/contact-us/fire-investigation

e Bd3o cdo hoda hoan cd thé chua dugdc hoan thanh trong vai tuan hoac vai thang
tuy vao muc doé nghiém trong cua vu hoa hoan. Sau khi nép bao céo, quy vi sé
dugc dua vao danh sach chd va sé nhan dudc théng tin khi bao cao da hoan
thanh xong.

Nhan Ho Tro tir Cac T6 Chirc vé Quyén cla Ngudi Thué Nha

NEéu quy Vi la ngugi thué nha, cé mot sé td chic cd thé ho trg quy vi. Dudi day |a
danh sdch mot s6 t6 chic. Bé xem danh sach day du hon, hay truy cap:
sf-fire.org/list-tenants-rights-organizations-building-owners
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e Hiép Hoi Ngudi Thué Nha San Francisco: sftu.org hoac 415-282-6622

« Uy Ban Quyén Ldi Nha G: hrcsf.org hodc 415-703-8644

e Causa Justa: cjjc.org hoac 415-487-9203

e Trung Tam Phat Trién Céng Péng Chinatown (Chinatown Community
Development Center, CCDC): chinatowncdc.org hodc 415-984-1450

¢ Co Quan Phat Trién Kinh Té Mission (Mission Economic Development
Agency, MEDA): medasf.org hoac 415-282-3334

Tim Ki€m Ho Trg va Cham Séc Thu Cung, Vat Nudi

Né&u quy Vi va gia dinh gap trudng hdp khan cap lién quan dén thd cung trong thdai
gian xay ra hda hoan, Nhan Vién Kiém Soat Bong Vat ludn san sang ho trg quy vi. bé
biét thém théng tin, hodc néu gap trudng hgp khan cap lién quan téi déng vat, hay
goi sO 415-554-9400.

Nhan Ho6 Tro Sau Hdéa Hoan cho Doanh Nghiép clia Quy Vi

Hay tim hiéu cdc ngudn hé trg danh cho cic doanh nghiép sau khi cé hda hoan I8n
xay ra, bao gom khoan Trg Cap Tham Hoa Hda Hoan Ién t&i $10,000. Tim hiéu thém &
day: sf.gov/get-help-your-business-after-fire

Tim Hiéu Thém Théng Tin
Xem trang web cla chidng tdi: SFHSA.org/firehelp

Cap nhat: Thang 8 nam 2025
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