
SF Connected
DIGITAL L ITERACY TRAINING AND SUPPORT FOR OLDER ADULTS AND 
ADULTS WITH DISABILITIES

FANNY LAPITAN – PROGRAM MANAGER DAS/OCP

PAULO SALTA – PROGRAM ANALYST DAS/OCP



Background 

• 45 Technology Labs
• 30+ partner organizations
• 7 Grantees

• Community Living Campaign
• Community Tech Network
• Conard House
• Lighthouse for the Blind
• Self-Help for the Elderly
• Urban Equity Group
• Arc SF  



Service Delivery Pre-COVID
• Training available in English, Chinese, Spanish, 

Russian, Tagalog, and Vietnamese.
• Topics include:

• Intro to computers/internet
• Online communications
• Assistive Technology
• Personal devices
• Digital Services



Service Delivery During COVID

Self-Help for the Elderly

•Support in English, Spanish, Cantonese, 
Mandarin, Vietnamese, Russian 
•Training on their device

•Training on virtual platforms



Service Delivery During COVID

Lighthouse for the Blind

•Virtual individual training via phone, Zoom, etc.
•Group Workshops



Service Delivery During COVID

The Arc SF

• Developed and launched - The Hub
• “learning before learning” model

• Digital Literacy I,II,III



Service Delivery During COVID
Community Living Campaign 

•Neighborhood Tech Connections

•Re-assigned computer trainers to help 
with computer and phone access problems 
using a combination of phone calls and 
social media platforms. 
•Moved all programs online via Zoom - 30 
exercise classes each month.



Service Delivery During COVID
Community Tech Network
•Home Connect

• Initial Training 1-5 
• Learning Pathways 

• 211 Referrals
• 25 Connected to Home Internet
• 160 Devices Distributed
• 122 Completed Basic Training



What’s Next
•BOS Funding

•Mapping Digital Inclusion Resources

•Align with the City’s Digital Equity Plan 
•Uniform Metrics

•Centralized Outreach

•Dynamic Programming



Thank You
PAULO.SALTA@SFGOV.ORG

FANNY.LAPITAN@SFGOV.ORG

mailto:Paulo.salta@sfgov.org
mailto:Fanny.Lapitan@sfgov.org
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